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Proprietary statement

This document and any attached materials are the sole property of Verizon
and are not to be used by you other than to evaluate Verizon’s service.

This document and any attached materials are not to be disseminated,
distributed or otherwise conveyed throughout your organization to
employees without a need for this information or to any third parties
without the express written permission of Verizon.

© 2021 Verizon. All rights reserved. The Verizon name and logo and all other
names, logos and slogans identifying Verizon’s products and services are
trademarks and service marks or registered trademarks and service marks
of Verizon Trademark Services LLC or its affiliates in the United States
and/or other countries.

All other trademarks and service marks are the property of their respective
owners.
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Powerful tools to manage your
businessin one place

-
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Order

Save time and control
costs with a simple
ordering process.

Pay

Manage your billing
information in one
place.

Monitor

Access near real-time
data about your network’s
performance.
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X

Analyze
Make informed decisions

about your network
investments.

Upgrade

Fine-tune your network
infrastructure.

Repair

Create and track change
requests and incident
tickets.
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Why Verizon
Enterprise Center?

« Manage your Verizon services, streamline business
processes, and control critical business functions in
the office or on the go

« Get secure, simple and fast access to capabilities like
opening trouble tickets, paying bills, and ordering new
services

o Access powerful reporting tools for instant access to
the information you need to make business decisions

« Use a comprehensive suite of digital tools to manage
your services and support your business goals

« Take your business on the go or leave it all behind at
the office - flex seamlessly between desktop, tablet
and smartphone

« Stay ahead of the curve, managing your products in
real-time by making changes to services that impact
your network and business
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Customizable homepage

Personalize your dashboard to highlight what matters

most to you.

Key features:

« View highly relevant data as soon as you signin

« Visualize key performance metrics to uncover quick

insights

« Trackactivity that supports your business processes

o Take actiondirectly from your homepage

verizon’
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Welcome KC! Verizon Enterprise Digital Assistant

My workspace

Totalusers Structures & Groups
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Scheduled events

Juby, 2024



Service management

verizonJ lanage Accoun | or
Access the data and the tools you need to better i (s i | s
- Dashboard Inventory Map Tickets/Events Alarms Services v Q
manage your services. /
. C—
Key features: ————
. Q Incidents: 0 Priority 1 ° Pric
o View network health at-a-glance on a color-coded map I s T g
« Manage services: Place move, add, change and > o
disconnect requests : P
« Access calendar of maintenance events and change B R 09 .
requests impacting your services 9.%- 9000 = %
. . e -« Q T o Portugal W
« View and download inventory ‘S b‘f’é‘-"a A
. . " @ e Libya
« Replace equipment that has reached end-of-life
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Product managementtools

Verizon Enterprise Center offers a variety of tools to
manage products like Private IP, SD-WAN, Secure
Cloud Interconnect, VolP, and UCaas$ to help you:

« Configure and route Voice, Data and Internet
services

« Track product performance and customize services
« Upgrade bandwidth on demand

« Manage inbound numbers more efficiently

« Build alternate routing plans

« Generate reports to analyze capacity, view
utilization and traffic statistics

« Track application and network performance
« Make network policy management changes
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Home  Producttools

Product Tools

Network Management
Configure and route your Voice, Data and Internet services.

Application Assurance - Internet

Monitor your network flow-based performance, reporting and application responsiveness.

For customers signing in through the public internet.
Aplication Assurance - PIP
Monitor your network flow-based performance, reporting and application responsiveness.

For customers signing in through the Verizon PIP network.

Mobile Workforce Manager

Manage the Veerizon wireless applications on your employees’ mobile devices.

Hosted IVR Feature Manager

Quickly access and manage your contact center's interactive voice reponse (IVR) capabilities.

Dynamic Network Manager
Change your PIP data rate parameters in near real-time based on network statistics
reports.

Network Reportil
View up to date usage, sel
Internet services.

Call Detail and summary
View comprehensive traff
inbound, traditional and IF

PBX Report

View the private branche;
sold by Verizon.

Customsolution and re

Performintelligent routing

VoIPSLA
View the service level agr

IP Performance reportit
View your Public IPand St
and quality of service ona



Role-based access

Manage user permissions with ease.

Key features:

« User administration capabilities (create, delete and
update users)

o Grant and revoke Customer Proprietary Network
Information (CPNI)

« Manage access to accounts and product tools
« Monitor active vs. pending users and take actions
« Review and approve access requests

« Grant access to productivity tools for users to manage
the network and take action in real-time
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Home  Profileadministration  Manage users

Manage users
Manage your

£ Livechat T Portalupdates [ Mobileapp ¥ Favorite

Temporary login ID: ur0002480172_01

Allusers v
Userid ‘Accountname Type Status
April20prodtestpa Loremipsumcop Analyst-repairs Active
Ur0002480172.01 Loremipsumcop Analystrepairs Active
Access Request(s) Account(s) ‘Company Group(s) Product Tool(s)
0 5 3 o
Createdon Lastlogin ‘eMail Phone
02282020 03122020 2
(Change o ) ) Cossteuser
Mmarrero: 2004 Billing account Active

Billing account

Active



Primary Contact
Authorizationrequests

Review and authorize Primary Contact (POC)
authorization requests quickly and easily.

The Primary Contact (POC) role enables customers to
assign a company administrator to determine who can
access the Verizon Enterprise Center.

Top 5 tasks a Primary Contact can perform in Verizon
Enterprise Center:

o Create and delete users

« Change users’ roles and permissions

« Grant access to additional accounts

« Grant access to most product tools

« Organize your services into custom groups
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Home  Profile administration

Profile administration

Asof Mar5,2019,04:07AMEST

Total users Users with access

I 98 27 55 I 7 53
P thou
Manage reporting Manage service groups
structures Organize your services
Organize your services.
9 o2 3

£ Livechat [ Portalupdates [

Users with product
-
N\
124
ot
—_—r
L &7 57



Billing & payments

Manage invoices.

« Retrieve invoices (up to seven years of
past data)

« View invoices in print-image PDF or
drill-down format

« Manage paperless and other bill media
(i.e., EDI, Direct Data)

o Submit billing inquiries online

Pay invoices (billed in US$).

. Make payments via bank/credit card or
ACH (Bank Account)

« One-time, recurring and scheduled
payments

« Review payment status and history
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Biling ~ Inwoces

Invoices

11-200f867

Paymenthistory  Inquiries

Support

T 884,283.78USD v

Mobile App
P

Mostcurrent
Invoice number Invoice date Invoice amou nt Actions

20A0r,2018 4476325USD [©)

07Dec, 2018 143632580 ©
9 - 10.un 2018 2436325USD Logistics-South Remittance

2 1345 19 May, 2018 4556325USD XYZ Dept @
9 3453-5634 235ep 2016 2476725USD Logistics-Soutt (Cradwes
L9 4343625634 12Jun, 2018 4723325USD Senvce: Remittarcs
2872561273868 ¥ & 452674-5634. 200ct,2018 2373325USD NJ-50218 (CAddiop
287561273868 & 135436-5634 20 un 2018 5476325USD (Cradws
6746561273868 L O 4343245634 19.Jun, 2018 3476325USD (CAddtop
v 456734-5634 20un 2018 2043325USD Logistis-South (CAddtop
8736361273868 L 287465-5634 165ep2017 4336325USD Logistics- South Remittancs

7263461273868 ¥ O 087363-5634 20Sep2017 4573325USD Location R




Analytics & reporting

Quickly access reports using dashboard settings and
keyword searches. Generate reports using simple filters
and customizations.

Key features:

verizon’

Dashboard view
Keyword search
Simplified report providing option for field filters

Defined reporting categories for favorite and
customized reports

Scheduled reports
Recent reports
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My downloads

Monthiy Service Charges- Billng Number

[ MobleApp [} Nolifications @

GDA-Giobel Dt Analyzer
BYOR-Buid Your OwnRepo

Viewall > View all > —
¢ Favourite reports (i¢
Charges Usage Inventory
Viewall >
Current Charges Detail- AllCharge Types
fing Number
TaxesandSurcharges.
Current charges-CREF
Viewall > View all > Viewall >
Accountnumber  Las
Mutiole Fet
Financial Customized C
ts of Charges texesand... Accouktrmber i
Annual Trend Analysis MRS M
Business UnitSpend Summary
‘Taxes and surchrges
Accountnumber L



Orders

A simple quoting and ordering process helps you Verizon'  wamsgesccomt  suwpor

save time and manage costs.
Product catalog

Browse our catalog of products available to order online, select from a previously created order template, create a new
template to use for future orders, or retrieve a saved order. If you are ordering for the first time, browse our product
selection using All Products.

Key features:

. View, accept and manage price quotes online for

32 global products
. ) All products some
« Manage multiple quotes and orders easily B S S et st o e et Hlcsegoris
« Verify orders online quickly and easily Rifta " | pmeiiedeafid | WierpdiDackonied ¥ | WabaxCal
« Track the status of your global orders
« Select services from robust inventory to request s ou o cometily o comecte v, T | e
changes, moves and disconnects - globally o -
« Contractual pricing displayed using the automated o
Orderlng tOOI for U-S- |ocat|ons Of VOIP, Prlvate IP, Verizon VolP ¥ PrivateIP-Ethernet " VoiceOverIP * PprivateLin

Internet Dedicated and Secure Cloud Interconnect

« For VolIP: porting checks online, add/remove call ——
paths, add more numbers
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My Verizon for Enterprise

= verizon’

View all Inquiries >

A mobile app to conveniently manage your Verizon

accounts from nearly anywhere at anytime. My Verizon for = —— =
Enterprige. — @ nimsee

Key features:

« Personalized homepage el

« Repairs ticket submission and ticket lifecycle e T
management sl i E——

« View invoices and billing inquiries P —

« Push notifications for repair tickets and alarms S ——— P

« Review and track orders L e

« View inventory by country, service and service group | e e e

Don'thaveanaccount? Register »

« View network health by service group

« View scheduled events and change requests
\g/ @/
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Customer Training & Resources

Register at: customertraining.verizon.com
« Create your User ID and password
« Sign in with your credentials

o Access complimentary training resources: Instructor-led
classes and Self-paced tutorials

« Once registered, you can access the New User
Orientation Program which includes the following
self-paced training:

— Verizon Enterprise Center - Overview

— Verizon Enterprise Center - Navigation Video

— Verizon Enterprise Center - Registration

— Verizon Enterprise Center - Roles & Permissions
— Verizon Enterprise Center - Primary Contact

« Click here for additional information about Verizon
Enterprise Center

« Need more information? Click here to view Verizon
Enterprise Center Support pages

« View the different user roles and what each role can see
and do in Verizon Enterprise Center
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