Administrative Charges Definitions — Optimized and non-Optimized Services

Administrative Change: An Administrative Change charge applies when Customer requests the modification of an existing
circuit or Service that involves changes to Customer entity name, Customer contact name or Customer phone number,
verification of testing performed by third parties, and Service rearrangements not involving a physical change or a change
in Customer billing address.

After Hours: An After Hours charge applies when Customer requests Service installation outside of Normal Working
Hours.

Cancellation of Order: A Cancellation of Order charge applies when Verizon discontinues processing a Service Order
prior to its completion (in whole or in part) due to Customer’s request to cancel or defer installation for more than 30 days.

Expedite: An Expedite charge applies per Service when Customer requests that a Service Order (including a change
order) be processed in a time period shorter than the Verizon standard installation interval, whether or not the installation
or change is completed in the requested timeframe.

Pending Order Change: A Pending Order Change charge applies when Customer requests the modification of a Service
Order prior to its completion.

Physical Change: A Physical Change charge applies when Customer requests a Service modification that requires some
physical change of Service.

Service Date Change: A Service Date Change Charge applies each time Customer requests a hew order due date that is
within 30 days of the original due date.

The following definition applies only to non-Optimized Services:
Accelerated Expedite: An Accelerated Expedite Charge will apply to an Expedite which is requested by Customer within
five (5) or fewer business days.




