
March  07 , 2025 

Audience:  CLEC,ISP,IXC,Resellers,Wireless,ILEC 

Subject : Verizon Partner Solutions Industry Letter: Syracuse NY and Utica NY Oracle

Signal Transfer Point (STP) Switch Retirements 

PLEASE NOTE:

All references to the Syracuse NY Oracle STP switch are associated with CLLI code SYRCNYSU04W and will not be

repeated throughout this letter.

•

All references to the Garden City NY Oracle EAGLE STP switch are associated with CLLI code GRCYNYGC85W and will

not be repeated throughout this letter.

•

All references to the Utica NY Oracle STP switch are associated with CLLI code UTICNYUT04W and will not be repeated

throughout this letter.

•

All references to the White Plains NY Oracle EAGLE STP switch are associated with CLLI code WHPLNYWP09W and will

not be repeated throughout this letter.

•

 

As set out in the March 7, 2025, Verizon New York Inc. Public Notice of Network Change Under Rule 51.329(a), on or after

September 15, 2025, the Verizon Syracuse NY Oracle STP switch, located at 210 South State Street, Syracuse, NY 13202,

will be retired and removed from the Verizon network after all the Signaling System 7 (SS7) links are rehomed to the Verizon

Garden City NY Oracle EAGLE STP switch, located at 741 Zeckendorf Boulevard, Garden City, NY 11530. Also, the Verizon

Utica NY Oracle STP switch, located at 280 Genesee Street, Utica, NY 13502, will be retired and removed from the Verizon

network after all the SS7 links are rehomed to the Verizon White Plains NY Oracle EAGLE STP switch, located at 111 Main

Street, White Plains, NY 10601.

 

General Information:  Verizon will make changes to its SS7 network and services. The Syracuse NY and Utica NY Oracle

STP switches will be removed from service and the SS7 traffic will be moved to the Garden City NY and the White Plains NY

Oracle EAGLE STP switches, respectively. See details in the tables below.

 

  From To

Entity Syracuse NY Oracle STP Garden City NY Oracle STP

CLLI SYRCNYSU04W GRCYNYGC85W

Manufacturer Oracle Oracle EAGLE

Location
210 South State Street

Syracuse, NY 13202

741 Zeckendorf Boulevard

Garden City, NY 11530

Point Code 247-025-000 247-001-000

 

 

 

  From To

Entity Utica NY Oracle STP White Plains NY Oracle STP

CLLI UTICNYUT04W WHPLNYWP09W

Manufacturer Oracle Oracle EAGLE

Location
280 Genesee Street

Utica, NY 13502

111 Main Street

White Plains, NY 10601

Point Code 247-026-000 247-002-000

 

 

Network Changes:

 

The Garden City NY Oracle EAGLE STP switch will be the recipient of the SS7 traffic rehomed off of the Syracuse NY Oracle

STP switch and the White Plains NY Oracle EAGLE STP switch will be the recipient of the SS7 traffic rehomed off of the

Utica NY Oracle STP switch.

 

SS7 Service providers with SS7 link terminations in Verizons Syracuse NY and Utica NY Oracle STP switches will be

contacted prior to the rehome to confirm new route sets to the Garden City NY and the White Plains NY Oracle EAGLE STP

switches. Due to Multi Point Code features in these STP, the older Point code continues to exist in the Garden City NY and

White Plains NY Oracle EAGLE STP switches. All necessary changes will be completed by Verizon.

 

SS7 service providers and any other affected carriers may need to alter their SS7 transport, OffNet services arrangements
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(services obtained from third parties) and/or Gateway services in order to access or continue serving customers served by

offices currently homed to the Syracuse NY and Utica NY Oracle STP switches.

 

After all traffic is migrated off the Syracuse NY and Utica NY Oracle STP switches, all network elements associated with

these STP switches will be removed from service and the equipment will be decommissioned and removed on or after

September 15, 2025.

 

For Inquiries related to the proposed network reconfiguration, or to arrange a meeting with Verizon Voice and Video

Engineering please contact:

 

David John Lugo

Global Network and Technology 

Verizon Voice and Video Engineering

david-john.a.lugo@verizon.com

Softphone 704-428-7413
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