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99775 VerizonWireless Price Sheet Stateof FloridaITNNo.DMS-19/20-006

DEFINITIONS:

AccessDiscount: Government Subscribers are eligible for a23%access discount on qualified plans
and features where noted.

Accessory Discount. Government Subscribers are eligible toreceive a25% discount fromthe retail
price of qualifying accessories.

DiscountEligible DataFeature(s): Any generally available VerizonWirelessdatafeature witha
monthly access fee of $24.99 or higher,added to an Eligible Calling Plan, that does not prohibit
discounts.

DiscountEligible Plan(s): Any generally available Verizon Wireless voice, data or M2M plan with a
monthly access fee of $34.99 or higher that does not prohibit discounts.

Early Termination Fees (“ETF”): ETFsare waived for Govermment Subscribers.

Equipment:Wirelesstelephones, datamodemsand similar devicesandancillary accessoriesusedin
conjunctionwith Wireless Service.

Government Subscriber: Anemployee of Customer utilizing Wireless Service whose account is set
up in Customer’s name and for which Customerbears payment responsibility.

Machine to Machine Service (“M2M Service”): M2Mrefersto use of the Wireless Service for the
transmission of data between wireless devicesand computer servers or other machines, or between
selectwirelessdevices, with limited or no manual intervention or supervision.

M2M Line(s):Anindividual line of M2M Service usedunder this Pricing and Equipment Proposal which
is setup in Customer’s name and for which Customer bearsresponsibility.

Network Speeds onthe Verizon Wireless Network (4G LTE): Uploads: 2-5Mbpsand Downloads:
5-12Mbps

Plans, Features, Rates and Charges: The voice, dataor M2Mplan and any options, features or
applications thatare selected by the Customer determine the applicable rates, charges, allowance of
minutes or megabytes and Wireless Service coverage area for each line.Some plans may have
restrictions onthe type of Equipment that can be activated onthem. Informationaboutretail plans,
options, features,and applications (i.e., those that Verizon Wireless makes generally available to
consumers or business customers) and theirterms and conditions may be obtainedat Verizon
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Wirelessstores, onverizonwireless.com orfromVerizon Wireless business salesrepresentatives. The
voice, data or M2M plan monthly accessfees and non-promotional allowance of minutes and/or
megabytes for eachline will not change during the Line Termas longas Customer does not change
plans onthatline. As detailed inthe contract, rates, chargesand fees, listed in Pricing Indexmay be
changed following the formal Amendment process Verizon Wireless may discontinue any retail plans,
options, features and applications for newactivations without notice. If Customer changes orupgrades
Equipment, Verizon Wireless mayrequire it to change to athen-current plan that is compatible with the
changed or upgraded Equipment. Customer may not activate Equipment purchase at adiscount from
VerizonWirelessonM2M Lines. Government discounts and pricing may not be available to purchases
made through agents or atretail storelocations.

Subsidized Equipment: Equipment purchased at Verizon Wireless government matrix and/or
government promotional price. Subsidized Equipment must be active for24 months or more before
being eligible to be upgraded. Inthe eventa Customer purchases asubsidizeddevice and the
Customer terminates servicesearly, or moves to alesser price plan ordisconnects the devices from
the Contractor’s network withintwenty-four (24) months ofthe device activation, the Contractor may
bill the Customer for the unpaid portion of the subsidized amount of the device.

Termof Lines (“Line Term”): The term for eachline (the “Line Term”) begins on the date Wireless
Service is activated forthatline and continues for the period required by the calling plan or Equipment
selected for that line (usually 2 years).Line Term extensions are required when Customer: (a) takes
advantage of promotions or services thatrequire a Line Termextension; or (b) purchases orupgrades
Equipment except forancillary accessories used in conjunction with Wireless Service. Whenthe Line
Termexpires, Wireless Service continues onamonth-to-month basis. Activation feesare waived for
Government Subscribers onvoice and data plans and for M2M Lines.

ThingSpaceManage: ThingSpaceManage (“ThingSpace”) provides Customer withthe ability to
remotely monitor and manageitsM2M/loT devices. If Customerdesiresto accessand use
ThingSpace, itmust so requestinwriting, and Verizon Wireless shall provision ThingSpace on
Customer’s account. Applicable rates and charges, if any, shall be set forthin this Addendum.
ThingSpace set-up timeis estimated to take four to six weeks. Therights granted to Customer herein
for access to and use of ThingSpace are specific to Customer and may not be transferredto another
party without Verizon Wireless’ prior written consent. Verizon Wireless retains fulland exclusive
ownership of allintellectual property rights associated with the ThingSpace including any alterations,
modifications, improvements and derivative worksthereof.

LegacyPricing. All custom plans and features excludingmachine-to-machine plans existing under
the Agreement prior to the Effective Date of the Agreement (‘Legacy Plans”), shallbe retired and will no
longer be available for new line activations, lines changing plans or linesupgrading Equipment. Verizon
Wirelesswill allow Customer’s existing Government Subscribers who are currently on such Legacy
Plans to continue at the pricing, terms and conditions contained in such Legacy Plans until the
Government Subscribereither changesplans or upgrades Equipment.

Wireless Service: Each and everyradio service provided directly or indirectly by Verizon Wireless.
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Description

One (1) Basic voice device atno charge on rate planswitha monthly access fee of $14.99 or higher
per 24 months/ perline.

Make and model at Verizon Wireless sole discretion, subject to availahility.

SOFL Approved

Government Equipment Matrix devices.

Verizon Wireless Government 10K 2yr matrix pricing only.

All devicesshallincludean ACchargeratnoadditional cost with theinitial purchase.
Additional or replacement AC chargers may be purchased

Enterprise Network Extender at25% offretail.
25%discountapplies to the non-discounted, full retail price only of qualifying equipment.

Notes: Verizon Wireless reserves the right toadd or discontinue models. Equipment issubject to availability. Verizon Wireless’
Government Equipment Matrix isupdatedat a minimumaquarterly based upon equipmentavailability, changesin technology, and market
conditions. Not eligible for any other promotional pricing offers. Equipmentbecomes eligible for upgrade after 24 months in service.

Accessory Discount
Government Subscribers are eligible toreceive a 25% discount from the non-discounted, retail price of qualifying accessories.

Employee Discount Supplement

Individual-Liable Service Pricing Discount

ategory o Discount
Equipment ]
Services 19
Accessories 25*
ActivationFees Waived

*Individual-Liable Subscribers are eligible to receive a25% discount fromthe non-discounted, retail price of qualifyingaccessories.

e Theseplansaren't eligiblefor discounts through this program:
o Unlimited consumer dataplans(e.g., 5G Get More, 5G Do More, 5G Play More, 5G Start, Get More Unlimited*, Do More Unlimited",
Play More Unlimited*, Above Unlimited*, etc.)
o Prepaidplans,already discounted plans and promotional plans

e Please contact yourlocal Verizon representative, visit alocal Verizon store or goto: www.verizon.com/discounts
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VoicePlans:

Custom State of Florida4 GNationwide Voice Per Minute Calling Planfor Basic Phones

Government Subscribers Only

This planreflects themonthly access feediscount.No additional discounts apply.

Monthly AccessFee $0.00 (86680)
Domestic Anytime Voice Minutes Allowance 0
Voice Usage Rate $0.049 per minute
600 Nationwide Night and Weekend Minutes Included (72711)
600 Nationwide Mobile to Mobile Minutes Included (82587)
Domestic Long Distance and Domestic Roaming Included
Domestic DataSent orReceived! Per data package

Dptional Features
$0.00 - 200 messages per month (80245

200 Domestic Text, Picture, and Video Messages
Overage rates per message: Text $0.02/ Picture andVideo $0.05

4G Pushto Talk Plus? $10.00 additional perline (81815)

Notes: Current coverage details can be found at www.verizonwireless.com. Coverageincludes the Verizon Wireless 5G Nationwide®
networkand 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network fromthe
Verizon Wireless 5G Ultra Wideband network. Usage outside of the United States will be billed at theinternational travel feature rate, if
applicable, or pay as yougo pricing, which canbe found at www.verizonwireless.com/international. Lines activatingon this plan must be
on 4G LTE basicphones only.

4G basic phones havedatablocked untiladata packageis selected.

2Pysh to TalkPlusis only available inthe United States and can only be used with a4G PTT Plus-compatible device.
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State of Florida 4G Nationwide Basic Phone Push to Talk Plus Only Plan

Government Subscribers Only

The planbelow reflects the monthly access fee discount. No additional discounts apply.

Monthly AccessFee $10.00 (94976)
Pushto Talk Plus' Unlimited
Monthly Voice Minutes? None
Voice Usage Rate $0.049 per minute
Data Usage Rate® Per data package

Notes: Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon
Wireless 5G Nationwide networkis a separate network from the Verizon Wireless 5G Ultra Wideband network. Current coverage details
can be found at www.verizonwireless.com.Usage outsidethe United States will be billed at the international travel feature rate, if applicable,
or pay as you go pricing, which can be found at www.verizonwireless.com/international. Lines activating on this plan mustbe on 4G Basic
Phones.

Push to Talk Plusis only availableinthe United States and can only be used witha 4 G Pushto Talk Plus-compatible device.

2|f the voice block feature is removed, there will be a $0.049 per minute chargefor non-PTT Plus voice calls. Domesticlong distance is
included.

3The 4G Basic phones have data blocked until a datapackageis selected

State of Florida 4GNationwide Voice Share Plans for Basic Phones Only

Government Subscribers Only

The plans below reflect the monthly access fee discount. No additional discounts apply.

Monthly AccessFee $14.99 (52084) $29.99 (52093)
Monthly Anytime Voice Minutes (shared)! 200 500
VoiceOverage Rate $0.06 per minute
Mobile to Mobile Minutes Unlimited
Night and Weekend Minutes Unlimited
Domestic Long Distance Included
Data Sent or Received? Per data package

Optional Features

State of Florida Contract No: DMS-19/20-006
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Unlimited Domestic Messaging (Text, Picture, Video) $10.00 per line (75659)

$0.00 - 500 messages per month (86986)

500 Domestic Text, Picture,and VideoMessages Overage rates per message: Incoming Text$0.02/ Outgoing Text$0.10

/ Picture and Video $025

4G Push To Talk Plus® $2.00 perline (81174)

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Nationwide®
network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon
Wireless 5G Ultra Wideband network. Usage outside of the United States will be billed at the international travel feature rate, if applicable, or
pay as you go pricing, whichcanbe foundat www.verizonwireless.com/international. Lines activating on these plans must be on 4G LTE
Basicphones.

Woice minutes can share with Nationwide voice and/or voice and data bundle plans that are eligible for sharing. Voice block may be added
tothese planstoaccommodate PTT+only.

2The 4G Basic phones havedata blocked until a datapackageis selected

3Push to Talk Plus is only available inthe United States and can only be used with a4G PTT Plus-compatible device.

Profile Share Voice Sharing: At the end of each bill cycle, any unused voice allowances for lines sharingacross multiple accounts will be
applied proportionally to all ines with overages.

4G Nationwide Pushto Talk Plus Only Plan

Government Subscribers Only
The planbelow reflects the monthly access fee discount. No additional discounts apply.

Monthly AccessFee $19.99 (94244/92857)
Monthly Push to Talk Plus' Unlimited
Monthly Voice Minutes? None
Data Usage Rate® Per data package

Notes: Coverageincludes the Verizon Wireless 5G Nationwide® network and 4G LTE network. Foravoidance of doubt,the VerizonWireless
5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Current coverage details can be found
at www.verizonwireless.com. Usage outside the United States will be billed at the international travel feature rate, if applicable, or pay as you
go pricing, which canbe found at www.verizonwireless.com/international.

1Push to Talk Plus is only available in the United States and canonly be used with a5G or 4G Push to Talk Plus-compatible device.
2Subscribers on this plancannot place or receive voice calls other than to 611or 911 (these calls may be placed anywhere in the domestic
Verizon Wireless coveragearea). If the voice block feature is removed, there will bea $0.25 per minute charge for voice calls.
3Smartphones require a data package; 4G Basic phones have datablocked until adata package is selected.
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State of Florida 4G Nationwide Voice Share Plans for Smartphones Only

Government Subscribers Only
The plans below reflect the monthly access fee discount. No additional discounts apply.

Monthly AccessFee $14.99 (52219) $29.99 (52327)
Monthly Anytime Voice Minutes (shared)’ 200 500
Voice Overage Rate $0.06 per minute
Mobile to Mobile Minutes Unlimited
Night and Weekend Minutes Unlimited
Unlimited Domestic Messaging (Text, Picture, Video) Included
Domestic LongDistance Included
Data Sent or Received? Perdata package
Optional Features
4G PushtoTalk Plus (PTT+)3 $2.00 perline (81129/81174)

Notes: Currentcoverage details canbe found at www.verizonwireless.com. Coverageincludes the Verizon Wireless 5G Nationwide®
networkand 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the
Verizon Wireless 5G Ultra Wideband network. Usage outside of the United States will be billed at the international travel feature rate,
if applicable, or pay as you go pricing, which can be foundat www.verizonwireless.com/international. Lines activatingon these plans
must be on 5G Nationwide smartphones or 4G LTE smartphones.

Voice minutes can share with Nationwide voice and/or voice and data bundle plans that are eligible for sharing. Voice block may be
addedtothese plansto accommodate PT T+ only.

2Smartphones require adata package be selected.
3Push to Talk Plusis only available inthe United States and can only beused witha 4G PTT Plus-compatible device.

Profile Share Voice Sharing: At the end of eachbill cycle, any unused voice allowances for lines sharing across multiple accounts will
be applied proportionally to all lines withoverages.
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Custom State of Florida 4G Nationwide Voice Plans for Smartphones
Government Subscribers Only

The plans below reflect the monthly access fee discount. No additional discounts apply.
Monthly AccessFee $25.75 (86195) $36.05 (86196)
Monthly Anytime Voice Minutes Allowance 250 600
Voice Overage Rate $0.052 per minute
Nationwide Mobile to Mobile Minutes Unlimited
Nationwide Night and Weekend Minutes Unlimited
Unlimited Domestic Messaging (Text, Picture, Video) Included
Domestic Long Distance and Domestic Roaming Included
Data Sent or Received! Per data package
Optional Feature
4G PushtoTalk Plus (PTT+)? $0.00 per line (81814/81295)

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Nationwide®
network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the
Verizon Wireless 5G Ultra Widebandnetwork. Usage outside of the United States will bebilled atthe international travel feature rate, if
applicable, or pay as you go pricing, which can be found at www.verizonwireless.com/international. Lines activating on these plans
must be on 5G Nationwide smartphones or 4G LTE smartphones.

Smartphones require adata packagebe selected

2pysh to Talk Plus is only available in the United States and canonly be used with a4G PTT Plus-compatibledevice.
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Voice &DataPlans:

Flexible BusinessPlansfor Basic Phones and Smartphones

The plans below reflect the monthly access fee discount. No additional discounts apply.

Basic Smartphones
Phones'
$35.00 $65.00 $75.00 $85.00 $95.00 $105.00
Monthly AccessFee
(92731) (92732) | (92736) (92737) | (92738) (92740)
Monthly Access Fee less discount $26.95 $50.05 $57.75 $65.45 $73.15 $80.85
Shared Data Allowance 100 MB 2GB 4GB 6GB 8GB 10GB
Data Overage Rate $10.00 perGB
Mobile Hotspot2 Included
Monthly Anytime Minutes Unlimited
Domestic Roaming and Long Distance Included
Charges
Domestic and IntemationalMessaging?® Unlimited

Notes: These are generally available retail plans, and are subject to change without notice. Current coverage details andadditional plan
information can be foundat www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Nationwide®network and 4GLTE
network.Foravoidance ofdoubt, the Verizon Wireless 5GNationwide network isa separate networkfrom the Verizon Wireless 5GUItra
Wideband network. Usage outside of the United States will be billed at the international travel feature rate, if applicable, or pay as yougo
pricing, whichcan be foundat www.verizonwireless.com/international. Lines activating onthese plans mustbe on5G Nationwide or 4G
LTE basic phones, or 5G Nationwide or 4G LTE smartphones.

Basic phonesmay onlybe addedto an accountwithatleastone (1) Smartphone (billaccountlevel.)
2Mobile Hotspot is available on all capable devicesand allows aline to shareits dataallowance with multiple Wi-Fienabled devices.

3Unlimited Messaging from within the United States to anywhere in the world where messaging services are available. For other
messaging rates go to www.verizonwireless.com.

Data Sharing: Lines activated on these plans canonly share with other lines onthese plans andwithlines onthe Flexible Business Plans
for Data Devices. At the endof eachbilling cycle, any unused data allowances will be applied tothe overages of other lines sharing on the
same account, beginning with the line withthelowest overage.
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4G/5G Custom Verizon Wireless Unlimited Smartphone Planfor Public Sector

Government Subscribers Only
The planbelow reflects the monthly access fee discount. No additional discounts apply.

Monthly AccessFee $36.99
Plan# 61576
Data Allowance’? Unlimited
Mobile Hotspot® Unlimited
Monthly Anytime Minutes Unlimited
Domestic,Canada&Mexico Long Distance Toll Free* Included
Domesticand International Messaging Allowance® Unlimited
Optional Features
TravelPass International Service® $5.00 dailyrate (SPO 1115)

Notes: Current coverage details and additional planinformation canbe found at www.verizonwireless.com. Coverage includes the
Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network,and 4G LTE network. For avoidance of doubt, the
Verizon Wireless 5G Nationwide network is a separate network fromthe Verizon Wireless 5G UWB network. Usage outside of the
United States will be billed at the international travel feature rate, if applicable, or pay as you go pricing, which can be found at
www verizonwireless.com/international. Lines activating on this plan must be on 5G UWB-compatible, 5G Nationwide,or 4G LTE
smartphones.

1After 22 GB of data usage on a lineduring any billing cycle, usage may be prioritized behind other customersinthe eventof 4GLTE
and 5G Nationwide network service area congestion.

2/ 5G deviceis requiredto receive 5G UWB service.

Toensure users are able to maximize their high-speed data use for business applications, video applications will stream atup to 480p
while in4G LTE and 5G Nationwide network service areas; and, will apply video streaming up to 4K whilein 5G UWB network service
areas.

3Mobile Hotspot is available on all capable devices and allows the line to share dataallowance with multiple Wi-Fi enabled devices If
the 4G LTE and 5G Nationwide Mobile Hotspot domesticdata usageexceeds 10 GBon anylinein any given billing cycle, Verizon
Wirelesswilllimitthedata throughput speedstoupto600Kbpsforadditional domestic mobile hotspot usage for the remainder of the
then-current billing cycle for the line thatexceeds the data usage.

4ncludes domestic toll-free calling andtoll-free calling fromthe United States to CanadaandMexico.

SUnlimited messaging from within the United States to anywhere in the world where messaging services are available. For other
messaging rates go to www.verizonwireless.com.

%The optional TravelPass International Service feature extends the plan voice, messaging, and data allowances into Canada and
Mexico atno additional cost A $5.00 daily rate will apply when used in all other Rest of World TravelPass countries. For datausage in
Canada andMexico and all Rest of World TravelPass countries, after the first 5 GB of usage ina day, throughput speeds for additional
usage will be reduced for the remainder of the day. Verizon Wireless will terminate a line if more than half of the usage over three
consecutivebilling cycles is outside of the United States, following 30days’ notice to Customer. For eligible countries non-TravelPass
countryrates,and additional information, go to www.verizonwireless.com/international.

* A brief service outage and device reboot may be required in orderfor the new service plan totake effect. Verizon Wireless
may proactively contact Customers to facilitate a plan migration.
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Wireless Data/Mobile Broadband Plans:

Custom 4G Mobile Broadband SharePlans for Tablets

Government Subscribers Only

These plans reflect themonthly access charge discount.No additional discounts apply.

$10.00 $18.00 $22.00 $35.00 $50.00 (36660)
Monthly AccessFee (99775) 3178) (36656) | (36659)
Data Allowance (Shared) 250 MB 1GB 2GB 5GB 10GB
Data Overage Rate $9.97 per GB

Notes: Current coveragedetails and additional plan information can be found at www.verizonwireless.com. Coverageincludes the Verizon
Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate
network fromthe Verizon Wireless 5G Ultra Wideband network. Usage outside of the United States will be billed at the international travel
featurerate, if applicable, or pay as you go pricing, which canbe found at www.verizonwireless.com/international. Lines activating on these
plans must be on 5G Nationwide or 4G LTE tablets.

Account Share Data Sharing: At the end of each billing cycle, any unused data allowances on lines will be applied to the overages of other
lines on the same account, beginning with the line with the lowest overage.

Custom Stateof Florida Mobile Broadband Data Plans* |

Thecalling plans below reflect the monthly accesscharge discount. No additional discounts apply.

MonthlyAccess ;
Sﬁ;hgé?n FC):ehral_rign?3 Dc;\rngs;:nlzzta Overage Rate Unlimited Domestic SMSand MMS Messaging
(86226) $20.60 500MB
(86227) $25.75 1,000MB $0.00849 per MB
Included
(52330) $36.05 Unlimited* N/A
(53937) $36.05 Unlimited* N/A

Notes:See attached Plan and Feature Details forimportantinformation about calling plans, features and options. Overage Rate applies
after allowance. Current coverage details and additional planinformation can be found at www.verizonwireless.com. Coverageincludes
the Verizon Wireless 5G Nationwide®network and 4G LTE network. For avoidance of doubt, Verizon’s 5G Nationwide® networkis a
separate network from Verizon’s 5G Ultra Wideband network. Usage outside of the United States will be billedat the international travel
feature rate, ifapplicable, or pay as yougo pricing, which can be found at www.verizonwireless.com/international. Lines activating on
these plans must be on5G Nationwide or 4G mobile broadband devices.

*Verizon Wireless will limit the data throughput speeds should 25 GB of data usage bereached inany given billing cycle onany line. Data
throughput speeds for additional usage will be limited for the remainderof the then-current bill cycle for the line(s) that exceed the 25 GB
high-speed data usage threshold. Wereserve theright toadjustdata throughput limitation thresholds to as low as 5GB with prior written
notice.
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Price Plan52330isused with Jetpack, USB, Tablet and other miscellaneous eligible data devices.
Price Plan53937 is used for mostrouters and permitted stationary devices.
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Public Sector Mobile Broadband SharePlans: Government SubscribersOnly

Thecalling plans below reflect the monthly accesscharge discount. Noadditional discounts apply.
| Public Sector Mobile Broadband 5 Gigabytes 10 Gigabytes 20 Gigabytes
Monthly Access Charge $34. $59. [ $9999(90241) |
SharedDomestic Data Allowance 10GB
Overage Per Gigabyte $8.00 Per Gigabyte
Note: Thisplan is available for domestic data only devices, onthe Veerizon Wireless network only.

Data Sharing: At the end of each bill cycle, any unused dataallowances for lines sharing onthe same accountwill be applied to the
overages of the other lines onthe same account beginningwith the line with thelowest overage need. Plan changes may nottake effect until
the billing cyclefollowingthe change request. Newactivations onthese service plans require 4G LTE devices. The 5GB,10GB, and 20GB
Public Sector Mobile Broadband Plans are able toshare witheachother.

Flexible BusinessPlans for Data Devices

Government Subscribers Only
The plans below reflect the monthly access fee discount. No additional discounts apply.

Connected
Devices, .
Connected Tablets ConnectedDevices, Tablets, Netbooks, Notebooks, Jetpacks,
Devices ’ USBs, Mobile Broadband Devices
Netbooks,
Notebooks
$5.00 $10.00 $35.00 $45.00 $55.00 $65.00 $75.00
Monthly AccessFee
(92739) (92741) (92742 (92744) (92745) (92746) (92747)
Monthly Access Fee Less Discount $5.00 $10.00 $26.95 $34.65 $42.35 $50.05 $57.75
Shared Data Allowance 1MB 100 MB 2GB 4GB 6GB 8GB 10GB
Data Overage Rate $10.00perGB

Notes: These are generally available retail plans, and are subject to change without notice. Current coverage details and additional plan
information can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE
network. For avoidance of doubt, the Verizon Wireless 5G Nationwide networkis a separate network fromthe Verizon Wireless 5G Ulira
Wideband network. Usage outside of the United States will be billed at the international travel feature rate, if applicable, or pay asyou go
pricing, which can be found atwww.verizonwirelesscom/international. Lines activatingon these plans must be on 5G Nationwide or 4GLTE
data devices aslisted above.

DataSharing: These plansonlysharewithotherlinesontheseplans andwithlinesonthe Flexible Business Plans for Basic and Smartphones.
At the end of each bill cycle,any unused data allowances for lines sharing onthe same account will be applied tothe overagesof the other
lines on the same account beginning with the line with the lowest overage need. Plan changes may not take effect until the billing cycle
followingthe change request.

State of Florida Contract No: DMS-19/20-006

December 1, 2025

Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN
No. DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024
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Flexible BusinessPlansfor Data Devices - Connected Device / Intemet with Voice

Government Subscribers Only
The plans below reflect the monthly access fee discount. No additional discounts apply.

Page 13 of 252

Connlecte*d Broadband Routers

Devices

$5.00 $65.00 $75.00 $85.00 $95.00 $105.00
Monthly Access Fee
(94532) (94495) | (94496) | (94497) | (94500) (94504)
Monthly Access Fee Less Discount $5.00 $50.05 $57.75 $6545 $7315 $80.85
Shared Data Allowance 1MB 2GB 4GB 6GB 8GB 10GB
Domestic DataOverageRate $10.00 perGB

Custom Nationwide “Keep Active”’ Mobile Broadband Plan'

GovernmentElection Lines Only

This planis NOT eligibleformonthly access fee discounts.

Monthly AccessFee $0.35 (59889)
Data Allowance! OMB
Data Rate (Sent or Received) $6.00 perMB

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Nationwide®
network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5GNationwide network isa separate network from the Verizon
Wireless 5G Ultra Wideband network. Lines activating onthis planmust be on 5G Nationwide or 4G LTE mobile broadband devices.

Throughput speeds on the Custom Nationwide “Keep Active” Mobile Broadband Plan will be limited to up to 200 Kbps  throughout the
duration of eachbillingcycle.

The Government Subscriber’s existing Line Term or Line Term extension willnot decrement inany manner while adevice is active onthis
plan. Government Subscribers areresponsible for migrating lines from this planto one that meets their usage requirements. Government
Subscribers will beresponsible for all charges incurred under this plan, includingany data sent and receivedcharges.

Share Optionisnotincluded on this Custom Nationwide “Keep Active” Mobile Broadband Plan.

A maximum of 2,000 Mobile Broadband Lines per profile canbe activated on this Custom Nationwide "Keep Alive"Mobile BroadbandPlan
ata time. Voice callingusage is prohibited for lines activated on this Custom Nationwide "Keep Alive" Mobile Broadband Flat Rate Plan.
VerizonWirelessreservestherighttomigrate GovernmentSubscriber Linesthatdonotcomplywith the terms of use for this plan to then-

current commercial pricing.

Proof that thewireless lines of service onthis rate plan are being usedin conjunction with limited time election activities may be required.

State of Florida Contract No: DMS-19/20-006

December 1, 2025

Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN
No. DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024
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Custom Flat Rate Mobile Broadband - Government

Government Subscribers Only
This planis not eligible formonthly access fee discounts.

Monthly AccessFee $34.99 (99716)

Domestic Data Alowance' Unlimited

Notes: Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon
Wireless 5G Nationwide network is aseparate network from the Verizon Wireless 5G Ultra Wideband network.

Throughput speeds on the CustomFlat Rate Mobile Broadbandwill belimitedupto 600kbps throughout the duration of each billing cycle
while on the Verizon Wireless 5G Nationwide and 4G LTE networks only. Data speeds are notguaranteed while on Extended or roaming
partner networks. Devices utilized inconjunction with the Custom Flat Rate Mobile Broadband plan are limited to mobile (non-stationary)
applications. Dedicated internetconnections on stationary router devices and streaming video on stationary video surveillanc e cameras
are expressly prohibited on this plan.

Custom Mobile Broadband Plan ll- Government

Government Subscribers Only
This planis not eligible formonthly access fee discounts.

Monthly AccessFee $44.99 (99717)

Domestic Data Alowance! Unlimited

Notes: Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon
Wireless 5G Nationwide network is aseparate network from the Verizon Wireless 5G Ultra Wideband network.

Verizon Wireless will limit throughput of data speeds should 30GB of data be used withina given billcycle. Devices u tilized inconjunction
with the Custom Mobile Broadband Plan Il are limited to mobile (non-stationary) applications. Data speeds are not guaranteed while on
Extended or roaming partner networks. Dedicated internet connections on stationary router devices a nd streaming videoon stationary
video surveillance cameras are expressly prohibited onthis plan.

State of Florida Contract No: DMS-19/20-006

] \/
December 11 2025 Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN verlzon

No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024
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5GPlans:

Business Unlimited Plus DataDevice Plan'

Government Subscribers Only
This planis NOT eligible formonthly access fee discounts.

Monthly AccessFee $45.00 (53537)
4G and 5G Ultra Wideband Data Allowance
Unlimited
including Mobile Hotspot23

Notes: This is a generally available retail plan, and is subject to change without notice. Current coverage details and additional plan
information canbe found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network 5G
Nationwide®network,and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide networkis a separate network
fromthe Verizon Wireless 5GUWB network. Lines activating on this plan must be on a 5G or 4G mobile broadbanddatadevice, including
jetpacks, USBs/air cards, netbooks, andnotebooks. A5G device is required to receive 5G UWB service.

1Subscribers on this plancannot place or receive voice calls other than to 611 or 911 (thesecalls may be placed anywhere inthe domestic
Verizon Wireless coveragearea). If the voice block feature is removed, there will be a $0.25 per minute charge for voice cal ls.

2|fthecombined4Gand5Gdatausageexceeds 60 GBof domesticdatausageonanylineinanygivenbillingcycle,usage maybe prioritized
behind othercustomers in the event of 4G and5G Nationwide networkarea congestion. And, Verizon Wireless will limit the data throughput
speedstouptoB600Kbps foradditionalusagewhileonthe 4Gand5G Nationwidenetwork, andupto 3 Mbpswhen onthe 5GUWB network
for the remainder of the then-current billing cyclefor theline that exceeds the datausage.

Fordata usage in Canada and Mexico, after the first 2 GB of usageina day, throughput speeds for additional usage will be reduced for the
remainder of the day. Usage outside of the United States requires a5G or 4G LTE GSM/UMTSglobal-capable device.

3Mobile Hotspot is available on all capable devices and allows the line toshare dataallowance with multiple Wi-Fienabled devices.

Toensure users are able tomaximize their high-speeddata use for business applications, video applications will stream atup to 720p while
onthe 4G LTEand 5G Nationwide networks, andwill apply video streaming upto 4K when on the 5G UWB network.

“**Plan53537 is eligible touse Travel Pass SPO1255. Please visit verizonwireless.com/international for rates
and destinations, which are subject to change without notice. ***

State of Florida Contract No: DMS-19/20-006
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http://www.verizonwireless.com/

Department of

MANAGEMENT Page 16 of 252
SERVICES

Business Unlimited Tablet ProPlan

Government Subscribers Only
This planis NOT eligible for monthly accessfee discounts.

Monthly AccessFee
Data Allowance’ Unlimited
5G Ultra Wideband Data Alowance Unlimited
Mobile Hotspot? Unlimited

Notes: This is a generally available retail plan, and is subject to change without notice. Current coverage details and additional plan
information can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network 5G
Nationwide®network,and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwidenetwork is a separate net work
fromthe Verizon Wireless 5G UWB network. Lines activatingon this plan must be ona 5Gor4GLTE tablet.

This planincludes the United States, Canada, and Mexico for voice, messaging, and data. After 35 GB of data usageon a line during any
billing cycle,usage may be prioritized behind other customers in the event of 4G LTE and 5G Nationwide network service area congestion.
A5Gdeviceisrequiredtoreceive 5G UWBservice. Toensure usersare abletomaximize theirhigh-speeddata use forbusinessapplications,
video applications will stream at up to 1080p whilein4G LTE and 5G Nationwide network service areas, andwill apply video streaming up to
4Kwhenin 5GUWB network serviceareas. F or data usagein Canadaand Mexico, after the first 2 GB of usageina day, throughput speeds
for additionalusage will be reduced for the remainder of the day. Usage outside of theUnited States requiresa 5Gor4GLTE GSM/UMTS
global-capabledevice.

2Mobile hotspot is available onall capable devices andallows the lineto share its data allowance with multiple Wi-Fi enabled devices. If the
combined 4G and 5G mobile hotspot data usageexceeds 15 GB on anyline in any givenbilling cycle, Verizon Wireless will limit the data
throughput speeds to upto 600 Kbps for additional usage while in4G LTEand5G Nationwide network serviceareas, and will apply upto 3
Mbps whenin5G UWB network service areas for the remainder of the then-current billing cycle for the line that exceeds the datausage.

***Standard Plan 52599 is eligible to use Standard Travel Pass SPO 1255. Please visit
verizonwireless.com/international for ratesanddestinations, which are subject tochange without notice.

* k%

State of Florida Contract No: DMS-19/20-006
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Government 5GUWB Unlimited Tablet Plan'

Government Subscribers Only
This planis not eligible formonthly access fee discounts.

Monthly AccessFee $20.00
4G LTE and 5G Ultra Wideband Data Allowance? Unlimited
Mobile Hotspot? Unlimited

Plan # 70989

Notes: Current coverage details and additional plan information can be found atwww.verizonwireless.com. Coverage includes the Verizon
Wireless 5G Nationwide® network, 5G Ultra Wideband (UWB) network,and 4G LTE network. For avoidance of doubt, the Verizon Wir eless
5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Lines activating on this plan must be
ona5G tabletdevice. A5Gdevice isrequired to receive 5G Ultra Wideband service.

1Government Subscribers onthis plancannot place or receive voice calls other than to611 or 911 (these calls may be placedanywhere in the
domestic Verizon Wireless coveragearea). If the voice block feature is removed, there will bea $0.25 per minute charge for voice calls.

2|f the combined4 G and5G data usage exceeds 35 GB of domestic data usage onany line in anygivenbilling cycle, usage may be prioritized
behind other customersintheeventof 4G LTEand 5G Nationwide network area congestion. To maximize high-speed data use for business
applications, video applications will stream at up to 1080p while in 4G LTE and 5G Nationwide network service areas,and will apply video
streaming up to 4K while in 5G UWB network serviceareas.

3Mobile hotspot is available on all capable devices and allows the line to share its data allowance with multiple Wi-Fi enabled devices. If the
combined 4G and 5G mobile hotspot data usageexceeds 15 GB on anyline in any given billing cycle, Verizon Wireless will limit the data
throughput speeds to up to 600 Kbps for additional usage while in4GLTE and 5G Nationwide network service areas, andwill apply up to3
Mbps whilein5GUWB network service areas for the remainder of the then-current billing cycle for thelinethat exceeds the datausage.

State of Florida Contract No: DMS-19/20-006
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Government 5GUWBUnlimited Connected Laptop Plan'

Government Subscribers Only
This planis not eligible formonthly access fee discount

Monthly AccessFee \
4G LTE and 5G Ultra Wideband Data Allowance? .
Unlimited
Mobile Hotspot? Unlimited
Plan# 70991

Notes: Current coverage details and additional plan information canbe found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Nationwide®network, 5G Ultra

Wideband (UWB) network, and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate
network from the Verizon Wireless 5G Ultra Widebandnetwork. Linesactivating on this planmust be ona 5G connected laptop. A5G
device isrequired to receive 5G Ultra Wideband service.

1Government Subscribers on this plancannot place or receive voice calls other than to611 or 911 (these calls may be placed anywhere in the
domestic Verizon Wireless coveragearea). If the voice block feature is removed, there will be a $0.25 per minute charge for voice calls.

2|f the combined 4G and 5G data usage exceeds 35 GB of domestic data usage on any lineinany givenbillingcycle, usage may be
prioritized behindother customersinthe event of 4G LTE and 5G Nationwide network area congestion. To ensure users areable to
maximize their high-speed data use for business applications, video applications will stream at up to 1080p while in 4AGLTE and5G
Nationwide network service areas, andwill apply video streaming up to 4K while in 5G UWB network service areas.

3Mobile hotspot is available on all capable devices and allows theline to share its data allowance with multiple Wi-Fi enabled devices. If the
combined 4G and 5G mobile hotspot datausage exceeds 15 GB on any line in any given billing cycle, Verizon Wireless will limit the data
throughput speedsto up to600 Kbpsfor additional usage whilein 4G LTE and 5G Nationwide network service areas, and will applyup to 3
Mbpswhile in5G UWB network service areas for theremainder of the then-current billingcycle for theline thatexceeds the data usage.

State of Florida Contract No: DMS-19/20-006
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Government 5G UWB Mobile Broadband Tablet Share Plan!

Government Subscribers Only
This planis not eligible formonthly access fee discounts.

Monthly AccessFee X
4G LTE and 5G Ultra Wideband Data Allowance 2GB
(Shared)
Data Overage Rate $5.00 perGB
Plan # 71010

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverageincludes the Verizon
Wireless 5G Nationwide® network, 5G Ultra Wideband (UWB) network,and4GLTE network. For avoidance of doubt, the Verizon Wireless
5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Lines activating on this plan mustbe
ona5G tabletdevice. A5Gdevice is required to receive 5G Ultra Wideband service.

1Government Subscribers on this plan cannot place or receive voice calls other than to 611or 911 (these calls may be placed anywhere in the
domestic VerizonWireless coveragearea). If the voice block feature is removed, there will bea $0.25 per minute charge for voice calls.

Data Sharing: Lines on the same billing accounton custom share planswith the same data overagerate can share data. At the endof each
billing cycle, any unused dataallowances will be applied to the
overages of other lines, beginning with theline with the lowestoverage.

5G UWB Government Unlimited Jetpack/MiFiData Device Plan'

Government Subscribers Only
This plannoteligible for monthly access fee discounts.

Monthly AccessFee $36.05
4G and 5G Ultra Wideband Data Allowance? Unlimited
Service Rate Plan # 71016

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com Coverageincludesthe Verizon
Wireless 5G Nationwide®network, 5G Ultra Wideband network,and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G
Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Lines activating on this plan must beon a
5G mobile broadband data device such as, Jetpacks or MiFis. A5G device is required to receive 5G Ultra Wideband (UWB) service.

1Government Subscribers on this plan cannot place or receive voice calls other than to 6110or 911 (these calls may be placed anywhere inthe
domestic Verizon Wireless coveragearea). If the voice block feature is removed, there will be a $0.25 per minute charge for voice calls.

2|f the combined 4G and5G data usage exceeds 60 GB of domestic data usage on any line inany givenbilling cycle, usage may be prioritized
behind other customers in the event of 4G and 5G Nationwide network area congestion. And, Verizon Wireless will limit the data throughput
speeds to up to 600 Kbpsfor additional usage while on the 4G and 5G Nationwide network, and upto 3 Mbps when onthe 5G UWB network
for the remainder of the then-current billing cycle for theline that exceeds the datausage.

Toensure users are able to maximize their high-speed data use for business applications, videoapplications will stream atup to 720p while
onthe 4G and 5G Nationwide networks, and, will apply video streaming upto 4K when on the 5G UWB network.

State of Florida Contract No: DMS-19/20-006
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5G Public Sector 2nd Number Smartphone Backup Plan'

Government Subscribers Only

This planisnot eligible for monthly access fee discounts.

Vionthly Access Fee $10.00
Anytime Minutes in US/Canada/Mexico? Unlimited
Data Allowance in US/Canada/Mexicc? 250MB
Data Overage Rate inUS/Canada/Mexico? $15.00 per5 GB
Domestic and International Messaging Allowance?® Unlimited
Plan # 75132

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Ultra Wideband
network,5G Nationwide® network,and4G LTE network. For avoidance of doubt,the Verizon Wireless 5G Nationwide network isa separate
network from the Verizon Wireless 5G UltraWidebandnetwork.

Lines activating on this plan must be on 5G Ultra Wideband-compatible, 5G Nationwide, or 4G LTE Dual eSIM capable smartphones. This
planisonlyavailableon (i) lines activated on non-discounted smartphones, (ii) a device provided by Customer, (iii) a line that is no longer
undera Line Term, or (iv) a device purchased at the full retail price. Verizon Wireless feature functionality may be limited if the smartphone
was not purchased from Verizon Wireless.

The 5G Public Sector 2nd Number Smartphone Backup Plan provides asecondary line of service with its ownmobile number added toa
Dual eSIM capable smartphone thatis compatible withthe Verizon Wireless network.

2The 5G Public Sector 2ndNumber Smartphone Backup Plan includes unlimited voice, and 250 MB of data, in the United States, Mexico,
and Canada. If more than 50% of the total voice and data usage in a 60-day period is in Canada or Mexico, use of those services inthose
countries may be removed or limited. Includes domestic toll-free calling and toll-free calling from the United States to Canada and Mexico.

SUnlimited text messaging from within the United States to anywhere in the world where messaging services are available. For other
messaging rates go to www.verizonwireless.com

State of Florida Contract No: DMS-19/20-006
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Business Internet/Fixed Wireless Access:

5G Business Internet UltraWideband Plan (C-Band) for Public Sector*

This planisnoteligible for monthly accessfeediscounts.

Monthly AccessFee $45.00
5G Ultra Wideband (C-Band) Speed Tier Limit (Up to)’ 100 Mbps
5G Ultra Wideband (C-Band) Domestic Data Allowance Unlimited
Service Rate Plan # 53974

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. These priceplansare
restricted to the Verizon Wireless 5G Ultra Wideband® network and 4 G network (domestic and international roaming are not available).
Service may fallback to the 4G LTE network if the Verizon Wireless 5G Ultra Wideband network becomes temporarily unavailable.
Verizon’s 4G LTE network isa separate network fromVerizon’s 5G Ultra Wideband network. *This plan is for mobile broadband service
and can only be activated on select compatible Customer-provided datarouters thatenable 5G Ultra Wideband (specifically C-Band)
service. Customer willbe required to purchase or provide a Verizonapproved, compatible 5G-enabled C-Band receiver/router, and any
necessary installation or connection to the Verizon Wireless network. Customer should contact Customer’s account representative to
determine if aCustomer-provided routeriscompatible. 'Speedsrepresent the maximum download speed butmay be lower in the event
of network congestion. Uplink speeds may belower than downlink speeds.

Thisplanis a fixed location plan,and 5G Ultra Wideband service is being provided at the qualified service address that Verizon Wireless
approved at the time the Service was activated. Where Customer chooses to use the Serviceina mobile environment, Customer
acknowledges and agrees that Service may fallback to Verizon's 4G LTE network where Verizon Wireless 5G Ultra Wideband service is
not available. In order to protect its network, operations, and other customers, Verizon Wireless may suspend or terminate service to
affected lines with prior written notice, deny activation of new lines or,upon Legal Notice, may terminate the Service, if Customer uses the
Wireless Service or Devices (a) inanillegal orimproper manner (including "spamming' or other abusive messagingor calling) ; (b) ina

manner prohibited by these terms; or (c) inamanner that,in Verizon Wireless's sole discretion, has an adverseimpact on its network,
operations or customers.

State of Florida Contract No: DMS-19/20-006
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5G Business InternetUltra Wideband Plan 200 Mbps (C-Band) for Public Sector*
This planis not eligible formonthly access fee discounts.
Monthly AccessFee $65.00
5G Ultra Wideband (C-Band) Speed TierLimit (Upto)! 200 Mbps
5G Ultra Wideband (C-Band) Domestic Data Allowance Unlimited
Plan# 73757

Notes: Current coverage details and additional plan information canbe found at www.verizonwireless.com. This planis restrictedto the
Verizon Wireless 5G Ultra Widebandnetwork and 4G LTE network (domesticand international roaming are not available). Service may
fall back to the 4G LTE network if the Verizon Wireless 5G Ultra Wideband network becomes temporarily unavailable. The Verizon
Wireless 4G LTE network is a separate network from the Verizon Wireless 5G Ultra Wideband network. *This plan is for mobile
broadband service and can only be activated on select compatible Customer-provided data routers that enable 5G Ultra Wideband
(specifically C-Band) service. Customer will be required to purchase or provide a Verizon Wirelessapproved, compatible 5G -enabled C-
Band receiver/router, and any necessary installation or connectionto the Verizon Wireless network. Customer should contact
Customer’'s account representative to determine if a Customer-provided router is compatible.

1Speed Tier Limit represents the maximum download speedbut may be lower inthe event of network congestion. Uplink speeds may be
lower than downlink speeds.

This planisa fixed location plan,and 5G Ultra Wideband serviceis beingprovidedat the qualified service address that Verizon Wireless
approved at the time the Service was activated. Where Customer chooses to use the Service in a mobile environment, Cu stomer
acknowledges andagreesthat Service may fall back tothe Verizon Wireless4GLTE network where Verizon Wireless 5G Ultra Wid eband
service is not available.In order to protect its network, operations,and other customers, Verizon Wireless may suspe nd or terminate
service to affected lines with prior written notice, deny activation of new lines or, upon Legal Notice, may terminate the Se rvics, if
Customer uses the Wireless Service or Devices (a) inan illegal or improper manner (including “spamming"” or other abusive messaging or
calling); (b)in amanner prohibited by these terms; or (c) in a manner that, in Verizon Wireless’s sole discretion, has an adverse impact on
its network, operations or customers.

4GFWA Backup Mobile Broadband Share Plan

This planis not eligible formonthly access fee discounts.

Vionthly Access Fee \
Domestic Data Allowance 2GB
Domestic DataAllowance Overage $10.00 per GB

RatePlan# 52913

Note: This planisintended for business use only. Current coverage details andadditional plan information canbe found at
www.verizonwireless.com. This plan is restricted to the Verizon Wireless 5G Nationwide® network and 4G LTE network (domesticand
international roaming are not available). F or avoidance ofdoubt, the Verizon Wireless 5G Nationwide network is a separate network from
the Verizon Wireless 5G Ultra Wideband network. Only Customer-provided, 5G Nationwide or 4G LTE router devices may beactivated
onthisplan.

During anoutage of the primary connection, all usage withinthe billing cycle inexcess of the domestic data allowance willbe chargedat
the overage rate of $10.00 per GB.

Data Sharing: Lines on the samebillingaccounton custom share plans with the same data overagerate can share data. Attheendof
each billing cycle, any unused dataallowances will be applied to the overagesof other lines, beginningwith the line with the lowest
overage.

This planis approvedfor useas abackup solution for business continuity only andis not tobe used for primary connectivity. This planmay
be used with a private network. Router devices must be approved for use on the Verizon Wireless network; no other device types may be
activated onthis plan. Lines on this plan cannotplace or receive voice calls or send/receive text, picture or multimedia me ssages.

State of Florida Contract No: DMS-19/20-006
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4GFWA Back-upMobile Broadband SharePlanwith Voice

This planis NOT eligible for monthly access fee discounts.

Monthly Access Fee $15.00
Data Allowance (Shared) 1GB
Data Overage Rate $10.00 per GB
Voice Minutes Allowance (Non-Share) 50
Voice Overage Rate $0.02per minute
Plan # 65211

Notes: This planis intended for business use only. Current coverage details can be found at www.verizonwireless.com. This plan is
restricted to the Verizon Wireless 5G Nationwide®network and 4G LTE network (domestic roaming and international roamingare not
available). This plancannot be back dated. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network
fromthe Verizon Wireless 5G Ultra Wideband network. Only select Customer-provided, 5G Nationwide-voice capable or 4GLTE voice-
capable router devices may beactivated onthis plan. Text services are not permitted to be provisioned onthis plan (text me ssages cannot
be sent orreceived.)

Lines on this 4G FWA Back-up Mobile Broadband Share Plan with Voice require geographic mobile telephone numbers and may be
required to be on a separate profile/Company ID from Customer's other loT or M2MLines.

Data Sharing: Sharing among4G FWABack-up Mobile Broadband Share Planwith Voice Lines is available only among4G FWA Back-up
Mobile Broadband Share Plan withVoiceLines active on this plan. At the end of each billingcycle, any unused dataallowances for lines
sharing on the same account will be applied to the overages of the other lines onthe same account beginning with the line withthe lowest
overage need.

4GFWAPOTSBackupPlan $151GB

anis not eligible formonthly access fee discounts.

Monthly AccessFee $15.00
Domestic Data Alowance 1GB
Domestic DataAllowance Overage $10.00 per GB
Plan# 57484

Note: This planisintended for business use only. Current coverage details andadditional plan information canbe found at
www.verizonwireless.com. This plan is restricted to the Verizon Wireless 5G Nationwide® netw ork and 4G LTE network (domesticand
international roaming are not available). For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from
the Verizon Wireless5G Ultra Widebandnetwork. Only Customer-provided, 5GNationwide or 4G router devices may be activatedonthis
plan.

During anoutage of the primary connection, all usage within the billing cycle inexcess of the domestic data allowance will be chargedat
the overage rate of $10.00 per GB.

Data Sharing: Lines on the samebillingaccounton custom share plans with the same data overagerate canshare data. Attheendof
each billing cycle, any unused dataallowances will be applied to the overagesof other lines, beginningwith theline with the lowest
overage.

Thisplanis approved for useasabackup solution for business continuity only and is not tobe usedfor primary connectivity. This plan may
be used witha private network. Router devices must beapproved for use onthe Verizon Wireless network; no other device types may be
activated onthis plan. Lines on this plan cannot place or receive voice calls or send/receive text, picture or multimediame ssages.
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Machine-to-Machine (M2M):

Custom 4G Nationwide Machineto Machine (M2M) Per Megabyte Plan'

Government Subscribers Only
This planis not eligible formonthly access fee discounts.

Monthly AccessFee $0.00 (86693)
Monthly DataAllowance None
Data Usage Rate $0.099 per MB

Notes: Current data coverage details and additional planinformation can be found at www .verizonwireless.com. Coverage includes the
Verizon Wireless 5G Nationwide®network and 4G LTE network. For avoidance of doubt, the VerizonWireless 5G Nationwide network is a
separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside of the United Stateswill be billedat theinternational
travel feature rate, if applicable, or pay as you go pricing, which can be found at www.verizonwireless.com/international. Only Customer-
provided, 5G Nationwideand 4G LTE machine-to-machine devices may beactivated onthis plan.

1Subscribers on this plan cannot place or receive voice calls other thanto 611 or 911 (these calls may be placed anywhere in the domestic
Verizon Wireless coveragearea). If the voice block feature is removed, there will bea $0.049 per minute charge for domestic voice calls.

Machine to Machine (M2M) Share Group 1Plans -Low Usage

The plans below reflect the monthly access fee discount. No additional discounts apply.

. 5MB 25MB 50MB 150MB (87664
DomesticProfile Shared Data Alowance (87660) (87661) (87662) (87663)
Monthly AccessFee $5.00 $7.00 $10.00 $15.00 $18.00
. 1MB 5MB 25MB 50MB 150MB (87644)
Domestic Account Shared Data Allowance (87640) (87641) (87642) (87643)
Monthly AccessFee $5.00 $7.00 $10.00 $15.00 $18.00
Overage RatePerMegabyte $1.00

Machine to Machine (M2M) Share Group 2 Plans - HighUsage

The plans below reflect the monthly access fee discount. No additional discounts apply.

DomesticProfile Shared Data Alowance 250MB 1GB(87668) | 5GB(87671) 10GB(87673)
(87665)
Monthly AccessFee $20.00 $25.00 $50.00 $80.00
Monthly Access Fee less discount $20.00 $25.00 $38.50 $61.60
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Domestic Account Shared Data Allowance 250MB 1GB(87646) 5GB 10GB(87648)
(87645) (87647)
Monthly AccessFee $20.00 $25.00 $50.00 $80.00
Monthly Access Fee less discount $20.00 $25.00 $3850 $61.60
Overage RatePerMegabyte $0.015

Notes: These are commercially available plans,and are subject to change without notice. Coverage includes the Verizon Wireless 5G
Nationwide®network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide networkis a separate network
fromthe Verizon Wireless 5G Ultra Wideband network. Current data coverage details can be foundat www.verizonwireless.com. Usage
outside of the United States will bebilled attheinternational travel feature rate, if applicable, or pay as yougo pricing, which canbe found at
www.verizonwireless.com/international. Only Customer-provided, 5G Nationwide and 4G LTE machine-to-machine devices may be
activated onthese plans. Netbook, Smartphone, and Tablet devices are not eligible for M2M pricing.

Account Share Data Sharing: Sharing among M2M Lines is available only among M2M Lines active on these plans. At the end of each
billing cycle, any unused data allowances for lines sharing onthe same account will be applied totheoveragesof the other lines on the same
account beginning with the line with the lowest overage need.

Profile Share Data Sharing: Sharing among M2M Lines on the same profile/Company ID is available only amongM2M Lines activeon
these plans. At the end of eachbilling cycle, any unused data allowances for lines sharing across multiple accounts unused data allowances
will be applied proportionally to all lines with overages and bills overage as KB. (If using profile share the dataallowance must be a least 1
MB)

4G Machine-to-Machine Wireless Backup Router Plan

Government Subscribers Only

The planbelow reflects the mont
Monthly AccessFee $10.00 (86848)
Monthly Data Allowance 25MB
Data Overage Rate $10.00 per GB
Text Messaging $0.20 per message, sent or received (device dependent)

Notes: This is a commercially available plan and is subject to change without notice. Current data coverage details can be found at

www.verizonwireless.com. This plan is restricted to the Verizon Wireless 5G Nationwide® network and 4G LTE network (domesticroaming
andinternational roaming are notavailable). This plan cannotbe back dated. For avoidance of doubt, the Verizon Wireless 5G Nationwide
network is aseparate network from the Verizon Wireless5G Ultra Widebandnetwork. Only Customer-provided, 5G Nationwideand 4G LTE
machine-to-machinerouter devices may be activated on thisplan.

During an outage of the primary connection, all usage withinthe billing cyclein excess of the 25 MB allowance will be charged at the overage
rate of $10.00 per GB. Text messaging feature packages may be added to this plan. This Wireless Backup Router Plan is approve d for use
as a backup solution for business continuity only and is not to be used for primary connectivity. VerizonWireless reserves the right to move
Customer to the standard commercial 5 GBM2M plan should usage on the lines provisioned on the M2M Wireless Backup Router Plan
exceed1GBfor three (3) consecutive months. This M2M Wireless Backup Router Plan may be used with Private Network. M2M router
devices must be approved for use on the Verizon Wireless network; noother device types may be activated on this plan.
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Public Sector4GMachine-to-Machine Share Plans

Government Subscribers Only
The plans belowreflect the monthly access charge discount.No additional discounts apply.

$34.99 $59.99 $99.99
Monthly AccessFee
(90231) (90234) (90235)
Data Allowance (Shared) 5GB 10GB 20GB
Data Overage Rate $8.00 perGB

Notes: These plansare for domestic machine to machine data-only devices, on the Verizon Wireless network only. Current coverage
details canbe found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network
(nodomestic roaming orinternationalroaming.) Foravoidance ofdoubt,the VerizonWireless 5GNationwide networkisa separate network
fromthe Verizon Wireless 5G Ultra Wideband network. Lines activating on these plans must beon 5G Nationwide or 4G LTE machine-to-
machine devices. Netbook, Smartphone, and Tablet devices are not eligible for Machine-to-Machine pricing.

Data Sharing: Lines on these Public Sector 4G Machine-to-Machine Share Plans can share data. At the end of each billing cycle, any
unused data allowances will be applied to the overages of other lines, beginning with the line with the lowest overage.
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Feature Options:

Custom Stateof Florida Smartphone Data FeaturePackages

Thecalling plans below reflect the monthly accesscharge discount. No additional discounts apply.
Data for Smartphone devices only

MonthlyAccess A .
SOFL PlanNumber Charge Domestic Data Allowance Overage Rate e DomesthMS
PerLine and MMS messaging
77294/79789 $15.45 500MB
(77295 and 79790) $20.60 1,000MB $0.00849 perMB Included”
Exhibit (79740 79791) $23.69 2000MB

Notes:See attached Planand Feature Details forimportant information about calling plans, features and options. Overage Rateapplies
afterallowance. Current coverage details and additional feature information canbe foundat www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Nationwide® network, 4G network; and the 3G and 3G Extended networks, while available. For
avoidance of doubt, Verizon’s 5G Nationwide® network is a separate network from Verizon’s 5G Ultra Wideband network. This feature
can only be addedonto: SOFL PPlan's 86192-86197. Lines activatingon thisfeature must be on5G Nationwide or 4G HD voice-capable
smartphones. 4G service requires 4G equipment and 4G coverage. *Not included with the State of Florida Nationwide Custom Pooled
Voice Services Plans.

May only be addedto avoice planwithamonthly access fee of $14.99and above.

| Custom Stateof Florida Smartphone Unlimited DataFeature Package

Thecalling planbelow reflects the monthly accesscharge discount. No additional discounts apply.

| Data for Smartphonedevices only

MonthlyAccess Domestic Data Unlimited Domestic SMSand MMS messagi
ging
SOFL PlanNumber F())harge Allowance Overage Rate with Mobile Hotspot
erLine
(79407-4G), . o
(79781-4G $3296 Unlimited N/A Included

Notes: See attached Plan andF eature Details forimportant information aboutcalling plans, featuresand options. Overage Rate applies
afterallowance. 4G service requires 4G equipment and4 G coverage. Current coverage details andadditional feature information canbe
found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Nationwide® network, 4G network; and the 3G and 3G
Extended networks, while available. For avoidance of doubt, Verizon’s 5G Nationwide® network is a separate network from Verizon's 5G
Ultra Wideband network. This feature canonly be added onto: SOF L PPlan’s 86192-86197. Lines activatingonthis featuremustbe on5G
Nationwide or 4G HD voice-capable smartphones. *Verizon Wireless will limitthe data throughput speeds should 25 GB of data usage be
reached in any givenbilling cycle on any line. Data throughput speeds for additional usage will be limited for the remainder of the then-
current bill cycle for the line(s) that exceed the 25 GB high-speeddatausage threshold We reserve theright to adjust data throughput
limitation thresholds to as low as 5GB with prior written notice **Not available when bundled with the State of Florida Nationwide Custom
Pooled Voice Services Plans. May only be addedto a voice plan with amonthly access fee of $14.99 and above.
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Custom Stateof Florida Nationwide Wireless Smartphone DataPlan with Mobile Hot Spot
Thecalling plans below reflect the monthly accesscharge discount. No additional discounts apply.
Data for Smartphonedevices only

Unlimited Domestic MobiletoMobile,
Nationwide CallingRate Nights andWeekends,andSMS and
MMSMessaging

Monthly AccessChargePer | Domestic Data Allowance with
Line Mobile Hot Spot (MHS)

$35.99 (52339) Unlimited* $0.052 per minute Included

Notes:Seeattached Plan and Feature Details forimportant information about calling plans, features and options. 4G servicerequires 4G
equipment and 4G coverage. *Verizon Wireless will limit the data throughput speeds should 25 GB of datausage be reached in any given
billing cycle on any line. Data throughput speeds for additional usage will belimited for the remainder of the then-current bill cycle for the
line(s) that exceed the 25 GB high-speeddatausagethreshold We reserve theright to adjust data throughput limitation thresholds to as
low as 5GB withprior writtennotice

| Custom State of Florida SMS/MMS Messaging Features

The calling features belowreflectthe monthly access charge discount. No additional discounts apply.

| Text,Picture or Video Messaging for Conventional (Basic) and Smartphone devices only
SOFLPIlan

N Monthly Access Charge Per Line Domestic Message Allowance Overage Rate
6.1c(77328) $2.00 300 messages 005
62c(77347) $3.00 500 messages $0.05 permessage
6.3c(77329) $7.00 Unlimited N/A

Text Messaging: Text Messaging includes Short Message Service (SMS up to 160 characters) and Enhanced Messaging Service (EMS
up to 1120 characters). Enhanced Text Messages sent to most SMS handsets will be delivered as multiple Text messages of up to 160
characters each. Subscribers have the optiontohave text messages disabled entirely without affecting voicemail orother relatedservices.
Overage Rateapplies after allowance. Text Messagingplans donot include Operator Assisted Messagingor International Messaging,
which is available for 25¢ per message sentand 20¢ per messagereceived, see attached International servicespricing for further details.;.
Multi-Media Messaging (MMS): Multi-Media Messaging (MMS) includes picture and video messaging and is only available within the
National Enhanced Services Rate and Coverage Area. In addition, MMS messages are $0.25 per message, per address. In additionto the
MMS per message charges, MMS uses callingplan Anytime Minutes or kilobytes. Messaging features are available to all Basicand
Smartphone voice,and voice and data bundles.
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4G Smartphone Phone Pushto Talk Plus (PTT+) OnlyFeature:
Government Subscribers Only
The calling planbelow reflects the monthly accesscharge discount. Noadditional discountsapply.
| Push to Talk PlusOnly Feature

Monthly Access Charge $10.00
Domestic Anytime Voice Minutes Per Month 0

Pushto Talk Plus Unlimited
Domestic Voice Per Minute Rate per voice/dataplan
Data Sent or Received per data package’

Notes: Currentcoverage details canbe found at www.verizonwireless.com. Nodomestic roaming or longdistance charges. Coverage
includes the Verizon Wireless 4G network; and the 3G and 3G Extended networks, while available. Datausage outside of the United
States willbebilled atthe international travel feature rate, if applicable, or pay as you go pricing, which can befound at

www.verizonwireless.com/international.
Push to Talk Plusis onlyavailablein the United States. This price plan can only be used with a3G Basic or 4G Basic PT T+ capable device.

NamelD Features

The features below reflect the monthly access charge discount. No additional discounts apply

Feature Monthly Access
Share Name ID* $0.00
Company Name ID $1.99 perline
Note: Depending upon the service provider and/or carrier to which the called party issubscribed, the called party (terminating device) may
ormay not be able toview the caller's name. The Call Filter Plus feature is purchased separately.

Company Name D
o Allows Government customers to display their agency name, number andlogo onoutbound callsonaline-by-line basis to
Verizon Call Filter Plus subscribers. It may also display on other carrier devices.
e The Logodisplay service is compatible only with Android Devices.
e Users must be subscribed tothe My Business portal touse this feature.
Share NamelID
o Afree servicethat allows Government customers topersonalize their name (as per Account Owner’s Billing Name) on
outbound calls to Verizon Call Filter Plus subscribers. It may also display onother carrier devices. .
1. Users must be subscribed tothe MyBusiness portal to use this feature.
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CallFilter Plus Service Fees

This feature is NOT eligible formonthlyaccess fee discounts.

Notes: Additional feature informationis attached hereto. 'This feature canonly be added onto an eligibledevice. Call Filter service is
eligible for Android and iOS customers when they enroll and activate ona smartphone device. Call filter is notavailable onall call, all devices
andin all areas. The Call Filter app is pre-loaded onmost capable devices or canbe downloaded from the app store. * Once enabledall lines

have the ability to access call filter.
Call filter features are billed separately; however, all supported options willappear and cannot be blocked.

CallFilter Free Service

This feature is NOT eligible for monthly access fee discounts.
Monthly AccessFee' $0.00

Notes: Additional feature informationis attached hereto. 'This feature canonly be added onto an €eligible device. Call Filter service is
eligible for Android and iOS customers when they enroll and activate ona smartphone device. Call filter is notavailable onall call, all devices
andin all areas. The Call Filter app is pre-loaded onmost capable devices or canbe downloaded from the app store. * Once enabledall lines

have the ability to access call filter. ** 4G LTE GSM/UMTS capable devices, require VOLTE/HD Voice.
Call filter features are billed separately; however, all supported options willappear and cannot be blocked.
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Global/International Options:

Custom Business TravelPassFeature!
Corporate Subscribers Only

Rates are not eligible for discounts.

Canada and Mexico Daily Rate? $0.00 (1115)
Rest of World Daily Rate2? $5.00
Non-Travel Pass Countries* Pay As You Go Rates

Notes: 'This feature requires a 4G World Device or a 5G World Device. 2T he daily rate covers a24-hour time period. 3F or eligible countries,
4non-TravelPass country rates and additional information, go to www.verizonwireless.com/international. F or voice-capable devices, this
feature may be added to plans thathave an unlimited voice and messaging allowance and anunlimited or capped data allowanceusing the
account shareoption. Fordata-only devices, this feature may be added to lines that have an unlimited or capped dataallowance using the
account share option. For data usage in Canadaand Mexico and all Rest of World TravelPass countries, after the first 5 GB of usage ina day,
throughput speeds for additional usage will be reduced for the remainder of the day. All data usage decrements from the domestic data
allowance when added to a capped allowance plan. Verizon Wireless will terminate a line if more than half of the usage over three
consecutivebilling cycles is outside of the United States, following 30 days’ notice to Customer.

This feature canonly be added to lines activated on the following plan: 61576 Custom 4G Unlimited Smartphone Plan for Public Sector.

4GBusiness TravelPass Feature!

Government Subscribers Only
Rates are not eligible for discounts.

Canada and Mexico Daily Rate? $6.00 (SPO 383)
Rest of World Daily Rate?? $1200
Non-Travel Pass Countries* Pay As You Go Rates

Notes: 'This featurerequires a4G World Device or 5G World Device. 2The daily rate covers a 24-hour time period. 3F or eligible countries,
4non-TravelPass country rates,and additional information, go to www.verizonwireless.com/international. For voice-capable devices, this
feature may be added to plans thathavean unlimited voice and messaging allowance and anunlimitedor capped dataallowance using the
account share option. For data-only devices, this feature may be added to lines thathave an unlimited or capped data allowance using the
account share option. For data usagein Canada and Mexico andall Rest of World TravelPass countries, after thefirst 5 GB of usageina day,
throughput speeds for additionalusage will be reduced for the remainder of the day. All data usage decrements from the domestic data
allowancewhenaddedtoacappedallowance plan.Verizon Wirelesswillterminate alineif more thanhalf of the usage overthreeconsecutive
billing cycles is outside of the United States, following 30 days’ notice to Customer. This is agenerallyavailableretail feature and is subject to
change without notice.

This feature canonly be added to lines activatedon the following plan under this Agreement: 61576 Custom 4G Unlimited Smartphone Plan
for Public Sector.
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Business TravelPass Feature!

Government Subscribers Only
Rates are not eligiblefor discounts.

Canada and Mexico Daily Rate? $0.00

Rest of World Daily Ratez? $10.00
Non-Travel Pass Countries? Pay As You Go Rates
SPO Code 1255

Notes: 'This featurerequires a4G or 5G World Device. 2The daily rate covers a 24-hour time period. 3F or eligible countries, “non-
TravelPass country rates, and additionalinformation, go to www.verizonwireless.com/international. F or voice-capable devices, this
feature may be added to plans that have anunlimitedvoice and messagingallowance andanunlimited or capped data allowance usingthe
account share option. For data-only devices, this feature maybe added to lines that have an unlimited or capped data allowance
using the account share option. For data usage in Canadaand Mexicoand all Rest of World TravelPass countries, after thefirst 512 MB
of usage inaday, throughput speedsfor additional usage willbe reduced for the remainder of the day. All datausage decrements fromthe
domestic dataallowance whenadded toacappedallowance plan. Verizon Wirelesswill terminate alineif more than half of the usage over
three consecutivebilling cycles is outside of the United States, following 30 days’ notice to Customer.

This feature can only be added to lines activated on the following plan(s): 53537 BusinessUnlimited Plus DataDevice Plan,
52599 Business Unlimited Pro Tablet Plan

| International Options Monthly Features: Mexicoand Canada

The calling features belowreflectthemonthly access fee discount.No additional discounts apply.

International OptionsMonthly Features: Mexicoand OVoice OVoice 100Voice 250Voice 500Voice
Canada Minutes Minutes Minutes Minutes Minutes

[ $10.00(SPO | $20.00 (SPO | $15.00(SPO | $30.00(SPO | $25.00(SPO

Monthly Access Fee 428() 426) 441) 425() 443()
Monthly Access Fee less discount $10.00 | $20.00 | $15.00 | $2250 | S$1875 |
Voice Overage Rate Pay Go $0.10/minute $0.05/minute
Data Allowance! 100MB | 250MB 100MB | 250MB 1GB
Data Overage Rate After Alowance? $10.00/100 MB $20.00/1GB

100 sent; 250 sent; 500 sent;
Messaging Allowance? Pay Go unlimited unlimited unlimited

incoming incoming incoming
Messaging Overage Rate After Allowance? Pay Go $0.10/Sent Message $I8I.8353/:ge en t
Notes:.'The dataallowance applies in Canada and Mexico only, where coverageis available. All data usage, includingdedicatedMobile
Hotspot, deducts from the samedata allowance. Requires aneligible domestic dataplan or feature and an International GSM ca pable
device. 2The overage rate is not eligible for discounts. *Multimediamessages (MMS) are included in the allowance, but incur data transport
charges (deducts from the International data allowance). Pay Go rates for International Voice, International Messaging, and Data Roaming
see attached International services pricing for further details..
This is a monthly feature and will be removed from the account one month after being added to an account.

| International Options Monthly Features: 140+ Countries

Thecalling features below reflect the monthly access fee discount. No additional discountsapply.

International OptionsMonthly Features:

140+ Countries 0 Voice Minutes O Voice Minutes 100 Voice Minutes 250 Voice Minutes

Monthly Access Fee ] 4 I / $40. = $35. =
Monthly Access Fee less discount $18.75 $37.50 $30.00 $63.75
Voice Overage Rate PayGo $0.25/minute

State of Florida Contract No: DMS-19/20-006

] \/
December 11 2025 Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN verlzon

No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024


http://www.verizonwireless.com/international

MANAGEMENT Page 33 of 252

SERVICES

Data Allowance' 100MB | 250MB | 100 MB | 250MB

Data Overage Rate After Allowance? $25.00/100MB

Messaging Alowance® Pay Go 100 gent; u_nIimited 250§ent; u_nlimited
incoming incoming

mﬁ)s\;zgrg]lcnialerage Rate After PayGo $0.25/Sent Message

Notes: . The dataallowance applies in140+Countries, where coverage is available. All datausage, including dedicated Mobile Hotspot,
deducts from the same dataallowance. Requires an eligible domestic data plan or feature and an International GSM capable device. 2The
overage rate is not eligible for discounts. *Multimedia messages (MMS) are included in the allowance, but incur data transport charges
(deducts fromthe International data allowance). Pay Go rates for International Voice, International Messaging, and Data Roaming see

attached International services pricing for further details..
This is a monthly feature and will be removed from the account one month after being added to an account.

International Options Monthly Recurring Features: MexicoandCanada
The calling features belowreflectthemonthly access fee discount.No additional discounts apply.

(R:gﬁ;g;ng Features: Mexicoand OVoice Minutes Minutes Minutes Minutes Minutes

International Options Monthly OVoice 100Voice | 250Voice ‘ 500Voice

e —— $1000(sF04z) | SLOQO(FO [ $1500(5F0 | $30006F0 | 82500 (570
Monthly Access Fee less discount $10.00 $20.00 $15.00 $22.50 $18.75
Voice Overage Rate Pay Go $0.10/minute $0.05/minute
Data Allowance! 100MB | 250MB 100MB | 250MB 1GB
Data Overage Rate After
Allowance? $10.00/100MB $20.00/1GB
e e 500 sent;
Messaging Allowance? PayGo 100?ﬁ22;?"m'ted 250??28;?#“@(1 unlimited
g 9 incoming
Messaging Overage Rate After $0.05/Sent
Allowance? Pay Go $0.10/Sent Message Message

Notes: 'Thedata allowanceapplies in Canadaand Mexico only, where coverage is available. All datausage, including dedicated Mobile
Hotspot, deducts from the samedata allowance. Requires aneligible domestic data plan or feature and a International GSM capable
device. 2The overage rate is not eligible for discounts. 3Multimediamessages (MMS) are included inthe allowance, but incur data transport
charges (deducts from the International data allowance). Pay Go rates for International Voice, International Messaging, and Data Roaming

see attached International services pricing for further details..
Thisis arecurring feature and will remain on the account until removed.

International Options Monthly Recurring Features: 140+ Countries

The calling features belowreflect themonthly access fee discount. Noadditional discounts apply.

International OptionsMonthly Recurring
Features: 140+ Countries

0O Voice Minutes 0O Voice Minutes 100 Voice Minutes 250 Voice Minutes

Monthly Access Fee ] $50. I 35.

Monthly Access Fee less discount $18.75 $37.50 $30.00 $63.75

Voice Overage Rate Pay Go $0.25/minute

Data Allowance' 100MB | 250MB 100MB | 250MB

DataOverage Rate After Allowance? $25.00/100 MB

Messaging Allowance® Pay Go 100s_ent;ur_1Iimited 250§ent;unlimited
incoming incoming
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Messaging Overage Rate After

Allowance? Pay Go $0.25/Sent Message

Notes: 'Thedata allowance appliesin 140+ Countries, where coverage is available. All data usage, includingdedicated Mobile Hotspot,
deducts from the same dataallowance. Requires aneligible domestic data plan or feature and aInternational GSM capable device. 2The
overage rate is not eligible for discounts. 3Multimedia messages (MMS) are included in the allowance, but incur datatransport charges
(deducts from the International data allowance). Pay Go rates for International Voice, International Messaging, and Data Roaming see

attached International services pricing for further details..
Thisis arecurring feature and will remain on the account until removed.

Global Data Optional Features

TheData Packages are eligible for monthly access fee discounts and promotions, whenavailable.

RateperMB RateperMB Rate perMB

(Canada) (Mexico) (Restofthe World)
N/ A $2.05/MB 3 VIB $2048/MB

Monthly Access Fee Allowance

Notes:. See Calling Plan Optional Features section forimportant information about calling plans, features and options. Applies to all global-
capable phones and internetdevices. Customer must subscribe to adomestic Mobile Hotspot planto use the service globally. The majority
of your monthly usage must beinthe United States. Alldata usage, including tethering and hotspot, deducts from the same data allowance.
See attached International services pricing for further details.

Custom SingleRate Domestic 4G Unlimited Voiceand Messaging with Shared Data

Smartphone Plans andInternational Travel Voice,Data,and Messaging
Government Subscribers Only
These plans are NOT eligible for monthlyaccess fee discounts.

Monthly AccessFee $65.00 (95266) $85.00(95268)
Domestic Voice Allowance in U.S./Canada/Mexico Unlimited Unlimited
Domestic Data Allowancein U.S. (with Sharing) 2GB 3GB
Domestic Data Overage Rate $10.00 per GB $10.00 per GB
Mobile Hotspot! Included Included
Domestic and International Travel Messaging Allowance Unlimited Unlimited
International Travel Voice Allowance (ROW)3 120 Minutes 180 Minutes
International Travel Voice Overage Rate $0.40 per minute $0.30 per minute
International Travel Data Allowance?? 1GB 1GB
International Travel Data Overage Rate $45.00per GB $40.00 per GB
International Long Distance - Toll Free Included Included

Notes: Currentcoverage detailsand additional planinformation canbefound at www.verizonwireless.com. Domestic coverageincludes the
Verizon Wireless 5G Nationwide®network and4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide networkis a
separate network from the Verizon Wireless 5G Ultra Wideband network. Only a 5G World Smartphone or 4G World smartphone can be
activated onthese plans.

Mobile Hotspot is available onall capable devices andallows alineto share its data allowance with multiple Wi-Fi enabled devices.

2The international travel data allowanceapplies in Canada, Mexico, and therest of the world (ROW), where coverage is available; aircraft and
cruise ship data usage are not included To see supported countries, go to www.verizonwireless.com/international.

3|nternational travel voice allowance minutes and international travel dataallowances do not share.

Verizon Wireless will terminate a line if more than half of the usage over three consecutive billing cyclesis outside of the United States,
following30 days’ notice to Customer.

Profile Share - Data Sharing (Domestic Only): Lines on the same profile/Company ID can share data. At theend of each billing cycle, any
unused data allowances for lines sharing across multiple accounts will be applied proportionally to lines with an overage. Any remaining
overage will bebilledinKBs.

State of Florida Contract No: DMS-19/20-006

December 1, 2025

Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN
No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024
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Custom 4G Unlimited Basic Phone Planfor

National Security, Public Safety,andFirstResponders
Government Subscribers Only
The planbelow reflects themonthly access charge discount. No additional discounts apply.

Monthly AccessFee $2299 (16810
DomesticMonthly Voice Minutes Unlimited
Domestic Roaming and Long Distance Included
DomesticMessaging Allowance Unlimited
Domestic Data Alowance 100MB
DomesticData Overage $10.00 perGB

Optional Feature
Domestic 4G Push to Talk Plus $2.00 additional per month (81174)

must be on 4G LTE basicphones.

NOTES: Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon
Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Lines activatingon this plan

This planis available to Select NAICS (formerly SIC) Codes in thefollowing industries at the discretion of Verizon Wireless.

First Responders Public Safety
National Security HealthCare
Transportation Education
Government Utilities

State of Florida Contract No: DMS-19/20-006

] \/
Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN ve r I zon

No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024
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Custom 4G/5G Verizon Wireless Smartphone Planfor
National Security, Public Safety,and FirstResponders

Government Subscribers Only
The planbelow reflects the monthly access fee discount. No additional discounts apply.

Monthly AccessFee $36.99
Plan# 69600
Data Allowance inU.S., Canada, Mexico 2 Unlimited
Domestic Mobile Hotspot Included
Monthly Anytime Minutesin U.S., Canada, Mexico, PuertoRico, U.S. Unlimited
Virginlslands
International Travel Data Allowance —Rest of World' 1MB
International Travel Data Overage Rate - Rest of World $10per5 GB
International Travel Voice Rate —-Rest of World $0.20 per minute
Domestic, Canada & Mexico Long Distance Toll Free? Included
Domestic and International Messaging Allowance* Unlimited
Optional Features
4G Push-to-Talk Plus $0.00 additional per month (81295, 81814)

Notes: Current coveragedetails and additional planinformation can be found at www.verizonwireless.com. Coverage includes the Verizon
Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network,and 4G LTE network. For avoidance of doubt, the Verizon Wireless
5G Nationwide network is a separate network from the Verizon Wireless 5G UWB network. Usage outside of the United States requires a
World-capable smartphone and willbe billed at the international travel rates, if applicable, or pay as you go pricing, which can be found at
www.verizonwireless.com/international. *The international travel data allowanceapplies in the rest of the world where coverage is available;
aircraft and cruise ship data usage isnot included. Lines activating on this planmust be on 5G UWB-compatible, 5G Nationwide, or 4G LTE
smartphones.

Data usage onthis planis not subject to speed reductions (“throttling”) within agive nbillingcycle. However, inthe event data usage exceeds
25 GBeach billing cyclefor three (3) consecutive billing cycles, data throughput speeds may automatically be reduced to 600 kbps for data
usage exceeding 25 GB per billing cycle onago-forward basis. Data usage for actively engaged anddeployed fire, police, emergency medical
technicians, emergency managementagency, and assignedfederal lawenforcement users onthis planwill not be subjectto spee dreductions
regardless of datausage during any billing cycle.

2A5G deviceis required to receive 5G UWB service.

Tomaximize high-speed datause for business applications, video applications will stream at up to 480pwhile in4G LTE and 5G Nationwide
network service areas; and, will apply video streaming up to 4K whilein5G UWB network service areas.

3Includes domestictoll-free calling and toll-free calling from the United States to Canada and Mexico.

4Unlimited messaging from withinthe United States to anywhere in the world where messaging services are available. F or other messaging
rates goto www.verizonwireless.com.

This planincludesDomestic Mobile Broadband Priority and Domestic Preemption. Mobile Broadband Priority provides a dedicated poal of
radio resources to enable Customer connection to the network based on access hierarchy settings on the 4G LTE and 5G Nationwide
network. Mobile Broadband Priority identifies the user withan access priority settingwhich provides that user with network access ahead of
users with a lower access setting. Preemption automatically activates to provide approved personnel uninterrupted access to the network in
those uncommon times when the network s fully utilized. 911 calls are never preempted.

This planis available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon Wireless.

First Responders Public Safety
National Security HealthCare
Transportation Education
Government Utilities

State of Florida Contract No: DMS-19/20-006

] \/
December 11 2025 Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN verlzon

No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024
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Custom 4G/5G Unlimited Smartphone Plan with Mobile Broadband Priority and Preemption
for National Security, Public Safety,and FirstResponders-USA Only

Government Liable Subscribers Only
The planbelow reflects the monthly access charge discount. No additional discounts apply.

Monthly AccessFee $36.99 (79602)
Monthly MinutesinU.S. Unlimited
Domestic Data Allowance'? Unlimited
Domestic Messaging Allowance Unlimited
5G Ultra Wideband Included (device dependent)
Optional Features
Mobile Hotspot (4G LTE and 5G Nationwide) $0.00 additional per month (83765)
4G Push-to-Talk Plus $0.00 additional per month (81295/81814)

NOTE: Current coveragedetails and additional planinformation can be found at www.verizonwireless.com. Coverage includes the Verizon
Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide®network, and 4G LTE networkin the USA only. For avoidance of doubt, the
Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5GUWB network. Lines activating on this plan
must be on 5G UWB-compatible, 5G Nationwide, or 4G LTE smartphones.

Data usageonthis planisnotsubject tospeedreductions (‘throttling”) withina givenbillingcycle. However, in the event datausage exceeds
25 GBeach billing cycle for three (3) consecutive billing cycles, data throughput speedsmay automatically be reduced to 600kbps for data
usage exceeding 25 GB per billing cycle on a go-forward basis. Data usage for actively engaged and deployed fire, police, emergency
medical technicians, emergency management agency, and assigned federal law enforcement users on this plan will not be subject to speed
reductions regardless of data usage during any billing cycle.

2A 5@ device isrequired to receive 5GUWB service.

Tomaximize high-speed datause for business applications, video applications will stream at upto 480p while in 4G LTE and5G Nationwide
network service areas; and, will apply video streaming up to 4K whilein5G UWB network service areas.

This planincludes Mobile Broadband Priority and Preemption. Mobile Broadband Priority provides a dedicated pool of radio resources to
enable Customer connection to the network based on access hierarchy settings on the 4G LTE and 5G Nationwide network. Mobile
Broadband Priority identifies the user withan access priority setting which provides that user with network access ahead of users witha
lower access setting.

Preemption automatically activates to provide approved personnel uninterruptedaccess tothe network inthose uncommontimes when the
networkis fully utilized. 911 calls are never preempted.

This planis available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon Wireless.

First Responders Public Safety
National Security HealthCare
Transportation Education
Government Utilities

State of Florida Contract No: DMS-19/20-006

] \/
December 11 2025 Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN verlzon

No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024
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Custom 4G Unlimited Mobile Broadband Plan with Mobile Broadband Priorityand
Preemptionfor National Security, Public Safety,and FirstResponders

Government Liable Subscribers Only

The planbelow reflects the monthly access charge discount. No additional discounts apply.
Monthly AccessFee $36.05
Domestic Data Allowance' Unlimited
Plan # (Jetpack, USB, Tablet, Misc. Eligible DataDevices)? 20664
Plan # (Most Routers and Permitted Stationary Devices)? 53925

NOTES: Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon
Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. No domestic roaming
charges orlong distance charges. Only 5G Nationwide and 4G LTE devices canbe activated on this plan.

Data usageon this planisnot subject to speed reductions (“throttling”) within agiven billing cycle. However, inthe event data usage exceeds
25 GBeach billing cyclefor three (3) consecutive billing cycles, data throughput speeds willautomatically be reduced to 600kbps for data
usage exceeding 25 GB per billing cycle on a go-forward basis. Data usage for actively engaged and deployed fire, police, emergency
medical technicians, emergency management agency, and assigned federal law enforcement users on this planwill not be subjectto speed
reductions regardless of data usage during any billing cycle. To maximize high-speed data use for business applications, video applications
will streamat 720p.

This planincludes Mobile Broadband Priority and Preemption. Mobile Broadband Priority provides a dedicated pool of radio resources to
enable Customer connection to the network based on access hierarchy settings on the 4G LTE and 5G Nationwide network. Mobile
Broadband Priority identifies the user with an access priority settingwhich provides that user with network access ahead of users with a
lower access setting. Preemption automatically activates to provide approved personnel uninterrupted access to the network in those
uncommon times when the network is fully utilized. 911 callsare never preempted. Devices utilized in conjunction with this planare limitedto
mobile and fixeddevice applications. 2Dedicated streaming internet connections streamingvideo on non-smartphonedevices (including but
not limited to, body cameras and stationary video surveillance cameras),and loT devices are expressly prohibited on this plan. 3Devices
utilized in conjunction with this plan are limited to routers.

This planis available to Select NAICS (formerly SIC) Codesin the following industries at the discretion of Verizon Wireless.

First Responders Public Safety
National Security HealthCare
Transportation Education
Government Utilities

State of Florida Contract No: DMS-19/20-006

] \/
December 11 2025 Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN verlzon

No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024
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Custom 4G Unlimited Pushto Talk Plus Only Plan for National Security, Public Safety,and

FirstResponders
Government Liable Subscribers Only
The plan belowreflectsthe monthly access charge discount. No additional discounts apply.

Monthly AccessFee $17.99 (96626)
Monthly Push to Talk Plus' Unlimited
Domestic Voice Per Minute Rate? $0.25

Notes:Coverageincludesthe Verizon Wireless5G Nationwide® networkand 4 G LTE network.F oravoidance of doubt, the Verizon Wireless
5G Nationwide network isa separate network fromthe Verizon Wireless5GUItra Widebandnetwork. Current coverage details can befound
at www.verizonwireless.com. Usage outside of the United States will be billed at the international travel feature rate, if applicable, or pay as
you go pricing, which can befound at www.verizonwireless.com/international.

Push to Talk Plusis only availableinthe United States and can only be used witha 5G or 4G Push to Talk Plus-compatible device.

2| ines on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed anywhere inthe domestic Verizon
Wireless coverage area). If the voice block feature is removed, there willbe a $0.25 per minute charge for voice calls.

This planis available to Select NAICS (formerly SIC) Codes in thefollowing industries at the discretion of Verizon Wireless.

First Responders Public Safety
National Security HealthCare
Transportation Education
Government Utilities

State of Florida Contract No: DMS-19/20-006

] \/
December 11 2025 Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN verlzon

No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024
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Custom Public Safety 4G/5G UWB Mobile Broadband Unlimited Primary Access Plan
with Mobile Broadband Priority and Preemption'’

Government Subscribers Only

This planis not eligible for monthly access fee discounts.
Monthly AccessFee $30.00
4G LTE and 5G Ultra Wideband Data Allowance? Unlimited
Plan # 70996

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage includes the Verizon
Wireless 5G Nationwide®network, 5G Ultra Wideband (UWB) network,and 4G LTE network. For avoidance of doubt, the Verizon Wireless
5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Widebandnetwork. Lines activating onthis planmust be
on 5G routers installed in mobile vehicleunits. A5G deviceis required to receive 5G Ultra Wideband service.

1Government Subscribers onthis plancannot place or receive voice calls other than to 611 or 911 (these callsmay be placed a nywhere in the
domestic VerizonWireless coveragearea). If the voice block feature is removed, there will be a $0.25 per minute charge for voice calls.
2Data usageon this planisnot subject tospeed reductions (“throttling”) withina givenbilling cycle. However, in the event data usage exceeds
50 GB each billing cycle for three (3) consecutive billing cycles, data throughput speeds will automatically be reduced for data usage
exceeding50 GB per billing cycleon a go-forward basis. Data usage for actively engaged and deployed fire, police, emergency medical
technicians, emergency management agency, and assigned federal law enforcement users on this plan will not be subject to speed
reductions regardless of data usage during any billing cycle. To maximize high -speed data use for business applications, video applications
will streamat 720p.

This plan includes Mobile Broadband Priority and Preemption services, which are available while on the domestic 4G LTE network.

Mobile Broadband Pricrity providesa dedicated pool of radio resources to enable Customer connection to the network based on access
hierarchy settings on the 4G LTE and 5G Nationwide network. Mobile Broadband Priority identifies the user withanaccess priority setting
which provides that user with network access ahead of users with a lower access setting. Preemption automatically activates to provide
approved personnel uninterrupted access to the network in those uncommontimes when the networkis fully utilized. 911 callsare never
preempted. Devices utilizedin conjunction with this plan are limited to mobile device applications. Dedicated internet connections (including
but not limited to, stationary wireless networking router devices), streaming video on non-smartphone devices (including butnot limitedto
body cameras and stationary video surveillance cameras),and loT devices are expressly prohibited on this plan.

This planis available to Select NAICS (formerly SIC) Codes in the followingindustries at the discretion of Verizon Wireless.

First Responders Public Safety
National Security HealthCare
Transportation Education
Government Utilities

State of Florida Contract No: DMS-19/20-006

] \/
December 11 2025 Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN verlzon

No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024
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Custom 4G Unlimited Mobile Broadband Planfor Laptops
with Mobile Broadband Priority and Preemption for Public Safety

Government Liable Subscribers Only
The planbelow reflects the monthly access charge discount. No additional discounts apply.
Monthly AccessFee $20.00(73728)

Domestic Data Allowance! Unlimited
NOTES: Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon
Wireless 5G Nationwide network is a separate network from the Verizon Wireless5 G Ultra Wideband network. Usage outside of the United
States will be billed at the international travel feature rate, if applicable, or pay as you go pricing, which can be found at
www.verizonwireless.com/international. Only 5G Nationwide and 4G LTE laptopscan be activated on this plan.
Data usage onthis planis not subject tospeed reductions (“throttling”) withina given billing cycle. However, in the event data usage exceeds
25 GBeach billing cycle for three (3) consecutivebillingcycles, data throughput speeds willautomatically be reduced to 60 Okbps for data
usage exceeding 25 GB per billing cycle on a go-forward basis. Data usage for actively engaged and deployed fire, police, emergency
medical technicians, emergency management agency, andassignedfederal law enforcement users on thisplan will not be subject to speed
reductions regardless of datausage during any billingcycle. To maximize high-speeddata use for business applications, video applications
will stream at 720p.
This planincludes Mobile Broadband Priority and Preemption. Mobile Broadband Priority provides a dedicated pool of radioresources to
enable Customer connection to the network based on access hierarchy settings on the 4G LTE and 5G Nationwide network. Mobile
Broadband Priority identifies the user with an access priority setting which provides that user with network access ahead of users with a
lower access setting. Preemption automatically activates to provide approved personnel uninterrupted access to the network in those
uncommon times whenthe networkis fully utilized. 911 calls are never preempted. Devices utilized in conjunction with thisplanare limited to
laptop applications. Dedicated internet connections (includingbut not limited to, stationary wireless networking router devi ces), streaming
video on non-smartphone devices (including but not limited to, body cameras and stationary video surveillance cameras),and loT devices
are expressly prohibited on this plan.

This planis available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon Wireless.

First Responders Public Safety
National Security HealthCare
Transportation Education
Government Utilities

State of Florida Contract No: DMS-19/20-006

] \/
December 11 2025 Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN verlzon

No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024
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5G UWB Unlimited Tablet Plan with Priority and Preemptionfor Public Safety

Government Subscribers Only

This planis NOT eligible for
Monthly Access Fee

onthly access fee discounts.
$20.00

4G LTE and 5G Ultra Wideband Data Allowance'?3

Unlimited

Plan#

73944

Notes: Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network,and 4G LTE network. For
avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G UWB network. Lines
activating onthis planmust beon a5G tablet.

Data usageonthis planis not subject tospeed reductions (“throttling”) withina givenbilling cycle. However, inthe eventdata usage exceeds
35 GBeach billing cyclefor three (3) consecutive billing cycles, data throughput speeds will automatically be reduced to 6 O0kbps for data
usage exceeding 35 GB per billingcycle onago-forward basis.

2Data canbe usedin 4G LTE, 5G Nationwide, or 5G UWB network serviceareas. A 5Gdevice is required to receive 5GUWB service. Video
Streaming - to maximize high-speed datause for business applications, video applications will stream at up to 1080p while in4GLTE and
5G Nationwidenetwork service areas, and willapply video streaming up to 4K whilein5G UWB network serviceareas.

3Mobile hotspotis not available onthis plan.

Government Subscribers on this plan cannot place or receive voice calls other than to 611or 911 (these calls may be placed anywhere inthe
domestic VerizonWireless coveragearea).

This planincludes Mobile Broadband Priority and Preemption. Mobile Broadband Priority provides a dedicated pool of radioresources to
enable Customer connection to the network based on access hierarchy settings on the 4G LTE and 5G Nationwide network. Mobie
Broadband Priority identifies the user withan access priority setting which provides that user withnetwork access ahead of users witha
lower access setting. Preemption automatically activates to provide approved personnel uninterrupted access to the network in those
uncommon times when the network is fully utilized. 911 calls are never preempted.

Abrief service outage and device reboot may berequired in order for thisplan to take effecton existing 5G UWB lines.

This planis available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon Wireless.

Public Safety HealthCare
Transportation Utilities
Government Education

State of Florida Contract No: DMS-19/20-006
December 1, 2025

Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN
No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024
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Government Subscribers Only

This planis NOT eligible for
Monthly Access Fee

onthly access fee discounts.
$20.00

4G LTE and 5G Ultra Wideband Data Allowance'?3

Unlimited

Plan#

73964

Notes: Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network,and 4G LTE network. For
avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G UWB network. Lines
activating onthis planmust be on an eligible 5G connected laptop.

Data usageonthis planis notsubject tospeed reductions (“throttling”) withinagivenbilling cycle. However, inthe event data usage exceeds
35 GBeach billing cyclefor three (3) consecutive billing cycles, data throughput speeds will automatic ally be reduced to 600kbps for data
usage exceeding 35 GB per billingcycle onago-forward basis.

2Data canbe usedin 4G LTE, 5G Nationwide, or 5G UWB network serviceareas. A 5Gdevice is required to receive 5GUWB service. Video
Streaming - to maximize high-speed datause for business applications, video applications will stream at up to 1080p while in4GLTE and
5G Nationwidenetwork service areas, and willapply video streaming up to 4K whilein5G UWB network service areas.

3Mobile hotspotis not available onthis plan.

Government Subscribers on this plan cannot place or receive voice calls other than to 611or 911 (these calls may be placed anywhere inthe
domestic VerizonWireless coveragearea).

This planincludes Mobile Broadband Priority and Preemption. Mobile Broadband Priority provides a dedicated pool of radioresources to
enable Customer connection to the network based on access hierarchy settings on the 4G LTE and 5G Nationwide network. Mobie
Broadband Priority identifies the user withan access priority setting which provides that user withnetwork access ahead of users witha
lower access setting. Preemption automatically activates to provide approved personnel uninterrupted access to the network in those
uncommon times when the networkis fully utilized. 911 calls are never preempted.

Abrief service outage and device reboot may berequired in order for thisplan to take effecton existing 5G UWB lines.

This planis available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon Wireless.

Public Safety HealthCare
Transportation Utilities
Government Education

State of Florida Contract No: DMS-19/20-006
December 1, 2025

Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN
No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024
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5G UWB Jetpack-MiFiUnlimited Plan with Priority and Preemption for Public Safety

Government Subscribers Only

This planis NOT eligible for
Monthly Access Fee

onthly access fee discounts.
$39.99

4G LTE and 5G Ultra Wideband Data Allowance'?2

Unlimited

Plan#

73977

Notes: Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network,and 4G LTE network. For
avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G UWB network. Lines
activating onthis plan must be on 5G mobile broadband data devices, including jetpacks, USBs/air cards, netbooks, and notelbooks.

Data usage onthisplanis not subjecttospeed reductions (“throttling”) withinagivenbilling cycle.However, inthe event data usage exceeds
35 GBeachbilling cyclefor three (3) consecutive billing cycles, data throughput speeds will automatically be reducedto 6 00kbps for data
usage exceeding 35 GB per billingcycle onago-forward basis.

2Data can beused in 4G LTE, 5G Nationwide, or 5G UWB network service areas. A 5G deviceisrequired toreceive 5G UWB service. Video
Streaming - to maximizehigh-speeddata usefor business applications, videoapplications will stream at up to 1080p while in 4G LTE and
5G Nationwide network service areas, and willapply video streaming up to 4K whilein5G UWB network serviceareas.

Government Subscribers on thisplan cannot placeor receive voice calls other thanto 611or 911 (these callsmay be placed anywhere inthe
domestic Verizon Wireless coveragearea).

This planincludes Mobile Broadband Priority and Preemption. Mobile Broadband Priority provides adedicated pool of radio resources to
enable Customer connection to the network based on access hierarchy settings on the 4G LTE and 5G Nationwide network. Mobie
Broadband Priority identifies the user withan access priority setting which provides that user with network access ahead of users witha
lower access setting. Preemption automatically activates to provide approved personnel uninterrupted access to the network in those
uncommon times when the networkis fully utilized. 911 calls are never preempted.

Abrief service outageand device reboot may berequired in order for thisplan to take effecton existing 5GUWB lines.

This planis available to Select NAICS (formerly SIC) Codesin the following industries at the discretion of Verizon Wireless.

Public Safety HealthCare
Transportation Utilities
Government Education

State of Florida Contract No: DMS-19/20-006
December 1, 2025

Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN
No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024
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5G UWB Unlimited Tablet Plan with Priority and Preemptionfor FirstResponders

Government Subscribers Only
This planis NOT eligible for monthly access fee discounts.
Monthly AccessFee $20.00
4G LTE and 5G Ultra Wideband Data Allowance'?2 Unlimited
Plan# 80071
Notes: Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide®network,and 4G LTE network For
avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G UWB network. Lines
activating onthis planmust beon a5Gtablet.

Data usage onthis planis not subject tospeed reductions (‘throttling”) withina givenbilling cycle. However, inthe event data usage exceeds
100 GBeach billing cycle, QoS for First Responders will automatically be reduced to QCI8 premium data for the remainder of the billing
cycle.

2Data can beused in 4G LTE,5G Nationwide, or 5G UWB network service areas. A5G device is requiredto receive 5G UWBservice. Video
Streaming - to maximize high-speed data use for business applications, video applications will stream at up to1080p while in4G LTEand
5G Nationwide network service areas, and willapply video streaming up to 4K whilein5G UWB network service areas.

3Mobile hotspot is not available onthis plan.

Government Subscribers on thisplan cannot place or receive voice callsother than to611 or 911 (these calls may be placed anywhereinthe
domestic Verizon Wireless coveragearea.

This planincludes Mobile Broadband Priority and Preemption. Mobile Broadband Priority provides a dedicated pool of radio resources to
enable Customer connection to the network based on access hierarchy settings on the 4G LTE and 5G Nationwide network. Mobile
Broadband Priority identifies the user with an access priority settingwhich provides that user with network access ahead of users witha
lower access setting. Preemptionautomatically activates to provide approved personnel uninterrupted access to the networkin those
uncommon times when the network is fully utilized. 911 calls are never preempted.

A brief service outageand device reboot may berequired in order for thisplan to take effect on existing 5G UWBlines.

This planis available to Select NAICS (formerly SIC) Codesin the followingindustries at the discretion of Verizon Wireless.
First Responders | National Security

State of Florida Contract No: DMS-19/20-006
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Government Subscribers Only
This planis NOT eligible for monthly access fee discounts.
Monthly Access Fee $20.00

4G LTE and 5G Ultra Wideband Data Allowance'23 Unlimited

Plan# 80076

Notes: Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network,and 4G LTE network. For
avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G UWB network. Lines
activating onthis planmust be on an eligible 5G connected laptop.

Data usageonthisplanisnotsubject tospeed reductions (“throttling”) withina givenbilling cycle. However, in the event data usage exceeds
100 GB each billing cycle, QoS for First Responders will automatically be reduced to QCI8 premium dataf or the remainder of the billing
cycle.

2Data can beusedin4GLTE, 5G Nationwide, or 5G UWB network service areas. A5G device is required to receive 5GUWB service. Video
Streaming - to maximize high-speed data use for business applications, videoapplications will streamat up to 1080p whilein 4G LTE and
5G Nationwidenetwork service areas, and willapply video streaming up to 4K whilein5GUWB network service areas.

3Mobile hotspotis not available onthis plan.

Government Subscribers on this plan cannot place or receive voice calls other thanto 611or 911 (these calls may be placed anywhere inthe
domestic Verizon Wireless coveragearea).

This planincludes Mobile Broadband Priority and Preemption. Mobile Broadband Priority provides a dedicated pool of radio resources to
enable Customer connection to the network based on access hierarchy settings on the 4G LTE and 5G Nationwide network. Mobile
Broadband Priority identifies the user with anaccess priority setting which provides that user with network access ahead of users witha
lower access setting. Preemption automatically activates to provide approved personnel uninterrupted access to the networkin those
uncommon times when the network is fully utilized. 911 calls are never preempted.

Abrief service outageand device reboot may berequired in order for thisplan to take effecton existing 5GUWB lines.

This planis available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon Wireless.

First Responders | National Security

State of Florida Contract No: DMS-19/20-006
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5G UWB Jetpack-MiFiUnlimited Plan with Priority and Preemptionfor First Responders
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Government Subscribers Only
This planis NOT eligible for monthly access fee discounts.

Monthly Access Fee $39.99

4G LTE and 5G Ultra Wideband Data Allowance'2 Unlimited

Plan# 80081

Notes: Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide®network,and 4G LTE network For
avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G UWB network. Lines
activating onthis planmust be on 5G mobile broadband data devices, including jetpacks, USBs/air cards, netbooks, and notebooks.

Data usageonthisplanisnotsubjectto speedreductions (‘throttling”) withina given billingcycle. However, in the event data usage exceeds
100 GBeach billingcycle, QoS for First Responders will automatically be reduced to QCI8 premium data for the remainder of the billing
cycle.

2Data canbeusedin4G LTE, 5G Nationwide, or 5G UWB network service areas. A5G deviceisrequired to receive 5G UWB service. Video
Streaming - to maximize high-speed data use for business applications, video applications will stream at up to 1080p while in 4G LTEand
5G Nationwidenetwork service areas, and willapply video streaming up to 4K whilein5G UWB network service areas.

Government Subscribers on this plan cannot place or receive voice calls other than to611 or 911 (these callsmay be placed anywhereinthe
domestic VerizonWireless coveragearea).

This plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority provides a dedicated pool of radio resources to
enable Customer connection to the network based on access hierarchy settings on the 4G LTE and 5G Nationwide network. Mobile
Broadband Priority identifies the user withan access priority settingwhich provides that user with network access ahead of users witha
lower access setting. Preemption automatically activates to provide approved personnel uninterrupted access to the networkin those
uncommon times when the network is fully utilized. 911 calls are never preempted.

A brief service outage and device rebootmay berequired in order for thisplan to take effecton existing 5G UWB lines.

This planis available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon Wireless.

First Responders | National Security

State of Florida Contract No: DMS-19/20-006
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5G Public Safety 2" Number Smartphone Backup Plan'
(includes Mobile Broadband Priority)

Government Subscribers Only

This planis not eligible formonthly access fee discounts.
Monthly AccessFee $10.00
Anytime Minutes in US/Canada/Mexico? Unlimited
Data Allowancein US/Canada/Mexico? 250MB
Data Overage Rate in US/Canada/Mexico? $15.00 per5 GB
Domestic and International Messaging Allowance?® Unlimited
Plan # 75088

Notes: Current coverage details can be found at www.verizonwireless.com Coverage includes the Verizon Wireless 5G Ultra Wideband
network, 5G Nationwide® network,and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate
network from the Verizon Wireless 5G Ultra Widebandnetwork.

Lines activatingon this plan must be on 5G Ultra Wideband-compatible, 5G Nationwide, or 4G LTE Dual SIM capable smartphones. This plan
is only available on (i) lines activated on non-discounted smartphones, (i) a device provided by Customer, (iii) a line that is no longer under a
Line Term, or (iv) a device purchased atthe full retail price. Verizon Wireless feature functionality may be limitedif the smartphone was not
purchased from Verizon Wireless.

The 5G Public Safety 2 Number Smartphone Backup Plan provides a secondary line of service with its ownmobile number added to a Dual
eSIM capable smartphone that is compatible with the Verizon Wireless network.

2The 5G Public Safety 2" Number Smartphone Backup Plan includes unlimited voice, and 250 MB of data, inthe United States, Mexico,and
Canada. If more than 50% of the total voice and datausageina60-day periodisin Canada or Mexico, use of those services in those countries
may be removed or limited. Includesdomestic toll-free callingand toll-free calling from the United States to Canada and Mexico.

3Unlimited text messaging from within the United States to anywhere in the world where messaging services are available. For other
messaging rates go to www.verizonwireless.com.

This planincludes Mobile BroadbandPriority. Mobile Broadband Priority provides a dedicated pool of radioresources to enable Customer
connection to the network based on access hierarchy settings on the 4G LTE and 5G Nationwide network. Mobile Broadband Priority
identifiesthe user with an access priority setting which provides that user with network access aheadof users witha lower access setting.

This planis available to Select NAICS (formerly SIC) Codesin the followingindustries at the discretion of Verizon Wireless.

First Responders Public Safety
National Security HealthCare
Transportation Education
Government Utilities

Mobile Broadband Priority Feature for National Security, Public Safety,and First

Responders
Government Liable Subscribers Only
Monthly AccessFee Per MDN $0.00(86124)
Notes: Mobile Broadband Priority provides a dedicated pool of radio resources to enable Customer connectionto the network based on
access hierarchy settings on the 4G LTE and 5G Nationwide network. Mobile Broadband Priority identifies the user with anaccess priority
setting which provides that user withnetwork access ahead of users witha lower access setting.

This planis available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon Wireless.

First Responders Public Safety
National Security HealthCare
Transportation Education
Government Utilities

State of Florida Contract No: DMS-19/20-006

December 1, 2025

Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN
No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024
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Verizon Wireless Preemption ServiceFeaturefor National Security, Public Safety,and

FirstResponders
Government Liable Subscribers Only
Monthly Access Fee Per MDN $0.00 (86428 Basic/Smart Phoneand 86433 Non-Phone)

Notes: PreemptionService (“Preemption”) is a capability that reallocates network resources to customers so that they can connect in
emergencies. In those uncommon times when the network is fully utilized, Preemption automatically activates to provide approved
personnel uninterrupted access to the network. This service helps national security, public safety, and first responder customers continue
to communicate with each other during times of highnetwork use. Preemption capability is available onthe Verizon Wireless 4G LTE data
network. While Preemption capability may also be available on the networks of Verizon Wireless's domesticroaming partners, V erizon
Wireless makes no representationof Preemptionavailability or reliability on such networks. Preemptionis limited to select service rate
plans andcannot be used inconjunctionwith devicesor service plans utilized with dedicated internet connections (including but not limited
to, stationary wirelessnetworkingrouter devices), streamingvideo on non-smartphone devices (including but not limited to, body cameras
and stationary video surveillance cameras),and loT devices are expressly prohibited from using this feature. Please note:calls to 91lare
never preempted.

This planis available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon Wireless.

First Responders Public Safety
National Security HealthCare
Transportation Education
Government Utilities

State of Florida Contract No: DMS-19/20-006
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Verizon Frontline Network Slice: Connected Vehicle Solution

with Mobile Broadband Priority and Preemption’

First Responder Subscribers Only
This planis not eligible for monthly access fee discounts.

Monthly AccessFee $30.00
VFNS, 5G Ultra Wideband and 4G LTE DataAllowance? Unlimited
Plan# 77158

Notes: Verizon Wireless will provide Customer with the Verizon Frontline Network Slice (VFNS) - Connected Vehicle solution where 5Gis
available, inselectmarkets. Pre-qualificationis required. The VFNS - Connected Vehicle solutionis only available on the Verizon Wireless
5G Nationwide® network and5G Ultra Wideband (UWB) network. The VFNS - Connected Vehicle solution may fallback to the 4AGLTE
network if the Verizon Wireless 5G Nationwide network or 5G Ultra Wideband network becomes temporarily unavailable. A VENS-
compatible 5G router and antenna installed in mobile vehicle units are required to activate lines on this plan

This is a data-only plan.
2Data usage onthis planis not subject to speed reductions (“throttling”).

This planincludes Mobile Broadband Priority and Preemption services on Verizon Wireless’s end-to-endnetwork for First Responders.
Mobile Broadband Priority identifies the user with an access priority setting, givingthe user higher priority for network ac cess than lower
access class users. Preemption automatically activates to provide approved personnel uninterrupted access to the networkin those
uncommon times when the network is fully utilized. 911 calls are never preempted.

While the best performance willbe experienced in 5GVFNS coverage areas, Customer will stillexperienceimproved performance with
Mobile Broadband Priority and Preemption services while in Verizon Wireless 5G Nationwideand 4G LTE network service areas.

This planis limited to usage only with a VFNS-compatible 5G router installed withina maobile vehicle unit anddevices utilized in conjunction
with this planare limited to devices within the mobile vehicle unit. Prohibited uses include, but are not limited to, (i) any usage of the VFNS-
compatible 5G router outside of the mobile vehicle unit; (i) any dedicated internet connections (including but not limited to, stationary
wireless networking router devices); and (iii) stationary video surveillance cameras, and loT devices.

In order to protectits network, Verizon Wireless reserves the right to modify or discontinuethis service at any time to Customer for ())
abusive content or data that excessively contributes to congestion on Verizon Wireless's network; or (ii) ina manner that,in Verizon
Wireless'’s sole discretion, has an adverse impact on its network, operations, or customers.

* A brief service outage and device reboot may be required in order for the new plan to take effect. Verizon Wireless may
proactively contact Customerto facilitate a plan migration.

This planis available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon Wireless.
First Responders only

Police Protection Fire Protection (except private)

Ambulance Services/EMS National Security

State of Florida Contract No: DMS-19/20-006
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4G/5GPublic Safety Bodycam Shared Data Plans
National Security, Public Safety,and FirstResponders

Government Subscribers Only
These plans are NOT eligible for mo e discounts.
Monthly AccessFee $5.00 $750
4G/5G Nationwide and 5G Ultra Wideband

$15.00 $20.00

Shared Data Allowance inU.S.}2 500MB 1GB 3GB 5GB
Domestic Data Overage Rate $5.00 perGB
Plan# 63689 | 63690 | 63732 | 63735

Notes: Current coverage details and additional planinformation canbe found at www.verizonwireless.com. Coverageincludes the Verizon
Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network, and 4G LTE netw ork. For avoidance of doubt, the Verizon Wireless
5G Nationwide network is a separate network fromthe Verizon Wireless 5G UWB network. Lines activating on these plans must be on5G
UWB-compatible, 5G Nationwide, or 4G LTE mobile broadband devices.

1A5G device isrequired to receive 5G UWB service.

2Devices activated on these plans cannot be used outside of the United States.

Data Sharing: Lines on the same billing account on customshare plans with the same data overage rate can share data. At the end of each
billing cycle, any unused dataallowances will be applied to the overages of other lines, beginning with thelinewiththelowestoverage.

These plansinclude Domestic Mobile Broadband Priority and Domestic Preemption. Mobile Broadband Priority providesa dedicated pod
of radio resources to enable Customer connectionto the network based on accesshierarchy settingson the 4GLTE and 5G Nationwide
network. Mobile BroadbandPriority identifies the user withanaccess priority setting which provides that user with network access ahead of
users with a lower access setting. Preemption automatically activates to provide approved personnel uninterrupted access to the network
in those uncommon timeswhen the network s fully utilized. 911 calls are never preempted.

* A brief service outage and device reboot may be required in order for the new plan to take effect. Verizon Wireless may
proactively contact Customers to facilitate aplan migration.

These plans are available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon Wirel ess.

First Responders Public Safety
National Security HealthCare
Transportation Education
Government Utilities

State of Florida Contract No: DMS-19/20-006
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DNS SafeguardPlus Feature for Public Safety
National Security, Public Safety,and FirstResponders

Government Liable Subscribers Only

Mission Critical

These featuresare not eligible for access discounts.
DNS Safeguard Plus Feature forPublic Safety is a network feature that will provide enhanced Domain Name Service (DNS) security for
Responder Private Core customers to proactively detectand prevent cyberattacks.

Code Description Device Provisioning Monthly AccessFee
87898 | DNS Safe Guard PlusRPC PS Android and other OS devices only (Non-Apple). | $0.00

Provisions PSINTERNET and DNS Security Plus
87901 DNS Safe Guard Plus RPC PS APPLE Apple Devicesonly (Smartphones and tablets). $0.00

Provisions PSINTERNET and DNS Security Plus.
Note: These features are stacked with Responder Private Core Internet Access Core as a mandatory feature. The DNS Safeguard Plus
features are not compatible with Wireless Private Network, Private Network Traffic Management, or One Talk. These features are opento
all plans anddevices as allowed with Responder Private Core Internet Access Core.

These featuresare available to National Security, Public Safety, and First Responder customers only as defined by the following NAICS
(formerly SIC) Codes:

National Security/ First Responders / Public - 928110 National Security

Safety - 926120 Regulationand Administration of Transportation Programs

+ 485111 Mixed Mode Transit Systems (Rail & Buses) - 926150 Regulation, Licensing, and Inspection of Commercial Sectors
485112 Commuter Rail Systems - 926130 Regulation and Administration of Commes, Electric, Gas, Utilities
+ 621910 Ambulance Services » 921150 AmericanIndianand Alaska Native Tribal Governments

« 922110 Courts + 921190 Other General Government Support

« 922120 Police Protection - 921110 Executive Offices

» 922130 Legal Counsel and Prosecution

« 922140 Correctional Institutions

« 922150 Parole Offices and Probation Offices

+ 922160 Fire Protection (except private)

« 922190 Other Justice, Public Order,and Safety
Activities

« 923120 Administration of Public Health Programs

State of Florida Contract No: DMS-19/20-006
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DNS SafeguardPlus Feature for Public Sector

National Security, Public Safety,andFirst Responders
Government Liable Subscribers Only

Mission Critical

DNS Safeguard Plus Feature forPublic Sector is a network feature that will provide enhanced Domain Name Service (DNS) security for
Responder Private Core customers to proactively detectand prevent cyberattacks.

Description - Device Provisioning Monthly AccessFee
DNSSafe GuardPlus Android and other OS devicesonly (Non- $125
RPCPS Apple). ProvisionsPSINTERNET and DNS Security
Plus
87900 DNS Safe Guard Plus Apple Devices only (Smartphones and tablets). $125
RPCPS APPLE ProvisionsPSINTERNET and DNSSecurity Plus.

Note: These features are stacked with Responder Private Core Internet Access Core as a mandatory feature. The DNS Safeguard Plus
features are not compatible with Wireless Private Network, Private Network Traffic Management, or One Talk. These features areopento
all plans anddevices as allowed with Responder Private Core Internet Access Core.

These features are available to NationalSecurity, Public Safety, and First Responder customers only as defined by the following NAICS
(formerly SIC) Codes:

Water Telecommunications
924110 Water Infrastructure 238210,334290and 561620 Alarm Systems
221320 Sewage Treatment Facilities
221310 Water Supply and Irrigation Systems Critical Manufacturing
237310 Highway, Street and Bridge Construction
Transpontation 811310 Industry Equipment Repair
482111 Railway Transportation 236210 Industrial Building Construction
481111 Passenger Air Transportation 211113 Extraction;
481112 Freight Air Transportation 236220 Construction Management
483111 Shipping Transportation
491110 Postal Service Energy
333611Wind Turbine
Information Technology 221111 Hydroelectric Power Generation
541512Computer Integration 221122 Electric Power Distribution
541519 Computer Disaster Recovery 221118 Other Electric Power Generation
221210 Natural Gas Distribution
Chemical 221113 Nuclear Electric Power Generation
561612 Protective Services 562211 Hazardous Waste Treatment and Disposal
541330, 541690 Chemical Engineeringand
Healthcare and Public Health
Consulting 621112 Health Care Practitioners
239210 Pharmaceutical 923120 Public Health Programs
Communications
517110 Telecommunications, Wired
517212 Cellular and other Wireless

State of Florida Contract No: DMS-19/20-006
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DNS Safeguard Advance Feature for Public Safety and Public Sector
National Security, Public Safety,and FirstResponders

Government Liable Subscribers Only

Mission Critical

DNS Safeguard Advance Feature for Public Sector is a network feature that will provide enhanced Domain Name Service (DNS)
security for Responder Private Core customers to proactively detectand prevent cyberattacks.

Description Device Provisioning Monthly Access Fee
87897 DNS Safe Guard Adv Android and Other OS Devices only (Non-Apple) $2.00
RPC Smartphones, Tablets, Routers, Modems, efc.
Provisions PSINTERNET and DNS Security Advanced.
87899 DNS Safe Guard Adv Apple Devicesonly (Smartphones and tablets). $2.00
RPC APPL Provisions PSINTERNET and DNS Security Advanced.

Note: These features are stacked with Responder Private Core Internet Access Core as a mandatory feature. The DNS Safeguard
Advance features are not compatible with Wireless Private Network, Private Network Traffic Management, or One Talk. These features are
open toall plans and devices as allowed withResponder Private Core Internet Access Core.

These featuresare available to National Security, Public Safety, and First Responder customers only as defined by the following NAICS

(formerly SIC) Codes:

National Security/ First Responders / Public Chemiical

Safety 561612 Protective Services

621910 Ambulance Service 541330, 541690 Chemical Engineering and Consulting
922110 Courts 239210 Pharmacettical

922120 Police Protection

922130 Legal Counsel and Prosecution
922140 Correctional Institutions

922150 Parole Offices and Probation Offices
922160 Fire Protection (exceptprivate)
922190 Other Justice, Public Order and Safety
Activities

928110 National Security

921190 Other General Government Support
921110 Executive Offices

921150 American Indian/Alaska Native Tribal
Governments

Water

924110 Water Infrastructure

221320 Sewage Treatment Facilities
221310 Water Supply and Irrigation Systems
Transportation

482111 Railway Transportation

481111 Passenger Air Transportation

481112 Freight Air Transportation

483111 Shipping Transportation

926120 Transportation Administration
491110 Postal Service

Public Transportation

926120 Regulation and Administration of
Transportation Programs

485111 Mixed Mode Transit Systems (Rail & Buses)

485112 Commuter Rail Systems
Information Technology

541512 Computer Integration
541519 Computer Disaster Recovery

Communications

517110 Telecommunications, Wired

517212 Cellular and other Wireless Telecommunications
238210,334290 and 561620 Alarm Systems

Critical Manufacturing

237310 Highway, Street and Bridge Construction

811310 Industry Equipment Repair

236210 Industrial Building Construction

211113 Extraction

236220 Construction

Management

926150 Regulation, Licensing and Inspection of Miscellaneous Commercial
Sectors

Energy

333611 Wind Turbine

221111 Hydroelectric Power Generation

221122 Electric Power Distribution

221118 Other Electric Power Generation

221210 Natural Gas Distribution

926130 Regulation and Administration of Communications, Electric, Gas and
Other Utilities

221113 Nuclear Electric Power Generation

562211 Hazardous Waste Treatment and Disposal
Healthcare and Public Health

621112 Health Care Practitioners

923120 Public Health Programs

December 1, 2025
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Verizon Wirelessiis pleasedto introduce you to our Enterprise Messaging Service for Public Safety, which allows
you to send high volumes of SMSmessages in afast, secure and efficient way. The attached terms and
conditions of the Service willupdate your current Verizon Wireless agreement.

EnterpriseMessaging (OpenMarket)

These plansarebeing offeredas OpenMarket.

Contingent uponexecution of a Blanket Purchase Agreementbetweenthe parties

essages InCiu

onthly Access

Public Safety
Unlimited* (83431)

$0.00
(For Public Safety/First Responders only
as defined below*)

Note: This planislimited to Verizon On-Net Messaging Only and customers are not provided with anInter-Carrier code for thisoffer;
therefore, this plan does not evenattempt best effort delivery to other carriers.

Enhanced Messaging Plans
SMS Only for EMAG Enhanced Plans

The monthly access feediscounts are reflected in the pricing below. NO Further discounts apply.

# Messages Included

Monthly Access

Per Message Rate After Allowance

Enhanced Public Safety Unlimited*
(67772)

$0.00
(For Public Safety/First Responders only
as defined below*)

N/A

Note: Thisplanistextonly (SMS only,not MMS) for business customers who need to send bulk messaging to Verizonand non-Verizon
devices. For cross-carrier messaging, the customer must pay special attentionto the Third-Party spam filtering guidelines in the Resources

section.

*The $0.00 Monthly Access Unlimited planand the $0 Enhanced Messaging Plansabove are onlyavailable to
Public Safety/First Responders classified with the following NAICS Codes:

485111 Mixed Mode Transit Systems (Rail & Buses)

922190 Other Justice, Public Order, and Safety Activities

485112 Commuter Rail Systems

923120 Administration of Public Health Programs

621910 Ambulance Senvices

928110 National Security

922110 Courts

926120 Regulationand Administration of Transportation Programs

922120 Police Protection

926150 Regulation, Licensing, and Inspection of Commercial Sectors

922130 Legal Counseland Prosecution

926130 Regulationand Administration of Comms, Electric, Gas, Utilities

922140 Correctional Institutions

921150 AmericanIndian and Alaska Native Tribal Governments

922150 Parole Offices and Probation Offices

921190 Other General Government Support

922160 Fire Protection (except private)

921110 Executive Offices

Themonthly accessfeediscountsarereflected inthe pricing below. NOfurther discounts apply.

ext Only (S
# Messages Included Monthly Access Per Message Rate After Allowance
15,000 (98209) $3750 $0.01
100,000 (98212) $150 $0.01
500,000 (98213) $73125 $0.01
1,000,000 (98215) $1,38750 $0.01
5,000,000 (98233) $6,750 $0.005

December 1, 2025
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Note: This feature is limitedto Verizon On-Net Messaging Only and customers are not provided with an Inter-Carrier code for this offer;
therefore, this plan does not evenattempt best effort delivery to other carriers.

Text & Multimedia (SMS/MMS)

# Messages Included Monthly Access Per Message Rate After Allowance
15,000 (98234) $75 $0.02

100,000 (98235) $300 $0.02

500,000 (98236) $146250 $0.02

1,000,000 (98238) $2,775 $0.02

5,000,000 (98239) $13,500 $0.01

Enhanced Messaging Features

SMS Only for EMAG EnhancedF eatures
The monthly accessfeediscountsarereflected inthe pricing below. NOFurther discounts apply.

Enhanced Messaging Features (SMSOnly)

# Messages Included Monthly Access Per Message Rate After Allowance
15,000 (22041) $75 $0.02

100,000 (22054) $468.75 $0.02

500,000 (22088) $2250 $0.015

1,000,000 (22119) $4,200 $0.013

5,000,000 (22127) $20,250 $0.008

Note: Thisplanis text only (SMS only, not MMS) for business customers who needto send bulk messaging toVerizon and non-Verizon
devices. For cross-carrier messaging, the customermust pay special attentiontothe Third-Party spam filtering guidelines inthe Resources
section.

State of Florida Contract No: DMS-19/20-006
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Group First Response provides the next fier, in terms of Push To Talk features. Specifically it allows, fast setup
time, ability to handle very large groups, and a strong security and priority handling. Group First Response is
based on international 3GPP standards (Mission Critical Push To Talk(MCPTT)) that ensures thatthe user gets
“LMR like” features

Group FirstResponse for
National Security, Public Safety,and FirstResponders

Government Subscribers Only
Features are NOT eligible for monthly access discounts.

Description Feature Code Monthly AccessFee
~Group First Response' 87781 $23.75
Push to Talk Plus Video' 87787 $20.00

Note: Group First Response features work with 5G Nationwide®network and 4G network plans. For avoidance of doubt, Verizon's 5G
Nationwide®network is a separate network from Verizon’s 5G Ultra-Wideband network.

'Group FirstResponseis a Push to Talk Plus bolt-onfeature. Alllines must have aPushto Talk Plus feature tobe eligible to
purchase Group First Response and/or Push To Talk Plus Video.

~As a conditionfor accessing and using Group First Response, the Purchasing Entity must have authorized access from Verizon to use
Responder Private Core Internet Access.

Group First Response compatible device required. Group First Responseis only supported oncertain devices, asit requires the device
to support specific hardware capabilities.

****Disclaimer: These direct services (plus any development or modification of software related to the
services) may be performed outside of the borders of the United States, and restricted and
sensitive data or other secure or sensitive data or personal customer data, may be collected,
developed, analyzed, or otherwise used or obtained by persons or entities working outside the
boundaries of the United States. These services cannotbe subject to any requirements to limit the
performance of the services or storage of data within the United States and should notbe ordered if
these arerequirementsin your jurisdiction.

These features are available to National Security, Public Safety, and First Responder customers only as defined by the below NAICS
(formerly SIC) codes.

National Security/ First Responders / Public » 928110 National Security

Safety » 926120 Regulationand Administration of Transportation Programs

« 485111 Mixed Mode Transit Systems (Rail & Buses) | « 926150 Regulation, Licensing, and Inspection of Commercial Sectors

+ 485112 Commuter Rail Systems » 926130 Regulation and Administration of Comms, Electric, Gas, Utilities
+ 621910 Ambulance Services * 921150 Americanindianand Alaska Native Tribal Governments

+ 922110 Courts » 921190 Other General Government Support

« 922120 Police Protection « 921110 Executive Offices

+ 922130 Legal Counsel and Prosecution

« 922140 Correctional Institutions

« 922150 Parole Offices and Probation Offices

+ 922160 Fire Protection (except private)

« 922190 Other Justice, Public Order,andSafety
Activities

» 923120 Administration of Public Health Programs

State of Florida Contract No: DMS-19/20-006
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Group First Response for
NonPublic Safety Customers

Features are NOT eligible for monthly access discounts.

Description Feature Code Monthly AccessFee
~Group First Response’ 89355 $30.00
Push to Talk Plus Video! 87787 $20.00

Note: Group First Responsefeatures work with5G Nationwide® network and 4G network plans. For avoidance of doubt, Verizon's 5G
Nationwide®network is a separate network from Verizon’s 5G Ultra-Wideband network.

'Group First Responseis aPush to Talk Plus bolt-on feature. Alllines must have an active Pushto Talk Plus feature to be eligble
to purchase Group First Response and/or Push To Talk Plus Video.

~Group First Response requires each line to have Responder Private Core Internet Access (RPC IAC) on their lines to enable thefeature.

Group First Response compatible device required. Group First Responseisonly supported on certaindevices, asitrequires the device to
support specifichardware capabilities.

****Disclaimer: These direct services (plus any development or modification of software related to the services) maybe
performed outside of the borders of the United States, and restricted and sensitive data or other secure or sensitive data or
personal customer data, maybe collected, developed, analyzed, or otherwise used or obtained by persons or entities working
outside the boundaries of the United States. These services cannotbe subject to anyrequirements to limit the performance of
the services or storage of datawithin the United States and should notbe orderedif these are requirementsin your jurisdiction.

These featuresare available to the below NAICS codes.

Water Telecommunications
924110 Water Infrastructure 238210,334290 and 561620 Alarm Systems
221320 Sewage Treatment Facilities
221310 Water Supply and Irrigation Systems Critical Manufacturing
237310 Highway, Street and Bridge Construction
Transportation 811310 Industry Equipment Repair
482111 Railway Transportation 236210 Industrial Building Construction
481111 Passenger Air Transportation 211113 Extraction;
481112 Freight Air Transportation 236220 Construction Management
483111 Shipping Transportation
491110 Postal Service Energy
333611 Wind Turbine
Information Technology 221111 Hydroelectric Power Generation
541512 Computer Integration 221122 Electric Power Distribution
541519 Computer Disaster Recovery 221118 Other Electric Power Generation
221210 Natural Gas Distribution
Chemical 221113 Nuclear Electric Power Generation
561612 Protective Services 562211 Hazardous Waste Treatment and Disposal

541330,541690 Chemical Engineering and
Healthcare and Public Health

Consulting 621112 Health Care Practitioners

239210 Pharmacedutical 923120 Public Health Programs
Communications Education

517110 Telecommunications, Wired 610000 Educational Services

517212 Cellular and other Wireless 611110 Elementary and Secondary Schools

611200 Junior Colleges
611300 Colleges, Universities, and Professional Schools

611400 Business Schools and Computer and Management Training
611500 Technicaland Trade Schools
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Group First Response Dispatch and Video Bundles

Government Subscribers Only
License bundles are NOT eligible for a monthly access discount

Page 59 of 252

Description License Bundles Frequency Price
Dispatch Group Command DIS_ PTT_GROUP_CMD _VIDEO Monthly $300.00
With Video

Dispatch Group Advance with | DIS PTT_GROUP_ADV_LMR VIDEO Monthly $281.00
LMR and Video

Dispatch Group Command DIS PTT_GROUP_CMD_LMR_VIDEO Monthly $306.00
with LMRand Video

Dispatch PTT+withLMRand | DIS PTT_LMR_VIDEO Monthly $236.00
Video

Dispatch Group Advance with | DIS PTT_GROUP_ADV _VIDEO Monthly $275.00
Video

Dispatch PTT+ with Video DIS PTT_VIDEO Monthly $230.00
PTT Cross Carrier Group PTT _CC GROUP_ADV_LMR VIDEO Monthly $35
Advance LMR Video

PTT Cross Carrier Group PTT_CC_GROUP_ADV VIDEO Monthly $29
Advance Video

PTT Cross Carrier Group PTT_CC_GROUP_CMD_LMR_VIDEO Monthly $41
Command LMR Video

PTT Cross Carrier Group PTT _CC _ GROUP_CMD VIDEO Monthly $35
Command Video

PTT Cross Carrier LMRVideo | PTT CROSS CARRIER_LMR VIDEO Monthly $31

PTT Cross Carrier Video PTT _CROSS CARRIER_ VIDEO Monthly $25

PTT Tablet GroupAdvance PTT TABLET GROUP_ADV_LMR VIDEO Monthly $35
LMR Video

PTT Tablet GroupAdvance PTT_TABLET_GROUP_ADV_VIDEO Monthly $29
Video

PTT Tablet GroupCommand | PTT_TABLET_GROUP_CMD_LMR_VIDEO Monthly $41

LMR Video

PTT Tablet GroupCommand | PTT_TABLET_GROUP _CMD_VIDEO Monthly $35
Video

PTT Tablet LMR Video PTT _TABLET LMR_VIDEO Monthly $31

PTT Tablet Video PTT _TABLET VIDEO Monthly $25
Note: All Licenses musthave a Group First Response compatible device with an active Pushto Talk Plus and MCPTT feature tobe
eligible topurchase Group First Response Dispatch andVideo Bundles.

Description License Bundles | Frequency

PTT Dispatch Group First Response | DISP_PTT_GFR Monthly $300

PTT DispatchLMR GroupFirst DISP_PTT_LMR_GFR Monthly $306

Response

PTT Dispatch Video LMR GroupFirst | DISP_PTT LMR_VIDEO GF R Monthly $506

Response

PTT DispatchVideo GroupFirst DISP_PTT_VIDEO_GFR Monthly $500

Response

Note: All Licensesmusthave a Group First Response compatible device with anactive MCPTT feature to be eligible to purchase Group
First Response Dispatchand Video Bundles.
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Push to Talk Plus Group Advanced Feature Only

(whenaddedtoa Basic/Smartphone Device withPTT+)
No additional discounts apply.

Basic/Smartphone Device Feature (87381) $3.00
Note: Group Advancedcannot be addedto any device without Domestic Push Totalk Plus. Push To Talk Plusrequires aPT T+capable

device. Customers cannot combine Group Command and Group Advancedon the same device.

The new Group Advanced features include:

e Large Groups.Increased group sizes up to 3000 members.
e Urgent Calling.Urgentcallingcan be initiated by a user or remotely by an authorized user. This call provides adistinct tone andis
the highest priority call within the PT T+ application.
o IfaDispatchlicenseis the “Authorized User," the location of the Urgent Caller displays onthe map.
o Eitherthe Initiator of the call or the Authorized User canend the “urgentcall”.
o The“destination” of Urgentcall must beon PT T+ client version R9.0 or later.
e Location-Based Temporary Groups. These are dispatcher-managedgeographic groups. Members inside the geographic area
can be added toDispatch selected contacts or pre-defined groups.
o RequiresnewPTT+GroupAdvancedDispatchsoftwarelicense.

Note: Push to Talk Group Advanced requires Pushto Talk Plus (PTT+).

Group Advanced Feature Requirements
e PTT+ Group Advanced feature requires the Pushto Talk Plus (PTT+) feature.
e Atlaunch(3/28/19), this bundeonly works on smartphones. Select basic devices are supported, beginningin2Q2019.
e Endusers must upgradethe PT T+ applicationto R9.0.0 or later (availablein storeson3/28/19) for the functionality to show on
devices as well as the PTT+ management portal (ECM).
e PTT+ Group Advanced works with the optional LMR feature/functionality.

PTT+ Portal Information

e Large Groups
o Within the PTT+ portal (ECM), thereisanew group type “Large Group” under the Create Groups tab. When thegroup is
created, only those contacts with the new PTT+ Group Advanced feature / SKU canbe added tothe group.
e Urgent Calling
o The companyPOCisabletoset the “AuthorizedUser” aswell as the primary and secondary contactsthat are recipients
when the UrgentCall isinitiated. “Authorized users” also have tohave the PT T+ Group Advanced feature / SKU.

e Location-Based Temporary Groups
o Noimpact onthe PTT+management portal (ECM).

State of Florida Contract No: DMS-19/20-006
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Push to Talk Plus Group Command Feature Only
(whenaddedtoaBasic/Smartphone Device withPTT+)

No additional discounts apply.

Note: Group Command cannot be addedto anydevice without Domestic Push To talk Plus. Push To Talk Plus requires a PT T+ capable
device. Customers cannot combine Group Advanced and Group Commandon the same device.

The new features, effective 5/2/19, include:
e Discreet listening. Enables an authorized user or dispatcher toremotely listen toauser's PT T+ voice communication.
e UserCheck. Allowsanauthorized PTT+useror dispatcher to obtainuser information fromanother Group Commanduser, such
as:
o Presenceandlocation
o Devicesignalstrength (Wi-Fiand cellular)
o Device batterylevel
e Enable/Disable Radio
o The ability totemporarily remove a device from agroup conversation
e IncludesGroupAdvancedfunctionality (large groupsandurgent calling)

Group Command Feature Requirements
PTT+ Group Command feature requires Pushto Talk Plus (PTT+) feature

e Thisbundleworks onSmartphones, Tablets and basic phones

e EndusersmustupgradethePTT+ applicationtoR9.0.0 or later (availablein stores on3/28/2019) for the functionalityto show on
both the device aswellas the PT T+ management portal (ECM).

e Endusers MUST enable RADIO MODE for the PTT+ Group Commandfeatures to work

e PTT+ Group Command SFOworks with the optional LMR feature / functionality

e PTT+GroupAdvancedandPTT+GroupCommandfeaturesare mutually exclusive

Push to Connect—(PTT+)

Customers who use Smartphones, Tablets and basic phonesareable to leverage PushtoConnect to:
e Sharepictures andvideos from Gallery, aswell as use native device camera
Share location (currentlocation or meeting location)
GroupSupervisor can set a Geofence, and receive messageswhenmembers come or leave area
Leave a voice message,or create avoice message, and send to anindividual or agroup
Send a PDF file toa contact or group

For customers who are familiar with PTT+LMR Interoperability, PT T+ now has an optional “LMR Client”look, which provides a streamlined
interface whichsimplifies the user experience to 1 screen.

Customers can now leverage Web Browsers to accessthe PTT+ Dispatch solution, rather than downloading software.

Verizon also hasadeveloper portal for any third-party companiesthat are interestedinintegratingthe PTT+ voice functionality
(developer.pushtotalkplus.com)

PTT+ also has an option topresetthe PTT+ button (Programmable key) to acontact or group andworks, evenwhenthe security screenis
enabled.

Verizon offers differentlevels of Professional Servicesto facilitate the installation/integration of this functionality. See LMR Interop
Professional Services in Detail.
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Group Command Software Sku's
No additional discounts apply.

Page 62 of 252

SKU Name SKU Description Term Cost
PTT+Group | o1, Groupc d for Dispatchindludes PTT+ for Dispatch functionality andsupport
Commandfor o Group Comman y for t |spa(|c includes ! or ;spﬁ_ (o} ) unctionality andsupport for Monthly $10000
+
Dispatch roup Command features (large group and urgent calling). (658952) )
PTT+Group PTT+GroupCommandforDispatch-LMRincludessupportforPTT+Group Command
features (large group and urgent calling), LMR Interoperability, and PT T+ for Dispatch
Commandfor features Monthly $106.00
Dispatch-LMR ' (658953) '
PTT+ Group Command for Cross Carrier-LMR supports the PTT+ Group Command
PTT+Group functionality (largegroup and urgent calling), LMR interoperability including base PTT+
Commandfor functionality. This works onavariety of Androidand iOS phones. Supports PTT+ functionality Monthly $11.05
Cross-Carrier | on AT&T, Sprintand T-Mobile devices. (658954) |
PTT+Group PTT+ Group Command for Cross Carrier-LMR supports the PTT+ Group Command
Commandfor | functionality (largegroup and urgentcalling), LMR interoperability including base PTT+ Monthl
CrossCarrier- | functionality. This works onavarietyof Androidand iOS phones. Supports PT T+ functionality 65 8952')/) $15.75
LMR on AT&T, Sprint and T-Mobile devices.
PTT+Group PTT+ Group Command for Tablet supports the PTT+ Group Command functionality (large
Commandfor group and urgent calling) including base PT T+ functionality. Works on avariety of 4GLTE and Monthly $11.25
Tablet WiFi AndroidandiOS tablets. (658956) '
PTT+Group PTT+ Group Command for Tablet-LMR supports the PTT+ Group Command functionality Monthly
Commandfor (largegroupand urgentcalling), LMRinteroperability, and includesbase PTT+ functionality. 658957) | $1575
Tablet-LMR Works on a variety of 4G LTEand WiFi Android and iOS tablets. '

December 1, 2025
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Group Advanced Software Sku's

No additional discounts apply.

PTT+Group PTT+GroupAdvancedforDispatchincludes PT T+ for Dispatch functionality and support for

Advancedfor PTT+ Group Advancedfeatures (large group and urgent calling). Monthly $75.00

Dispatch (657452) :

PTT+Group

Advancedfor

DispatchLMR

includesPTT+

forDispatch

functionality PTT+ Group Advancedfor Dispatch-LMRincludes support for PTT+ Group Advanced Monthl

andsupportfor | features (largegroupandurgent calling), LMR Interoperability, and PTT+forDispatch features. y $81.00

PTT+Group (657453)

Advanced

features(large

groupand

urgentcalling).

PTT+Group PTT+ Group Advancedfor Cross Carrier supports the PT T+ Group Advanced functionality

Advancedfor (large group and urgent calling) including base PT T+ functionality. This works ona variety of Monthly $675

Cross-Carrier | AndroidandiOS phones. SupportsPT T+ functionality onAT&T,Sprintand T-Mobile devices. (657454) ’

PTT+Group PTT+ Group Advancedfor Cross Carrier-LMR supports the PT T+ Group Advanced

Advancedfor functionality (large group and urgentcalling), LMR interoperability including base PTT+ Monthly

CrossCarrier- | functionality. This works onavarietyof Androidand iOSphones. Supports PT T+ functionality (657455) $1125

LMR on AT&T, Sprint and T-Mobile devices.

PTT+Group PTT+Group Advanc_edfqr Tab!et supportsthe PTT+ Gr(_)up Advanced funptionality (large

Advancedfor group and grgent palllng) including base PT T+ functionality. Works on avariety of 4GLTE and Monthly $675
WiFi Androidand iOS tablets. (657456) :

Tablet

PTT+Group PTT+ Group Advancedfor Tablet-LMR supports the PTT+ Group Advanced functionality

Advancedfor (largegroupand urgentcalling), LMRinteroperability, and includesbase PT T+ functionality. Monthly $11.25

Tablet-LMR Works on a variety of 4G LTEand WiFi Android and iOS tablets. (657457) |

Note: Sku’s are notinterchangeable. Group advance Sku's must be used with the group advancedfeature code and Group command Sku's
must be used with the group command feature code.

Interoperability

Mission Critical
Interoperability licenses are not eligible for any further discounts.

| SoftwareSku's
u uDescription Pricing Frequency Price
U960-985-005-GOV Public Safety IWS Edge Clients' Monthly $139.95
U960-991-001-GOV Public Safety MultimediaPTT Clients® Monthly $7.95

December 1, 2025
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U960-610-001-GOV Public Safety Radio Gateway Interconnection? Monthly $39.95
U960-240-001-GOV Public Safety Video Gateway Interconnection® Monthly $46.95
U960-260-001-GOV Public Safety Telephone Interconnection® Monthly $19.98
U961-985-001-GOV Public Safety Soft Panic SWe Monthly $11250
| Hardware Sku’s One time charge
Sku Sku Description Pricing Frequency Price
U980-100-001 All Network provisioning Onetime $795.00
U990-800-001 All Staging Testing Onetime $300.00
U500-614-001 4 PORT HWRADIOGATEWAY OneTime $3,000.00
U500-612-001 2PORT HW RADIO GATEWAY OneTime $2400.00
U500-610-00t1 1PORT HWRADIO GATEWAY OneTime $1,995.00
M840-475 VIDEO STREAMING DEVICE OneTime $2100.00
M400-351 SMART CABLE FOR VIDEO SCARPING OneTime $399.00

Note: Coverage includes the Verizon Wireless 4G network only. Usage outside of the United States will be billed at theinternational travel
feature rate, if applicable, orpay asyougopricing,which canbefound at www.verizonwireless.com/international. Lines activatingonthese
plans must be on 4G HD voice-capable smartphones.

Mutualink solution provides the interoperability required when an active incidentoccurs (robbery, shooting etc),and thereisaneed for
different public safety agencies, schools, or commercial establishmentsto work together. Specifically allow all partiesto exchange video,
files (e.g.floor plans), messages,inaddition to instant Push To Talk for voice communication.

Interoperability — Mutualink solutionimprovescollaboration (Audio, Video, Data) during emergencies inreal-time. Overcome silosby
enabling youto share information, betweenfirst responders, schools, andprivate security personnel, whenyou need it.

IWS Edge Client—Has away of allowing drag and drop of participants andcreating anactive incident Sharingaudio/video data.
Multimedia PTT Client— Groupcommunicationto shareaudio/video data.

Radio Gateway Interconnection— Monthly charge forconnecting the radio gateway tothe hosted solution

Video Gateway Interconnection - Monthly charge for connecting theradio gateway to the hosted solution

Telephone Interconnection - Monthly charge for connecting the radiogateway to the hostedsolution (Wireline)

Soft Panic SW- Allows customer to create an incident with predefined participantsautomatically

SN NNFARNES

** The above Sku’s are mutually exclusive fromone another. They cannot be used onthe sameMDN at the same time**

Private Responder CoreServicefor
National Security, Public Safety,and Emergency Preparedness

GovernmentLiable Subscribers Only.

Mission Critical
Monthly AccessFee $0.00
Verizon Wireless Private Responder Core Service for National Security, Public Safety,and Emergency Preparedness (“Private
Core”): Private Core extends Customer’s IP network to its wireless equipment by segregating the data between suchdevices and
Customer’s servers from the publicInternet (the “Internet”). This serviceis available to National Security, Public Safety, and Emergency
Preparedness customers only as defined by the following NAICS (formerly SIC) Codes™

National Security/ First Responders / Public Safety |Chemical

+621910 Ambulance Service « 561612 Protective Services

+922110 Courts * 541330, 541690 Chemical Engineeringand Consulting
+922120 Police Protection « 239210 Pharmacettical

+922130Legal Counsel and Prosecution Communications

«922140 Correctional Institutions « 517110 Telecommunications, Wired

+922150 Parole Officesand Probation Offices « 517212 Cellular andother Wireless Telecommunications

State of Florida Contract No: DMS-19/20-006
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« 922160Fire Protection (except private)

Activities

» 928110 National Security

» 921190 Other General Government Support
« 921110 Executive Offices

921150 American Indian/Alaska Native Tribal
Governments

Water

» 924110 Water Infrastructure

- 221320 Sewage Treatment Facilities

« 221310Water Supply andlrrigation Systems
Transponrtation

» 482111 Railway Transportation

» 481111Passenger Air Transportation

» 481112 Freight Air Transportation

» 483111 Shipping Transportation

» 926120 Transportation Administration

» 491110 Postal Service

» 926120 Public Transportation

» 926120 Regulationand Administration of
Transportation Programs
InformationTechnology
*541512Computer Integration

* 541519 Computer Disaster Recovery

+ 922190 OtherdJustice, PublicOrderand Safety

+238210,334290and 561620 Alarm Systems
Critical Manufacturing

+ 237310 Highway, Street and Bridge Construction
+811310 Industry Equipment Repair

+236210 Industrial Building Construction

« 211113 Extraction; 236220 Construction Management
+926150Regulation,LicensingandInspection of Miscellaneous Commercial
Sectors

Energy

+333611Wind Turbine

221111 Hydroelectric Power Generation

221122 Electric Power Distribution

« 221118 Other Electric Power Generation

«221210 Natural Gas Distribution
+926130Regulationand Administration of Communications, Electric, Gasand
OtherUtilities

- 221113 Nuclear Electric Power Generation

+562211 Hazardous Waste Treatment and Disposal
Healthcareand Public Health

»621112 Health Care Practitioners

+923120 Public Health Programs

*Standard Industrial Classification (SIC) and North American Industrial Classification System (NAICS)
codes identify an entity’s primary business activity.

4GLTE Private Network Traffic Management (PNTM)Private IP Only (fixed WAN)

Government Subscribers Only

Metered Data Pricing only. Not compatible with Unlimited Data Plans.

The plans below reflectany applicable discount No additional discounts apply.

Mission Critical

Class of service (“CoS”)

Customercanallocate bandwidth for applicationsinto the Mission Critical CoS according to the PNTM
Service Optionselected.

Mission Critical CoS
Applications

Recommendedfor video, Voice over IP, interactive services, and other mission critical applications.

Best Effort CoS Applications  |Suitable for besteffort applications (e.g.email, webbrowsing)

. . Enhanced Premium .
PNTMService Options: . (Highest Level)
‘ (EntryLevel) (Mid Level) (Qualifying Public SafetyNAICS Only)

Public Safety

Monthly Access Fee (perline) Waived - $0.00
Mission Critical CoS Speeds Mapped Up to0.5 Mbps Mapped Up to2 Mbps Mapped Up to2 Mbps
Best Effort CoS Applications Remaining available Remaining available Remaining available
Speeds 4G LTE bandwidth 4G LTE bandwidth 4G LTE bandwidth
RF Priority on access network N/A During heavyr_1etwork
usageperiods

December 1, 2025

verizon’



Department of

MANAGEMENT Page 66 of 252

SERVICES

Qualifying Public Safety NAICS: Public Safety Subscribers classified with the falowing NAICS codes*, performing First Responder
responsibilitiesonly. The Public Safety PNTM service optionis not anon demand service. The Public Safety PNTM mustbe provisioned on
the account prior to use in the event of an emergency situation.

621910 Ambulance Senvices 928110 National Security

922110 Courts 926120 Regulation and Administration of Transportation Programs
922120 Police Protection 926150Regulation,Licensing,andInspection of Misc. Commercial Sectors
922130 Legal Counseland Prosecution 926130 Regulationand Administration of Comms, Electric, Gas,and Other
922140 Correctional Institutions Utilities

922150 Parole Officesand Probation Offices 921150 American Indian/Alaska Native Tribal Governments

922160 Fire Protection (exceptprivate) 921190 Other General Government Support

922190 Other Justice, Public Order, and Safety Activities 921110 Executive Offices
Notes.4G LTE PrivateNetwork subscribers with unlimited data plans are ineligible for Private Network Traffic Management. This serviceis
only available while onVerizon Wireless' 4G network and isnot available while roaming. VZ Private IP (MPLS) connectivity required. PNTM
relies on customer's applications (VolIP, video, etc.) to appropriately mark IP sessions inorder to prioritize their application over the4GLTE
Private Network using Internet Protocol Differentiated Services Code Point (IP DSCP). PNTM 4G LTE device must be certified foruse on
the Verizon Wireless network (eg. Open Development/Open Access certified validatedfor Private Network and Private Network Traffic
Management.)

* North American Industrial Classification System (NAICS) codesidentify anentity’s primary business

activity.

Pushto Talk Plus License (PTT+): Govermment Subscribers Only |

Push to Talk License are not eligible for any further discounts.

Product | Monthly Access |
Tablet $3.75

Inter-carrier (only any device) $3.75

Dispatch (License) Windows PC withPTT and mapping $2250

Notes: Current coverage details canbe foundatwww.verizonwireless.com. See attached Calling Planand Feature Details forimportant
information about calling plans, features and options. Push to Talk icenseonly. Push to Talk Plus requires PTT+ capable device.

Land Mobile Radio (LMR) forPTT+ : Government Subscribers Only

Push to Talk Plus service isrequired.

VMIRlicenses are not eligible tor any further discounts.

Product | Monthly Access
$0.00

Notes: Customer may have multiple channels.

LMR FEATURE Only

(When added to aBasic/Smartphone Device with PTT+)
Basic/SmartphoneDevices (FEATURE) $450 (85280)

Notes: LMR cannot be added to any device without Domestic Push to Talk Plus. Push to Talk Plus requires P T T+ capable device.

LMR License bundled withPTT+ License

Tablet $825
Inter-carrier (any device) $8.25
LMR withDispatch $27.00

(for Windows PC with PTT+and mapping)
Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details forimportant
informationaboutcalling plans,featuresandoptions. Land Mobile Radio (LMR) Interoperabilityworkswithall PTT+capable devices. To use

PTT+, Customer needsa PT T+ feature (or asoftware license for tablets and dispatch) and a PT T+ compatible device. An Internet Protocol
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(IP) linkis required to connect Verizon's PT T+ service with the customer's LMR network through the “IP Gateway”. By purchasing the Land
Mobile Radio for PTT+ Customer consents to the fracking of Land Mobile Radio for PT T+ equipmentand must obtain authorized consent to
tracking from all users and affected persons. No guarantee of accuracy of information transmitted, disclosed, displayed or otherwise
conveyed orused. Service could be interrupted or disrupted dueto atmospheric conditions, inaccurate ephemeris dataand other factors

associated with use of satellites and satellite data.

PTT+LMR Interoperability Deployment Services.

Thebelow services provide for the integration and deployment of Verizon PTT+withacustomer's LMR network
based on either a ROIP (Radio Over IP) or ISSI (Inter Sub-System Interface) LMR network architecture.

Radio Over Internet Protocol (ROIP) and Inter Sub-System Interface (ISSI) Virtual Deployment

Additional DiscountsNotto Apply for Virtual Deployments.

ONETIME

Price
-
D e;g;uall Software Provided Provided Project Config_uralionof Testingof Upto4Talk
type Planld and ViaEmali ViaPhone Management Equipment Equipment Groups
Description
| Onetime Fee
$2500
ROIP 623458:
Assisted | PTT+AMR | ncluded | Notincluded | Notincluded Notincluded | NotIncluded | Notincluded
Virtual Assisted
Deployment | |nstall:ONE

TIME
Onetime Fee

$8,000
ROIP 6234509:
Managed | PTT+AMR | | cluded Included Included Included Included Included
Virtual Managed
Deployment Remote:

ONE TIME

Onetime Fee

$25,000
ISSIManaged 623461
Virtual PTT+/LMR Included Included Included Included Included Included
Deployment Managed

Plus P25

authorizations.

Note: *Customer must select atype of Virtual Deployment; selection cannot be mixedand/or matched. Customer must alsopurchase
separately a ROIP gateway andcables. Customer must physically install the gateway and provide Virtual Private Network (“VPN”)
connectivity to the gateway. In addition, Customer must purchase anassociated Land Mobile Radio (“LMR”) featureand associated

Virtual Deployments include on-boarding one single facility, accessible by Customer site tosite VPN (Verizon Wireless will notgo on-site
forany Virtual Deployment).
Warranty: Verizon Wireless makes no warranties, expressor implied, withrespect toROIP or ISSI Virtual Deployment whichit provides to

Customeron an “ASIS” basis “WITH ALL FAULTS” and “AS AVAILABLE.” The accuracy, timeliness, completeness, suitability, or
availability of any aspect of ROIP or ISSI Virtual Deployment cannot beguaranteed THE IMPLIED WARRANTIES OF

State of Florida Contract No: DMS-19/20-006
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MERCHANTABILTY,FITNESSFOR APARTICULAR PURPOSE, ANDNON-INFRINGEMENT AREHEREBY EXPRESSLY DISCLAIMED
INTHEIR ENTIRETY.

ROIP Assisted Virtual Deployment
Customer Requirements:

AccesstoaddnetworkelementstoCustomer’s
network (IT administration).

Purchaseand configure ROIP Gateway(s) and
cables for connected LMR.

Provide mobile radio for connectivity toeach
channel connected toROIP Gateway(s).

Physical Installationand configuration.

VPN turn up capability (IP Network expertise).

Assign a single point of contact.

Assign individual to receive and program ROIP
Gateway(s) (The customer must have an acute
knowledge on how toprogram land mobile radio
eqguipment).

Provide VPN peer details.

Virtual Deployment provided ROIP Assisted Virtual Deploymentisonly providedvia email. Requests for deployment assistance canbe
reached at KODVZLMRSupport@motorolasolutions.com.

ROIP Assisted Virtual Deployment endsonce asuccessful configurationandfunctionaltestoccur:
A successful configurationfor ROIP andISSI occurs when:

e Backhaul connectivity successfully verified with IP gateway VPN
e Two-waytraffic observed inside backhaul interface
e MR GroupMobile DirectoryNumber's (MDN) orderedandrecorded

Asuccessful functional test occurs when based on the fallowing criteria:
RolP Virtual Deployment:

e Verizon Pushto Talk(PTT) Plus Service hasLMR linked group published over the air tohandsets
e Verizon PTT Plus Service originated group callsto RolP Gateway successful
o RolPGateway ariginatedgroup calls to Verizon PTT Plus Service successful

ISSI Virtual Deployment:

e Verizon PTT Plus Service hasLMR linkedgroup published over theair tohandsets

o Verizon PTT Plus Service originated group callsto ISS| Interconnect successful

o TalkerID Aliasof LMR Group MDN observed on Verizon Push to Talk Plus Service handsets whenLMR User is speaking
ROIP Managed Virtual Deployment and 1SSI Managed Virtual Deployment
Virtual Deployment Includes:

\s/\égﬁgr?t\s/vflgjr nglt g mer o engineer network Engage with Customer on VPN solution completion

Develop milestones Verify CustomerisconfiguredinPTT Plus Service
Finalize ROIP Gateway tuning settings including

Project manage critical milestones latencyandcallsetuptimersbasedon Customer’s
network.

Present final design Validateall configuration steps of the IP Gateway

Define technical parameters for VPN Configure ROIP Gateway(s)

Requestsformanageddeployment assistance canbereachedat:
Phone Requests: (469) 476-0820

State of Florida Contract No: DMS-19/20-006
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Email Requests: KODVZLMRSupport@moatorolasolutions.com,

CustomerRequirements: Customer shall be required to do the following:

Provide mobile / portableradioforconnectivitytoeachchannel

Assign a project Single Point of Contact. connected to ROIP Gateway(s).

Backhaul Technology Selection. Manage schedule and report availability for turn up.
Provide VPN Peer Details. Approve necessary authorizations to be billed to theaccount
Order IP Gateway. Review designs.

Provideresulting LMR Group MDN authorizationnumbersassignedin
Enterprise Contact Management (ECM) Tool to Verizon.

Approve the one-time Virtual Deployment chargesformanaged
install.

Complete Site Survey Web Form.

Physical Installation.

Build TalkGroupsinPTT+online portal Enterprise
Contact Management (ECM), including ROIP Configure VPNonlocal network to datacenter.
Gatewayauthorization.

Assign single pointof contact for VPN configuration. | Customer to confirm the required networking elements completed
Configure networkelementsasneeded (if sourcedas apart of

Assignindividual toreceive ROIP Gateway(s).

project).
AccesstoaddnetworkelementstoCustomer’s Testandsuccessfullycomplete callsbetweenPushto Talk Plus
network. Service and the LMR network.

Purchase separately ROIP Gateway(s) and cables for connected LMR.

ROIP Managed Virtual Deploymentand ISSI Managed Virtual Deploymentendonce asuccessful configuration and functional testoccur:
Asuccessful configurationfor ROIP or ISSI occurs when:

e Backhaul connectivity successfully verified with IP gateway VPN
e Two-waytraffic observedinsidebackhaulinterface
e MR Group MDN(s) ordered and recorded

A successful functional test occurs whenbased on the following criteria:
RolP Virtual Deployment:
e Verizon PTT Plus Service hasLMR linkedgroup published over theair tohandsets
e Verizon PTT Plus Service originated group calls to RolP Gateway successful
o RolPGateway ariginatedgroup calls to Verizon PTT Plus Service successful
ISSI Virtual Deployment:
e Verizon PTT Plus Service hasLMR linkedgroup published over theair tohandsets

e Verizon PTT Plus Service originated group callsto ISS| Interconnect successful
o TalkerID Aliasof LMR Group MDN observed onVerizon PTT Plus Service handsets when LMR User is speaking

State of Florida Contract No: DMS-19/20-006
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PushTo Talk Responder
Public Sector Customers (extended NAICS Codes)

Mission Critical
Vionthly Access Notes

PushtoTalkResponderSenvice

Voice Only! $15.00 per month Calls willnotbe rated

Optional Feature Must beaddedwithabove if selected

PushtoTalkResponderwith $10.00 per month Calls willnotbe rated
Interoperability?

Software
Push to Talk Responderlicense are not eligible for any further discounts.

Dispatch SWLicense 53,000 per chair Onetime charge

Note: Coverageincludes the VerizonWireless 4G network only. Usage outside of the United States Is not supported. Lines activating on
these plans must be on4G HD voice-capable smartphones.

* As a conditionfor accessingand using Pushto Talk Responder, the Purchasing Entity must have authorized accessfrom Verizonto use
Responder Private Core Internet Access.

Push to Talk Responder users have the capability tomake PTT calls, video calls, send andreceive message and send/receive datafilesvia
the Push to Talk Responder application. Push to Talk Responder services will be charged based onthe type of services the useris using
asfollows:
1. Pushto Talk Responder service w/o video can be addedto any Smartphone planas a stand-alonefeature.
2. Push to Talk ResponderInteroperability calls cannotbe stand-alone features with any Smartphone plan. They must beadded
with the Push to Talk Responder service w/o video.

**These features cannot beused with any other Pushto Talk Plus plans orfeatures**

Customers must beon the below qualifying NAICS Codes:

Chemical
Water « 561612 Protective Services
* 924110 Water Infrastructure * 541330, 541690 Chemical Engineeringand Consulting
- 221320 Sewage Treatment Facilities « 239210 Pharmaceutical

« 221310 Water Supply andlrrigation Systems
Communications

Transportation « 517110 Telecommunications, Wired

+ 482111 Railway Transportation * 517212 Cellular andother Wireless Telecommunications
- 481111 Passenger Air Transportation + 238210,334290and 561620 Alarm Systems

481112 Freight Air Transportation

483111 Shipping Transportation Critical Manufacturing

» 926120 Transportation Administration - 237310 Highway, Street andBridge Construction

* 491110 Postal Service + 811310 Industry Equipment Repair

+ 926120 Public Transportation + 236210 Industrial Building Construction

« 211113 Extraction; 236220 Construction Management
Information Technology

*541512Computer Integration Energy

* 541519 Computer Disaster Recovery «333611Wind Turbine

Healthcare and Public Health « 221111 Hydroelectric Power Generation
« 621112 Health Care Practitioners « 221122 Electric Power Distribution

« 221118 Other Electric Power Generation

State of Florida Contract No: DMS-19/20-006
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« 221210 Natural Gas Distribution
« 221113 Nuclear Electric Power Generation
« 562211 Hazardous Waste Treatment and Disposal

State of Florida Contract No: DMS-19/20-006
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Other VerizonPlans:

4G Smartwatch with NumberShare!Unlimited Plan - Govermment

This planisnoteligible for monthly accessfeediscounts.

Monthly AccessFee $10.00 (13413)
Domestic Anytime Minutes Unlimited
DomesticData Alowance? Unlimited
Domestic and International Messaging Allowance? Unlimited

Notes: This is a generally available retail plan, and is subject to change without notice. Current coverage details and additional plan
information can be found at www.verizonwireless.com. This plan is for use only in the United States on the Verizon Wireless 5G
Nationwide®network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate netw ork
fromthe Verizon Wireless 5G Ultra Wideband network.

When NumberShare is active on a4 G Smartwatch, certain serviceswill not work on the Smartwatch deviceincluding: Call Forwarding, No
Answer Transfer, Busy Transfer, Caller Name ID, Voicemail (access voicemail on the Smartwatch device by dialing the host smartphone
number and pin), and RingBack Tones. Calls and messages to/from blocked contacts will not be blocked on the Smartwatch when
NumberSharing with a host smartphone. Verizon does not guarantee that NumberShare willwork at all times in every situation a nd the
service works only with eligible devices.

10nly lines on select smartwatches withthe NumberShare service can be activated on this plan. Certain conditions must be met prior to
activation. This plancan only be used when paired with a Verizon Wireless Smartphonethat has unlimiteddata.

2Jsagemay be prioritizedbehind other customers inthe event of network congestion.

3Unlimitedmessaging fromwithinthe United Statestoanywhereinthe worldwhere messagingservicesareavailable.F orothermessaging
rates go to www.verizonwireless.com.

Single Basic Phone Unlimited Talk Plus 500 MB Plan
(Business Phone Connect*)

Government Subscribers Only
This planisNOT eligible for monthly access fee discounts.

Monthly AccessFee $30.00(36677)
Monthly Anytime Voice Minutes Unlimited
Monthly DataAllowance 500MB
Data Overage Rate $10.00 perGB
Domestic Long Distance Included

Notes: Thisis a commercially available plan and is subject to change without notice. Current coverage details can be found at
www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of
doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Usage
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outside of theUnited Stateswill be billed atthe international travel featurerate, if applicable, or pay as you go pricing, which can be foundat
www verizonwireless.com/international.

*May only beactivated onaVerizon Wireless Business Phone Connect Approved Device. This is not aHome Phone Service. This service
isgenerally utilized toreplace POTS lines.

4G Wireless HomePhone Voice Plan'

Government Subscribers Only
Thisplanis NOT €eligible for monthly access fee discounts

Vionthly Access Fee
Monthly Anytime Minutes Unlimited
Domestic LongDistance Included

Notes: This is a generally available retail plan, and is subject to change without notice. Current coverage details and additional plan
information can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Nationwide® networkand 4G LTE
network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra
Wideband network. Activationon thisplan requires a separate billingaccount Activations onthis planarelimited tono more than 9lines per
account. Thisis not aHomePhone service. This service is generally utilized to replace POTS lines.

Linesactivated onthisplanmustbe on a4G Verizon Wireless Home Phone approved voice-only device.Lines activated on this plan cannot
be used outside the United States. Datausage is not available with devices onthis plan.
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Business Solution Store (BuSS):

3EyeTechnology

Government Subscribers Only

These licenses are noteligible for monthly access discounts.

3r9Eye Mystic Message Archival is asolution that specializes in securely capturingand storing Short Message Service (SMS) and
Multimedia Message Service (MMS) for all devices for the Government.

Description Billing Price

2023MYS00333VZ Message Archiving 798452 Monthly

Note: 39 Eye Mystic Message Archival Secure solutionrequires the following:

Customermust haveaccess to Verizon's My Business Portal to facilitate product implementation

Customerhas a governmentaccount andan Enterprise Corporate Profile Database Profile (ECPD) with Verizon
Customer has adesignated archive account(s) associated with their ECPD Profile

Customer has active provisioned SMS and MMS features on employee devices

INFRRENES

Absolute NetMotion

These products Do Notqualifyfor additional discounts
Absolute NetMotionis a Mobile Performance Management (MPM) - Software that accelerates, optimizes and secures all traffic with
mobile devices across any network, application or operating system. It provides adaptive policies so that|T can specify parameters tofine
tune the mobile user experience by prioritizing applications and network access. Absolute NetMotion provides insight into both user
behavior and network activity enabling diagnostics to pinpoint and resolve issues. It has highly optimized connectivity evenacross
coverage gapsor whenswitching networks. Absolute NetMotion preventsdata from being lost, applicationsfrom crashing andusers from
having to repeat logins. Absolute NetMotion providesfaster throughput with optimized data delivery across eventhe most bandwidth
constrainednetwork.

SKU Description Function Term Price
Monthly $433
NMSVZW- Mobility VPN- | "Mobility VPN" (Virtual Private Network for wireless Annual $52.00
GOV-SILVER MobilityOnly | connections)-Anencrypted,securetunnel formobiledevices 5y
ear $104.00
3 Year $156.00
Monthly $6.93
. " . - " . Annual
NMSVZW- Mobility VPN+ | "Mobility VPN"+"Modules" (Policy, Network Access Control, $83.20
GOV-GOLD Modules Mobile Analysis) >Vear
$166.40
3Year $249.60
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Monthly $867
- " I . . — Annual $104.00
NMSVZW- MIQ- Mobility VPN + "Modules" + "Diagnostics” + "Mobile IQ" which .
GOV- Operational includesperformanceassessment,threat defense,costcontro,
. location intelligence and inventory, troubleshooting and
DIAMOND Intelligence system-wide status 2Year $208.00
3 Year $312.00
Monthly $433
NMSVZW- Diagnostics Comprehensivedatacollectionandroot cause detection Annual $52.00
GOV-DIAGS (add-on) software (add-on feature) 5Year
$104.00
3Year $156.00
Monthly $433
) , . ) . Annual
NMSVZW- MobilelQ(add- | Visualtroubleshootinganalyticsandalertingdashboards (add- $52.00
GOV-MIQ on) onfeature)
2Year $104.00
3Year $156.00
Hosted access to Absolute Secure Access Edge, a secure Monthly $20.00
remote accessplatformincluding SDP/ZTNA, enterprise VPN Annual $240.00
Absolute and experience monitoring features. Secure Access Edgefor
ABSA-EdaeC | S A Cloudis a cost- effective, hardware-free deployment option,
9 Ezcurce)l Cgess optimized for Azure. This hosted offering includes 10GB per
getiou device, per month. Minimum 100 License deployment
requirement.
;LNRI\{ISPSGOV_ LPJE)’I(.)SE‘SE a’&er: Professional Services - Upto 8 Hours gﬂaergrge $2,000.00
111I-[\|IFI\§/! I;S'GOV' Eg’{;}sfz;ie;' Professional Services - Upto 4 Hours gﬁs:gge $1,000.00
gNMTR'GOV' ¥r2?r']'i'ntécert' Mobility Certification Training 8{]‘;226 $2295.00
1INMETS- Elite TechSvc. . . . . Onetime
GOV 0-4999 lics | Elite Technical Service (0-4,999licenses) Charge $30,000.00
1INMET S5K- Elite TechSvc. . . . , Onetime
GOV 5000+ lic's Elite Technical Service (5,000+ licenses) Charge $50,000.00
Dedicated .
TINMPS-GOV- | Tech Acct Dedicated Technical Account Manager (1year) Onetime $40,00000
TAM Mgr--1yr Charge

Note: Customer may purchase Absolute NetMotion Software, Inc. (“Absolute NetMotion”) licenses and services (“Absolute NetMotion

Services”) atthe prices listed above. Absolute NetMotion Services listed inthe pricing sheet marked with anasterisks

cannotbe mixed

or matched with other Absolute NetMotion Licenses or Services. Verizon Wireless isnot the licensor of the Absolute NetMotion Services
and makes norepresentations or warranties whatsoever, either expressor implied, withrespect to them. Absolute NetMotion Services
are manufactured by Absolute NetMotion. Absolute NetMotion Software is subject to a separate End User License Agreement (EULA)
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with Absolute NetMotion, found at https://www.Absolute NetMotionsoftware.com/legal-and-copyright. Use of the Absolute NetMotion
licenses or Absolute NetMotion Services is deemed to be the Customer's acceptance of the terms of the EULA. Customer mustaccept
the EULA as the party liable for eachlicense, and agrees that the Customer will comply with the obligations under the EULA. Verizon
Wireless reserves the right to (i) modify or discontinue the Solution inwhole or in part and/or (ji) terminate the Solution atany time without
cause. Customer's sole andexclusive remedy for any damages, losses, claims, costs, and expenses arising out of or relating to use of the
Solution will be termination of service.

Any additional Absolute NetMotion Services must be obtained directly from Absolute NetMotion either upon purchase or installation of
the Absolute NetMotion Services. Absolute NetMotion Services are subjectto Absolute NetMotion’s terms and conditions and canbe
viewed here: https://www.Absolute NetMotionsoftware.com/legal-and-copyright.

Verizon Wireless will direct AbsoluteNetMotion tofulfill Customer’s Absolute NetMotion Services order. Basic functionality questionsand
other general customer support canbe obtainedby calling Verizon Wireless Customer Support. All other customer support questions
andissues for Absolute NetMotion Services must be obtained directly from Absolute NetMotion Software, Inc. If Verizon Wireless, in its
sole discretion, determines that aninquiry from a subscriber is related to Absolute NetMotion Servicesand is not one concerning
Equipment or Wireless Service, it may transfer the service request to appropriate Absolute NetMotion representatives.

Asavie Moda is a network-based “all-in-one” web portal security and data management solution that enables
organizations to easily and effectively manage security and productivity, along with richreporting insight s on all
their mobile devices.

The Asavie Moda solution extends the security provided by the customer’'s Mobile Device Management platform
into the network by delivering real-time visibility, control and security of the data in transit for any mobile device.

Asavie Moda

Government Customers Only

Theprice below reflectsthe monthlyaccess discounts. No additional discounts apply.
Description SKU Name PlanID Quantity Annual Monthly
1-199 $80.92 $749
677970 200-499 $68.85 $6.38
(Annual)
1Asavie ModaforMPN Gov ModaMPNG 500-999 $60.75 $5.63
Customers 1000-2499 | $5265 $4.88
677971
(Monthly) | 2500-9999 | $4860 $4.50
10000+ $4050 $3.75
ModaGLOBAL 1-199 $80.92 $749
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200-499 $68.85 $638
677969
Annual )
> Asavie Moda Global (OTT) (Annual) | 500-999 $6075 $563
GovCustomers 1000-2499 | $52665 $4.88
677968
2500-9999 | $4860 $450
(Monthly)
10000+ $4050 $375

Notes. Asavie Modaisanall-in-one web portal thatisaneasyto deploy security and datamanagement solutionfor anentire mobile estate.

TAsavie Moda for MPN Gov Customers — Does require customers to use pricingand equipment in accordance with the Private Network
terms and conditionsas your contractallows.

2Asavie Moda Global (OTT) Gov Customers — Does not require Private Network.

Products shown or referenced are provided by Asavie Technologies, Inc. (“Asavie”), a Verizon Partner Program Member, whichis sdely
responsible fortherepresentationsandthe functionality, pricingandservice agreements. Asaviecanconnect toseveral different systems
including cloud based and server based applications. Customer may purchase Asavie licenses and services (“Asavie Services”), to be
billed by Verizon Wireless, at the prices listed above. Verizon Wireless is not the licensor of the Asavie Services and makes no
representations or warranties whatsoever, either express orimplied, with respect to them. Asavie Services are manufactured by Asavie
Technologies,Inc. Any license for AsavieServices must beobtaineddirectly from Asavie either upon purchase or installation of the Asavie
Services. Verizon Wireless will direct Asavieto fulfill Customer’s Asavie Services order. Customer support for Asavie Services must be
obtained directly from Asavie Technologies, Inc. If Verizon Wireless in its sole discretion determines that an inquiry froma subscriberis
related to Asavie Services and is not one concerning Equipment or Wireless Service, it may transfer the service request to appropriate
Asavierepresentatives.

Asavie loT Connect® provides Private Network connectivity on demand for remote sites and loT devices.
Provides direct, enterprise-grade connection that bypasses the public Internet, helping to reduce exposure to
possible cyber threats.

AsavieloT Connect®

Government Customers Only

Theprice below reflectsthe monthlyaccess discounts. No additional discountsapply.

Name SKU Name PlanID Quantity Annual Monthly
1-199 $24.22 $224
loT MPN 25 MB IOTCMPN25MBG ?Z:n%i%
200-499 $2059 $1.91
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500-999 $18.16 $1.68
677958
(Monthly) | 1000-2499 | s1574 $146
2500-9999 $14.53 $1.35
10000+ $1211 $1.12

Notes. Asavie loT Connect runs over Verizon'ssecure Private Network.

"Requires customers touse pricing and equipment in accordance with the Private Network terms and conditions as your contract allows.

Products shown or referenced are provided by Asavie Technologies, Inc. (“Asavie”), a Verizon Partner Program Member, whichis solely
responsible for the representations and the functionality, pricing and service agreements. Asavie canconnect to several different systems
including cloud based and server based applications. Customer may purchase Asavie licenses and services (“Asavie Services”), to bebilled
by Verizon Wireless, at the prices listed above. Verizon Wireless is not the licensor of the Asavie Services and makes no representations or
warranties whatsoever, either express orimplied, with respectto them. Asavie Services are manufactured by Asavie Technologies, Inc. Any
license for Asavie Services must be obtained directly from Asavie either upon purchase or installation of the Asavie Services. Verizon
Wireless willdirect Asavie to fulfill Customer’s Asavie Services order. Customer support for Asavie Services must be obtained directly from
Asavie Technologies, Inc. If Verizon Wireless in its sole discretion determines that an inquiry from a subscriber is related to Asavie Services
andis not one concerning Equipment or Wireless Service, itmay transfer the service request toappropriate Asavie representatives.

Asavie loT Connect®with Cloud Connect

Government Customers Only

Theprice below reflectsthe monthlyaccess discounts. No additional discounts apply.

1-199 $3146 $299
677953 200-499 $26.74 $254

(Annual)
500-999 $23.59 $224

loTMPN25MBCC IOTCMPN25MBCCG
677952 1000-2499 $2045 $195
(Monthly) I 2500-9999 | $1887 $1.80
10000+ $15.73 $15

1-199 $4042 $3.74

loT MPN150MB IOTCMPN150MBG (?’\TL?JE;I?)
200-499 $34.36 $3.18

State of Florida Contract No: DMS-19/20-006
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500-999 $30.31 $2.81
677956
(Monthly) | 1000-2499 $26.27 $243
2500-9999 $24.25 $225
10000+ $20.21 $1.87
1-199 $8092 $7.49
677955 200-499 $68.78 $6.37
(Annual)
500-999 $60.69 $5.62
loT MPN 150+ MB IOTCMPN150MBPLUSG
1000-2499 $5260 $4.87
677954
(Monthly) | 2500-9999 $4855 $4.50
10000+ $4046 $375

Notes. Asavie loT Connect runs over Verizon'ssecure Private Network.

"Requires customers touse pricing and equipment in accordance with the Private Network terms and conditions as your contractallows.

Products shown or referenced are provided by Asavie Technologies, Inc. (“Asavie”), a Verizon Partner Program Member, whichis solely
responsible for the representations and the functionality, pricing and service agreements. Asavie canconnect to several different systems
including cloud based and server based applications. Customer may purchase Asavie licenses and services (“Asavie Services”), to bebilleg
by Verizon Wireless, at the prices listed above. Verizon Wireless is not the licensor of the Asavie Services and makes no representations or
warranties whatsoever, either express orimplied, with respect to them. Asavie Services are manufactured by Asavie Technologies, Inc. Anyf
license for Asavie Services must be obtained directly from Asavie either upon purchase or installation of the Asavie Services. Verizon
Wireless will direct Asavie to fulfill Customer’s Asavie Services order. Customer support for Asavie Services must be obtained directly from
Asavie Technologies, Inc. If Verizon Wireless in its sole discretion determines that an inquiry from a subscriber is related to Asavie Services
andis not one concerning Equipment or Wireless Service, itmay transfer the service request toappropriate Asavierepresentatives.

Asavie Mobile

Government Customers Only

Theprice below reflectsthe monthlyaccess discounts. No additional discounts apply.

1-999 $299
SIAMOBILE GOVMONTHLY] SIAMOBG 770204

1,000-2499 $269
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2500+ $224
1-999 $3232
SIAMOBILE GOV ANNUAL SIAMOBG 770202 | 1000-2499 $29.09
2500+ $24.22
1-999 $57.46
SIAMOBILEEOVCUSTOM SIAMOBG 770203 | 10002499 $5171
2500+ $43.06

Notes. Asavie Modais an all-in-one web portal that is an easy todeploy security and data management solution for anentire mobile estate.

'Asavie Moda forMPN Gov Customers—Doesrequire customerstouse pricingandequipmentinaccordance with thePrivate Network termg
and conditions as your contract allows.

2Asavie Moda Global (OTT) Gov Customers — Does not require Private Network

Products shown or referenced are provided by Asavie Technologies, Inc. (“Asavie”), a Verizon Partner Program Member, whichis solely
responsible for the representations and the functionality, pricing and service agreements. Asavie canconnect to several different systems
including cloud based and server based applications. Customer may purchase Asavie licenses andservices (“Asavie Services”), to bebilled
by Verizon Wireless, at the prices listed above. Verizon Wireless is not the licensor of the Asavie Services and makes no representations or
warranties whatsoever, either express orimplied, withrespect to them. Asavie Services are manufacturedby Asavie Technologies, Inc. Any
license for Asavie Services must be obtained directly from Asavie either upon purchase or installation of the Asavie Services. Verizon
Wireless willdirect Asavie to fulfill Customer’s Asavie Services order. Customer support for Asavie Services must be obtaine d directly from
Asavie Technologies, Inc. If Verizon Wireless in its sole discretion determines that an inquiry from a subscriber is related to Asavie Services
andis not one concerning Equipment or Wireless Service, itmay transfer the service request toappropriate Asavierepresentatives.

AsavieSIAloT GOV

Government Customers Only

Theprice below reflectsthe monthlyaccess discounts. No additional discounts apply.

1-999 $1.87
SIAloT GOV MONTHLY SIAIOTG 770352

1,000-2499 $1.68
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2500+ $149

1-999 $20.17

SIAIoT GOV ANNUAL SIAIOTG 770353 1,000-2,499 $18.15
2500+ $16.34
1-999 $35.86
SIAIoT GOV CUSTOM 2YR SIAIOTG 770354 1,000-2499 $3224
2500+ $28.99

Notes. Asavie Modais an all-in-one web portal that is an easy todeploy security and data management solution for anentire mobile estate.

'Asavie Moda forMPN Gov Customers—Doesrequire customerstouse pricingandequipmentinaccordance with thePrivate Network termg
and conditions as your contract allows.

2Asavie Moda Global (OTT) Gov Customers — Does not require Private Network

Products shown or referenced are provided by Asavie Technologies, Inc. (“Asavie”), a Verizon Partner Program Member, whichis solely
responsible for the representations and the functionality, pricing and service agreements. Asavie canconnect to several different systems
including cloud based and server based applications. Customer may purchase Asavie licenses andservices (‘Asavie Services”), to be hilled
by Verizon Wireless, at the prices listed above. Verizon Wireless is not the licensor of the Asavie Services and makes no representations or
warranties whatsoever, either express orimplied, withrespect to them. Asavie Services are manufacturedby Asavie Technologies, Inc. Any
license for Asavie Services must be obtained directly from Asavie either upon purchase or installation of the Asavie Services. Verizon
Wireless willdirect Asavie to fulfill Customer’s Asavie Services order. Customer support for Asavie Services must be obtained directly from
Asavie Technologies, Inc. If Verizon Wireless in its sole discretion determines that an inquiry from a subscriber is related to Asavie Services
andis not one concerning Equipment or Wireless Service, itmay transfer the service request toappropriate Asavierepresentatives.
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Professional Services
Government Customers Only

Theprice below reflectsthe monthlyaccess discounts. No additional discounts apply.

Service Name Sku Sku Description PPID
Quantity Price
TheroleofLiveServices Onetime
individualistoactasa Charge
first- and second-line 1 $875.00

support for all customer
on-boardingactivities,
troubleshooting
engagementsand

Live Services/SD SIALIVSERG ~ [Primary pointforinitial | 770403
escalationsoncea
service isdeemed live
andinproduction. Thisis
aremote service.
(GovernmentRate)
Multiple days charged
separately.E.g..7days=
7 x Daily Rate

The role of Software Onetime $875.00
Engineersisto provide Charge

support onindividual 1
businesslogic
components (albeit
platformor application
driven).The
responsibilities of the
SoftwareEngineers
Software Engineer SIASOFENG include minor business 770405
logicdevelopment,
executing specifictest
cases,troubleshooting
and resolving technical
issues. Thisisaremote
service.(Government
Rate) Multipledays
charged separately. Eg.
7 days =7 x Daily Rate

The role of Senior Onetime
SRE Engineer SIASREG SoftwareEngineersisto | 770456 | Charge
provide subjectmatter 1 $1,000.00

expertise onindividual

State of Florida Contract No: DMS-19/20-006
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businesslogic
components (albeit
platformor application
driven).The
responsibilities of the
SeniorSoftware
Engineersinclude
businesslogic
development,installation
and configuration of the
solution,testing,
executing specifictest
cases,troubleshooting
and resolving technical
issues. Thisisaremote
service.(Government
Rate) Multipledays
charged separately. E.g:
7 days =7 x Daily Rate

The role of Site Reliability Onetime

Engineer (SRE) isto Charge

assumeoveralltechnical 1 $1,000.00
responsibility ofthe

infrastructure

deployment. The SRE
Engineerwillperform
integration
responsibilitiesacross
Data Centre or cloud
environments,perform
system/integration
SeniorSoftware Engineer SIASENSOFG testing across the 770453
solution, execute test
cases as needed, attend
meetingsregarding
technical aspects of the
project,and assist
Architectsand
developers as required.
Thisrole canbe remote
oronsite. (Government
Rate) Multipledays
chargedseparately.E.g.
7 days =7 x Daily Rate

The roleof LeadEngineern Onetime

Lead Engineer SIALEADENG istoassume overall 770504 | Charge
technical responsibility of 1 $1,200.00
the solution

State of Florida Contract No: DMS-19/20-006
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implementation. The
Lead Engineer will
performintegration
responsibilitiesacross
thedevelopment
platformandindividual
networkcomponents,
systemtestingacrossthe
solution, execute test
cases asneeded, attend
meetingsregarding
technical aspects of the
project,and assist the
SeniorSoftware
Engineersasrequired.
Thisisaremote service.
(GovernmentRate)
Multiple days charged
separately. E.g..7days=
7 x Daily Rate

Database Analyst

Therole of Database Onetime
Analystistoassume Charge
overalltechnical 1 $1,200.00
responsibility of the
Database designand
implementation. The DBA|
will perform designand
integration
responsibilitiesacross
the platform,execute
specific DBtesting
across the solution,
attendmeetings
regardingtechnical
aspects of the project,
and assist Architect and
Software Engineers as
required. Thisisaremote
service.(Government
Rate) Multipledays
charged separately.E.g.
7 days =7 x Daily Rate

SIADATAG 770552

Architect

The roleof Architect will Onetime
be responsible for the Charge
SIAARCG technical solutions at 770406 1 $1,200.00
customerlevel andwill
interface with all
engineeringteams on

December 1, 2025
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agreed solution. The
Architectwillact as single
point of contactto whom
all Akramai engineering
andtechnical
communications may be
addressed and who has
technical authority to
make decisions on the
solutionarchitecture.
Thisisaremote service.
(GovernmentRate)
Multiple days charged
separately. E.g..7days=
7 x Daily Rate

Project Manager

The role of Project Onetime
Manageris to manage Charge
overall customer project 1 $1,200.00
responsibilities and to
successfully deliver the
project objectives. The
customer project team
will report to the Project
Manager.The
responsibilities of Project
Managerinclude
managing the overall
project schedule and
progress, servingasthe
primary point of contact
for Customerto address
highriskissues that
impact the projectasa
whole and addressing
anyissuesthatcannotbe
resolved by the project
team. Thisisaremote
service.(Government
Rate) Multipledays
charged separately. E.g.
7 days =7 x Daily Rate

SIAPROJMANG 770454

Program Manager

The role of Program Onetime $1500.00
Manageristo serve as Charge

the primary point of 1
contactacrossmultiple 770555
customerprojects.
Additional responsibilities
of the Program Manager

SIAPROGMANG

December 1, 2025
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includeresolvingdirector]
level projectissues,
attending highlevel
meetings as requested
by Customer, relationship
managementwith
Customer, and managing
the change request
process andin-life
projectcommercials
across all Customer
projects. Thisisaremote
service.(Government
Rate) Multipledays
charged separately.E.g.
7 days =7 x Daily Rate

Notes. Products shownor referenced are provided by Asavie Technologies, Inc. (“Asavie”), a Verizon Partner Program Member, whichis
solely responsiblefor the representations and the functionality, pricingand serviceagreements. Asavie can connect to several different
systemsincluding cloudbased and server based applications. Customer may purchase Asavie licenses and services (‘Asavie Services”), td
be billed by Verizon Wireless, at the prices listed above. Verizon Wireless isnot the licensor of the Asavie Services andmakes no
representations or warranties whatsoever, either express or implied, with respect to them. Asavie Services are manufactured by Asavie
Technologies, Inc. Any license for Asavie Services mustbe obtaineddirectly from Asavie either upon purchase or installation of the Asavie
Services. Verizon Wireless will direct Asavie to fulfill Customer’'s Asavie Services order. Customer support for Asavie Services mustbe
obtained directly from Asavie Technologies, Inc. If VerizonWireless in its sole discretion determines that an inquiry froma subscriberis
relatedtoAsavie Servicesandis notone concerning Equipment or Wireless Service, itmay transferthe servicerequest toappropriate Asavig
representatives.

Connected Solution Group-PotSolve by CSG-Enables retention of existingPOTS applications througha
box that converts analog connections to digital.

Connected SolutionGroupLLC
PotSolveby CSG

Government Customers Only

These products do notqualify for any discounts.

| Monthly Charges Software Licenses

SKU NAME SKUID SKU Description PlanID Nonrecurring Monthly
(NRC) Recurring
(MRC)
POTSOLVE | POTSOLVE_L | Managed service: 36-month software (remotely 749502 N/A $25.00
LIFEAND S LINE accessed) for M2M connectivity (life & safety)
SAFETYIP- serviceoverlP (asconvertedfromTDM)asaPOTS
CONVERTED replacement. A software-driven dialing system that
LINE is fully compliant with PCI, HIPAA, FCC, NFPA, and

UL regulations. Virtual Line of Service utilizes a
specialized Analog Telephone Adapter (ATA),
physicallymountedatthe customer’s premiseand
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equippedwitha battery backupsystemandanLTE
router for guaranteed uptime. Designedto address
the unigue communication requirements of
organizationsrelyingonlife safetysystems,suchas
fire alarms, elevators, security systems, and
emergency call boxes. Service connects to your
infrastructure viaanRJ21X connector anda 66-
telcoblock.

POTSOLVE
ANALOGIP-
CONVERTED
LINE

POTSOLVE_A
NALOG_LINE

Managed service: 36-month software (remotely
accessed) for M2M connectivity (non-life & safety)
serviceoverlP (asconvertedfromTDM) asaPOTS
replacement. A software-driven dialing systemthat
is fully compliantwith PCI, HIPAA, FCC,NFPA, and
UL regulations. Virtual Line of Service utilizes
Analog Telephone Adapter (ATA) physically
mounted at the customer’s premise with wireless
router for basic telecommunicationrequirements
such as phones, printers, gate entry systems, door
buzzers, fax machines and overhead PA systems.
Service connects to your infrastructure viaan
RJ21X connector and a 66-telco block.

749452

N/A

$25.00

STANDARD
INSTALL

POTSOLVE_IN
STALL

Under the standard installation process for the
POTSolve system,the site pointof contact (POC)is
asked to contact their monitoring service toplace
fire and security panelsinto test modefor atleast
four hours when life safety linesare involved. The
POTSolve enclosure and 66-block are then
mounted, by CSG Technicians, the systemis
powered up,andinternet connectivityisconfirmed.
Two speed tests are performed anddocumented,
andthe ATAs are verifiedto be online. Testcallsare
made from the 66-block for all provisioned lines
before crossconnectsarestarted,andthe sitePOC
confirms that fire and security panels are intest
mode. Cross- connect wiring isremoved fromthe
existing demarc punch down,and connections are
made to the POTSolve 66-block for each
provisionedline.Eachlineis tested as closeto the
device as possible, andif no access is available,
testing is conducted at the POTSolve 66- block.
Thecustomermayneedtocontacttheirvendorto
test from fire and security panels. Post-install,
photos are taken of the installed POTSolve
enclosure, the 66-block, and theinterior of the
enclosure. Limited to 2 hours.

751952

$299.00

N/A

SITESURVEY

POTSOLVE_S|
TE_SURVEY

POTSolve site survey, by CSGtechnicians,is On-
Site Support (OSS), of the installation process
includesidentifyingtheinstallation area, which
requires a 2ft by 2ft backboard space in the
demarcation area, and verifying the AC power
outletwithin 5ftof theinstallarea. OSS alsoensures

776202

$299.00

N/A
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the verification of the Verizon LTE signal and, if the
signal is below acceptable levels, theidentification
and documentation of the best pathway and
mounting areafor an external antenna. Existing
lines beingreplaced by POTSolve in the demarc
areaaretracedandtagged,andif thereare multiple
demarcs, the correspondinglines for each demarc
are identified. OSSchecks for an active LAN
connectionwithin10ftof the install area for life
safety lines and verifies that all devices movingto
POTSolve are functioning correctly. Post-install,
photos are taken of the end devices, the entire
roomwhere the demarc is located, demarc punch
down fields, proposed backboard space, closest
power outlet in relation to theinstallarea, and the
closest active LANconnection when life safety
linesareinvolved.

NONSTANDA
RDINSTALL
PRO
SERVICES

NON_STANDA
RD_INSTALL_
PROSVCS

Acomplex installation of the POT Solve systemby
CSG Technicians,is characterized by multiple
demarcation pointsindifferent areas of the
property, shared lines that use fire, security,and
elevatorlinestoconnectotherdevicessuchasfax
machines, credit card machines, and postage
machines. Additionally,complex installations
involve undocumented or untagged existing lines
beingreplacedbyPOTSolve andsituationswhere
the LTE signalis below acceptablelevels at the
proposed installation area, typically near the
demarcationlocation.

751953

$75.00

N/A

POTSOLVE
MANAGED
SERVICE

POTSOLVE_M
S

The POTSolve ManagedService SKU provides
customers with essential services to ensure their
POTSolve systemis operating efficiently and
effectively. This SKUincludes: *Active Remote
Monitoring: Continuous monitoring of the
POTSolve systemtodetectandaddressanyissues
promptly. *Text Alert Service: Customers will
receive text notifications in case of connectivity
issues at a specific location. *Unlimited LTE Truck
Rolls: In the eventof LTE connectivity issues, CSG
technicians will be available for on-site assistance
without any limitationon the number of truck rolls.
*Two Annual TruckRolls: Customersare provided
with twotruckrolls peryearfrom CSG technicians
for network reconfiguration,incase the location’s
infrastructure changes.* Tier3 Support Concierge
Service: Access to our expert support teamfor
assistancewithany technicalissuesor questions.
*Priority Schedulingfor Future- ProofingNetwork
Design: Customerswillreceive priority scheduling
for 5G upgrade coordination, ensuringtheir
network remains up-to-dateand efficient

776253

N/A

$30.00
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Notes: Connected Solutions Group (CSG) requirescustomers tousea 4G FWA POTS Backup Plan$151GB (57484) for POTSLines to

support the application connectivity and arouter device.

Connected Solutions Group (CSG) activationrequirements (SoldSeparately)
1. Monthly Services
a. 4GFWAPOTSBackupPlan$151GB (57484)

b. Lifeand/orSafety Lines(Software License)

2. Installation

a. Site Survey prior toordering is highly recommended
b. Standard ornon-standard Install
c. Requires aStatement of Work before order placement

3. Hardware

a. POTSolve box (Router Device)

Licenses are billed monthly for aperiod of up to 36-months and cannot beprorated.

Subject to Connected Solutions Group General Terms and Conditions

Onetime Charges Hardware

POTSOLVELIFE& | PS_LS HW_I | UPFRONTPAYMENTFOR20r4-PORTATA, N/A $199.00 N/A
SAFETY BR200 LTEROUTER(IBR200), BATTERY, WIRING,
HARDWARE IBR200 ANDENCLOSURE
POTSOLVELIFE& | PS_LS HW.I UPFRONTPAYMENTFOR4-PORT or 8 - N/A $199.00 N/A
SAFETY HARDWRE BR650 PORT ATA,LTE ROUTER (IBR650), BATTERY,
IBR650 WIRING, AND ENCLOSURE
POTSOLVELIFE& | PS_LS_ HW_| UPFRONTPAYMENTFOR20r4-PORTATA, N/A $199.00 N/A
SAFETY BR1 LTEROUTER (MAX BR1 MINI),BATTERY,
HARDWAREIBR1 WIRING, AND ENCLOSURE
MINI
POTSOLVELIFE& | PSLS HW. | UPFRONTPAYMENTFOR20r4-PORTATA, N/A $199.00 N/A
SAFETY R302 LTEROUTER (INHANDIR302),BATTERY,
HARDWARE IR302 WIRING, AND ENCLOSURE
POTSOLVELIFE& | PS_LS_HW.I UPFRONTPAYMENT FOR4-PORT or 8- N/A $199.00 N/A
SAFETY R615 PORT ATA,LTE ROUTER (INHAND615),
HARDWARE IR615 BATTERY,WIRING, ANDENCLOSURE
POTSOLVESINGLE | PS_2PORT_ UPFRONTPAYMENT FOR STANDALONE N/A $199.00 N/A
ANALOGLINE ATA ATA
HARDWARE
POTSOLVEMULTI- | PS_4PORT_ | UPFRONTPAYMENTFOR ADDITIONAL ATA N/A $249.00 N/A
LINEANALOGLINE ATA ON OPPORTUNITIES OF 9 ORMORE LINES
HARDWARE PER ENCLOSURE,OR 3-4 STANDALONE
ANALOG LINES
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doForms
Adiscount has beenapplied. doF orms Licenses and Professional services are not eligible for any further discounts
Core Subscription Costs
- Cost
Sku Name Sku PerUser Pricing Frequency NMonthly AnnUal
30 Day GDFT30 PerUser 30days $0.00 -
Free Trial
Standard GDFSTD PerUser Monthlyor1yr. $9.95 (§?59§9556)
Advanced GDFADV PerUser Monthlyor1yr. $14.95 (217?3%28)
Premium GDFPRE PerUser Monthlyor1yr. $19.95 (%1795%23)
Professional Services—One Time Charges
SkuName Sku Pricing Frequency Price
Professional Senices GDFPSV OneTlmﬁgjr;arge per $95.00(675953)
One Time Charges?®
he below credits do not expi
1000 Credits GDFCR1 One Time Charge $250.00 (675952)
5000 Credits GDFCR5 One Time Charge $1,000.00 (675954)

Note: Core subscriptioninclude access to the doF orms web portal to build, manage, and view mobile forms. All Subscriptions are per user
and can beaccessedviaweb or mobile oniOS or Android devices. Products cannot be mixed. See attached calling planand feature details
forimportant information about calling plans, features, and product details options.

1.  30DayFree Trial. Limit 130-day trial atno cost per customer profile.

2. Professional Services. Provides customforms, custom reports, custom PDF templates, integration support, training, product
enhancements, design consulting, custom development.

3. Credit. Credits are required for forms completed or sent outside of the doForms mobile app. Credits are used to when forms are
sent aslinks in emails or embedded indocuments as hyperlinks for eachform submitted. Website forms require acredit for each
form submitted. Scheduled reports require acrediteachtime they arerun (distributionis unlimited). Dispatchedform links or Fill &
Sendformsrequire a credit whensentand submitted. C * doF orms Credits do not expire as long as Customer's subscription
remainsactive*

**Shoulda Business Associate Agreement (BAA) berequired, the agreementwould be between doForms and the Customer.**

Products shownor referencedare provided by doForms Inc. (‘doF orms”), a Verizon Partner Program Member, which is solely responsible
for the representations and the functionality, pricingand service agreements. doF orms canconnecttoseveral different systems including
cloud based and server based applications. Customer may purchase doForms licenses and services (“doForm Services”), to be billed by
Verizon Wireless, at the prices listed above. Verizon Wireless is not the licensor of the doForm Services and makes no representations or
warranties whatsoever, either express or implied, with respectto them. doForm Services are manufactured by doForms, Inc. Any license
for doF orm Services must be obtained directly from doForms either upon purchase or installation of the doForms Services. doForms
Services are subject to doForms’ terms and conditionsand can be viewed here: https://www.doforms.com/terms-of-use/ Verizon
Wireless will direct doForms to fulfill Customer’s doForms Services order. Customer support for doF orm Services must be obtained
directly fromdoForms, Inc.If VerizonWireless initssole discretion determines thataninquiry froma subscriber is relatedto doForms
Services andisnotoneconcerning Equipment or Wireless Service, itmay transferthe service request to appropriate doForms
representatives.
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doForms ServiceFeature Options
Features Standard Advanced Premium
Web Portal / Web Browser Client X X X
doForms Mobile App X X X
Form Builder X X X
Reporting X X X
Dispatch Portal / Google Maps X X
Job Dispatch / Scheduling X X
Barcode Scanning/ Labeling X X
NFC Tag Reading X X
Excel Plug-in X X
Secure Email/ Scheduled Reporting &
Dashboard/ Editable Document X X
Forwarding/Transport
Chain of Custody / Manifest Validation X X
Web Services X
Integration X
Description: Premium productincludes all of thefeatures of Advanced plus the doForms integration options
such the Integration Gateway (aka Sync & Save), Web Services, Dispatch Integration, POD Manifest
Integration, Included Interfaces (Database Pack, Microsoft Pack, Utility Pack, QuickBooks, Salesforce.com,
Verizon Connect).

Directory Assistance: 411 Searchs™

Ourwireless 411Search®is anenhanced directory assistance service with automatic connection. 411Search offers phone numbers,
addresses and information providing quick, safe andconvenient service with uptothreelistingsand one call connection per call or text.

Voice call $1.99 (subject tochange) per call plus applicable airtime, tall, wireless longdistance and landline charges
Message Sentvia text With messaging bundle: $1.99 plusairtime for the call, and the message will be subtracted fromthe monthly
allowance
Pertextmessage: $1.99 plusairtimeforthe calland $0.20 for
the text message

Block all calls except local calls (as defined by call plan): This is not permissible, but Flexible Business Plans
are toll free nationwide.No blocking available to Canada or for premiumcalls suchas 411. Tollchargesmay apply.

Block spamandrobocalls:\erizon CallFilter helps you avoid unwanted callers with spam protection, andallows
you to set up a spamfilter by level of risk, preventing unsolicited calls by sending them directly to voicemail. The
basics (spam detection, blocking and reporting) are available at no charge.

Blockinbound/outbound text messages:Inboundand outboundtext messaging canbeblocked,including

both at the sametimeatno charge.

Block international calls to and from North America only: International Services Enabled (ISE) is required to
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permit calls to Mexico. Blocking is available within the North America dialing pattern, whichincludes the US.and
Canada. Tollcharges may apply. Incomingcalls can originate anywhere inthe world.

eFax Corporate

eFax Corporate® is theworld’s leading cloud fax solution, providing state-of-the-art Digital Cloud Fax Technology (DCFT) tocustomers
seeking an internet-based alternative to traditional paper-based fax machines.

SKU# Description Monthly Cost Annual Cost
GOV _SELECT Provides up to 2 fax numbers and up to 200 pages. ?773%% 05) ?;39?0250 4
$17.99
GOV_STANDARD | Upto5 faxnumbers and up to 500 pages. (729957) $194 .29 (729956)
GOV_PRO Up to 10 fax numbers andupto 1000 pages per month ?732%823) ?7322222)
Overagechargesforexceedingfaxsent/receivedpageallowance per Overage
EFAX_OVERAGE month (730053) $0.10 per page

Note: Customers must have anactiveemail address toinitiate service and receive eFax welcome email. eFax page allowanceis per
page (sent/received). Multiple licenses and stacking are permitted. eFax licenses onthe sameaccount will share page allowances. The
eFax application may beused from any internet connection. eFax is compatible with One Talk service and connected multifunction printers
with the eFax appinstalled eF ax licensesare for a 12 monthterm, no proration. Faxing tolnternational phone numbers is notcurrently
available. Government customers must use the eFax numbers provided by Verizonto receive onshore eFax support (833) 753-

2563. Please also refer to theterms of service and privacy statement provided at the links below for additional governing terms.

Terms of Service
https://enterprise.efax.com/company/customer-agreement

Privacy Statement
https://enterprise.efax.com/company/privacy-policy
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IBM® MaaS360® Enterprise Mobility Management (EMM)

Adiscount has beenapplied. IBM MaaS360 licensesand services are noteligible for any further discounts.
IBM MaaS360 UEM offersa comprehensive, highly secure platform that manages and protects Devicesand Things (smartphones, tablets,
laptops, desktops,), People and Identity (authentication, authorization, Single Sign On, secure use access), Apps and Content combined
with cognitive technology.
Enterprise Mobility Suites: Core Products

| License Type Product Description Monthly

Annual

Essentials | DIP3GLL | Essentials Suite per Device 58. 456 985

. . $3.75 $45.00

Per Device: One (1) license per Deluxe DIPSLLL | Deluxe Suite per Device 598457 598458
. $4. ¥

device Premiere | DIP3RLL | Premier SuiteperDevice o 5$95§46%

Enterprise | DIPSWLL | Enterprise SuiteperDevice 5%% 4: 561 5$988|f6:2

. . ) $4.50 $54.00

Essentials | D1P3ILL Essentials Suite PerUser 598463 508464

PerUser: One (1) licenseper Deluxe D1P3NLL | Deluxe Suite per User 5%2325 283406%

single user withmultiple $9.38 $112.50

devices Premiere DIP3TLL | PremierSuiteperUser 598. 467 598468

$13. 162.
Enterprise | DIP3YLL | Enterprise SuiteperUser 59:83 fgg s5_968 428

Notes:
o Nosetup ordeployment fee for 50 licenses and up.
All subscriptionsare a1-year term,and customer has the optionto pay annually or monthly.
Any reduction in the number of licenses canonly be madeatthe time of renewal for both annual and monthly plans. No proration.
IBM FastStart Customer Setup is required for less than 50 licenses.

| IBM®MaaS360®Enterprise Mobility Management: Add-On Products
Adiscount has beenapplied. IBM MaaS360 licensesand services are noteligible for any further discounts.
e TheseSKUsrequireanactive subscriptionfrom the Core Products list (see above).
e This SKU must matchthe core product exactly (i.e., 1:1). Example: If thecustomer has 100 Essential Core Products thenthe
customer must order 100 Team Viewer add-ons.

| License Type \ Product Description Monthly
Mobile Threat DIAJPLL Mobile ThreatMgmt $0.75 $9.00
Management per Device 598473 598474
PerDevice:One(1)  ["SecureMobile . . $0.75 $9.00
license Qerdevice Browser D1IAGWLL Secure Mobile Browser perDeVIce 598953 598954
. TeamViewer Remote SupportSaaS $0.75 $9.00
TeamViewer | DOO4BZX | ¢,/ 1BM MaaS360 per Device 625453 714502
Mobile Threat DIAJSLL Mobile ThreatMgmt $1.88 $22.50
Per User: One (1) Management perUser 599454 599455
license persinde SecureMobile , $1.88 $22.50
%W”h mulhde BrO\tllvsel‘ ! D1AGZLL Secure Mobile Browser peruw‘ 598955 598956
evices . TeamViewer Remote SupportSaaS $1.50 $18.00
TeamViewer | DOOA7ZX | ¢, |BM MaaS360 per User 625454 714452
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Product SKU Description | PlanID

Laptop Location D1AMS8LL

Page 94 of 252

Monthly

$0.38

598471
598472

Laptop
Location

Annual

Product

SKU

IBM®MaaS360°®Enterprise Mobility Management Professional Services
IBM MaaS360 EEM Professional Servicesare not eligible for discounts.

| PlanID

Description

One-time
Cost

Provides remotely delivered expertise andguidance insetting up and
configuringthe MaaS360 Email Access Gateway. The IBM consultant will
IBMEmail participateinthediscussions andsetup remotely viaWebEx. Through theinitial
Setup -One conversation, the consultant willrecommendthe appropriate scenario to
Time Charge DO1IXLZX | 741452 | leverage,and also providerecommendations for redundancy and load $730.00
balancing as needed. The consultant will assist in deploying any of the
followingscenarios: (1) Email gateway for any access, (2) Email gateway to
allow only MaaS360 Secure Mail clients, (3) Email gateway with client
authenticationusing corporate credentials.
gﬁ:‘:: IBM will assess your current deployment againstyour use cases, futuregoals,
Success DIRTALL | 644452 | andindustry best practicesinalday session. Receiveareport withascoreand | $2,800.00
Service recommendations on how to utilize MaaS360 to its full potential.
IBMFast
gtjasrttomer DIX6SLL | 636958 Fast Start is required for accounts activatinglessthan 50licenses. Provides $500.00
Setup set up assistanceduring a2-hour phone callwitha MaaS360 expert '
Service
One-Time EMM 30-Day Trial
Customer can trial MaaS360 for 30 days. At the conclusion of thetrial (but
EMM 30-Day before the 30 day period ends), customer may convert the account to apaid
Trial DIP3TRL | 598957 subscription. Once theorder is processed, the number of paidlicenses canbe $000
provisioned to theaccount. Note. If the trial expires past the 30 day period
customer must contact Verizon.
Mobility A 2day, curriculum based training workshop to skill up your helpdesk,
Training operationsteam,andadministratorsonenterprise mobilityand |IBM MaaS360.
Success DIRTBLL | 644453 Get hands-on with the product in this course with real world scenarios and $5,70000
Service demos.
Quick Start . . . . . i
Quick Start Services deliver fastand exceptional enterprise mobility
g:‘.:ﬁizs DIRTSLL | 644434 implementationguidance tomaximizeyourinvestmentinlessthanaweek. $14,00000
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IBM MaaS360 EMM Core Products
Included features are determined by IBMMaaS360 UEM License Type

Functionality

| Included Features by License

EMM EMM Deluxe | EMM Premier
Essential

EMM
Enterprise

Device Manage smartphon_es, tablets & Iaptops_

Management fegtun ngioS, Andr0|d, Windows 10 Mobile, v v v v
Windows 7, Windows 10 & macOS

A Deploy custom enterprise app catalo

M%%agement Bla%kl?/st, whitelist & rgquire ggps ® v v v v

Patchand Identify & report on missing OS patches

Update Scheduledistributionand installation of v v v v

Management Windows OS &macOS patches

Identity Single; gign—on & touch access _

Management ConquonaI access tq trusted devices v v v v
Identity federation withapps
Improve IT operational efficiency by applying

Advisor bestpractices&learning fromindustry & peer v v v v
benchmarks
A separate, corporate mobile workplace for

Container App iOS, Android & Windows v v v v
Productivity apps for work inone place
Monitor mobile datausage withreal-time

MobileExpense | alerts

Management Setpoliciestorestrictorlimitdata &voice v v v v
roaming
Containemails,attachments & chat toprevent
dataleakage

Secure Mobile Enforce authentication, copy/paste &

Email forwardingrestrictions * v v v
FIPS 140-2 compliant, AES-256 bit
encryption for dataat res
Contain all chat mobile conversations and

Secure Mobile data

Chat Establish quick connections via corporate * v v v
directorylookup
Leverages thehostedMaaS360 Ceritificate
Authority toissue authenticationcerts

OSVPN Deployed alongside your corporate VPN * * v v
solution
Afeature-richwebbrowserforsecureaccess
tointranet sites

Secure Browser | Define URL filters& securitypoliciesbasedon x x v v
categories
Block known malicious websites
Enable MaaS360 Secure Mobile Browserto

Gatewayfor access enterprise intranet sites, web apps &

Browser networkresources ' x x v v
Access seamlessly & securely without
needing a VPN session on maobile device

Content Enforce authentication, copy/paste &view- " "

Management onlyrestrictions v v

December 1, 2025
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Gatewayfor Secure access tointernal files: N

Documents e.g., SharePoint & Windows File Share x v v

. Enforce authentication & copy/paste

App Security restrictions * * v v
Add perapp VPN toApplicationSecurity to

Gatewayfor integrate behind-the-firewalldatain private x x v v

Apps apps

Mobile Create, edit&savecontentinasecure, <

DocumentEditor | encryptedcontainer x x v
Restrict copy/paste & openingin unmanaged

Mobile apps < M M

DocumentSync | Storecontentsecurely,bothinthecloud&on v
devices
Detect andanalyze mobile malware on
compromiseddevices

Mobile Threat Automate remediationvianear real-time < N <

Management complianceengine v
Take action onjailbroken/rooteddevices
over-the-air

Notes. Customer may purchase IBMMaaS360 software licenses and services (“IBMMaaS360 Services”), to bebilled by Verizon
Wireless, at the prices listed above. Verizon Wireless is not thelicensor of the BM MaaS360 Services and makes no represent ations or
warranties whatsoever, either express or implied, with respect to them. IBM MaaS360 Services are manufactured by International
Business Machines Corporation, Inc. Any license for IBMMaaS360 Services must be obtained directly from IBM MaaS360 either upon
purchase or receiptof notification from IBM of accessto IBM MaaS360 Services. IBMMaaS360 Services are subject to IBM MaaS360’s
terms and conditionsand canbeviewedhere: http://www-03ibm.com/software/sla/sladb.nsf/sla/saas. VerizonWireless will direct IBM
MaaS360 to fulfill Customer's IBM MaaS360 Services order. Customer support for IBMMaaS360 Services mustbe obtained directly
from International Business Machines Corporation, Inc. If Verizon Wireless in its sole discretiondetermines that an inquiry froma
subscriberis related to IBM MaaS360 Services and is not one concerning Equipment or Wireless Service, it may transfer the service
request to appropriate IBM MaaS36 0 representatives.

Intrepid Networks provides areal-time situational awareness sol ut| onfor both public andprivate orgamzah ons. Intrepid Networks solution
suite is suited for emergency response agencies within the public sector, as well as any private sector companies that recuire day-to-day
operational efficiencies and trackingneeds. The solution provides critical end-user-level situational awareness which substantially

improves operational efficiency andreduces the communicationloop.

Description PricePlan Cost
INT_RESPONSE_LOCATE INTREPID One year subscriptionfor an Intrepid 690053 $60.75
RESPONSE: Response: Locate Module user license,
LOCATE which enables secure user access to the
MODULE Intrepid Response: Locate mobile
ANNUAL capability ona singledeviceand the
SUBSCRIPTION Intrepid Response: Locate web
applicationonasingle device.Thesame
unique credentials canbe used for the
web application andmobile applicationat
the same time. Includeshosting, standard
support, and routine productupdates.
INT_RESPONSE_CONNECT INTREPID One year subscription for anintrepid 689460 $60.75
RESPONSE: Response: Connect Module user license,
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CONNECT which enablessecure user access tothe

MODULE Intrepid Response: Locate mobile

ANNUAL capability on asingle device and the

SUBSCRIPTION Intrepid Response: Locate web
application on asingledevice. Thesame
unique credentials can be used for the
web application andmobile application at
the same time. Includes hosting, standard
support,and routine productupdates.

INT_RESPONSE_ACTIVATE INTREPID One year subscription for anintrepid 689952 $27.00
RESPONSE Response: Activate Module user license,
ACTIVATE which enablessecure user access tothe
MODULE Intrepid Response: Locate mobile
ANNUAL capability on asingle device and the

SUBSCRIPTION Intrepid Response: Locate web
application on asingledevice. Thesame
unique credentials can be used for the
web application andmobile application at
the same time. Includes hosting, standard
support,and routine productupdates.

INT_RESPONSE_LOCATE+ INTREPID One year subscription for an Intrepid 689953 $135.00
RESPONSE: Response: Locate+ Module user license,
Locate+ which enablessecure user access tothe

Intrepid Response: Locate mobile
capability on asingle device and the
Intrepid Response: Locate web
application on asingledevice. Thesame
unique credentials can be used for the
webapplicationandmobile application at
the same time. Includes hosting, standard
support,and routine productupdates.
Locate+ contains all the features of
Locate plus additional capabilities
directedatsurveillance,undercover,cell
phone tracking and technical operations
teams. These include faster GPS ping
rates,livecell phonelocations,celltower
analytics andfinishing tod integrations

INT_RESPONSE_LOCATE_TRIAL INTREPID 30 DAY trial foran Intrepid Response: 689956 $0.00
RESPONSE: Locate Module user license, which
LOCATE enables secure useraccess to the
MODULE3O0DAY | Intrepid Response: Locate mobile
FREETRIAL capability on asingle device and the

Intrepid Response: Locate web
application on asingledevice. Thesame
unique credentials can be used for the
web application andmobile application at
the same time. Includes hosting, standard
support,and routine productupdates.

INT_ RESPONSE_CONNECT TRIAL INTREPID 30DAY trialforanIntrepid Response: 689954 $0.00
RESPONSE Connect Module user license, which
CONNECT enables secure user access tothe

Intrepid Response: Locate mobile
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MODULE3O0DAY | capability on asingle device and the
FREETRIAL Intrepid Response: Locate web
application on asingledevice. Thesame
unique credentials can be used for the
web application andmobile application at
the same time. Includes hosting, standard
support,and routine productupdates.
INT_RESPONSE_ACTIVATE_TRIAL INTREPID 30 DAY trial foran Intrepid Response: 689955 $0.00
RESPONSE Activate Moduleuser license, which
ACTIVATE enables secure useraccesstothe
MODULE30DAY | Intrepid Response: Locate mobile
FREETRIAL capability on asingle device and the
Intrepid Response: Locate web
application on asingledevice. Thesame
unique credentials can be used for the
web applicationand mobile applicationat
the same time.
INT_RESPONSE_LOCATE+ TRIAL INTREPID 30 DAY trial foran Intrepid Response: 690003 $0.00
RESPONSE Locate+Module user license, which
LOCATE+ enables secure user access tothe
MODULE3O0DAY | Intrepid Response: Locate mobile
FREETRIAL capability on asingle device and the
Intrepid Response: Locate web
application on asingledevice. Thesame
unique credentials can be used for the
webapplicationandmobile application at
the same time. Includes hosting, standard
support, and routine product updates.
TRAINING_AT_CUST One(1) TRAINING | One (1) day of on-site training for any 597972 $1,875.00
DAYAT product at client's desired location (U.S.
CUSTOMERS only). Costincludes travel, training
SITEANY materials & instructor.
PRODUCT(S)
TRAINING_AT_INTREPID 1TRAININGDAY | One(1)dayoftrainingforanyproductat 597971 $750.00
ATINTREPID Intrepid location. Cost includes training
FACILITY ANY materials & instructor.
PRODUCT(S)

Customer may purchase Intrepid Networks licenses and services (“Intrepid Networks Services”), to be billed by Verizon Wireless, at the
prices listed above. Verizon Wireless is not the licensor of the Intrepid Networks Services and makes no representations or w arranties
whatsoever, either express orimplied, with respect to them. Intrepid Networks Services are manufactured by Intrepid Networks®. Any
license forIntrepid Networks Services must be obtained directly from Intrepid Networks either upon purchase or installation of the Intrepid
Networks Services. Intrepid Networks Services are subject tolntrepid Networks’ terms and conditions andcan be viewed on the attached

document.

Verizon Wireless will direct Intrepid Networks to fulfill Customer’s Intrepid Networks Services order. Customer support for Intrepid
Networks Services must beobtained directly from Intrepid Networks®. If Verizon Wireless inits sole discretion determines thataninguiry
froma subscriber is related to Intrepid Networks Services and is not one concerning Equipment or Wireless Service, it may transfer the
service request to appropriate Intrepid Networks representatives.
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Lookout Mobile Endpoint Security

These products do not qualify forfurther discounts.

Lookout Mobile Endpoint Security helps organizations prevent dataloss and leakage through mobile devicesby deliveringadvanced
security and comprehensive policy-based protection against the spectrum of mobile risk.

SKU Description Term Price

MES-GOV-A-U1Y-PD Lookout Advancedsubscriptionforthreatprotectionandvulnerability Annual $63.00
management for 1 year

MES-GOV-P-U1Y-PD Lookout PremiumSubscriptionforthreat protectionandvulnerability Annual $108.00
management for 1 year

GOV-SPT-MES- GOV Prem Plus Support/Device Annual $8.10

PRMPLS-U1Y-PD

GOV-SPT-MES-PRM- GOV PremiumSupport/Device Annual $450

Ut1Y-PD

Note: In order to be able to purchase Lookout Mobile Endpaint Security, Customer is required to maintainaminimum of one (1) activeand
billing Verizon Wireless line of service. Additionally, Customer is required to provide anactive corporate email address to complete the
activationprocess.

Verizon provides support for ordering Lookout Mobile Endpoint Security licenses, billing, and will provide Tier one (1) customer
supportfor Lookout.

Lookout willprovide Tier two (2) whenrequired through a Verizon Wireless call transfer.

TheLTE VehicleInternetsolution supports in-Vehicle connectivity providing ruggedized routers and CIoud -managed services. Services

are designed toallow departments to deploy, configure, manage and scale quickly and in real time. Devices support dual carrier with SIM-

based Auto-Carrier Selection, Public Safety and Data plans, and are available on many public-sector contract vehicles.

SKU# Description OEMP/N Price

5642701 1-yrNetCloudMobileFIPS Essentialsand Advanced MA1-900F120B-XFA $1,097.10
PlansandIBR9OOFIPSrouterwithWiFi (1000Mbps
modem)

5642703 5-yrNetCloudMobile FIPS Essentialsand Advanced MA5-900F120B-XFA $1,85310
Plans and IBR90O FIPS router withWiFi (1000Mbps
modem)

5642698 1-yr NetCloud Mobile FIPS Essentials and Advanced MA1-170F120B-XFA $157410
PlansandIBR1700FIPSrouterwithWiFi(1200Mbps
modem)

5642700 5-yr NetCloudMobile FIPS Essentialsand Advanced MAS5-170F120B-XFA $2330.10
PlansandIBR1700FIPSrouterwithWiFi(1200Mbps
modem)

5642692 1-yrNetCloudMobileEssentials PlanandIBR90O MA1-0900120B-NNA $899.10
router with WiFi (1000Mbps modem)

5642694 5-yr NetCloudMobile Essentials Plan and IBR900 MA5-0900120B-NNA $1,35810
router with WiFi (1000Mbps modem)

5584528 1-yrNetCloudMobileEssentials PlanandIBR1700 MAT1-1700120B-NNA $1,448.10
router with WiFi (1200Mbps modem)

5642691 5-yrNetCloudMobileEssentials PlanandIBR1700 MAS5-1700120B-NNA $1943.10
router with WiFi (1200Mbps modem)
3-yrNetCloud loT Essentials Planand IBR600C

o6t routerwith WiFi (150 Mbpsmodem),North America TB3-600CTSOM-NNN $458.10

State of Florida Contract No: DMS-19/20-006
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5-yrNetCloud loT Essentials Plan and IBR6GOOC ) !

5691112 routerwith WiFi (150 Mbpsmodem),North America TB5-600CISOM-NNN $51210
1-yrNetCloudBranchEssentials Planwith AER2200 ) )

5642722 routerwith WiFi (1200Mbps modem), North America BA1-2200120B-NNN $141210
3-yrNetCloudBranchEssentials Planwith AER2200

5642723 router with WiFi (1200Mbps modem), North America BA3-2200120B-NNN $165510
5-yr NetCloud Branch Essentials Plan with AER2200

5642724 router with WiFi (1200Mbps modem), North America BAS-22001208-NNN $1.916.10
3-yr NetCloud loT Gateway Essentials Plan and

5691113 IBR200routerwith WiFi (10Mbpsmodem) forVerizon | | 2o~ 020010M-VNN $27810
5-yrNetCloudloT Gateway Essentials Planand ) K

5691114 IBR200 routerwith WiFi (10Mbps modem) for Verizon TB5-020010M-VNN $33210
LTE AdvancedPro(1200Mbps) modemupgradefor

5642707 Mobile. Includes IBR1700 & COR Dock doors, no MA-MC400-1200M-B $539.99
antennas
3-yrNetCloudMobile Essentials Planand IBR1700

5584526 routerwith WiFi(1200Mbpsmodem),no AC power MA3-17001200-NNA $1,68210
supply orantennas, North America
3-yr NetCloud Mobile Essentials Planand IBR90O

5642693 routerwith WiFi(1000Mbps modem),no AC power MA3-09001200-NNA $1,123.20
supply or antennas, North America

Note: NetCloud functions vary for FIPS Hardware enabled devices. Consult the Cradlepoint website for specifics.. Coverage includesthe
Verizon Wireless 4G network; and the 3G and 3G Extended networks, while available. These hardware bundles can beusedwith4G
Mobile Broadband, Machine toMachine, and Public Safety Mobile Broadband Price Plans. A data planis required for each modem
purchase. There are no returns or exchanges and no Proration’s. Reference Cradlepoint terms of service attached hereto.

SKU# Description OEMP/N Price

4765224 COR IBR1700, IBR900 power supply North 170716-000 $2249
America

3715571 Dual-band24/50GHzexternal WiFiantennafor | 170628-000 $1349
AER3100,AER2100, IBRO00, IBR1100 (1X)

5427545 Black, Universal 600MHz-6GHz 3G/4G/LTE 170760-000 $13.49
2dBi/3dBi 6 inantenna with SMA connector (1x)

3774498 Vehiclepower adapter for COR 170635-000 $2249

5503087 3meterpowerand GPIO cable(directwire) for 170585-001 $13.04
IBR1700,IBR9x0

4381062 Serial DBO toGPIO cable, 3 meters 170676-000 $16.19

4979362 Panoramaantenna5IN1Blkdome 2L TE 2WIFI LP-IN1958-B $283.78
1GPS

4979363 Panoramaantenna5IN1Whtdome 2L TE 2WIFI LP-IN1958-W $283.78
1GPS

5166824 PanoramaantennaQIN1Blkdome 4LTE 4WIFI LG-IN2293-B $461.83
1GPS

5166826 PanoramaantennaQIN1Whtdome 4LTE 4 WIFI LG-IN2293-W $461.83
1GPS

Note: There are no returns orexchanges. Accessoriescan be purchased separately from hardware bundles. Reference Panorama

Antenna terms attached hereto.

December 1, 2025

State of Florida Contract No: DMS-19/20-006

Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN

No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for

additional information. ©Verizon2024

verizon’




Department of

MANAGEMENT
SERVICES

SKUName/
PlanID

SKU

MarketSpark

These SKU’s Do Not qualify for additional discounts
One Time Charges - Installation and Professional Services

Description

Frequency

Page 101 of 252

‘ Term ‘ Price

MktSpk- Standard Installation provides 2.5 hours of on- N/A
Standard - site techniciantime required to mount the OneTime
Install STANDINST hardware and establish connectivity at the Charge $399.00
770512 location of service.
Self Install Remote Support provides 90 N/A
MktSpk — Self minutes of remote installation support service One Time
Install SELFINST during business hours for customers electing Charae $5250
770559 to self-install MarketSpark equipmentat their 9
designatedlocations.
MktSpk - N/A
SiteSurvey - This service is for 90 minutes of on-site, site One Time
On Site SSURVEY survey pre-work that is not included as part of Char $320.00
. : : . ge
(Optional) the core installation service.
770409
This service is for hourly, on-site, inside wiring N/A
MktSpk — work requested by the customer which is not
Customlnside included as part of the core installation service.
Wiring Service Inside wiring work includes, butis not limited to, | One Time
- OnSite CINWIRE time required by a technicianto Charge $157.50
(Optional) survey and prepare a location for installation of
770508 connectivity solutions delivered by
MarketSpark.
Is°:(allj1 Il‘ll)ame / SKU Description Frequency Quantity | Price
Monthly PerLine
36-month software license (remotely
VoicelP - accessed) for voice connectivity (non-Life &
ConvertedLine | VLINE Safety) serviceover IP (as converted from $29.33
808052 TDM) asa POTS replacement.

State of Florida Contract No: DMS-19/20-006
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Monthly PerLine
36-month software license (remotely
accessed) for M2M connectivity (Life & Safety)
Specialty IP— Eeor\_/rige ovler IP (as (t:oEnverteld frpmleDl\]{I_) asa
. replacement. Examples includefire
Corglgg;egzu ne | SLINE panels, burglar alarms, fax machines, point-of- $29.33
sales appliances, modems, callboxes,and
SCADA-enabled systems.
Monthly Charges —Maintenance Licenses
SK:;‘:‘aInI;e / SKU Description Frequency Quantity | Price
MarketSpark Command Center Software Monthly 1
License forrightto usethe M1Solution
including portal access and troubleticket
reporting. This software license enables 24 x7
MktSpk - M1 measurement and notification on mission
Maint MIMAINT critical capabilities of the MarketSpark platform $6.04
770509 needed to deliver virtual call processing. This
software license also includes all
firmware/software upgrades duringthe term of
the contract.
MarketSpark Command Center Software Monthly 1
License forrightto usethe M2 Solution
including portal access and troubleticket
MktSpk— reporting. This softwar_e_ Iicgnse ena}blgs 24x7
MaintenanceM measu remen'F _a_nd notification on mission
24-8Line M2MAINT48 | critical capab|_l ities _ofthe MarketSpark platfprm $9.96
770408 needed to_dellver wrtgal call processing. This
software license also includes all
firmware/software upgrades duringthe term of
the contract.
MarketSpark Command Center Software Monthly 1
License forrightto usethe M2 Solution
MktSpk - includli ng poﬁal access apd troubleticket
MaintenanceM reporting. This softwalfe:\ Ilcgnse enqblgs 247
2.12-16LINE | M2MAINT1216 | measurement and notification on mission $19.25
770558 critical capabilities of the MarketSpark platform
neededtodeliver virtual call processing. This
software license also includes all
firmware/software upgrades duringthe term of

December 1, 2025
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the contract.
MktSpk The voicemailfeature is acloud-based solution [ Monthly 1
Vo ceEna_iI that allows users to create standardized
(Optional) VMAIL outgoing messages and record responses $14.00
77%'22% frominbound callers.

The Auto Attendant feature is a cloud-based Monthly 1
solution that answers callers with apre-

MktSpk-Auto recorded greeting and then prompts the caller

Atzeon‘:ﬁ)”;; 'S’R AATEND with alist of interactive options. Multiple Auto $14.00
7?0511 Attendants canbe storedinthe systemand

programmed to answer at different times such
as work hours, after hours, or holidays.

Notes: MarketSpark requires customers to usea 4G FWA POTS Backup Plan $151GB (57484) for POTS Lines tosupport the
application connectivity anda router device.

MarketSpark activation requirements (Sold Separately)

1. Monthly Services

a. AGFWAPOTS BackupPlan$151GB (57484)

b. 1-IP-Converted LineLicense

C. Maintenance License
2. Installation

a. Site Survey prior to ordering is highly recommended

b. Standard or Remotelnstall

C. Requires a Statementof Work before order placement
3. Hardware

a. MarketSpark Pots Replacement box (Router Device)

*Licenses are billed monthly for up to 36-months and maybe prorated at activation

Subject to MarketSpark General Terms and Conditions

MarketSpark |
These hardware and accessory Sku’s Do Not qualify for additional discounts
One Time Charges - Hardware |
SKUName/PlanlD SKU ' Description Frequency Term Price \
. LTE Wireless Router (Cradlepoint), Analog N/A
M1Wireless POTSHW .
forVoice and Data M10004 Xe![ephone Adapter (4-Port), Battery, 8? & Time $855.75
Solution—4line ntenna arge
. LTE Wireless Router (Cradlepoint), Analog N/A
M1 ereiless POTSHW Telephone Adapter (8-Port), Battery, One Time
for Voice and Data M10008 $91875
) . Antenna Charge
Solution-8line
M2+ Wireless POTS Life-Safety Compliant, LTE Wireless Router N/A
HW forl Life ngety M20400 (Inhand), Analog Gateway (4-Port), Battery, | One Time $855.75
Solution-4line Antenna Charge
M2+ Wireless POTS Life-Safety Compliant, LTE Wireless Router One Tim N/A
HW forLife Safety | M20800 | (Inhand), Analog Gateway (8-Port), Battery, Che Ime $91875
Solution - 8line Antenna arge

State of Florida Contract No: DMS-19/20-006
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M2+ Wireless POTS Life-Safety Compliant, LTE Wireless Router N/A
HW for Life Safety (Inhand), Analog Gateway (12-Port), Battery, | One Time
Solution - 12line M21200 Antenna Charge $981.75
M2+ Wireless POTS Life-Safety Compliant, LTE Wireless Router N/A
HW for Life Safety M21600 (Inhand), Analog Gateway (16-Port), Battery, | One Time $1044.75
Solution-16line Antenna Charge
MarketSpark-15ft Antenna-(optional) N/A
MktSpk 15ft Antenna Directional LTE Antenna. Hardware. OneTime
(Optional) ANISFT Provided directly by MarketSpark.,, One Time | Charge $105.00
Purchase Charge.
MarketSpark-27ft Antenna (optional)- N/A
MktSpk 27t Antenna Directional LTE Antenna.Hardware. One Time
(Optional) ANZ7FT Provided directly by MarketSpark., One Time | Charge $131.25
Purchase Charge.
MarketSpark-57ft Antenna (optional)- N/A
MktSpk 57t Antenna Directional LTE Antenna. Hardware. One Time
(Optional) ANSTET | provided directly by MarketSpark, One Time | Charge $27825
Purchase Charge.

December 1, 2025
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Mobilelron [Acquired by vantil SecureUnified EndpointManagement (UEM) with DirectSupportBundles:
GovernmentSubscribers

The pricingbelow reflects the monthly access fee discount. No further discounts apply

Mobilelron Secure UEM Bundle. Endpoint management forany device (iOS, android, macOS, Windows) Apps@Work,

Help@Work,and Sentry.

Optional ADD-ON features: Mobile Threat Defense (MTD) or Mobile Threat Defense Premium (MTD Premium
MonthlyCost | AnnualCost
SKU ProductName | Product Description PerUnit/ PerUnit/
PerYear Per Year
MI-UEM-D-TYMC-D Mobilelron PerDeviceCloud Subscription Licensefor1 $3.00 $36.00
SecureUEM Yearwith DirectSupport. (693472) (693470)
MI-UEM-U-1'YMC-D Mobilelron Per User (5 Devices/User) Cloud $4.50 $54.00
SecureUEM SubscriptionLicensefor1Yearwith Direct
Support. (693516) (693517)
MI-UEM-D-1YS-D Mobilelron PerDevice Subscription (On-Premise) $3.00 $36.00
Secure UEM License for1Year with Direct Support (693618) (693620)
MI-UEM-U-1YS-D Mobilelron Per User (5 Devices/User) (On-Premise) $450 $54.00
SecureUEM Subscription Licensefor 1 Yearwith Direct
Support. (693475) (693476)

Mobilelron Secure UEM Premium Bundle: for UEM, Tunnel, AppConnect, Apps, Conditional Access, ZSOOne

The pricingbelow reflects the monthly access fee discount. No further discounts apply

Optional ADD-ON features: Mobile Threat Defense (MTD), Mobile Threat Defense Premium (MTD Premium), Zero Sign-on (ZSO)
MonthlyCost | AnnualCost
SKU ProductName | Product Description PerUnit/ Per Unit/
Per Year Per Year
MI-UEMP-D-1YMC-D Mobilelron PerDeviceCloud SubscriptionLicensefor1 $563 $67.50
SecureUEM Yearwith Direct Support.
Premium (693563) (693562)
MI-UEMP-U-1YMC-D Mobilelron Per User (5 Devices/User) Cloud $9.00 $108.00
SecureUEM SubscriptionLicensefor1Yearwith Direct
Premium Support. (693511) (693512)
MI-UEMP-D-1YS-D Mobilelron Pgr Device Subscriptioq (On-Premise) $563 $6750
SecureUEM License for 1Year with Direct Support
Premi um (693614) (693613)

December 1, 2025
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Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN
No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for

additional information. ©Verizon2024

verizon’



Department of

MANAGEMENT Page 106 of 252
SERVICES

MI-UEMP-U-1YS-D Mobilelron Per User (5 Devices/User) Subscription $9.00 $108.00
SecureUEM (On-Premise)Licensefor1Yearwith Direct
Premium Support. (693464) (693465)

*Refer to the Additional Requirements below for important nformation

Mobilelron Zero Sign-On (ZSO) Feature: Cloud

Adaptive security andconditional accessfor any cloud service or in-house apps

The pricingbelow reflects the monthly access fee discount. No further discounts apply

ProductName | Product Description Monthly Cost | Annual Cost
PerUnit/ PerUnit/
PerYear PerYear
MI-ZSO-U-1YC-D Mobilelron Per User (5 Devices/User) Subscription $225 $27.00
SecureUEM License for1Yearwith Direct Support.
(693523) (693520)

NOTE: This feature is an add-on to Secure UEM Premium SKUsonly

*Refer to the Additional Requirements below for important nformation

Mobilelron ThreatDefense Features: Cloud

Compatible withboth Mobilelron Cloud and MICore/On premise

The pricingbelow reflects the monthly access fee discount. No furtherdiscounts apply

Mobilelron Threat DefenseFeature: Intrusion prevention systemintegratedinto the Mobilelron Client to defend against
Device, Network, and Applicationbasedcyber-attacks

The pricingbelow reflects the monthly access fee discount. No further discounts apply

Monthly Cost | Annual Cost
SKU ProductName | Product Description
Per Unit Per Unit

MI-MTD-D-1YS-D Mobilelron PerDeviceCloud Subscriptionforiyearwith $3.00 $36.00

Threat DirectSupport.

Defense (658460) (633460)
MI-MTD-U-1YS-D Mobilelron PerUser (5 devices/user) Cloud $450 $54.00

Threat Subscription for 1 year with Direct Support.

Defense (658463) (633462)

Mobilelron Threat Defense Premium Feature: Intrusion prevention systemintegrated intothe Mobilelron Client and

Advanced App Analysis

State of Florida Contract No: DMS-19/20-006
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The pricingbelow reflects the monthly access fee discount. No further discounts apply

e MonthlyCost | AnnualCost
SKU ProductName | Product Description PerUnit PerUnit
MI-MTDPLUS-D-1YS-D Mobilelron
Threat PerDeviceCloud Subscriptionforiyearwith $4.50 $54.00
Defense DirectSupport. (658462) (633461)
Premium
MI-MTDPLUS-U-1YS-D Mobilelron
Threat PerUser (5 devices/user) Cloud $6.75 $81.00
Defense Subscription for 1year with Direct Support. (658464) (633463)
Premium

Notes: Includes zConsole (Cloud-based Command & Control Center) Zimperium’'s mobile threat management platform that monitors
security incidents on ZIPS-protected mobile devices and provides mobile forensic details (one per customer)

*Refer to the Additional Requirements below for important information

AdditionalRequirements: Mobilelron Secure UEM Bundles, Mobilelron Secure UEMPremuim Bundles, Mobilelron
Zero Sign-On (ZS0) Feture, Mobilelron Threat Defense Features

Purchase Requirements:

MobilelronCloud: Minimumfirsttime purchase of 25 licenses of Unified Endpoint Management Bundle required
MI Core/On premise: Minimum 500+ Licenses Requiredfor initial order/installation required

Deployment services are required forall first ime deployments.

Support levels must match across all products purchased

Max of 5 devices/userfor Secure UEM and Secure UEM Premium bundles

Customers upgrading from per Device to per User cannot downgrade

Enterprise Supportrequires Direct Support

VVVYYVYYVVY

Customer may purchase Mobilelron, Inc.[Aquired by Ivanti] (“Mobilelron”) licenses and services (“Mobilelron Services”), to be billed by
Verizon Wireless, at the prices listed above. Verizon Wireless is not the licensor of the Mabilelron Services and makes no re presentations
or warranties whatsoever, either express orimplied, with respectto them. Mobilelron Services are manufactured by Mobilelron, Inc. Any
license for Mobilelron Services must be obtained directly from Mobilelron either upon purchase orinstallation of the Mobilel ron Services.
Mobilelron Services are subject to Mobilelron's terms and conditions and can be viewed here
https://www.ivanti.com/company/legal?miredirect. Verizon Wireless will direct Mobilelron to fulfill Customer's Mobilelron Services order.
Customer support for Mobilelron Services must be obtained directly from Mobilelron, Inc. If Verizon Wireless in its sole disc retion
determines that aninquiry from a subscriber is related to Mobilelron Services and is notone concerning Equipment or Wireless Service, it
may transfer the servicerequest to appropriate Mobilelron representatives.

State of Florida Contract No: DMS-19/20-006
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Mobilelron incapptic ConnectFeature: On-Premise

Self-service portal for Customer’'s customappdevelopment

The pricingbelow reflects the monthly access fee discount. No further discounts apply

Page 108 of 252

Annual Cost
SKU :;;f:d Product Description PricePlanID (Per10
Apps)
MI-INCAPPTIC-BAS-D-1YS-D Mobilelron Basic licensewith support for 10 apps using
incapptic mcapptlcConnectl,an app Ilchycle . 693468 $15,000.00
Connect managementsolution Subscription License for 1
yearwith Direct Support.
MI-INCAPPTIC-APP-D-1YS-D Mobilelron Extension package with10apps,usingincapptic
incapptic Connect Subscription License for 1 year with 693567 $15,000.00
Connect DirectSupport.
Note: Statement of Work required.

Mobilelron Professional Services - Custom Scope SOW Required

The pricingbelow reflects the monthly access fee. No discountsapply

SKU Product Description Notes PricePlanID Prli-lc:;er
MI-PS-SOW-PUF Professional Services - Custom Rate perhour
defined scope (e.g. multi-site, )
certificate integration, health SOW required
checks, follow-on services) 682954 $250.00
provided by Mobilelron Customer .
Successorganization Billed Upfront
professionals. Billed upfront
MI-RESIDENT-ANY Resident Services - Resourceto Rate perhour. 3-month period
assist withthe management of minimum. SOW required
Mobilelron environment SOW 510404 $130.00
required.
Note: Statement of Work required.

State of Florida Contract No: DMS-19/20-006

December 1, 2025

Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN
No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024

verizon’



Department of

MANAGEMENT Page 109 of 252
SERVICES

Mobilelron Professional Services - Open Scope

The pricingbelow reflects the monthly access fee. No discountsapply

SKU Product Description Notes PricePlanID Prli-:::;er
MI-PS-HOURS-PUF Professional Services -Custom undefined
scope, services provided -by Mob|lelron. Rate per hour 682955 $250.00
Customer Success organization professionals.
Billedupfront

Note: Statement of Work required.

Mobilelron Professional Services - Deployment/Implementation Packages

The pricingbelow reflects the monthly access fee. No discountsapply

Mobilelron Professional Services: Deployment

SKU Product Description Notes Priceper

PricePlanID Unit

MI-PS-SECURE-UEM-CORE Core Deployment for the SECURE UEM
bundle (iOS, Android, Win10 and
MacOSX, management andsecurity
through UEM). See full SKU description.

N/A 693623 $6,250.00

MI-PS-SECURE-UEM-CLOUD Cloud Deployment for the SECURE
UEM bundle (iOS, Android, WinlO and
MacOSX, management andsecurity
through UEM). See full SKU description.

N/A 693525 $3,750.00

MI-PS-SECURE-UEM-PREM-CORE Core Deployment for the SECURE UEM
PREMIUMbundle (i0OS, Android, Win1O
and MacOSX, managementand security
through UEM, including Email, tunneling,
Cloud security forupto1IDPand1
SP).See full SKU description.

N/A 693569 $15,000.00

MI-PS-SECURE-UEM-PREM- Cloud Deployment for the SECURE
CLOUD UEM PREMIUM bundle (iOS, Android,
Win10 andMacOSX, managementand
securitythroughUEM,including Email,
tunneling,Cloudsecurityforupto1IDP
and1SP). See full SKU description.

N/A 693477 $12500.00

MI-PS-SECURE-UEM-PREM-ADV- Core Deployment for the SECURE UEM
CORE PREMIUMbundle (i0S, Android, Win10 N/A 693524 $18,750.00
and MacOSX, managementand security
through UEM, including Email, tunneling,

State of Florida Contract No: DMS-19/20-006
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Cloudsecurityforupto1lDPand5
SP).See full SKU description.
MI-PS-SECURE-UEM-PREM-ADV- Cloud Deployment for the SECURE
CLOUD UEM PREMIUM bundle (iOS, Android,
Win10 andMacOSX, managementand
securitythroughUEM,including Email, N/A 693478 $16,25000
tunneling,Cloudsecurityforupto1IDP
and 5 SP). See full SKU description.
ron Professional Services:Implementation
SKU Product Description Notes Price PlanID Priceper
Unit
MI-PS-PREMIUM-IMP Premium Implementation Service- BundledStrategy,
Combination of Advisory Services Advisory,and
consultantto plan, overseeand provide Implementation
best practices guidancealong with an
Implementation Engineer for design, 510397 $25,000.0
setup and validation ofall technical * On-Site Work s o)
components. Will also include basic requiredandneed
strategic alignmentsessionstoensure | 5 PO for Travel
mobile strategyisbeing satisfiedbythe
implementationresults.
MI-PS-MTD-ENT MTD Implementation (1000+ devices). | Remote
Includes Mobilelron Core or Mobilelron | implementation
Cloud integrationwith Zimperium
zConsole, zConsole policy configuration,
and OS and devicevulnerability risk Mustbe
analysis. purchasedwith 693570 $5,000.00
oraddedto
Mobilelron Core
orCloud
implementation
services
MI-PS-MTD-SMB MTD Implementation (up to1,000 Remote
devices).Includes Mobilelron Core or implementation
Mobilelron Cloud integration with
Zimperium zConsole and zConsole
policyconfiguration. Mustbe
purchasedwith 693622 $2500.00
oraddedto
Mobilelron Core
orCloud
implementation
services
Note: Statement of Work required.

State of Florida Contract No: DMS-19/20-006

December 1, 2025

Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN
No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024

verizon’



Department of

MANAGEMENT Page 111 of 252
SERVICES

Mobilelron Professional Services -Other

The pricingbelow reflects the monthly access fee. No discountsapply

SKU Product Description Notes Price PlanID Price_per
Unit
MI-PS-EBF-MIGRATOR- Access to EBF Migrator per 50minimumquantity
DEVICE-LICENSE Device License(s) tosupport a purchase.
migrationtoMobilelron Cloud or )
Mobilelron Core. MUSt_ be purchased_wnh
MobilelronProfessional
Services to assistwiththe 682962 $750

migration (MI-PS-SOW, MI-
PS-SOW-PUF,MI-PS-FIXED,
MI-PS-HOURS-PUF, any of the
MI-PS-C2C-MIGRATE-XXX
SKUs)

Note: Statement of Work required.

Mobilelron Professional Services -Enterprise Support

The pricingbelow reflects the monthly access fee. No discountsapply

SKU ProductName | Product Description Price PlanID P’il‘j’:i':e’
MI-PSENTERPRISE Mobilelron Enterprise Supportand
Professional Strategic Account
Services Management (@annual fee). Must $60,000.0
) 682964
also have Mobilelron Annual 0]
Direct Maintenance and
Support
Note: Statement of Work required.

Mobilelron SKU Mapping for Legacy SKUs

Current Product New Product Add-On

Silver Mobilelron Secure UEM MTD or MTD Premium

Gold* Mobilelron Secure UEM
OR *DependentuponMISecure UEM product
- selected
Mobilelron Secure UEM Premium

Platinum Mobilelron Secure UEM Premium MTD or MTD Premium, ZSO

State of Florida Contract No: DMS-19/20-006
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*Note: CurrentMobilelron Gold subscriber mapping is dependent uponindividual customer requirements. See your account representative
for additional details.

One Talk Solution: Government Subscribers Only

PricePlan
Type

The plans/features below reflect any applicable discount. No additional discounts apply.

Monthly Access

One Talkis a mobile first business telephone system that combines Smartphones and Desk phones (standard and 4G) capabilities into a
fullyintegrated office solution providing a single telephone number (“Mobile Data Number/MDN”) with the same type of advanced
callingand messagingfeatures.

Desk Phone/Mobile Client (app)/eSIM Price Plan

Domestic Data Allowance

Data Overage Rate

OneTalkIP
Desk Phone

(PlanID
28849)

$5.00

100MB

$15 perGB

OneTalkLTE

Desk Phone
(Plan ID 30186)

$5.00

5GB

$15 per GB

One Talk
Mobile Client
for
Government
(PlanID
32769)

$0.00

100 MB

$15 perGB

One Talk
Native Dialer

Price Plan
Type

Requires smartphonetobe activated onFlexible Business plans or Business Unlimited plans. Monthly accessis subject
to the selected smartphone price plan.

Auto Receptionist (AR)and Call Queue (CQ)
Monthly Access

One Talk Auto
Receptionist
(PlanID

30194)

$5

Auto
Receptionist
Feature
mandatory
toplan

$15

OneTalkCall
Queue
Standard

(PlanID
30197)

$5

CallQueue
Feature

mandatory
toplan

Feature Price
Tiers(SFO
90540)

$15

One Talk TieredPricing Service Feature

Monthly Service Price

December 1, 2025
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1-9lines $15
10-24 lines $14
25-99lines $13
100+lines $12

Active desk phone, eSIM, mobile client, native dialer, auto receptionist and call queue lines on this pricing at the end of each billcycle
forall accounts under the customer's government profile with Verizon will aggregate together to determine the volume pricing tier.
Hunt Group (HG)
Price Plan& Monthly Access
Feature
OneTalk $0
HuntGroup
Plan
(Plan 1D
30206)
OneTalk $0
HuntGroup
Feature

Optional Features

One Talk Premium Visual Voicemail for
Android Smartphone (84968)

One Talk Premium Visual Voicemail for Desk
Phone & Mobile App (87720)

One TalkVoicemail to TextforiOS
Smartphones (84969)
One Talk Caller Name ID and Spam Filter
(86064) $0.00
Hunt Group Messaging (88212) $9.99
Call Queue Agent (1757) $1.00
Additional Devices per MDN
One Talk pricing for user lines supports multiple devicessharing the single One Talk number. There are two configuration options.
Option 1allows upto 7 devices sharing the number, and option 2 allows up to 8 devices sharingthe number.
Option 1: 1ILTEDesk Phone, 1IP Desk Phone, 5 Mobile Applications
Option 2: 21P Desk Phones, 1 Smartphone, 5 Mobile Applications

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless
4G network. One Talk service is applied to the Verizon Wireless MDN and is available on all of the user’s devices.

$299

Applicable One Talk tiered pricing service features are a required part of the

One Talkis not compatible with Fax machines, credit card POS solutions, or Security Systems. One Talk calls originated from a Smartphone, or Mobile
dropif either party leaves Verizon 4G and/or Wi-FI coverage. When outside of the 4G coverage area and without 4G or WiFi service, the Smartphone
device operates as a standard device (1X calling) with standard voice and SMS messaging capabilities with no One Talk feature s available to the user.

For the Service to work on wireless devices, Customer must select the line on your agency’s profile to which you wish to add the One Talk feature. Each
One Talk phone number can be shared between devices with the following limits: Up to five smartphones and/or tablets using the One Talk Mobile App
or Microsoft® Windows® and/or Apple® Mac® computers using the One Talk Desktop App, two standard desk phones and a single smartphone using
One Talk. You may only make voice and/or video calls with up to three (3) devices per One Talk phone number at the same time. “The Mobile App can
be used on eligible devices (includes devices from other carriers); Smartphones (without One Talk Dialers (Basic, Enhanced, and Native)), wireless and
WiFi tablets. The Desktop app can be used in Windows PCs and Mac OS devices, limit five (5) total per MDN (including primary device. Installing the One
Talk Mobile App consumes an estimated 30MB of data, the Desktop App consumes approximately 110MB of data.

The Service is not compatible with all price plans and desk phones are not available under all contracts. Check with your sales representative for plan
compatibility with the Service and the availability of desk phones under the Contract.

You may be assessed additional 911 surcharges if required by law, for up to a maximum of three devices on each One Talk phone number during the
applicable billing cycle.

State of Florida Contract No: DMS-19/20-006
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Thisisa currentretail plan and is subject to change or be discontinued without notice to the customer. .

Hunt Group Messaging: Allows up to 20 assigned mobile client user the ability to receive and reply to SMS/MMS messages sent to the phone number
assigned to the huntgroup. The service provides unlimited SMS/MMS messaging.

Call Queue: Up to 40 agents can be assigned to a call queue and up to 25 calls can be held in queue. To be assigned as a call queue agent, the One TalK
user’s line must have the $1 call queue agent feature.

For additional information regarding One Talk please visitt https://www.verizon.com/business/products/voice-
collaboration/unified- communications/one-talk/

RevealInstallation Services

The pricing below reflects one-time charges. No discounts apply
Verizon ConnectFleet USA LLC's Reveal Platform,is acloud-based fleet, mobile workforce management and asset tracking solution
which offers end-to- end capabilities, including advanced analytics, database connectors, integrated maintenance management,
advanced administration todls, integrated video monitoring capability, and various levels of support services, training and professional
services,andincludes all related equipment, services, and features and applicable documentation. Customers pay via amonthly
subscription fee and the services includea comprehensive web application and numerous solutions for remote and on the job usage.
Users log to the website andcan view location and reportingdata for vehicles anddrivers they have access to.

DATA AND SERVICES OFFSHORING NOTICE AND CONSENT. Although Customer data is stored within the United States, certain
VCF Services may be performed and data may be processed, collected, developed, analyzed, stored, or otherwise handled under the
services by persons or entities located or working outside U.S. boundaries. IF CUSTOMER REQUIRES HANDLING DATAOR
PERFORMANCE OF SERVICES SOLELY WITHINTHEU.S,, CUSTOMER SHOULD NOT ORDER THISSERVICE BY PLACING AN
ORDER FOR THIS SERVICE, CUSTOMER ACKNOWLEDGESAND REPRESENTS THAT ITIS AUTHORIZEDOO20TO AND
PROVIDES CONSENT TO RECEIVE OF FSHORE SUPPORT, whichconsent includes a waiver to any applicable offshoring
restrictions, on behalf of all users of the products and services purchased by Customer.

PLEASE NOTE: VCF Services are not FedRAMP or StateRAMP Authorized. IFCUSTOMER REQUIRES FEDRAMP OR
STATERAMP AUTHORIZATION, CUSTOMER SHOULD NOT ORDER THIS SERVICE. BY PLACING AN ORDER FOR THIS
SERVICE, CUSTOMER ACKNOWLEDGES AND REPRESENTS THAT IT IS AUTHORIZED TO WAIVE AND DOES WAIVEANY
FEDRAMP AND/ORSTATERAMP REQUIREMENTS APPLICABLETO THE VCF SERVICES, on behalf of allusers of the products
and services purchased by Customer.

GPS Implementation & Operational Guidelines

|. Data Governance
Minimalist Data Input: Agencies are advised to avoid uploading Personally Identifiable Information (Pll) suchas home
addresses or Social Security numbers. Instead, vehicles and drivers shouldbe identified by information such as Vehicle ID
Numbers and Employee IDs or Other Public Unidentifiable Information.

Il. Access Control & Security
Role-Based Access: Implementation must include the configuration of restrictive user profiles. Only designated"Fleet
Administrators" may view location data, while general users or departmental supervisors see only aggregatedefficiency
reports.

I1l. Internal Agency Policy Framework
Standard Operating Procedures (SOPs): Each department should establish an internal GPS/Telematics Policy that
outlines the specific business purposes of the system(e.g,, safety, fuel reduction, maintenance).

Employee Transparency: Agencies should provide written notice to employees regarding the use of telematics for business

purposes,includingthe types of datacdlected (eg. speed, idiing, location).

SKU | Product Name | Product Description | Term | PricePlan | Price per Unit
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ID
FLT-GV- Installation -no . OneTime
1300000125 show Installation -noshow Charge 784357 $150.00
Install: .
FLT-GV- ) . OneTime
1400000200 VTU +Fgatures Install: VTU+Features or AT Trip Charge 784358 $80.00
or AT Trip
FLT-GV- Install: Features ) . OneTime
1400000210 | Only Trip Install: Features Only Trip Charge 784308 $50.00
Install: Camera .
FLT-GV- . - OneTime
1400000211 SrSr;ts)ndalone Install: Camera (Standalone Trip) Charge 784208 $80.00
Install: Camera .
FLT-GV- . . OneTime
1400000212 (()\:]';'U Trip Add- | Install: Camera (VTU Trip Add-on) Charge 784259 $50.00

Reveal Subscription Services

SKU

The pricing below reflects one-time charges. No discounts apply

Product Name

Product Description Term

ID

PricePlan

Price per Unit

FLT-GV-
1400000004

Tracking

ProInstall

Powered Asset

Subscription -

CUSTOMERWOQOULDACCESS SERVICE
THROUGHWEB PORTAL ANDMOBILE
APPLICATION. PROVIDESRELIABLE
TRACKING FOR FIXED AND MOVABLE
FLEET ASSETSSUCH ASBULLDOZERS,
EXCAVATORS, TRACTORS, CRANES,
AND OTHER ASSETSTHAT WOULD
HAVE APOWER SUPPLY TOPOWER
THE TRACKINGUNIT. THISISAHARD
WIRED DEVICE ANDITINCLUDES
DEVICE, CABLES, AND MONTHLY
SOFTWARE SUBSCRIPTION. REQUIRED
SUBSCRIPTIONTERMIS 12MONTHS,
INCLUDES PROINSTALL.

Monthly

784257

$1295

FLT-GV-
1400000016

PTO/Digital
Input
Subscription

CUSTOMERWOULDACCESS SERVICE
THROUGHWEB PORTAL ANDMOBILE
APPLICATION.MONITORPOWER
TAKE-OFF (PTO) FORVEHICLES.PTO-
ISAMETHODFOR TAKING POWER
FROM APOWER SOURCE, SUCHASA
RUNNING ENGINE, AND TRANSMITTING
ITTO AN APPLICATIONSUCHASAN
ATTACHED IMPLEMENT OR SEPARATE
MACHINE.

Monthly

784302

$0.00

FLT-GV-
1400000018

Subscription

Non Powered
Asset Tracking

CUSTOMERWOULDACCESS SERVICE
THROUGHWEB PORTAL AND MOBILE
APPLICATION. PROVIDESRELIABLE
TRACKING FOR FIXED AND MOVABLE
FLEET ASSETSSUCHASTRAILERS,
CONTAINERS/PODS, GENERATORS,
HEAVY DUTY EQUIPMENT ANDOTHER
ASSETS THAT DONOTHAVE A
DEDICATED POWERSUPPLY (I.E.
DUMPSTERS). THISISABATTERY

Monthly

784304

$8.95
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POWERED DEVICE WITH4G
TECHNOLOGY.HARDWARE DEVICE
AND MONTHLY SOFTWARE
SUBSCRIPTIONINCLUDED. REQUIRED
SUBSCRIPTION TERMIS 12 MONTHS.

FLT-GV-
1400000019

DriverID
Subscription

CUSTOMERWOULDACCESS SERVICE
THROUGHWEB PORTAL ANDMOBILE
APPLICATION.DRIVERID
SUBSCRIPTIONALLOWSUSERS TO
IDENTIFY DRIVERS INNEAR REAL TIME
WITHGPSTRACKING.INITIALORDER
INCLUDES DRIVER IDHARDWARE AND
3 KEY FOBS.

Monthly

784303 $0.00

FLT-GV-
1400000030

Vehicle
Tracking
Subscription -
ProlInstall

CUSTOMERWOULDACCESS SERVICE
THROUGHWEB PORTAL ANDMOBILE
APPLICATION.LOCATIONTRACKING
SERVICE PROVIDESREPORTING ON
LOCATION, SPEEDS, IDLING,ETC. THE
VEHICLE TRACKINGSUBSCRIPTION
INCLUDES REVEALDEVICE, CABLE,
AND MONTHLY SOFTWARE
SUBSCRIPTION.REQUIRED
SUBSCRIPTION TERMIS 12 MONTHS,
INCLUDES PROINSTALL.

Monthly

784202 $19.45

FLT-GV-
1400000031

Panic Button
Subscription

CUSTOMERWQULDACCESS SERVICE
THROUGHWEB PORTAL AND MOBILE
APPLICATION.PANICBUTTON
SUBSCRIPTIONNONTRADE
AGREEMENTACT COMPLIANT (NON
TAA). THE PANIC FEATUREALLOWS
THE DRIVER TO SENDADISTRESS
SIGNAL TO REVEAL. THISTRIGGERS AN
ALERT IN REVEALTONOTIFY
RECIPIENTS THAT THE PANICBUTTON
HAS BEEN ACTIVATED.

Monthly

78

4956 $1.00

FLT-GV-
1400000041

Vehicle
Tracking
Subscription -
EZ-Prolnstall

CUSTOMERWOULDACCESS SERVICE
THROUGHWEB PORTAL ANDMOBILE
APPLICATION.LOCATIONTRACKING
SERVICE PROVIDESREPORTING ON
LOCATION, SPEEDS, IDLING,ETC. THE
VEHICLE TRACKINGSUBSCRIPTION
INCLUDES REVEALDEVICEAND
MONTHLY SOFTWARE SUBSCRIPTION.
PLUG N PLAY HARDWARE. REQUIRED
SUBSCRIPTION TERMIS 12 MONTHS.
INCLUDES PROINSTALL.

Monthly

784306 $19.45

FLT-GV-
1400000042

Reveal
Navigation
Subscription

CUSTOMERWOULDACCESS SERVICE
THROUGHWEB PORTAL AND MOBILE
APPLICATION.REVEAL NAVIGATIONIS
AMOBILE SOFTWAREAPP THAT
KEEPS DRIVERS SAFE BY ENSURING
THEY TRAVEL ON PERMITTEDROADS
ONLY,AVOIDING RESTRICTIONSLIKE
LOW BRIDGES ORTUNNELS ALLWHILE
PROVIDINGUP-TO-DATEROUTESTO

Monthly

784352 $7.00

State of Florida Contract No: DMS-19/20-006

December 1, 2025
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AVOID MAJORACCIDENTS,
CONSTRUCTIONSANDROAD
CLOSINGS.ALLVTUSONACCOUNT
REQUIRESUBSCRIPTION.

FLT-GV-
1400000052

Logbooks
Subscription

CUSTOMERWOQULDACCESS SERVICE
THROUGHWEB PORTAL AND MOBILE
APPLICATION.LOG BOOKHELPS YOU
STAY COMPLIANTWITHTHEFMCSA
AND MANAGE YOURDRIVERS HOURS
BY COMBINING NECESSARY VEHICLE
DATAWITHDRIVERSTATUS FROMTHE
VERIZON CONNECT ANDROID ORIOS-
BASED MOBILE APPLICATION.

Monthly

784305 $4.95

FLT-GV-
1400000106

Roadside
Assistance
Subscription

CUSTOMERWOULDACCESS SERVICE
THROUGHWEB PORTAL ANDMOBILE
APPLICATION.PROVIDESTHE
SUBSCRIBERWITH ACONVENIENT
MEANS TO SUMMONHELP FOR
VEHICLE-RELATED PROBLEMSSUCH
AS ABREAKDOWNORFLATTIRE. ALL
VEHICLE TRACKINGUNITS (VTUS) ON
ACCOUNT REQUIRESUBSCRIPTION.

Monthly

784205 $150

FLT-GV-
1400000113

64GBUpgrade
Subscription

64GBMICROSD CARDUPGRADE
SUBSCRIPTIONTO ROADFACING Al
DASHCAM AND DUAL CHANNEL Al
DASHCAM TO INCREASE VIDEO
CAPTURE STORAGE

Monthly

784255 $1.00

FLT-GV-
1400000117

128GB
Upgrade
Subscription
forCP2

STANDARD SDCARD128GB
SUBSCRIPTION (DASHCAMMEMORY
UPGRADE), CAN BEUSEDWITHCP2
DASHCAM ONLY.

Monthly

784356 $200

FLT-GV-
1400000220

Dual Channel
Al Dashcam
Subscription -
ProInstall

CUSTOMERWQULDACCESS SERVICE
THROUGHWEB PORTAL ANDMOBILE
APPLICATION.DUAL CHANNELAI
DASHCAM PROVIDES ROAD AND
DRIVER FACINGVIDEO FOOTAGE FOR
HARSH DRIVING EVENTS (HARSH
ACCELERATION, CORNERING,
ACCELERATION &SUDDENFORCE).
THE DUAL FACING AIDASHCAM
SUBSCRIPTIONINCLUDESDUAL
CAMERA, PRIVACY COVERS, CABLING
AND MONTHLYINTEGRATED VIDEO
SOFTWARESUBSCRIPTION. VEHICLE
TRACKING SUBSCRIPTIONIS
REQUIRED ANDDASHCAM
SUBSCRIPTION TERMIS 12 MONTHS,
INCL.PROINSTALL.

Monthly

784204 $20.95

FLT-GV-
1400000221

RoadFacing Al
Dashcam
Subscription -

CUSTOMERWOQOULDACCESS SERVICE
THROUGHWEB PORTAL ANDMOBILE
APPLICATION.ROADFACINGAI

Monthly

784353 $24.95

State of Florida Contract No: DMS-19/20-006

December 1, 2025

verizon’
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Prolnstall

DASHCAM PROVIDES ROADFACING
VIDEO FOOTAGEFORHARSHDRIVING
EVENTS (HARSHACCELERATION,
CORNERING, ACCELERATION &
SUDDEN FORCE). THEROAD FACING Al
DASHCAM SUBSCRIPTIONINCLUDES
ROAD FACING CAMERA, PRIVACY
COVER, CABLING ANDMONTHLY
INTEGRATED VIDEO SOFTWARE
SUBSCRIPTION.VEHICLE TRACKING
SUBSCRIPTIONISREQUIRED AND
DASHCAM SUBSCRIPTIONTERMIS 12
MONTHS, INCLUDESPROINSTALL.

FLT-GV-
1400000222

Al Dashcam
Micro SD Card
128GB
Subscription
for KP2

Al DASHCAM USING MICRO SD CARD
128GB SUBSCRIPTION (DASHCAM
MEMORY UPGRADE), CANBE USED
WITH Al DASHCAM (KP2) ONLY.

Monthly

784252

$1.00

FLT-GV-
1400000223

ADAS Forward
Facing Video
Add-On
Subscription

CUSTOMERWOQOULDACCESS SERVICE
THROUGHWEB PORTAL ANDMOBILE
APPLICATION. ADAS FORWARD
FACING VIDEO ADD-ON.OPTIONAL
ADDITIONAL SUBSCRIPTIONFORTHE
ROAD & DUALDASHCAM WHICH
ENABLES THE ADVANCED DRIVER
ASSISTANCE SYSTEMFOR THEDUAL
AND ROAD FACING CAMERASE.G.
TAILGATING, PEDESTRIAN COLLISION
WARNINGS.

Monthly

784207

$110

FLT-GV-
1400000224

DMS Driver
Facing Video
Add-On
Subscription

Customer would access service through
web portal and mobile application. DMS
Driver Facing Video Add-On. Optional
additional subscriptionfor the Dual & Driver
Facing Al Dashcam whichenables the
Driver Monitoring System for thedriver
facing camerae.g. Distracted Driving,
Phone Calling.

Monthly

784307

$1.10

FLT-GV-
1400000225

DriverFacing
AlDashcam
Subscription

CUSTOMERWQULDACCESS SERVICE
THROUGHWEB PORTAL ANDMOBILE
APPLICATION.DRIVER-FACING
CAMERA (DFC) ISANADD-ONTOTHE
INTEGRATED VIDEOPRODUCT.IT
ALLOWS THE CUSTOMERTO
MONITOR DRIVER BEHAVIOR
ALONGSIDE THESTANDARD
INTEGRATED VIDEOOFFERING. A
CUSTOMERMUSTHAVE AROAD-
FACING CAMERAINSTALLEDFORTHE
DRIVER-FACING CAMERATO
OPERATE.

Monthly

784253

$5.00

FLT-GV-
1400000230

Vehicle
Tracking

Customer would access service through
web portal and mobile application.

Monthly

784354

$17.45

State of Florida Contract No: DMS-19/20-006
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Subscription -
Self Install

Location tracking service provides
reporting on location, speeds, idling, etc.
The Vehicle Tracking Subscription
includes Reveal device, cable,and monthly
software subscription. Required
subscription termis 12 months, self install.

FLT-GV-
1400000231

Vehicle
Tracking
Subscription -
EZ - Self Install

Customer would access service through
web portal and mobile application.
Location tracking service provides
reporting on location, speeds, idling, etc.
The Vehicle Tracking Subscription
includes Reveal device and monthly
software subscription. Plug nPlay
Hardware. Required subscription termiis 12
months, self install.

Monthly

784203

$17.45

FLT-GV-
1400000232

Powered Asset
Tracking
Subscription -
Self Install

Customer would access service through
web portal and mobile application.
Provides reliable trackingfor fixed and
movable fleet assets such as bulldozers,
excavators, tractors, cranes,and other
assets that would have apower supply to
power the tracking unit. This is a hard wired
device anditincludes device, cables,and
monthly software subscription. Recquired
subscription termis 12 months, self install.

Monthly

784206

$10.95

FLT-GV-
1400000240

RoadFacing Al
Dashcam
Subscription -
Self Install

Customer would access service through
web portal and mobile application. Road
Facing Al Dashcam provides road facing
video footage for harshdrivingevents
(harsh acceleration,cornering,
acceleration& suddenforce). TheRoad
Facing Al Dashcam subscriptionincludes
Road facing camera, Privacy cover, cabling
and monthly Integrated Video software
subscription. Vehicle tracking subscription
isrequired and Dashcam subscriptionterm
is12months, self install.

Monthly

784355

$2345

FLT-GV-
1400000250

Dual Channel
Al Dashcam
Subscription -
Self Install

Customer would access service through
web portal and mobileapplication. Dual
Channel Al Dashcam provides road and
driver facing video footage for harsh
driving events (harsh acceleration,
cornering,acceleration &sudden force).
The Dual Facing Al Dashcam subscription
includes Dual camera, privacy covers,
cabling and monthly Integrated Video
software subscription. Vehicletracking
subscription is required and Dashcam
subscription termis 12 months, self install.

Monthly

784254

$2845

FLT-GV-

Al Dashcam

Al DashcamusingMicro SD Card 256GB

Monthly

795602

$1.60

State of Florida Contract No: DMS-19/20-006
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1400000351 MicroSD Card | Subscription (dashcam memory upgrade),
256GB can be used with Al Dashcam (KP2) only.
Subscription
for KP2

Reveal Accessories - Vehicle Monitoring

The pricing below reflects the accessory charges. No discounts apply

Product
SKU Name (SkU Product Description Term Price per Unit
Name)
FLT-GV- XIRGO PANIC OneTime $15.00
1100000044 KIT REPL XIRGO PANIC KITREPLACEMENT Charge '
FLT-GV- OneTime
1100000388 KEYFOBID DRIVER IDKEY FOBNON-TAA Charge $250
FLT-GV- XIRGO OneTime $50.00
1100000571 DRIVERIDKIT | XIRGO DRIVERIDKITNON-TAA Charge )
FLT-GV- CBL-0040- OneTime $4.00
1100000682 TAAXIRGOE | CBL-0040-TAAXIRGO ENHANCEDPOWER CBL Charge '
FLT-GV- POWERED OneTime
1100000720 | ASSETHW Charge | 9900
REP POWERED ASSETHWREPLACEMENT
FLT-GV- NONPOWERE OneTime $95.00
1100000721 DASSETHW | NONPOWEREDASSETHWREPLACEMENT Charge '
FLT-GV- KEYFOBID OneTime $3.95
1100000750 TAA(GSA KEY FOBID TAA(GSAANDNASPO) Charge )
FLT-GV- EXTERNAL OneTime $30.00
1100000763 BUZZER TAA | EXTERNAL BUZZERTAA Charge '
FLT-GV- ALCOHOL OneTime $075
1100000778 WIPE ALCOHOL WIPE Charge )
FLT-GV- XIRGO OneTime $50.00
1100000800 DRIVERIDKIT | XIRGODRIVERIDKITTAA Charge '
FLT-GV- AIDASHCAM- OneTime $379.00
1100000921 DUAL-NA-6 Al DASHCAM-DUAL-NA-64-3W Charge ’
FLT-GV- AlDASHCAM- OneTime $345.00
1100000922 ROAD-NA-6 | AIDASHCAM-ROAD-NA-64-3W Charge )
FLT-GV- MICRO SD OneTime $47.00
1100000931 CARD 64GBF | MICRO SD CARD64GB FORKP2 OR AP1 Charge )
FLT-GV- CABLECLIP5 OneTime
1100000932 PCS CABLECLIP5PCS Charge $1.00
FLT-GV- OneTime
1100000933 TORXKEY TORXKEY Charge $4.00
FLT-GV- DFCBLANK OneTime $750
1100000934 PLATEFOR DFC BLANKPLATEFORKP2 Charge )
POWER .
1100000035 | ADAPTOR- 822;? ° | s2800
OBD- POWER ADAPTOR - OBD-| PASSTHROUGH
FLT-GV- INSTALL OneTime
1100000936 | TOOL INSTALL TOOL Charge | $290
POWER .
sy | AoRPTOR-o QeTre | saso
PI POWER ADAPTOR-9-PIN
FLT-GV- POWER OneTime $28.00
1100000938 ADAPTOR - 6- | POWER ADAPTOR-6-PIN Charge )

December 1, 2025
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Pl
POWER .
E%nggdgsg ADAPTOR - 8Eaer;gn ° | s2800
OBD- POWER ADAPTOR - OBD-Il DIRECT (POWER)
TGV POWER POWER ADAPTOR-OBD-I DIRECT (POWER&DATA) | o
~GV- ADAPTOR- | (OBDIIDATA CABLE KIT REQUIRED FORADAS FOR nelime | $5650
1100000940 Charge
OBD- KP2)
FLT-GV- DFCPRIVACY One Time
00000041 CovER DFC PRIVACY COVER Charge $200
FLT-GV- POWER OneTi
1100000942 ADAPTOR - 3- | POWER ADAPTOR - 3-WIRE (THREE (3)-WIRE CABLE C;‘e me | $15.00
Wi ADAPTOR FORKP2) arge
POWER .
g o e | ason
FMS POWER ADAPTOR - FMS
FLT-GV- SIDEPLATE One Time
1100000961 KIT SIDEPLATEKIT Charge $6.00
ANGLED .
FLT-GV- BLOCK ANGLED BLOCK WEDGE FORKP2 OneTime | 45800
1100000962 Charge
WEDGEF
FLT-GV- RFCPRIVACY One Time
1100000968 | COVER RFCPRIVACYCOVER Charge $2.00
FLT-GV- MicroSD Card One Time
00000969 WA MICRO SD CARD128GB Gharge $6575
FLT-GV- PRIVACY One Time
1100000971 STICKER PRIVACY STICKER Charge $1.50
FLT-GV- PRIVACY One Time
1100000972 | covERBAG | PTIVACY COVERBAG Charge $4.00
DRIVER .
5%8833/6975 FACING DRIVER FACING CAMERA gﬁe Time | $4700
CAMERA arge
FLT-GV- MOUNTING | MOUNTING BRACKET 8 CABLE(WINDOWNMOUNTING [ OneTime | - o
1100000976 BRACKET & C | BRACKET WITHPOWER CABLE FORKP2) Charge :
FLT-GV- 3M ADHESIVE OneTime | ¢4 00
1100000983 REPLACEM | 3M ADHESIVE REPLACEMENT FORKP2 Charge :
FLT-GV- ACCESSORY OneTime
00001061 LARNESS. | ACCESSORY HARNESS-POWERED-YXIRGO Charge $750
VEHICLE One Time
FLT-GV- VEHICLE TRACKINGHW REPLACEMENT NON-TAA
1100001091 LI\:;VACKING (ELD) Charge $145.00
FLT-GV VEHICLE OneTime
“GV- TRACKING | VEHICLE TRACKINGHWREPLACEMENTNON-TAA | Charge $145.00
1100001092 o
FLT-GV- VEHICLE One Time
TRACKING | VEHICLE TRACKINGHWREPLACEMENTTAA(ELD) | Charge $145.00
1100001122 N
FLT-GV- 556G MSD One Time
O0001142 o MICRO SD CARD256GB Charge $71.00
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Knox Customization

“..nprehensive set of toolsand services that allow businessesto customize anddeploy end-to-endmobile
1 .gdevices into purpose-builtsolutions for any industry. *Requires upfront proof of device ownership.
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$3.00/perlicense

SamsungKnox for Government Samsung Knox Workspace

Samsung Knox licensesare noteligible for any further discounts.

Subscription
License Fee

Monthly (Monthto Month)
$2.70(684455)

Knox Workspaceisanon-device container thatisolatesbusiness applicationsand data frompersonal oneswithgovernment-grade
security. Knox Workspace alsoprovides enhanced granular controls over device features toagency IT administrators. Requires an
additional MDM/EMM (like Knox Premium) tomanage the container. Manage the container by integrating Knox IT policies with your
existing MDM solution. Only available for Samsung Devices. https://www.samsungknox.com/en/eula

1-Year Term (Prepaid)
$3240 (6844606)

2-Y ear Term (Paid in advance)
$64.80 (684464)

SKU#

MI-OSKPMO1GUT2

MI-OSKP101GUT2

MI-OSKP201GUT2

Samsung Knox Configure Customization

Knox Customizationisacomprehensive setof tools and servicesthat allow businessesto customize anddeploy end-to-end mobile
solutions. Transform Samsung devices into purpose-built solutions for any industry. “Requires upfront proof of device ownership.
https://www.samsungknox.com/en/eula

SKU# Description Term Price
MI-OVKPSO1G Customization Setup One Time Charge $1,499.00/ per license
(684452)

Samsung Knox Configure (Samsung DevicesOnly)

Knox Configure is a cloud basedmanagement tool that allows organizations to remotely configurealarge number of Samsungdevices and
tailor them to meet specific needs. Transform Samsung devices into purpose-built solutions for any industry. Upfront proof of device
ownershipis required, along with Samsung Knox Software v.2.8+. There are 3 types of Knox Configure licenses:
https://www.samsungknox.com/en/eula

SKU#

Description

Term

Price

MI-OSKCS11GUT2

KC Setup-1Year

1year (Prepaid)

$3.75 (684463)

December 1, 2025
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https://urldefense.proofpoint.com/v2/url?u=https-3A__www.samsungknox.com_en_eula&d=DwMGaQ&c=udBTRvFvXC5Dhqg7UHpJlPps3mZ3LRxpb6__0PomBTQ&r=UB-oktuEM-p2y_dK5hpA7NgiZcbyh5-z8HEk5coSxkEg0rUhhTu_cnH2f1hNhpbk&m=O-IL52nBJvQP3yztyjE1CMfmXdcvnvheAkQUfT_1JjE&s=L7Pi5tlYO3LwkKO95zRywSiGiYTweJh2YSvi9moP0IY&e
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.samsungknox.com_en_eula&d=DwMGaQ&c=udBTRvFvXC5Dhqg7UHpJlPps3mZ3LRxpb6__0PomBTQ&r=UB-oktuEM-p2y_dK5hpA7NgiZcbyh5-z8HEk5coSxkEg0rUhhTu_cnH2f1hNhpbk&m=O-IL52nBJvQP3yztyjE1CMfmXdcvnvheAkQUfT_1JjE&s=L7Pi5tlYO3LwkKO95zRywSiGiYTweJh2YSvi9moP0IY&e
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.samsungknox.com_en_eula&d=DwMGaQ&c=udBTRvFvXC5Dhqg7UHpJlPps3mZ3LRxpb6__0PomBTQ&r=UB-oktuEM-p2y_dK5hpA7NgiZcbyh5-z8HEk5coSxkEg0rUhhTu_cnH2f1hNhpbk&m=O-IL52nBJvQP3yztyjE1CMfmXdcvnvheAkQUfT_1JjE&s=L7Pi5tlYO3LwkKO95zRywSiGiYTweJh2YSvi9moP0IY&e
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MI-OSKCS21GUT2 KC Setup- 2 Year 2year (Prepaid) $750(684462)
MI-OSKCDI1GUT2 KC Dynamic-1Year 1year (Prepaid) $750(684461)
MI-OSKCD21GUT2 KC Dynamic-2 Year 2year (Prepaid) $15.00 (684460)
MI-OSKCD12GUT2 KC-D (perseat)1years 1year (Prepaid) $9.00 (684456)
MI-OSKCD22GUT2 KC-D (perseat)2years 2year (Prepaid) $18.00 (686452)

Knox Manage EMM

Knox manage is a cloud-based cross- platform agency mobilitymanagement solution combinedwith an on-device secure container for

Samsung devices. Manage devices inthe cloud Compatible with Samsung Android, Android, iOS andwindows 10 devices.
https://www.samsungknox.com/en/eula

SKU# Description Term Price
MI-OSKMM10GUT2 Manage Monthly Month - to-Month $150(684459)
MI-OSKM110GUT2 Manage-1Year 1year (Prepaid) $18.00 (684458)
MI-OSKM210GUT2 Manage-2 Year 2year (Prepaid) $36.00 (684457)

Knox Quick Start
SKU# Description Term Price
MI-OVCPK2G Quickstart I One Time Charge $499.00 (684454)
MI-OVCPK3G Quickstart ll One Time Charge $1,599.00 (684453)

Notes: Customer may purchase SamsungKnox for Enterprise licenses and services (“Knox Services”), to be billed by Verizon Wireless, at
the prices listed above. Verizon Wireless is not the licensor of the Knox Services and makes no representations or warranties whatsoever,
either express orimplied, withrespect to them. Knox Services
are manufactured by SamsungElectronics Co, Ltd. (“Samsung”). Anylicense for Knox Services must be obtaineddirectly from Samsung
either upon purchase orinstallation of the Knox Services. Knox Services are subject to Knox Services' terms and conditions and can be

viewed here: https://www.samsungknox.com/en/eula.

Verizon Wireless will direct Knox Services to fulfill Customer's Knox Services order. Customer support for Knox Services must be obtained
directly from Samsung. If Verizon Wirelessinits sole discretion determines thataninquiry fromasubscriber isrelated to Knox Services and
is not one concerning Equipment or Wireless Service, it may transfer the service request to appropriate Knox Services representatives.

State of Florida Contract No: DMS-19/20-006

December 1, 2025

Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN
No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024

verizon’
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https://www.samsungknox.com/en/eula
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Thesecallingfeatures reflect the monthly accesscharge discount. No additional discountsapply.

Verizon MDM Feature AccessFee

Broadband Hotspot Management' $1.49/device per month or $15/device per year
Unified EndpointManagement? $1.00/device per month or $10/device per year
UEM AdvanceFeatures $1.00/device per month

UEM with Advance Features $2.00/device per month

Note: See attached Calling Plan and Feature Details for important information about calling plans, features and options. Verizon MDM
supports select devices and operating systems and may require installation of a software agent. Verizon MDM features are ordered and
billed separately. The Verizon MDM portal isa CLOUD BASED SYSTEM and accessed viaanInternet Browser.

> 'Broadband Hotspot Management (BBHS) currently supports Broadband Hotspots also knownasJetpacks.
> 2Unified Endpoint Management (UEM) requires smartphones and Tablets to be under supervision with their respective device
enrollment programs, prior to managing device configurations within the Verizon MDM's customers' instance.
o RequiresiOS 12 or Higher
o RequiresiPadOS 13 andhigher
>» UEM Advance Features
o RequiresUnified Endpoint Management (UEM)
> Allservices are billed at the account level

‘ VZ MDM Implementation Services

This service does notqualify for additional discounts

A certified VZ Solutions Engineer (“SE”) will be assigned toprovide a full andcomplete virtualimplementation of the VZMDM sdution,
including:

e Facilitate customer through onboarding of mobile devices in the Verizon Mobile Device Enrollment Program (DEP);

e Creationandassignment of policies andgroups, ensuringgroup andpolicy orientation meets customer’s project needs

e Provide portal training;

e Oversee a testing phase with acontrol group;

e Oversee initial productionrollout

SKU# Description Term Cost
VZ_10T_VZMDM 1-10 License Quantity 1-10 Onetime fee $99.00
VZ_10T_VZMDM 11-499 License Quantity 11-499 Onetime fee $350.00
VZ_10T_VZMDM 500-999 License Quantity 500-999 Onetime fee $650.00
VZ_IOT_VZMDM 1000_PLUS License Quantity 1000+ Onetime fee $0.70/ license

Notes: This service canbe found under the VZ MDM category in BuSS. Multiple tiers cannot be combinedduring purchase. Separate
configurationsmay use separate fiers.
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This serviceisto beused in conjunctionwith one of the followingVZ MDM Services:
1. Broadband Management
2. UnifiedEndpoint Management

Verizon Mobile for Microsoft Teams is a service that utilizes existing Verizon Wireless network services to route
calls through Microsoft Teams. Thewireless feature, whenapplied to an eligible Verizon Wireless voice plan, will
fullyintegrate your chosen Verizon Wireless Telephone number intothe cloud callingand team collaboration
solution offered by Microsoft. Once connected, you are able to use your wireless numbers to receive inbound
and make outbound calls directly throughyour Enterprise Microsoft Teamsinstance for treatment and
management

Verizon Mobile for Microsoft Teams
Government Subscribers Only

Features are NOT eligible for monthly access discounts.

Description Feature Code Monthly Service Fee
Verizon Mobile for MSTeams GOVT 89561 $4.00

Note: Verizon Mobilefor Teams feature works with 5 G Nationwide® network and 4G network plans. For avoidance of doubt, Verizon's 5G
Nationwide®network is a separate network from Verizon's 5G Ultra-Wideband network. Lines activating on this feature must be on 5G
Nationwide or4G LTEsmartphones.

https://www.verizon.com/support/verizon-mobile-for-ms-teams-legal/

****Disclaimer: Customers shouldbeaware of the following service limitations:

Emergency 911 Calls. 911 will be terminated by Verizon Wireless according to the end user's cellular geo-location if dialed froman
assigned mobile device native dialer using the Verizon cellular network. If 911isdialed from aMicrosoft provided app on the phone, laptop,
tablet, or desktop; or from astationary desk IP Phone using adata network connection, the location defined for 911 by your Microsoft
Administrator within Microsoft Teams willbe used for routing purposes. *Please see Verizon Mobile for Microsoft Teams Terms and
Conditions Addendum for other important information about 911 configuration and other service limitations. *

Voice Mail Removal and Retention. Adding the Verizon Mobile for Microsoft Teams feature willremove the Verizon voice mail
associated toany existingand identified wireless line. It is the customer's responsibility to move and save any neededvoicemail prior to
activation of the service with Verizon. Verizon does not guarantee thatvoice mail willbe retainedinany form. The end user will switch to
Microsoft Teams provided voice mailand must setup according to established Microsoft configurationand procedures.

Wireless Priority Service. Wireless Priority Service (WPS) isimpacted by call routing to Microsoft. Verizon will support WPS call
prioritizationat its radioaccess network. Such prioritization will be removed whenthe callistransferred to the Microsoft Data network for
PBX call routing.

Vendor Privacy. Verizon Mobile for Microsoft Teams enablesVerizon wirelesssmartphone voice communications by routing calling
through Microsoft Teams. When youenable this feature, Verizon shares information with Microsoft aboutend users, such as the phone
number and call-related data. This informationwill be handled by Microsoft in accordance with Microsoft’s privacy practices. Youauthorize
Verizon to share your data withMicrosoft and acknowledge that any customer requirements for data security will be covered under your
separate agreement with Microsoft.
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Availability:
This feature is available to any U.S. federal, state and local government customers (“USG Customers”) that donot require high security FED
RAMP compliance and utilize Microsoft Teams GCC Low or Medium government security platforms. Access to thefeature is also
regulated appropriately by governing State or Federal contract independently

Page 126 of 252

Exhibit A
Wireless NetworkPerformance Fees

Wireless Network Performance (WNP) is a self-serve portal thatallows a customer quick, convenient access to
network and deviceanalytics. The tool allows a customer to better manage devices, track usage, be notified of
outages andusethe best information available to make long-term plans or develop on-the-fly contingency plans.

| Wireless Network Performance

Thelicensesarenot eligible for further monthly accessdiscounts.

| Basic License

Description SKU Name Perpetual [ Monthly Tiers Monthly Cost | Annual Cost
PlanIiD PlanIiD
WNP-BASIC-GOV WNP-BASIC- 709053 709052 1-499 $ 770 $ 8855
GOV 500-999 $ 1155 $ 12320
1,000-4,999 $ 1925 $ 20790
5,000-9,999 $ 3850 $ 41580
10,000-99,999 $ $57.75 $ 616.00
100K -5M $ 7700 $ 770.00
| Premium License
WNP-PREMIUM-GOV WNP- 709103 709102 1-499 $ 7700 $ 77000
PREMIUM- 500-999 $ 385.00 $ 4158.00
GOV 1,000-4,999 $ 770.00 $ 8316.00
5,000-9,999 $ 1,925.00 $20,790.00
10,000-99,999 $3,850.00 $41580.00
100K -5M $ 7,700.00 $80,850.00
Note: Verizon’s Wireless Network Performance (WNP) isa central portal that will provide two broadband capabilities that canbe
leveraged
e Analytics
e Mapping

Customers willbe ableto access WNP through My Business after purchase and must be subscribed tothe MyBiz portal to use the se
licenses. Customer’s Tierisdetermined by the number of active linesinservice at the time of purchase. See your account representative
for additional information.
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Zero TrustDynamicAccess

Powered by iboss
These licenses are noteligible for monthly access discounts.
Zero Trust Dynamic Access canhelp to preventbreaches by helping to make applications, data and services inaccessible to attackers
while allowingtrusted users tosecurely and directly connect to protected resources from almost anywhere. Zero Trust Dynamic Access
provides a zero-trust cloud security solution for secure access tothe openinternet, cloud applications, private applicationsand data, and
public cloudservices helpingtoensure security, conformance to NIST 800-207 guidelines, and provides reporting andanalyticsinaweb-
basedportal.

B | Description PPID | Billing Price
CF-WIRELESS-NNI-SLED Zero Trust Dynamic Access Core Package from 697955 | Monthly $272
Verizon Wireless
MDF-WIRELESS-NNI-SLED Zero Trust Dynamic Access AdvancedPackage 699514 Monthly $4.17
from Verizon Wireless

Note: Zero Trust Dynamic Access powered by iboss solution may require a Mobile Private Network TieredHierarchy design where iboss
operates the parent private network and each mutual customer of ibossand Verizon Wireless must have a private network builtas a child of
the iboss parent.

e Aminimum quantity of 50 user licensesper order is required.
e Formonthly, subscription is paid monthly upfrontand is amonth-to-monthterm, no proration

*Devices thatare certified for private network include:
e Verizon Jetpacks
e LTEand5GEnabled routers—[Consult with salesand product manager for the number of licenses associated withmulti user
devices]
e LTEand5Genabledtablets, phones and laptops
These SKUs are mutually exclusive and cannot be combined.

Verizon Zero Trust Dynamic Access Professional Services
Powered by iboss

These licenses are noteligible for monthly access discounts

e below packages are the iImplementation services and professional services forZero | rust Dynamic Access.

| SKUID Description Maximum # of Hours PPID | Price

IBOSS-IMPLE- Implementation Package 1-upto1,000users. 4 705454 $1,814.00
PKG-1 implementation service hoursincluded
IBOSS-IMPLE- Implementation Package 2- upto5,000users.20 20 705455 $9,070.00
PKG-2 implementation service hours included
IBOSS-IMPLE- Implementation Package 3-upto10,000users.40 | 40 705558 $18,140.00
PKG-3 implementation service hoursincluded
IBOSS-IMPLE- Implementation Package 4 -upto20,000users.60 | 60 705510 $ 27,211.00
PKG-4 implementation service hoursincluded
IBOSS-IMPLE- Implementation Package 5-upto100,000users. 120 705511 $ 5442200
PKG-5 120 implementation service hours included
IBOSS-IMPLE- Implementation Package 6 - upto200,000 users. 200 705608 $ 90,704.00
PKG-6 200implementation service hours included
IBOSS-PS* iboss Professional Services - provides additional 736452 $380.00
implementation support. Requires 2hours
minimum.

State of Florida Contract No: DMS-19/20-006

] \/
December 1’ 2025 Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN verlzon

No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024




Department of

MANAGEMENT Page 128 of 252
SERVICES

Notes: Implementation services are subject tothe maximumservice hours allotted for eachimplementation package SKU (the“Maximum
Package Hours”). Ifimplementationcannot be completed withinthe Maximum Package Hours, then additional Implementation Services
packages may be purchased.

e |fsupportisunableto complete theimplementation withinthe maximum package hours purchasedforonboarding, thenadditional
implementation packages may be purchased.

o *IBOSS -PS SKU needs to havea scope of work definition to be sold. This Sku cannot be combined with any
implementationpackages.

Implementation ServicesInclude

e ImplementationKickoff Call

e Coordinationof projectandimplementationplan withidentifiedmilestoneand
completiondates

e Livetechnicalassistance configuringthe SCG platform for activitiessuch as

e Assistance creatingusersintheplatform

Assistance enabling MFA for admin users

Time zone configuration

Platformmaintenance scheduling

Email settingconfiguration

Backup configuration

Assistancecreating acustomized SSL decryptioncertificate

Assistance downloading and configuringiboss cloud connectors

Policy configurationguidance

Creation of IPSECor GREtunnel

Creation of custombranded block page

Creation of custom report schedule

Creation of custom IPSrule (requires malware defense package)

Customizationof PAC script

Integration with External SIEMfor logging

The following servicesare outof scope andnotincludedintheimplementation package SKU Implementation
Services:

e Bulkdeployment of cloud connectors to customer devices

e ActiveDirectory,Azure,eDirectoryorotherdirectoryservice
configuration or support -

e MDM configurationor support

Policy migration fromlegacy secure gateway or firewall

e Configurationof customerFirewalls,Routers,Switches,Computers,
or Third Party Software or Applications

State of Florida Contract No: DMS-19/20-006
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Legacy Plans & Features:

LEGACY: Custom State of Florida Nationwide Pushto Talk Plus (PTT) Per Line CallingPlan
or Feature

Thecalling plan below reflects the monthly accesscharge discount. No additional discounts apply.
Conventional (Basic) Device Plan | | Smartphone Device Feature

TierDomestic Domestic Anytime Voice Allowance Minutes Per Month

Monthly Access ; Conventional
SOFL PlanNumber : AnytimePTT Plus . . .

Charge Per Line Lines Per Month I(DI?:rS]IC) Device | Smartphone Device Feature
2B1through2B18 ) , , ,
(PTT+94976) $10.00 1-8,999 0 Per selected voice calling planrequirements
Mobile to Mobile Calling | Unlimited
Data Sent/Received Perthe datapackage selectedor Per thevoicecalling plan.
PTT Plus service requiresPTT Plus enableddevice and coverage. Pricingis based onthe current State of Florida, Department of
Management Services’ quarterly commitment selectionand is subjectto change. Pleasereferto the Mobile Communication Services
(MCS) Contract DMS-10/11-008C for further details.

LEGACY: Custom State of Florida Nationwide Pushto Talk Plus (PTT) PerLine Calling
PlanorFeature (INTEROPERABILITY)

Thecalling planbelow reflects the monthly accesscharge discount. No additional discounts apply.

Conventional (Basic) Device Plan | \ Smartphone Device Feature
Domestic Anytime
SOFL PlanNumber '\C/'r?”th'yACO‘?SS PTT PIusLineyshPer Domestic Anytime Voice Allowance Minutes Per Month
arge Per Line Month
2B1through2B18 Asaplan: Asafeature:
(PTT+94976) $1000 1-8999 0 Per the voicecallingplan
Mobile to Mobile Calling | Unlimited
Data Sent/Received Per the datapackage selectedor Per the voice calling plan.
PTT Plus servicerequires PTT Plus enabled device and coverage. PTT Plus Interoperability requires anInteroperability Gateway, PTT
Plus enabled device, and coverage. Pricing is based on the current State of Florida, Department of Management Services’ quarterly
commitment selection andissubject tochange. Please refer tothe Mobile Communication Services (MCS) Contract DMS-10/11-008C
for further details.

LEGACY: Custom State of Florida SMSPer MessageFeature

The calling features belowreflect the monthly access charge discount. No additional discounts apply.
| SMS (Text Messaging)

MonthlyAccess Domestic Message Domestic Messages Per SMS Message Rate
SOFL PlanNumber Charge Allowance PerMonth (Sent/Received)
31 through313
(77847) $0.00 0 1-450,999 $0.02

SMS (Text) Messaging: Text Messaging includes Short Message Service (SMS up to 160 characters) and Enhanced Messaging
Service (EMS up to 1120 characters). Enhanced Text Messages sent to most SMS handsets will be delivered as multiple Text messages
of up to 160 characters each. Subscribers have the option to have text messages disabled entirely without affecting voicemail or other
related services. Text Messagingplans do not include Operator Assisted Messaging or International Messaging, which is available for
25¢ per message sentand 20¢ per message receivedsee attached International services pricing for further details... Pricing is based on

the current State of Florida, Department of Management Services’ quarterly commitment selection andissubject tochange. Pleaserefer
to the Mobile Communication Services (MCS) Contract DMS-10/11-0O08C for further details.
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LEGACY: Custom Stateof FloridaMMS PerMessage Feature

The calling features below reflect the monthly access charge discount No additional discounts apply.
MMS (Picture andVideo Messaging)

Monthly Access Domestic Message Domestic Messages Per MMS Message Rate
SOFL PlanNumber Charge Allowance PerMonth (Sent/Received)
3.1 through325
(77848) $0.00 0 1-1,608,999 $0.05

Multi-Media Messaging (MMS): Multi-Media Messaging (MMS) includes picture and video messaging and is only available within the
National Enhanced Services Rate and Coverage Area. Inaddition, MMS messagesare $0.25 per message, per address. In additionto the
MMS per message charges, MMS uses calling plan Anytime Minutes or kilobytes. Subscribers have the option to have text messages
disabled entirely without affecting voicemail or other related services. Text Messaging plansdo not include Operator Assisted Messaging
orInternational Messaging, whichis available for 25¢ per message sentand 20¢ per message received. Pricing is based onthecurrent
State of Florida, Department of Management Services’ quarterly commitment selectionand is subject to change. Please refer to the
Mobile Communication Services (MCS) Contract DMS-10/11-008C for further details.

LEGACY: Custom Stateof Florida SMS Broadcast PerMessageFeature

The calling features below reflectthe monthly access charge discount No additional discounts apply.
| SMS Broadcast (Text) Messaging

Monthly Access Domestic Message Domestic Messages Per SMS Message Rate
SOFL PlanNumber Charge Allowance PerMonth (Sent/Received)
3B.1through3B.25
(77847) $0.00 0 1-130,999 $0.02

SMS (Text) Messaging: Text Messaging includes Short Message Service (SMS up to 160 characters) and Enhanced Messaging
Service (EMSupto 1120characters). Enhanced Text Messages sentto most SMS handsetswill be delivered as multiple Text messages
of upto 160 characters each. Subscribers have the option to have text messages disabled entirely without affecting voicemail or other
related services. Pricing is based onthe current State of Florida, Department of Management Services’ quarterly commitment selection
andis subjectto change. Please refer to the Mobile Communication Services (MCS) Contract DMS-10/11-008C for further details.

| LEGACY: Custom State of FloridaVoice Calling Plans

Thecalling plans below reflect the monthly accesscharge discount. No additional discounts apply.
| Unlimited Night & WeekendMinutes

SOFLPlan I?A\ci]r;ﬁ?gc Conventior[l)a(ijl/incole imartphone Overage Domestic Voice Roaming (Outside Florida)
UEET Minutes Monthly Access Charge b
6.1a(86192) 250 $20.60 $0.041 $0.103
6.4a(86193) 600 $30.90 $0.041 $0.103
Data Sent or Received $1.99 per MB or per Data Package

Optional Feature

and 3G/4G Multimedia Phones require adata package. 4G service requires 4G equipmentand 4G coverage. PTT Plus service requires
PTT Plus enabled device and coverage.

LEGACY: Custom State of FloridaUnlimited Voice Calling Plan

Thecalling planbelow reflects the monthly accesscharge discount. No additional discounts apply.

| No Domestic Long Distance Charges

Domestic ConventionalandSmartphone
SOFLPIan Anytime Devices Overage o . : .
Number Allowance I T T — Rate Domestic Voice Roaming (Outside Florida)
Minutes”
6.6a(86194) Unlimited $41.20 N/A $0.103
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(includes PTT+)

| |
Data Sent or Received $1.99 per MB or per Data Package
Optional Feature
Domestic Push-to-Talk Plus $0.00

Notes: See attached Plan and Feature Details forimportant information about calling plans, features and options. *Overage Rate applies
after allowance. 3G/4G Smartphones and3G/4G Multimedia Phones require adata package. 4G service requires 4G equipment and 4G
coverage. PTT Plus servicerequires PTT Plus enabled deviceand coverage.

LEGACY: Custom State of FloridaUnlimited Nationwide Voice Calling Plan

The calling plans below reflect the monthly accesscharge discount. No additional discountsapply.

Domestic Conventionaland Smartphone
SOFLPIlan Anytime Devices ; - :
Number Allowance TSR s Overage Rate Voice Roaming (CanadaandMexico)
Minutes*
66a(86197) |  Unlimited $5150 N/A (e T)
Data Sentor Received $1.99 per MB or per Data Package

Optional Feature

after allowance. 3G/4G Smartphones and3G/4G Multimedia Phonesrequire adata package. 4G service requires 4G equipment and4G
coverage. PTT Plus service requires PTT Plus enabled deviceand coverage.

LEGACY: Custom State of Florida AllInclusive Unlimited Nationwide Voice & Messaging
Plan

Thecalling plans below reflect the monthly accesscharge discount. No additional discounts apply.
Conventional and Smartphone/BlackBerry Devices

SOFLPlan Moné';:gfzoess NationwideVoice | DomesticTethering | o i mote Unlimited Text, Picture,
Number d Allowance Allowance Video MessagingandData
PerLine
6'1dg8§)7 68- $51.00 Unlimited 5GB $10.30/GB Included

Notes:See attachedPlanand Feature Details forimportant information about calling plans, features and options. Overage Rate applies
afterallowance. 4G service requires4G equipmentand 4G coverage.

LEGACY: Custom State of Florida AllInclusive Unlimited Nationwide Voice & Messaging
Plan (Hotspot)

Thecalling plans below reflect the monthly accesscharge discount. No additional discounts apply.
| Conventional and Smartphone/BlackBerry Devices

SOFLPlan | MonthlyAccess | \.vionwide Voice 4G Domestic Unlimited Text, Picture,
Charge ) Overate Rate , .
Number Er Allowance Hotspot/Tethering Video MessagingandData
6'1d£18§)769_ $51.00 Unlimited 5GB $10.30/GB Included

Notes:See attachedPlanand Feature Details forimportant information about calling plans, features and options. Overage Rate applies
after allowance. 4G service requires 4G equipment and 4G coverage.
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LEGACY: Custom Stateof FloridaBlackBernry DataFeaturePackages

Thecalling plans below reflect the monthly accesscharge discount. No additional discounts apply.
Data for BlackBerry devicesonly

SOFLPlan Monthly Access Charge . Unlimited TextandMMS
N el fire Domestic Data Allowance Overage Rate Messaging
2:3%%%2)4 $15.45 500MB
6.11b(77295
and 79790) $2060 1000MB $0.00849per MB Included
Exhibit
6B(79740and $23.69 2,000MB
79791)
Notes:See attached Planand Feature Details forimportant information about calling plans, featuresand options. Overage Rate applies
afterallowance. 4G servicerequires 4G equipment and 4G coverage. *Notincludedwiththe State of Florida Nationwide Custom Pooled
Voice Services Plans

LEGACY: Custom Stateof FloridaBlackBerry Unlimited Data Feature Package

Thecalling planbelow reflects the monthly accesscharge discount. No additional discounts apply.
Data for BlackBerry devicesonly

Monthly Access - .
SOFLPIlan S Domestic Data Allowance Overage Unlimited Text and MMS messagingand
Number ) Rate tethering
PerLine
6.12b(79407-
4G and 79409-
3G), (79781- $3296 Unlimited* N/A Included**
4G and79780-
3G

Notes:See attached Planand Feature Details forimportant information about calling plans, features andoptions. 4G servicerequires 4G
equipment and 4G coverage. *Verizon Wireless will limit the data throughput speeds should 25 GBof data usage bereachedinany given
billing cycle on any line. Data throughput speeds for additional usage will belimited for the remainder of the then-current bill cycle for the
line(s) that exceed the 25 GB high-speed data usage threshold. Wereserve the right toadjustdata throughputlimitation thresholds to as
low as 5GB with prior written notice **Not available when bundedwith the State of Florida Nationwide Custom Pooled Voice Services
Plans

| LEGACY: Custom Stateof FloridaMobile Broadband Connect Feature

The calling feature below reflects themonthly access charge discount. No additional discountsapply.
| Witha Mobile Broadband Connect capable Smartphone/BlackBerry devicesonly

S,\?uFrhg;?n Monthlypﬁﬁ?ﬁg Charge Domestic Data Allowance Per Minute Rateand Long distance
6.1f

(76404-4G, $10.00 Unlimited* Per the VoicePlan

76405-3G)
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Notes: See attached Plan and Feature Details forimportantinformationabout plans, features and options. Mobile Broadband Connectis
currently available onselectvoice and datadevices, and provides Mobile Broadband service utilizing the device as a modem. A mobile
office kit, VZAccess Manager Software, acablefor tethering and/ or asoftware updat e may be required. Bluetooth®is not supportedwith
Mobile Broadband Connect. Feature may only be added onto an eligible plan coupled with a Custom State of Florida Smartphone or
BlackBerry Data Feature Package (SOFL Plans 6.6b, 6.7b, 6.10b, 6.11b and Exhibit 6B). Per Minute Rate applies to voice calls and other
data usage in the United States. For optional features, the underlying calling plandetermines therates for voice airtime, and domestic long
distance. *Verizon Wireless will limit the data throughput speeds should 25 GB of data usage be reached in any given billing cycle onany
line. Data throughput speedsfor additional usage will belimited for the remainder of the then-currentbill cycle for the line(s) that exceed the
25 GBhigh-speeddatausage threshold We reserve theright to adjust data throughput limitation thresholds to as low as 5GB with prior
writtennotice

LEGACY: Custom 4G Unlimited Smartphone Planfor Public Sector

State of Florida - Government Subscribers Only
This planis not eligible for additional monthly access fee discounts.

Monthly Access Fee $50.00
Data Allowance' Unlimited
Mobile Hotspot? Unlimited
Monthly Anytime Minutes Unlimited
DomesticLong Distance Toll Free Included
Domestic and International Messaging Allowance* Unlimited

Notes: No domestic roaming or long distance charges. Coverage includes the Verizon Wireless 4G network; and the 3G and 3G
Extended networks, while available. Usage outside of the United States will be billed at the international travel feature rate, if applicable, or
pay as you go pricing see attached International services pricing for further details.. Only a 4G smartphone canbe activatedon this plan.
1After 10 GB of datausage on aline during any billing cycle, usage may be prioritized behind other customers in the event of network
congestion. Toensure users are able tomaximize their high-speed data use for business applications, video applications will stream at up
to480p.

2Mobile Hotspot is available on all capable devices and allows the line toshare data allowance with multiple Wi-Fienabled devices. If 10 GB
of Mobile Hotspot data usage is exceeded on any lineinany givenbillingcycle, Verizon Wireless will limit the data throughput speeds for
additionalusagefor the remainder of the then-current billing cycle for the line that exceeds the data usage.

SUnlimitedmessaging from within the United States to anywhere inthe world where messaging servicesare available. See attached
International services pricing for further details.

The “Custom 4G Unlimited Smartphone Plan for Public Sector — State of Florida Government” is eligible to use
Travel Pass SPO code 383.

LEGACY:LTEBusinessInternet 10Mbps Speed TierMachine-to-MachinePlans*

These plansareeligible for monthly accessfeediscounts.

$70.00 $90.00 $14000 $19000
Monthly Access Fee' (41121) (41135) (41205) (41212)
Speed Tier Limit (Up to)? 10 Mbps 10 Mbps 10 Mbps 10 Mbps
Data Deprioritization Threshold® 25GB 50GB 100GB 150GB
DataThroughput Limit Threshold* 50GB 100GB 200GB 300GB
Throttled Speed (Up to) 600 Kbps 600 Kbps 600 Kbps 600 Kbps
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Notes: These plans arerestricted to the Verizon Wireless 4G network (domestic and international roaming are not available). Only select
Customer-provided 4G datarouters can beactivated on these plans. "The monthly access fee will not be pro-ratedwhen moving to a
higher speed tier plan duringa billing cycle (the higher access fee will be billed); aline cannot moveto alower speed tier during abilling
cycle.2Speeds represent the maximum speed but may belower in the event of network congestion. 3After the data deprioritization
thresholdis met ona line during any billing cycle, usage may be prioritized behind other customers in the event of network congestion. 4If
the data throughput limit threshold is exceeded onany line in any given hillingcycle, Verizon Wireless will limit the data throughput speeds
foradditional usage for theremainder of the then-current billingcycle for the line thatexceeds the data usage to the applicable throttled
speed. Voice calls cannot be placed or received on these plans other than to 611 or 911 (these callsmay be placed anywhere in the
Nationwide Rate and Coverage Area). If the voice block feature is removed, there will be a $0.25 per minute charge for voice calls. Text
messages cannot be sent or received onthese plans. If the text message block feature is removed, there will be 2 $0.20 per message
charge for messages sentor received. These plans can be used for point-of-sale, mobile terminal, and business productivity
applications. Prohibited applications include, but are notlimited to, continuously streaming video, web hosting, and public/guest Wi-Fi
systems without prior approval from Verizon Wireless. *These plansare for machine-to-machineservice (‘M2M Service”). “M2M Service”
refers to use of the Wireless Service for the transmission of data between wireless devices and computer servers or other machines, or
between wireless devices, withlimited or no manual intervention or supervision.

LEGACY:LocalNetwork Command -
National Security, Public Safety,andFirst Responders

This feature is NOT eligible formonthly access fee discounts.

Mission Critical
Monthly AccessFeeforFirst $0.00 Customers may processan upliftthat may auto renew within a
Responders(88112) ) 23 hr.period

Notes: Local Network Command (LNQC) is atool that provides on-demand local control of pre-selected users’ network quality of senice
enhancement on atemporary basis. LNC requires eachline to have Responder Private Core Internet Access (RPC IAC) on their lines to
enable the feature. Below are the eligible NAICS codes:

“*Uplift willrenew up to three (3) times after original upliftrequest, based on the length of time of the original uplift. Total uplift time (original
and renewed) cannotexceed 23 hours.

National Security/ First Responders / Public Safety

* 485111 MixedMode Transit Systems (Rail & Buses)

» 485112 Commuter Rail Systems +928110 National Security

* 621910 Ambulance Services +926120 Regulationand Administration of Transportation Programs
« 922110 Courts +926150 Regulation, Licensing, and Inspection of Commercial Sectors
« 922120 Police Protection +926130Regulationand Administration of Comms,Electric,Gas,

» 922130 Legal Counsel and Prosecution Utilities

« 922140 Correctional Institutions +921150 Americanindianand Alaska Native Tribal Governments

» 922150 Parole Officesand Probation Offices +921190 Other General Government Support

« 922160Fire Protection (except private) +921110 Executive Offices

» 922190 Other Justice, Public Order, and Safety Activities

» 923120 Administration of Public Health Programs

LEGACY:Local Network Command-Govemment Subscribers

This feature is NOT eligible for monthly access fee discounts.

Mission Critical

$1.00 Customersmay process anupliftthat mayautorenewwithina
' 23 hr.period

Monthly Access Fee for
Government Agencies (88111)
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Notes: Local Network Command (LNC) is atool that provideson-demand local control of pre-selected users’ network quality of service
enhancement on atemporary basis. LNC requires each line to have Responder Private Core Internet Access (RPCIAC) on their lines to

enable the feature. Below are the €ligible NAICS codes:

**Uplift will renew up to three (3) times after original upliftrequest, based on the length of time of the original uplift. Total uplift time (original

and renewed) cannotexceed 23 hours.

Water

924110 Water Infrastructure

221320 Sewage Treatment Facilities
221310 Water Supply and Irrigation Systems

Transpontation

482111 Railway Transportation
481111 Passenger Air Transportation
481112 Freight Air Transportation
483111 Shipping Transportation
491110 Postal Service

InformationTechnology
541512Computer Integration
541519 Computer Disaster Recovery

Chemiical
561612 Protective Services
541330, 541690 Chemical Engineeringand

Consulting
239210 Pharmaceutical

Communications
517110 Telecommunications, Wired
517212 Cellular and other Wireless

Telecommunications
238210,334290and 561620 Alarm Systems

Critical Manufacturing

237310 Highway, Street and Bridge Construction
811310 Industry Equipment Repair

236210 Industrial Building Construction

211113 Extraction;

236220 Construction Management

Energy

333611Wind Turbine

221111 Hydroelectric Power Generation

221122 Electric Power Distribution

221118 Other Electric Power Generation

221210 Natural Gas Distribution

221113 Nuclear Electric Power Generation

562211 Hazardous Waste Treatment and Disposal

Healthcare and Public Health
621112 Health Care Practitioners
923120 Public Health Programs

LEGACY:Local Network Command-Enterprise Customers

This feature isNOT eligible formonthly access fee discounts.

PlaMonthly Access Fee for
Enterprise/B2B Customers
(NAICS Qualified) (8776)

$250

Mission Critical

Customersmayprocessanupliftthatmayautorenewwithina
23 hr.period

Notes: Local Network Command (LNC) is atool that provides on-demand local control of pre-selected users’ network quality of senice
enhancement on atemporary basis. LNC requires each line to have Responder Private Core Internet Access (RPCIAC) on their lines to

enable the feature. Below are the eligible NAICS codes:

“*Uplift willrenew up to three (3) times after original upliftrequest, based on the length of time of the original uplift. Total uplift time (original

and renewed) cannotexceed 23 hours.

Water

924110 Water Infrastructure

221320 Sewage Treatment Facilities
221310 Water Supply and Irrigation Systems

Transpontation

Telecommunications
238210,334290and 561620 Alarm Systems

Critical Manufacturing
237310 Highway, Street and Bridge Construction
811310 Industry Equipment Repair
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482111 Railway Transportation
481111 Passenger Air Transportation
481112 Freight Air Transportation
483111 Shipping Transportation
491110 Postal Service

InformationTechnology
541512Computer Integration
541519 Computer Disaster Recovery

Chemiical
561612 Protective Services
541330, 541690 Chemical Engineeringand

Consulting
239210 Pharmacedutical

Communications
517110 Telecommunications, Wired
517212 Cellular and other Wireless

236210 Industrial Building Construction
211113 Extraction;
236220 Construction Management

Energy

333611Wind Turbine

221111 Hydroelectric Power Generation

221122 Electric Power Distribution

221118 Other Electric Power Generation

221210 Natural Gas Distribution

221113 Nuclear Electric Power Generation

562211 Hazardous Waste Treatment and Disposal

Healthcare and Public Health
621112 Health Care Practitioners
923120 Public Health Programs

o 20 E alc . 2d E
O O A edreature
e mo acce eead areretlected ep g pelo U era O app
essages InClu ont CCcess er Message Rate After Allowance
1,000,000* (22119) $0.00 $0.013

Note: This planis text only (SMS only, not MMS) for businesscustomers who needto send bulk messaging toVerizon and non-Verizon
devices. For cross-carrier messaging, the customer must pay special attentiontothe Third-Party spam filtering guidelines inthe Resources

section.
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VerizonDevice ProtectionOptions & Other Fees:

Fulfillment/Shipping

Standard: 2-day (orders received before 4PM) Waived
Urgent: Priority Overnight (delivery by 10:30 AM) (orders received before 4PM) $14.99
Saturday: (shippingby noon) $19.99

Non-recurring Verizon WirelessFees

InsufficientFunds Check Waived
Bill Reprint Waived
LateFee Waived
RecordChange/Upgrade Fee Waived

Feature Basic Voicemail BasicVisual iPhoneVisual Voicemailto Text PremiumVisual
Voicemail Voicemail foriPhone Voicemail

Monthly AccessFee |Free Free + Data Free + Data $299 + Data $299 + Data
Storage Capacity 20 20 40 40 40
(Messages)

Message Duration 3 minutes 3 Minutes 3 Minutes 3 Minutes 5 Minutes
Transcription NA NA NA X X
DistributionLists 15 15 NA NA 20
DistributionMembers |10 10 NA NA 50
CallReturn NA X X X X
SaveVoicemailsto NA X NA NA X
device

CallerDependent NA NA NA NA 20
Greetings

CallerDependent NA NA NA NA 50
Greeting

Members per group

ReplybyTextandE- [NA X X X* X
Mail

ForwardbyTextand [NA NA NA NA X
E-Mail

VoicemailtoText NA NA NA X X
Mobile Application*™ [NA X X X X
Reply by FaceTime** |NA NA X X NA

State of Florida Contract No: DMS-19/20-006

= \/
December 1’ 2025 Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida ITN verlzon

No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional infomation. ©Verizon2024.



Department of

MANAGEMENT Page 138 of 252
SERVICES

Terms and Conditions:

Verizon Wireless Plan and Feature Details

Plans and Associated Charges: Billing, shipping and end-user address must bewithinanarea where Verizon
Wirelessis licensedand provides service. Charges for calls will be basedon the cell sites used, which may be
outside the calling plancoverage area evenwhenthe subscriber is physically within the coveragearea. Time of
the call is based on the telephone switching office thatcarries the call, which may be differentfrom the time of
day shown on subscriber’'s phone. Unused monthly minutes and/or Megabytes are lost. Onoutgoing calls,
charges start whensubscriber first presses SEND or the call connects to anetwork, and onincoming calls,
when the call connects to anetwork (which may be before it rings). A call may end several seconds after
subscriber presses END or the call disconnects. Calls made on the Verizon Wireless network, are only billed if
they connect (which includes calls answered by machines). Billing for airtime andrelated charges may
sometimes be delayed. Calls to "911"and certain other emergency servicesare toll-free and airtime-free, Airtime
may be charged when dialing toll-free numbers.

Anytime Minutes: Anytime Minutes apply whenmaking or receivingcalls fromacalling plan'srate and
coverage area. . Airtime isrounded up to the next full minute. Allowance minutes/Megabytes are not
transferable exceptasmaybe available onplans with sharing. In order to gain accessto coverage in newly
expandingmarkets, subscribers must periodically dial *228 to update roaming information fromvoice or
Smartphone devices; fromthe VZAccess Manager, gointo “Options” and click “Activation,” while inthe
National Enhanced Services Rate and Coverage Areaevery three months.

This may alter therateand coverage area. Automatic roaming may not be available inallareas and rates may
vary.Roaming charges may be delayed to alater bill.

LongDistance: Unlimited domesticlongdistanceisincludedwhencalling fromthe callingplan'shome rate and
coverage area, unless otherwise specifiedin the calling plan.

Unlimited Messaging: Unlimited Messaging is included with select plans and is availableinthe National
EnhancedServicesrateandcoverageareainthe United States.Messaging applieswhen sending and
receiving (i) text, picture and videomessages toand from Verizon Wireless and Non- Verizon Wireless
customersin the United States,

(i) Text, picture, and video messages sent via email, (iii) Instant messages, and (iv) Text messages with
customers of wireless carriers in Canada, Mexico, PuertoRico, and the U.S. VirginIslands. Messagingis subject to
Text, Picture,and Video Messaging Terms andconditions. Premium messages are not included.

Mobile to Mobile Calling: Mobile to Mobile Callingminutes apply when making calls directly to or receivingcalls
directly from another Verizon Wireless subscriber while in the Nationwide Rate and Coverage area. Mobile to
Mobile calls must ariginate and terminate while both Verizon Wireless subscribers are withinthe Mobileto
Mobile Calling area.Mobile toMobile Callingis not available (i) with fixed wireless devices with usage
substantially from a single cell site, (i) for data usage including Push to Talk Plus calls, Picture or Video
Messaging (iii) if Call Forwarding or No Answer/Busy Transfer features are activated, (iv) for calls to Verizon
Wireless customers using any of the International services, (v) for calls to check Voice Mail, (vi) in those areas of
Louisianaand Mississippi where the users roamingindicator flashes, (vii) in Canada and Mexico and (viii) to
users whose current wireless
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exchangerestricts the delivery of Caller ID And (viiii) forincoming callsif Caller ID is not present or Caller|D
Block s initiated. Mobile toMobile Calling minutes willbe appliedbefore Anytime Minutes.

Night and Weekend Minutes: Apply to calls made in acalling plan’'s rateand coverage area only during the
followinghours: 12:00 am Saturday through 11:59 pm Sunday and 9:01pmto 5:59 am Monday through Friday.
If both Night and Weekend and Mobile to Mobile Calling minute allowances applyto agivencall, Mobile to
Mobile Callingminutes will applybefore Nightand Weekend minutes. However, if either allowance is unlimited,
the unlimited allowance will always apply first.

Push to Talk Plus: Push to Talk Plus capable Equipment required. Push to Talk Pluscapable Equipmentcan
only be used withaPush to Talk Plus calling plan. Subscribers switching from a Push to Talk Plus Calling
Planto another calling plan maynot be able to use certain Push to Talk Plus capable Equipment with the
new plan. Push to Talk Plus calls may only be made with other Verizon Wireless Push to Talk Plus subscribers.
Push to Talk Plus Subscribers may initiate or participate ona call, simultaneously, withas many as 250 total
participants (total is limitedto (50) if interoperating between3Gand 4G participants). Administrators can be
designated to manage the Pushto Talk contactlists via asingle websiteinterface witha single user
name/password. ExistingPush to Talk Subscriber Equipmentmay requirea software upgrade to use Push to
Talk Plus or replacement with a Push to Talk Plus capable device. Push to Talk Plus is only available withinthe
National Enhanced Services Rate and Coverage Areaand WiFiaccess points. Therewill be adelay from thetime
aPush to Talk Plus callisinitiated untilthe Pushto TalkPlus callis firstreceived by the called party. If an incoming
voice call is received whileon aPush to Talk Plus callthe voice callmay beanswered and the Pushto Talk Plus
placed on hold. If anincomingPush to Talk Plus call is received while ona Pushto Talk Plus callthe PTT callicon
can be selected to connect to the Pushto Talk Plus call. If the incoming voice or Push to Talk Plus callis not
answered a missed call alert will display. Network registration information will be sent to the Equipment each
timeitis powered onintheNational Enhanced Services Rate and Coverage Area, eachtimethe Subscriber
travelsinto the National Enhanced Services Rate and Coverage Area, andevery 12 hoursif the Subscriber stays
within the National Enhanced Services Rate and Coverage Area. While the updated network registration
informationisbeingsentto the Equipment, incoming voice calls will go directly to voice mail. Contactlist cannot
be modified from certain Equipment. Subscriber cannot preventothers who have the Subscriber's MTNfrom
entering the MTN into their Push to Talk contact list Only one person can speak at atime duringa Pushto Talk
Pluscall.. In-Call Talker Override (Talker Priority) allows a pre-determined user priority to take the floor to
communicate urgent message over participant. Push to Talk Plus services cannot be used for (i) accessto the
Internet, intranets or other data networks, except as the device’s native applications & capabilities permit, (i) any
applications that tether Equipment to laptops, personal computers or other devices for any purpose. Please
referto the attachedOne Talk terms of service.

InternationalLongDistance: YouneedInternationalEligibilityto makeinternationalcallstomost countries,
but you can make calls to some North Americandestinations without it. Additional surcharges may apply
when calling certain countries.

International Roaming Some services, such as premium textmessaging, directory assistance, entertainment
lines andthird-partyservices, maybe available, and chargesfor these services willbe billed (along with
applicable toll charges)inaddition toroaming rates. Message-waiting-indicator

State of Florida Contract No: DMS-19/20-006

] \/
December 1’ 2025 Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN verlzon

No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024



Department of

MANAGEMENT Page 140 of 252
SERVICES

service is not available where TextMessagingis not available. Whenusing International Phone, or International
Data services, or if you subscribe to a Nationwide Plus Canada or Nationwide Plus Mexico Plan,and you're
roaming near country borders, calls may be carried by acell sitelocated in a neighboring country and billed at
that country’s rates. Verizon Wireless will terminate your service for good cause if less thanhalf of your voice or
data usage over three consecutive billing cyclesis on the Verizon Wireless National Enhanced Services Rate
and Coverage Area. International rates and destinations are subject to changewithoutnotice. You must add
International Eligibility to your account toroamin many destinations. By using Equipment outside the United
States, Subscriber is solely responsible forcomplyingwithallapplicable foreignlaws,rulesandregulations
(“Foreign Laws”), including Foreign Laws regarding use of wireless phones while driving and use of wireless
camera phones. Verizon Wirelessiis not liable for any damages that resultfrom subscriber’s failure to comply
with Foreign Laws.

Roamingin GSM countries: GSMInternational Phone, activated inthe United States withcompatible
Subscriber Identity Module (SIM) card required. Rates terms and conditions apply only when roaming on
participating GSM networks in published International Phone countries. Service may beavailable in additional
countries, but airtime rates, availability of calling features, and ability to receiveincoming calls (including return
calls fromemergency services personnel) may be restricted. Service in certain countries may be blocked
without prior notice. Where Text messaging is available, Customer will be charged $0.50 for each message sent
and $0.05 for each message received. Textmessaging rates are subject tochange. Text messages may be sent
only to MTNsof (i) Verizon Wireless customers,and

(i) customers of foreign wirelesscarriers that participate ininternational text messaging. Ask your account
manager for the most current list of participating foreign carriers.

Data Services: Verizon Wireless charges you for all dataand content sent or received using our network
(including any network overhead and/or Internet Protocol overheadassociated withcontent sent orreceived),
aswell as resolution of Internet Protocol addresses from domainnames. Sending or receiving datausing avirtual
private network (VPN) involvesadditional VPN overheadforwhichyouwill be charged. Please note thatcertain
applications or widgets periodically send and receive datainthe background, without any action by the user,and
you will be billed for such datause. Applications may automatically re-initiate data sessions without you pressing
or clicking the send or connectbutton.

Data sessions automaticallyterminate after 24 hours. A data sessionisinactive whennodataisbeing
transferred. Data sessions may seeminactive while datais actively being transferred, or may seem active

when the dataisactually cached and dataisnot being transferred. If you have a Data Only plan and use voice
service,domestic voice calls will be billed at $0.25/minute.

Verizon Wirelessisimplementing optimization and transcoding technologiesinournetwork totransmit data files
ina more efficient manner to allow available network capacity to benefit the greatest number of users. These
techniquesinclude cachingless data, usinglesscapacity, and sizing the video more appropriately for the device.
The optimizationprocess is agnostic to the content itself and to the website that provides it. While Verizon
Wireless invests much effort to avoid changing text, image, and video files in the compression process, and while
any change to thefile is likely to beindiscernible, the optimization process may minimally impact theappearance
of the file as displayed onyour device. For a further, more detailed explanation of these techniques, please refer
tothe Network Performance attachment.
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Verizon Wireless strives to provide customers withthe best experience whenusingour network, a shared
resource among tens of millions of customers. To further thisobjective, Verizon Wireless has implemented
Network Optimization Practices designed toensure that the overwhelming majority of data customers aren't
negatively impacted by theinordinate data consumption of afew users. If you use an extraordinary amount of
data and fall withinthe top 5% of Verizon Wireless data users, Verizon Wireless may reduce your data
throughput speeds when connected to acongested cell site. The reductioncan last for the remainder of the
current bill cycle and the immediately following bill cycleto ensure highquality network performancefor other
users at locationsand timesof peak demand. For a further more detailed explanation of these techniques
please refer to the Network Performance attachment Data transfer amounts will vary based on application. If
you download an audio or video file, the file may be downloadedinsections orinitsentirety; data charges will
apply to the portion downloaded, regardless of whether you listen to or watchall of it You may access and
monitor your own data usage during aparticular billing period, including during the Return Period, by accessing
My Verizon online or by contacting Customer Service.

Data Services: Permitted Uses: Youcan use Verizon Wireless Data Services for accessing the Internet and for
such uses as: (i) Internet browsing; (i) email, (iii) intranet access (including accessing corporate intranets, email
andindividualproductivity applications made available by yourcompany); (iv) uploading, downloadingand
streaming of audio, video and games; and (v) Voice over Internet Protocad (VolP).

Data Services: Prohibited Uses. You maynot use our Data Services for illegal purposes or purposes that
infringe upon others' intellectual property rights, or inamanner thatinterferes with otherusers' service,
that violates trade and economic sanctions and prohibitions as promulgated bythe Departmentsof
Commerce, Treasury oranyother U.S.governmentagency, that interferes with network’s ability to fairly
allocate capacityamong users, or that otherwise degrades service quality for otherusers. Examples of
prohibited usage include: (i) server devices orhost computer applications that are broadcast to multiple
servers or recipients such that they could enable “bots” or similar routines (as set forth in moredetail (ji)
below) or otherwise denigrate network capacity or functionality; (ii) “auto-responders, ”cancel-bots,” or
similar automated or manual routines that generateamounts of net traffic that could disrupt net user
groups or e-mail useby others; (iii) generating “spam” or unsolicited commercial or bulk e- mail (or
activities that facilitate the dissemination of such e-mail); (iv) any activity that adversely affectsthe
ability of other users orsystemsto use either Verizon Wireless’ services or the Internet-based
resources of others,including the generation of dissemination of viruses, malware, or “denial of service”
attacks; (v) accessing or attempting toaccess without authornity, the information, accounts ordevices of
others, or to penetrate, or attemptto penetrate Verizon Wireless’ or another entity’s network or systems;
or (vi) running software or other devices that maintain continuous active Internet connectionswhena
computer’s connection would otherwise be idle or“any keep alive” functions,unless theyadhere to
Verizon Wireless” requirements for such usage, which may be changed from time to time.

Verizon Wireless further reserves therightto take measures to protect our network and other users fromham,
compromised capacityordegradationin performance. These measures mayimpactyour service,and Verizon
Wireless reserves theright to deny, modify or terminate service, with or without
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notice, to anyone Verizon Wireless believesis using Data Services in amanner that adversely impacts the
Verizon Wireless network. Verizon Wireless may monitor your compliance, or other subscribers’
compliance, withthese terms and conditions, but VerizonWireless willnot monitor the content of the
communications except asotherwise expressly permitted orrequired by law. [See the attached Verizon
Full Privacy Policy]

Unlimited Data Plans and Features (such as Mobile BroadbandAccess, and Push to Talk Plus) may ONLY
be used with wireless devices for the following purposes: (i) Internet browsing; (i) email; and (i) intranet
access (includingaccesstocorporateintranets, email, andindividual productivity applications like customer
relationship management, sales force, and field serviceautomation). The Unlimited Data Plans and Features
MAY NOT be used for any other purpose. Examples of prohibited uses include, without limitation, the following:
(i) continuous uploading, downloading or streaming of audio or video programming or games; (ii) server devices
or host computer applications including, but not limited to, Web camera posts or broadcasts, automaticdata
feeds, automatedmachine-to- machine connections or peer—to—peer (P2P) file sharing; or (iii) as a substitute or
backup for private lines or dedicated data connections. This means, by way of example only, that checkingemail,
surfing the Internet, downloadinglegally acquired songs, and/or visiting corporateintranets is permitted, but
downloading movies using P2P file sharing services and/or redirecting television signals for viewingon laptopsis
prohibited.

Forindividualuseonly and notfor resale. We will protect our network from harm, whichmay impact legitimate
data flows. We reserve theright to limit throughputor amount of data transferred exceeding 25 GBin any given
billing cycle on any line, in any givenbillingcycle, for all additional usage for the remainderof the then-current bill
cycle forthelinethatexceedsthedatausage, andreserve the rightto deny or terminate service, without notice,
toanyone we believeis using an Unlimited Data Planor Featureinany manner prohibited above or whose usage
adversely impacts our network or service levels. Anyone using more than 25 GB per lineina given billing cycle is
presumed to be usingthe service in amanner prohibited above, and we reserve the rightto immediately
terminate the service of any such person without notice. Wereserve the right to adjust data throughputlimitation
thresholds to aslow as 5GBin with prior written notice. We also reserve theright to terminate service upon
notificationto the customer.

Unlimited, Mobile BroadbandAccess, andInternationalAccess data sessions may be used for the following
purposes: (i) Internet browsing, (i) e-mail, and (jii) intranet access (including access to corporate intranets, e-maill
and individual productivity applications like customer relationship management, sales forceandfieldservice
automation). Unlimited Mobile BroadbandAccess andPush to Talk Plus services cannot be used (i) for
uploading, downloading or streaming of movies, music or games, (ii) with server devices or withhostcomputer
applications, other thanapplications requiredfor Wireless Sync service, including, but not limited to, Web
camera posts or broadcasts, automatic data feeds, Voice over IP (VolP), automated machine-to-machine
connections, or peer-to-peer (P2P) file sharing, or (iii) as a substitute or backup for privatelinesor dedicated
data connections. Additionally, Unlimited Mobile BroadbandAccess services cannotbeused for, (i) access tothe
Internet, intranets or other data networks, except as the Equipment’s native applications and capabilities permit,
or (ii) for any applicationsthat tether Equipmentto laptops or personal computers other than for use of the
Wireless Sync. Unlimited Mobile BroadbandAccess and data sessions automatically terminate after 2 hours of
inactivity, unless Subscriber has Mobile IP (MIP) capable Equipment.
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DataRoaming: International Eligibilityisneeded toroaminmany destinations.Seeattached International
services pricing for further details.

International Data Optional Features: International PC Card required for international use. International PC
Cards willnotwork in the United States or Canada and GlobalAccess Subscribers will need aMobile
BroadbandAccess PC card for domestic use. Thedomestic and International PCCards cannot beused atthe
same time. International Data Optional Features subscribers must activate and update their Preferred Roaming
lists whileinthe National Enhanced Services Rate and Coverage Area every three months. Verizon Wireless
reserves the right to terminate the service of any subscriber whose total usageis less than half on the Verizon
Wireless National Enhanced Services Rateand Coverage Area over three consecutive billingcycles.

M2M Data Plansand Feature Details

A data sessionisinactivewhenno data is beingtransferred, and may seeminactive while datais actively being
transferred to a device, or seem active whenactually cached and not transferring data. Customer must maintain
virus protection when accessingthe service andis responsible for all data sent and received including “overhead’
(data that is in addition to user-transmitted data, including control, operational and routing instructions, error-
checking characters as well as retransmissions of user-data messages that are received in error) whether or not
such data is actually received. Verizon Wireless will not be liable for problems receiving Service thatresult from
Customer'sdevice.

Megabyte (MB) Data Plans: M2M data usage is rounded to next full kilobyte at end of each billingcycle. Any
unused portion of the megabyte allowanceis lost. Equipment will not indicate kilobyte usage.

Data Roaming: International eligibility is needed toroaminmanydestinations. Only the Canadian Broadband Rate
and Coverage Area supports EV-DO. Please refer to the attached international services pricing for additional
details.

M2M Data Plan Share Options:

Share Options: Sharingis available only among Government Subscribers on applicable M2M Low Usage and
High Usagecalling plans.

Account Share: Customer may activate up to 15 share groups per account. Sharingis available only among M2V
Lines on the Mobile Broadoand M2M Account Share Plans on the same billingaccount,in the same usage group
(e.g.Low Usage andHigh Usage plans cannotshare witheach other). Unused allowance will be distributed to M2V
Lines with an overage on an as needed basis to M2M Lines on the same billingaccount that have exceeded their
allowance during the same monthly billing period. At the end of each bill cycle any unused allowances will be
applied to the overages of the other M2M Lines on the same account beginning with the line with the lowest
overage need untildepleted. Customers subscribingto Mobile Broadband M2M Account Share Plans will be billed
on separate billingaccounts and invoices from Subscribers to the Mobile Broadband M2M Profile Share Plans.

Profile Share: Customer may activate one (1) share group per profile (e.g. Low Usage and High Usage plans
cannot share witheachother); however, customer may have multiple billaccounts on the same profile. Sharingis
available only among M2M Lines on the Mobile BroadbandM2M Profile Share Plans onthe same profile, in the
same usage group. Each sharing M2M Lines unused KBs will pass to other sharing M2M Lines that have
exceeded their dataallowance duringthe same monthly bill cycle. Unused
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KBs will be distributed proportionally as a ratio of the KBs needed by each applicable M2M Line to the total KBs
needed by all sharing M2M Lines on the same profile. Customers subscribing to Mobile Broadband M2M Profile
Share Plans willbe billed on separatebillingaccounts andinvoices from Subscribers to the Mobile Broadband
M2M Account Share Plans.

Note: 1A profile is defined as a Customer’s overarching account of record under which Customer may have
multiple billing accounts

CallFilter Service Attachment to Verizon Wireless Agreement Government Termsof Service

This Call Filter Service Attachment (“Call Filter Attachment”) to the Agreement between Customerand Verizon
Wireless sets forth the terms and conditions specific to the Call Filter Service (describedbelow) to be provided by
Verizon Wireless to Customer hereunder. If there are any inconsistencies between this Call Filter Attachmentand
the Agreement, this Call Filter Attachment shall control with respect to the Call Filter Service functionality or
operation. Any capitalized but undefined terms usedin this Call Filter Attachment shall have the meanings given
such termsin the Agreement.

1. CallFilter Service Overview. Verizon Wireless’s Call Filter Service allows Customer to take
manage itscalls (the “Service”).

2. CallFilter and Call FilterPlus Service Description. Call Filter is available to Customer for no additional
monthly charges, and provides spam protection (spam alerts, blocking and reporting). Call Filter Plus
provides added protection with caller ID andother premium features fora monthly charge, which are set
forth in the Call Filter Plus Service Fees exhibit attached hereto. Call Filter utilizes network-based
functionality to provide spam alerts and caller ID information on Customer’s devices, and will not require
the Call Filter application for these features. Spam blocking and other enhanced spam protection tools
require the Call Filter applicationand a compatible device. Availability of certain features will vary
depending on the device.. Basic phones will receive network-based spam protection. Call Filter requires
Verizon Wireless's4G LTEnetwork; limited features of theService may be available if Customerisroaming
onaVoLTE network outside of Verizon Wireless’'s 4G coverage area.

3. CallFilter Limitations. CallFilteris not available forincoming calls fromrestrictedor unlisted numbers.
Call Filter does not detect spam calls frominternational numbers, but Customer may choosetoblockcalls
from international numbers. Call Filter utilizes analytics and databases that are continually evolving,
including spam reporting by customers. Call Filter may not work with some of our other services like
NumberShare or eSIM lines.

4. Spam Protection and the Call Filter Application. Call Filter will alert Customer when Customer
receives potential spam calls and allows Customer to turn onthe spamfilter to automatically block (send
directly to voicemail) spam calls based on Customer’s preferredrisk level (as determined by Customerin
the Call Filter application). If Customer enrollsin Call Filter through the Call Filter application, Verizon will
automatically turn on Customer’s spamfilter to block all high-risk spam calls, but Customer canalways
turn off or adjust the blocking within the Call Filter application. Call Filter Plus, provides additional
protection with caller ID forunknown numbers,access to arisk assessment meter foreach spamcall,
reverse spam number lookup, and additional categories of spam alerts including "Robo Caller" or
"Potential Fraud." With Call Filter Plus, dependingupon Customer’s device, Customer may alsobe able to
view a list of callers that have been identified as spam or blocked, and block and un-block specific
numbers. Call Filter's spam detection and block management may inadvertently mislabel or block
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legitimate callers including those to whom Customer may have given consent to communicate with via
Customer mobile number. Customer should check Customer voicemail to determine if the calleris
legitimate (if they left a voice message and if Customer have voicemail enabled). Verizon Wireless does
not guaranteethat all calls that are spamwill be detected. Customer’s spam settings such as spam filters
and personal block and spam lists will be permanently deleted once Customer changes devices,
uninstalls the Call Filter application, unsubscribes or downgrades the Service, orin the case of Android
users, disables the Call Filter application or clear applicationcache or data.

5. CallerID.Caller D, available with Call Filter Plus, displays the name, phone number, city and state of a
caller's phone number, if these details are available and supported by Customer’s device. Some
devices may only display the caller's name as the Call Filter may not be available on all devices.Some
devices also allow identification of textmessages when using an eligible messaging application. Android
users may also see the caller's uploaded photo if available.

6. Thecaller'sidentitymaynotshowif theyarelabelled as Robo Caller, Potential Spamor Potential Fraud on
certain operatingsystems. Customer’s saved contact names will show instead of the caller identification
(soif a call wouldnormally show asa Robo Caller withthe Service, but isin Customer’s list of contacts that
contact name will showinstead). If Customer uploads a photo, Customer’s photo will be seen by other
Verizon Wireless customers that use the Service but will not override a Customer's contact photo
(uploading is not available for alldevices).

8. DataCharges. Subject to the Agreement, datacharges may apply for download of the applicationand
use of the Service. Call Filter does not operate on Wi-Fi,so data chargesmay apply when using the
Service even if Customer device is also connected to Wi-Fi. If Customer's device is eligible for the
uploading or receiving of apicture, data charges apply to such uploading and also for receiving pictures.
Such data charges will be billed to Customer’s Verizon Wireless account accordingto Customer’s data
plan. The Service willautomaticallyrenewevery month unless canceled. For Call Filter Plus, Customer will
be billed a Monthly Access Fee as specified in the Call Filter Plus Service Fees exhihit.

9. Privacy. Verizon Wireless may use information about Customer's activity in the Service, subject toour
PrivacyPolicy, please referto theattached VerizonFull Privacy Policy. . Inorder to provide the Service to
Customer, Verizon Wireless will access the followinginformation: MTN, contacts, call log, and messages
(Android devices only). Verizon Wireless does notshare information for any other purposes other than to
render the Service. Whilea Customer end user can review or turn off these permissions at any timeinthe
device settings, withoutaccess to that information, the Service will not be provided to that device.

10. Licenses and Restrictions. Call Filter is the property of Verizon Wireless or its licensors. Call Filter
software and any application installed on Customer devices are licensed and not sold to Customer.
Verizon Wireless and its licensors grants to Customer a limited, non-exclusive, revocable, non-
transferable, personal, non-commercial license to use the Service for its intended use, in the United
States.

11. Restrictions onUse.Customer will not, or permit anyone else to, sell, resell, distribute, sublicense, loan,
lease, otherwise transfer, alter, modify, merge, adapt, copy, delete, record, translate, publish,upload,
transmit,export,create derivativeworksof, make anycommercial use
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of, reverse engineer,decompile, attempt to derive the source code, or disassemble the Service of any
software that forms part of the Service. Customer may not use the Service or any part of it for any
improper use (including infringement of copyrightor other intellectual property rights) and mustfollow all
laws. Customer will not alter, disable, or circumvent any features embedded in the software. All rights not
expressly granted to Customer hereinare reserved. Verizon Wireless may revokethis licenseatany time
without notice.

12.  Branding. All trademarks, service marks, trade names,logos,domain names, and any other features of
Verizon Wireless's brand are the sole property of Verizon Wireless and Verizon Wireless doesnot grant
any rightstosuch branding to Customerfor any use at all. Customer may not remove or alter any copyright,
trademark, or otherintellectual property notices ofthe Service.

13. User Content. Forcertain eligibledevices, the Service allows Customer to upload a phototo display.
Customer may choose to attacha photo from Customer own photo gallery,a new photo that Customer
take,oraphotoavailable forusefroman Internetsearch that Customerconducts. Customerisresponsible
forany content that Customer uploads to the Service. Verizon Wireless does not monitor or control the
content Customer chooses to send viathe Service and, Verizon Wireless disclaims all responsibility for
such content. Photos that Customer did not take may be subject to copyright protection which limits or
prohibits their copying, transmission and/or use. Customer agrees that Customer will not attach
copyrighted content in away that infringes any copyright andthat Customer iswhallyresponsible forany
copyright infringement resulting from Customer’s conduct. If Customer is unsure about whether
Customer’s conduct is lawful, Customer should not attach the content.

14. Digital Millennium Copyright Act Notice. If Customer believe that Customer content has been
improperly usedin the Service in away that constitutes copyright infringement please contact
Verizon at the address below. Pursuant to Title Il of the DMCA, all claims alleging copyright
infringementfor material that is believed to be residing on Verizon's systemor network shouldbe
promptly sentin the formof written notice toVerizon's Designated Agent. The Designated Agent for
DMCA Noticeis:

Verizon Copyright Department

1320 North Courthouse Road, Floor 9 Arlington,
Virginia 22201,US A.

Fax 7033513669

Email DMCA@verizoncom

NOTE: No other notices or communications should be sent to the Designated Agent, whois appointed
solely for the purpose of receiving notices of claims alleging copyrightinfringement under the DMCA.
Specificrequirements forproper notification of claimedinfringementare set forth in the DMCA (see 17
U.S.C.§ 512(c)(3)). Valid nctification must be awritten communication that includes all of the following
elements:

1. Signature of copyright owner or person authorized to acton behalf of the owner;
2. ldentification of copyrighted work claimed tobe infringed;

3. Identification of the material claimed to be infringing or to be the subject ofinfringing activityand
informationreasonably sufficienttopermitthe service providerto locate the material;
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4. Information reasonably sufficient to permit the service provider tocontact the complaining party
(address, phone number and, if available, email address);

5. A statement that the complaining party has a good faith belief that use of the materialin the
manner complained is not authorized by the copyrightowner, its agent, or thelaw; and

6. Astatement that the informationin the notification is accurate, and under penalty of perjury, that
the complaining party is authorized to act on behalf of the owner of the exclusiveright allegedly
beinginfringed.

Itis the policy of Verizonthatuponreceipt of avalid DMCA notice Verizon will remove or disable access to
allegedly infringingmaterial. There are substantial penalties for false claims (see 17 US.C.§ 512(f)).

15. Open Source and Third Party Licenses. Customer's use of the Service is subject to open source
licenses that form part of the Service. Certain software or technical informationis licensed from third
parties,and may be covered by one or more U.S. Patents, pending U.S. patent applications, and pending
counterpart European and international patents. The opensource licenses that form part of the Service.
Please refer to the Call Filter open source licenses attached hereto.:

1. [Thislinkis broken. Ourtechnical team reachedout tothe vendor and that vendor is working on the
links, but it has notyet been resolved

2.
3. Thislinkisbroken. Our technicalteamreachedouttothe vendor andthat vendoris working on the
links, but it has notyet been resolved.

16. Termination. Subject to the dispute resolution provision in the Agreement, Verizonmay limit, suspend,
terminate or discontinue the Service, or certain features or functions of the Service, at any time without
notice, includingif Customer breaches this Call Filter Attachment. Customer may terminate Customers
use of the Service at any time by unsubscribing to the Service.

17. DISCLAIMER OF WARRANTIES. THE SERVICEAND ANY INCLUDED APPLICATION IS PROVIDED
BY VERIZON OR ITS LICENSORS 'AS IS, WITHOUT WARRANTIES, EXPRESS OR IMPLIED, OR
CONDITIONS OF ANY KIND, INCLUDING FORMERCHANTABILITY, FITNESS FORAPARTICULAR
PURPOSE ORNON-INFRINGEMENT. CUSTOMER USES THE SERVICE ATITSOWN RISK. VERIZON
WIRELESS AND ITS LICENSORS, AND VENDORS MAKE NO WARRANTY, EITHER EXPRESS OR
IMPLIED,ASTOTHEACCURACY, AVAILABILITY, COMPLETENESS,

USEFULLNESS, SECURITY, RELIABILITY,
INTEROPERABILITY, OR THAT THE SERVICE WILL BE UNINTERRUPED, VIRUS FREE, OR
COMPATIBLE WITHYOURDEVICE OR THAT THE SERVICE WILL MEET YOUR EXPECTATIONS AT
ALL OR ASTO THE IDENTIFICATION, LABELING, SPAMOR BLOCK MANAGEMENT, ORBLOCKING
OF CALLS. VERIZON WIRELESS AND ITS LICENSORS, AND VENDORS DO NOT PROVIDE ANY
WARRANTY (EXPRESS OR IMPLIED) OR  GUARANTEE THAT ALL SPAM, ROBOCALLER AND
FRAUDLENT CALLERS WILL BE IDENTIFIED, LABELED CORRECTLY ORBLOCKED. THESERVICE
COULD CAUSE DAMAGE TO CUSTOMER, ITS DATA, DEVICES SOFTWARE ORHARDWARE

18. LIMITATIONS OF LIABILITY. TO THE MAXIMUMEXTENT ALLOWEDBY LAW, THE LIABILITY OF
VERIZON WIRELESS OR ITS LICENSORS, AND VENDORS FORMONETARY DAMAGES FOR ANY
CLAIMS, THAT CUSTOMER MAY HAVE UNDER THESE TERMS ARE LIMITED TO NO MORE
THAN THE PROPORTIONATE AMOUNT OF THE SERVICE

State of Florida Contract No: DMS-19/20-006

] \/
December 1’ 2025 Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN verlzon

No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024



Department of

MANAGEMENT Page 148 of 252
SERVICES

CHARGES ATTRIBUTABLE TO THE AFFECTED PERIOD, AND THE MAXIMUM IN DAMAGES
RECOVERABLE SHALL BE TEN ($10) US.DOLLARS.UNDERNO CIRCUMSTANCESARE VERIZON
WIRELESS, ITS LICENSORS, AND VENDORS LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL,
PUNITIVE,MULTIPLE, ORSPECIAL DAMAGES OF ANY NATUREWHATSOEVERINCLUDING, BUT
NOT LIMITED TO,LOST PROFITS, LOST DATA,REPUTATION, LOSS OF BUSINESS, OR COST OF
REPLACEMENT PRODUCTSAND SERVICESON ANY THEORY OF LIABILITY, ARISING OUT OF OR
RELATED TO THE SERVICE OR THE INABILITY TO USE THE SERVICE IN ANY WAY WHETHER
FORESEEABLE OR NOT OR WHETHER ADVISED OF THE POSSIBLITY OF SUCH DAMAGES.
VERIZON WIRELESS SHALL NOTBE LIABLEFORANYDAMAGES, COSTSORPENALTIES (DIRECT
ORINDIRECT) ASARESULT OF MIS-IDENTIFICATION, MIS-MANAGEMENT OR BLOCKING OF A
CALLER OR FAILURE TOPROPERLY IDENTIFY, MANAGE ORBLOCKA CALLER.

19. [Reserved]

20. Export Control. Use of the Service may be subject tothe export andimport lawsof the Unites States and
other countries. Customer agrees to comply with allapplicable export andimport laws and regulations.
By using the Service and/or by downloading the applicable Application, Customer agrees that Customer
are not located in,under thecontrol of, or a resident or national of any country,or person, on the United
States Treasure Department's list of Specially Designated Nationals or the United States Commerce
Department Tableof Deny Orders. Customer alsoagrees that Customer arenot located in acountry that
is subjecttothe U.S. government embargo,or thatis designated by the U.S. as a terrorist supporting
country and Customer are not listed on any U.S. government list of prohibited or restricted parties.
Customer agrees alsonottoattempt toexportorimportany encryptedinformation, materials,hardware
or software.

21. Safety. Customer must not endanger either Customer or others by using the Service while
driving or engagingin any otheractivity that requires Customer’s full attention.

3" Eye Technologies End User License Agreement

PLEASE CAREFULLY READ THIS END USERLICENSE AGREEMENT (“"AGREEMENT")
BEFORE DOWNLOADING, INSTALLING, OR USING THE SOFTWARE. BY USING THE SOFTWARE,
YOU AREAGREEING TOBE BOUNDBYTHETERMSOFTHISAGREEMENT.

IFYOUAND 3rdEye Technologies, Inc. HAVESIGNED ASEPARATEWRITTENAGREEMENT
COVERING YOURRIGHTS AND DUTIES WITH RESPECT TO THE SOFTWARE, THEN THAT WRITTEN
AGREEMENT TAKES PRECEDENCE OVERANY CONFLICTING TERMS OF THIS AGREEMENT.

IF YOU ARE ACCEPTING THIS AGREEMENT ON BEHALF OF ANENTERPRISE, YOU REPRESENT
THAT YOU HAVE THE AUTHORITY TOBIND THATENTERPRISE AND ITS END USERS. IT ISYOUR
RESPONSIBILITY TOCOMMUNICATE THEINFORMATIONIN THIS AGREEMENTTO THE
ENTERPRISE'SENDUSERS AND ENSURE THEIRACCEPTANCE AND COMPLIANCEWITH THE
TERMS AND CONDITIONS CONTAINED HEREIN
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BY DOWNLOADING AND/ORUSING THE SOFTWARE, YOUARE INDICATING THAT YOU
UNDERSTAND THISAGREEMENTANDACCEPTALLOFITSTERMS.IFYOUAREACCEPTING THE
TERMS OF THIS AGREEMENT ON BEHALF OF ACOMPANY OR OTHER LEGAL ENTITY, YOU
REPRESENT AND WARRANT THATYOU HAVE THEAUTHORITY TO BIND THAT COMPANY OR
OTHER LEGALENTITY TOTHETERMS OF THIS AGREEMENT.IFYOUDONOT HAVE SUCH
AUTHORITY ORIF YOU DONOT AGREE TO THE TERMS OF THIS EULA,DONOT INSTALL AND/OR
USE THESOFTWARE

Capitalized terms usedinthis Agreementare defined in Section 1(Definitions).

1. Definitions.

The following definitions apply to capitalized terms usedinthis Agreement: a. " Agreement™
means this End User License Agreement ("EULA").

b. "Approved Source"is 3rd Eye Technologies, Inc, or adistributor orreseller authorized by 3rd Eye
Technologies, Inc. to distribute Software in the territory inwhich You are located.

c. "Beta"isaversionofthe Software that (i) is still initstesting phaseand has notyet been released
commercially.

d. "Cloud Services" means those services providedto You by a cloud services provider which pertain to the
operation, administration, maintenance, and provisioning of a cloud infrastructure serviceincludingactivities
involved incontrolling, planning, allocating, deploying, coordinating, andmonitoring the resources of a network,
network planning, configuration management, fault management, security management, performance
management, bandwidth management, or other such services. Such services may belicensedas amonthly
subscription orona term subscription basis.

e. "Documentation"for aparticular Software Versionor Release means 3rdEye's published user guide,
release notes and feature listings for that Versionor Release.

f. “Effective Dateisthe dateonwhich Youacceptthetermsandconditions of this Agreementby clicking
“Agree” or otherwise accepting this Agreement through use of the Software.

g. "License Metric'is aparameter for the accessor use of the Software, as described in Section 5.

h. "License Metric Unit"is a unitof measurement for the number of seats for the License Metric that You
purchased foraccessor use of the Software.

i."Licensed Server is either: (1) adesignatedenvironment; (2) adesignated service provider cloud
environment;or (3) asingle server or cluster of servers operatingasa singleentity at Your facility that You have
identifiedto 3rd Eyeat the time of purchase or download whichis runninga supported operating or
computing platform.

i-"NFR" means"Not for Resale" and is limited to demonstrationuse by areseller.

k. “PerInstanceLicenseisalicenseof each specificrealization of theSoftware usedtoimplement the 3rd Eye
product(s),and each implementationis referred to as an “Instance” herein.
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|."Proof of Entitlement"is 3rdEye's acceptance of Your order, by providing Youaccess tothe
Software identified on Your purchase order with 3'4Eye orits authorized reseller.

m. “3rd Eye” means 3rd Eye Technologies, Inc.

n. "3rd Eye Platform" meansany hardware,network appliance, equipment or devices marketed,and sold by
3rd Eye Technologies, Inc.

o. "Release" is a particular object code image of a Software product that is identified by a release naming
convention starting with “xy.z"and optionally followedbyanadditionalimageidentifying string.

p. "Software" means the software product identified in Your Proof of Entitlement, and includes 1) machine-
readable instructions and data, 2) components, files,and modules, 3) any accompanying audio-visual content,
and 4) accompanying activation keys, if any, and 5) associated Documentation. Exceptwhere the context
otherwise requires, Software includes anyUpdate of thatSoftware that You rightfully receiveundera
Subscription.

g. "Special Purpose License" means any of the licenses described in Section 6 of the Agreement.
r. "SubscriptionLicense" means a license toSoftware for afinite, fixed term of use.

s. "Update"” means softwarethatis anupgrade,bugfix, patch or other Release of Software licensed
hereunder that 3rd Eye makes generally available free of incremental chargeto customers.

t. "Version" means one or more Releasesof a particular Software product withacommon"xy" naming
convention in the first two places of the Releaseidentifier.

u. "You" means the individual, other legal entity, or other business, governmental or not-for-profit
organization (but excludingany parent, subsidiary orother affiliate of any of theforegoing) that is the original
end user purchaser of alicense tothe Software from an Approved Source as setforth inthe Proof of
Entitlement.

v. “Your Data” means the substantive datainput by You.

2. License Grant

a. Grant of License. When Youpurchaseor rightfully receive a license to the Software, 3rd Eye grants You,
subject to Your payment of the applicable fees, a limited, non- exclusive, revocable, non- sublicensable, non-
transferrable right toinstall (ifnecessary) and access and use that Software, only in object codeform, for the
term stated in Your Proof of Entitlement, solely for internal business operations and subjectto the terms of this
Agreement and in accordance with the Documentation. You may only use the Software ina manner for which
You have purchased and obtained avalid licenseas indicated in Your Proof of Entittement. The software image
that contains Softwarethat Youlicense might also include additional unlicensed features or functionality that
You may not use unless You purchase aseparate licenseat anadditional fee. Specific featuresand functionality
areincludedinYour licenseto the Software only if 3rd Eye Documentationfor that Version of the Software
identifiesthose features and functionality as being included

b.c - Nolonger applicable
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d. Operating SystemLicense Grant.Inthe event that the Softwareisloadedon a3rd Eye Platform, the
operating system software installed onthe 3rd Eye Platform that Youhave purchased alongwiththe Software,
and their respective Updates, may only be usedon said 3rd Eye Platform and may not be installed orusedon
any other appliance. 3rd Eyevirtual appliances may be usedon a supportedvirtual infrastructure.

e. Disaster Recovery. Youmaymake one copy of the Software You havelicensed sdlely for backup and/or
disasterrecovery purposes

3. Software Name.

Each Software product isidentified by a unique name. This name, when combined witha Version number
corresponds to a specific base set of product features and functionality identified for that Version of the
Software in the Documentation.

4. Termof License.

a. Subscription License. If YourlicenseisaSubscription License, then the termof the Subscription shall be as
specified on Your Proof of Entitlement The Subscription License term specified in Your Proof of Entitlementis
non-cancellableand non- refundable. Youmay, renew or reinstate Your Subscription license subject to the
terms of 3rd Eye policies at the time of therenewal and/or reinstatement.

b. PerInstance License. If Yourlicense isa Per Instance License (whether perpetual, subscriptionor per usage
based), then the term shall be as specified on Your Proof of Entitlement.

¢. Special PurposeLicense. If Your license is a Special Purpose License (see Section 6, below), thenits term
shall be as stated in Your Proof of Entitlement. If Youhave no Proof of Entitement or if Your Proof of Entitliement
fails to state alicenseterm, then the term of Your Special Purpose License shall be up to a maximum of eight (8)
weeks from the date that Youfirst receivedthe Software, whether viadownload unless otherwise specified in a
separate written agreement which Youmay have entered into with3rd Eye.

d. Perpetual License.|f You havea valid Proof of Entitiement that clearly states that Your license is "Perpetual’,
then, exceptas statedbelow, Your licenseisperpetual, subjectonly totermination for non- payment of license
fees or other breach of this Agreement. An otherwise Perpetuallicenseto the operating system software
installed onthe 3rd Eye Platform, along with the Software, and their respective Updateswill nonetheless
terminate if andwhen You sell or otherwise transfer the 3rd Eye Platform on which Youuseit.

5. License Metrics.
License Metrics include the following:

a. Named Users - the number of individuals to which Youand Your authorized users grant access for one or
more services furnished, managed, or provisioned by any Instance of the Software. ANamed User who
accesses suchservices through multiple devicesisnonetheless countedasasingle Named User.

b. Concurrent Sessions - the number of connections to which You and Your authorized users grant access
for one or more services concurrently furnished, managed, or provisioned by anyInstance of the Software.

State of Florida Contract No: DMS-19/20-006

] \/
December 1’ 2025 Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN verlzon

No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024



Department of

MANAGEMENT Page 152 of 252
SERVICES

¢. Other Formsof License. Other License Metrics may be definedfor specific Software as specifiedin Your
Proof of Entitlement

6. Special Purpose Licenses.
Special Purpose Licensesarelimited, short-term licenses that may notbe used for any production or
commercial applicationor similar use.

a. NFR-based License. If Your Proof of Entittement for certain Software (or a separate written agreement with
3rd Eye) identifies Yourlicense as"Not for Resale" or with words of like meaning, AND if Youare a3rd Eye-
authorized distributor or reseller, thenfor the licenseterm (see Section 4,above) You may use the Software,
but only to demonstrate features and performance of the Software to prospective buyers,and only while You
remain a 3rd Eye-authorized distributor or reseller. The Software provided under this license may not be
resold.

b. Evaluation/BetaUse-based License.|f Your Proof of Entitlementfor certain Software (or a separate written
agreement with 3rd Eye) identifies Your license as"Evaluation Use", “Beta Use” or withwords of like meaning, then
forthe license term (see Section 4, above) Youmay install and use the Software, but only for internal evaluation of
the Software.

7. License Restrictions; Limitations and Prohibitions.
This Section7 supersedes any contrary provisionelsewhere in this Agreement and applies to all varieties
oflicenses, whetherPerlnstance, SpecialPurpose,Subscription,Perpetualorotherwise:

a. NoRights or Licenses Implied. Licenses or rightsinthe Software not expressly granted inthis
Agreement shall not arise by implication or otherwise.

b. Approved Source. You shallhave norightor license in the Software unless Yourightfully received the Software
froman Approved Source.

¢. No Sublicensing or Assignment. You may notsublicense, transfer or assignto another entity, whether

voluntarilyor by operation of law, anyright or license inor tothe Software orunder any Proof of Entitlement.
Any such attempted sublicense, transfer or assignment shall be void.

d. Restructures. If Youareaparty to atransaction (orrelated series of transactions) involvingamerger,
consolidation or other corporate reorganization where You do not survive the transaction(s), the transaction(s)
shall also be deemed a prohibited transfer.

e. You are SoleLicensee.Norights or licensesinthe Software shall arise under this Agreement infavor of anyone
otherthan You.

f. Nolongerapplicable

g. Restrictionson Charging aFee for Access or Use. You shallnot allow any authorized user of the Software
orother third party togrant anyone else access for afee or other consideration toservices, content or
resources that are generated managed, distributed, provisioned, billed or enabled by the Software, exceptin
the case of vADCwhere suchrestrictions may not apply.

h. Other Use Restrictionsand Prohibitions. Neither'You nor YourNamedUsers shall, directlyor
indirectly:
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(i) Decompile, disassemble orreverse engineertheSoftware or modify, unbundle, orcreate derivative works
based on the Software, exceptas expressly permitted by applicable law without the possibility of contractual
waiver. If the law requires 3rd Eyeto provide interface information to You to adapt the Software, 3rd Eye, at its
option, may either (A) provide theinformation to You subject to Your acceptance of non-disclosure and use
limitation terms that 3rd Eye reasonably requires, or (B) perform that adaptationitself at a reasonable charge
forservices;

(i) Copy the Software exceptfor archival purposes orasnecessary for Youto installand make use of the
Software as expressly licensedby 3rd Eye;

(i) Detach or separateany libraries, files, modules or other components embedded withina Software product
orwithin aparticular software image You havereceived evenif any suchlibrary, file, module or other component
is separately licensable, or use any suchmodules, files or other components separately fromthe Software
product or software image inwhichit is embedded (exceptto the extent that a documented feature of the
Software product is implemented by doing so);

(iv) Furnish any copy of the Software or other meansof accessto the Software toany third party other than to
Your contractor(s) solely for Your benefit in performing contract services for Youandin that case onlyif that
contractor has agreed to adhere tothe terms of this Agreement. If Youdo furnish Software oraccess to
Software to Your contractor(s), You shallremain fully and primarily responsible to 3rd Eye for compliance with
all provisions of this Agreement;

(v Remove (or,if thelicense includes the right to make copies of the Software, fail to include in those copies)
any readme files notices, disclaimers, marksand labelsincluded inthe Software as delivered by 3rdEye;

(vi) Use orallowuse of the Software inviolation of anyapplicable law orregulationor tosupport or facilitate
anyillegal activity;

(vii) Use the Software or allowanyoneelse to use the Software for benchmarking or other testingnot related
to Yourinternaluse;

(viii) Attempt to gainunauthorized access to the Software or its related systems or networks;
(ix) Copy anyideas, features or functions or graphics of the Software

i.[RESERVED]

8. Termination.
a. Early Terminationfor Breach. This Agreement shall automatically terminate If at any time You:

(i) failto make timely payment of any applicable fees due inrespect of the Software, or (i) breachany term of this
Agreement

b. Effect of Termination or Expiration. If Your license term expires withoutrenewal or reinstatement or
otherwise terminates, then You shall promptly destroy or returnto 3rd Eye all copies of the Software and
related documentation in Your possession or control. In theevent Youhave a paid cloud-based Subscription
License, 3rd Eye may permit You toaccess the Software solely to theextentnecessary for You toretrieve a file
of Your Data provided Yourequest suchaccess within sixty (60) days prior to the termination of the paid
Subscription license. You agreeand acknowledge that 3rd Eyehas no
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obligationto retain YourDataand that Your Datamay beirretrievably deleted sixty (60) days following the
termination of the SubscriptionLicense.

¢. Survival. The provisions of Sections 1,7,8.b, 8.c,and 9-27 shall survive termination or expiration of this
Agreement.

9. Confidentiality.

You agree thataspectsof the Software and associateddocumentation are the confidential property of 3rd Eye.
As such, You shallexerciseall reasonable commercial efforts tomaintain the Software and associated
documentation in confidence, which, at a minimumincludes restricting access tothe Software toYour
employees and contractors having aneed touse the Software for Yourinternal businesspurposes.

10. Your Data

You shallhave soleresponsibility forthe accuracy, quality,integrity, legality, reliability, exportahility,
appropriateness,and ownership of Your Data. 3rd Eyetreats Your information and Your Datain accordance
with its Privacy Policy found at http:// www.3rd Eyesecure.net/legal/privacy-pdlicy.

11. Ownership.

3rdEye and 3rdEye's licensors, respectively, retain exclusive ownership of allright, title,and interest in and to all
intellectual property in the Software. Nothinginthis Agreement constitutes asale or other transfer or
conveyance ofany right, title, or interestinthe Software.

12. Limited Warranties/Intellectual Property Indemnification.

a. Software Limited Warranty.

(i) ANY SOF TWARE LICENSED UNDER A SPECIAL PURPOSE LICENSE ISFURNISHED "ASIS" WITH
ALLFAULTS AND WITHOUTWARRANTY OF ANY KIND, EXPRESS ORIMPLIED.

(ii) For any other license of Software under thisAgreement, 3rd Eye warrants for Your sole benefit that fora
period of ninety (90) days from the Effective Date (the "Software Warranty Period"), the Software shall
substantially conform to the Documentation. Youmay not make a software warranty claim after the lapse ofthe
Software Warranty Period. YOUR SOLE AND EXCLUSIVE REMEDY AND THE ENTIRELIABILITY OF 3rd Eye
FOR BREACH OF ANYWARRANTY REGARDING SOFTWARE UNDER THIS SECTION12 SHALLBE THE
REPLACEMENT OF THE DEFECTIVE SOF TWARE.

b. No warranty will apply if the Software (i) has beenaltered, except by 3rd Eye; (ii) has not been installed,
operated, repaired, or maintained in accordance withthe Documentation and instructions supplied by 3rd Eye;
(iii) has beensubjected tounreasonable physical, thermal or electrical stress, misuse, negligence, or accident or
(iv) has beenlicensed pursuant to a Special Purpose License. In addition, Software is notdesigned or intended
for (i) use in the design, construction, operation or maintenance of any nuclear facility, (i) navigating or operating
aircraft; (i) operatinglife-support orlife- critical medical equipment or (iv)incorporationina dwelling or for
personal, family, or household purposes or otherwise for use as aconsumer product. You are solely
responsible for backing upits programs andYour Datato protect against loss or corruption

c. Disclaimer of All Other Warranties. EXCEPT ASEXPRESSLY PROVIDED IN THISSECTION12, TO THE
EXTENT PERMITTEDBY LAW, 3rd Eye DISCLAIMSALL WARRANTIES IN AND TO THE SOFTWARE
(WHETHER EXPRESS, IMPLIED, STATUTORY,OR OTHERWISE), INCLUDING ANY IMPLIED WARRANTY
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
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NONINFRINGEMENT, OR ARISING FROMA COURSE OF DEALING, LAW,USAGE, OR TRADE PRACTICE.
3rd Eye DISCLAIMS ANY WARRANTY, REPRESENTATION OR ASSURANCE THAT THE SOFTWARE, OR
ANY EQUIPMENT ORNETWORK RUNNING THE SOFTWARE, WILL OPERATE WITHOUT ERROROR
INTERRUPTION, ORWILL BE FREE OF VULNERABILITY TO INTRUSIONORATTACK. TOTHE EXTENT
AN IMPLIED WARRANTY CANNOT BE EXCLUDED, THAT WARRANTY ISLIMITEDINDURATIONTO THE
EXPRESS WARRANTY PERIOD. BECAUSE SOMESTATESORJURISDICTIONSDONOTALLOW
LIMITATIONS ONHOW LONG ANIMPLIED WARRANTY LASTS, THE ABOVE LIMITATION MAY NOT
APPLY.YOU MAY ALSOHAVEOTHER

RIGHTSTHAT VARY FROMJURISDICTION TOJURISDICTION. Thisdisclaimerandexclusion shall apply
evenif the express warranty fails of its essential purpose.

d. Indemnification. 3rd Eye shall defend and indemnify You, at its own expense, from any suit brought against
You based upon aclaimthat the Software infringes any third party trade name, patentor copyright (“IP Claims”)
and will pay alldamages and costs thata court awards against Youas aresultof such claim, provided that You: ())
promptly give 3rd Eye written notice of such IP Claim after becoming aware ofit and furnish 3rd Eye with acopy
of each communication, notice or other document exchanged withthe claimant relating to the IP Claim; (i) give
3rd Eye complete control of the defense and setlement of the IP Claim; and (iii) fully cooperate with 3rd Eyein
the defense orsettlement of such claim. 3rd Eye shall have no obligation or liability with respectto anyIP Claim,
which is based inwhole or part upon: (a) the combination, operation or use of the Software withany hardware,
software or other device supplied by a party other than 3rd Eye and the claim wouldnot havearisenbut for such
combination, operationor use; (b) any modification of the Software which is not pre- approved by 3rd Eye in
writing; (c) any specifications, designs or instructions providedto 3rd Eye by or on behalf of You;

(d) Your failure to promptly modify the Software (e.g. install asupported Release provided by 3rd Eye), if the
claim could have been avoided had Youfollowed 3rd Eye's directions for the implementationof such
modification: or (e) use of the Software inamanner other thanthat for which it was designed orin a manner other
than as specified by 3rd Eye. If use of the Software is enjoined or threatened to be enjoined in connectionwith
an IP Claim, 3rd Eye may, at its expense, either: (y) obtainfor Youthe right to continue to use the Software, or (z)
replace the Software with non-infringing software that has substantially similar features and functionality, the
use of which is not restricted or prohibited. If in 3rd Eye’s sole judgment, neither of the foregoing actionsis
reasonably availabletoit, then3rd Eyewill refund the amount paid by You for the Software depreciated ona five
year straight-line basis THE REMEDIESSET FORTH IN THIS SECTION 12d ARE YOUR SOLE AND
EXCLUSIVE REMEDIES FROM 3rd Eye WITHRESPECT TOANY IPCLAIM.

13. Limitationof Damages. To the extent permitted by law:

a INNOEVENT SHALL THE CUMULATIVE LIABILITY OF 3rd Eye, ITSDIRECTORS, OFFICERS,
EMPLOYEES, AFFILIATES, SUPPLIERSAND LICENSORSTO YOU FROMALL CAUSES OF ACTION
AND ALL THEORIES OF LIABILITY (WHETHERUNDER CONTRACT OR STATUTE,IN TORT
(INCLUDING PRODUCT LIABILITY)OR OTHERWISE),EXCEEDTHE PRICEPAIDBY YOU FOR
LICENSED RIGHTS TO THE SOFTWARE, FOR THE CURRENT TERM.

b. INNO EVENT SHALL ANY BREACHBY 3rd EyeIN CONNECTIONWITH ANY REPRESENTATIONS,
WARRANTIESORCOMMITMENTS,EXPRESS ORIMPLIED,RELATING TO THE SOFTWARE EXCUSE
YOUR UNAUTHORIZEDUSE OF SOFTWARE ORIMPAIR 3rd Eye'S RIGHT TOTERMINATE ANY LICENSE
BASED ON YOUR BREACHOF THIS AGREEMENT.
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¢. NEITHER 3rd EyeNORITS DIRECTORS, OFFICERS, EMPLOYEES, AFFILIATES, SUPPLIERS OR
LICENSORS SHALL BE LIABLE FOR ANY LOSTPROFITS,LOSS OF YOURDATA,OR COSTSOF
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, OR FORANY SPECIAL, INDIRECT,
INCIDENTAL,PUNITIVE,OR CONSEQUENTIALDAMAGES ARISINGFROMTHISAGREEMENT OR USE OF
THE SOFTWARE.

d. BECAUSE SOME JURISDICTIONS DO NOT ALLOWLIMITATION OR EXCLUSION OF
CONSEQUENTIALORINCIDENTALDAMAGES,SOMEOR ALLOF THEABOVELIMITATIONS MAY
NOT APPLY TO YOU.

e. [RESERVED]

f. 3rd Eye has set its prices and entered into this Agreement in reliance upon the disclaimers of warranty and

the limitations of liability stated above. Those disclaimers and limitations reflect an allocation ofrisk between
3rd Eye and You,and they form an essential basis of the bargainbetween 3rd Eye and You.

14. Compliance with Laws; Export Requirements.

You shall comply with allapplicable laws and regulations in connection with the movementand useof the
Software. You acknowledge and agree that the Software as well as related technical dataand Documentation
may contain encryptionor encryptiontechnology andare all subject tolegaland regulatory controls and
restrictions on export and re-export, includingthose of the U.S. Department of Commerce. You warrant and
represent that You are noton any Denied Persons list or other list published by the US Government of parties to
whom exports or re-exports of products subject to export controls are forbidden, that no Software is located in
or controlled froma site in a Group E country, and that You are notusing any Software or technology furnished
hereunder to further activities insupport of the development, manufacture or use of nuclear fuel or weapons,
missiles, or chemical or biological weapons. You further covenant that You willimmediately notify 3rd Eye if at
any time those warranties and representationbecome no longer accurate. Regardless of any disclosure You
might make to 3rd Eye of an ultimate destination of the Software, Youshallnotexport, either directlyor
indirectly, any Software without first dbtainingany andall necessary approvalsfrom the U.S. Department of
Commerce or any other agency or departmentof the United States Government as required.

15. Commercial Computer Software.

The Software is a"commercial item"as defined at Federal Acquisition Regulation (48 CF.R) ("FAR") section
2.101 comprised of "commercial computer software" and "commercial computer software documentation” as
those terms are used in FAR12.212. Consequently, regardless of whether You are the US Governmentora
department or agency thereof, You shall acquire only thoserights withrespect to the Software that are set forth
in this Agreement and the Proof of Entilement.

16. Federal Provisions.

Notwithstanding any provision of law, regulation or policy, if You are an employee of anagency of the
government of the United States of America (‘federal agency”) and are using 3rd Eye software or services on
behalf of that federal agency, in performance of your official duties, the following sections of the Agreement are
amended as follows. (1) Section 19 Governing Law does not apply. This Agreement shall begoverned,
interpreted and enforced in accordance with the federal laws of the United Statesof America; totheextent
permitted by federal law, thelaws of the State of Californiawill apply in the absence of federallaw. (2) The
entirety of Section 7.i,concerning licenserestrictions,
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limitations,and prohibitions,andthe second sentence of Section 13.e, concerning the limitation of damages, do
not apply to federal agencies. Liability of a federal agency for any breach of the terms of serviceor this
Agreement, or any claim arising from the terms of service or this Agreement, shallbe determined underthe
Federal Tort Claims Act, or other governing authority. Liability of 3rd Eye for any breach of this Agreement, or any
claimarisingfrom this Agreement, shall be determined by applicable federal law.

17. Audit.

3rd Eye has the right to inspect and audit You and require You to provide written assurance satisfactory to 3rd
Eye to confirm compliance with the EULA, including, without limitation, requesting You toemail 3rd Eye areport
generated by the Software detailinguse of the Software by You. 18. Third Party Software.

Any licensor of 3rd Eye whose software isembeddedin the Software shall be a third party beneficiary with
respect to this Agreement, and that licensor shall have the right to enforce this Agreement in its own name as if
it were 3rd Eye. Certainthird party software may be provided withthe Software andis subjectto the
accompanying license(s), if any, of its respective owner(s). This Software is licensed subject to open source
software licenses.

19. Governing Law.
See Section16.

20. Force Majeure.

Except for Your duty tomake payment for Software licenses, neither party will be responsible for any failure or
delayinits performance dueto causes beyondits reasonable control, including, but not limited to, acts of God,
war, riot,embargoes, acts of terrorism, acts of civil or military authorities, fire, floods, earthquakes, accidents,
strikes, or fuel crises ("Force Majeure"), provided that the party gives prompt writtennotice thereof tothe other
party and usesits diligent efforts toresume performance. The performance of the party claiming the Force
Majeure event shall be excused for the durationof saidevent.

21. Transition of This Agreement

If You licensed any Software from 3rd Eye under a different End User License Agreement, thenthis Agreement
shall apply to that Software if and when, you either purchase additional License Metric Units for the Software,
renew the license at the endof thelicenseterm, or reinstate thelicense afterthe licenseexpires.

22. Complete Agreement; Modifications.

Except as otherwise providedina separate agreement between Youand 3rd Eye, this Agreement constitutes
the entire agreement between the parties regarding its subject matter and supersedes all prior agreements,
commitments or representations, oral or writtenrelated to the Software. The terms and conditions of this
Agreement will supersedeall pre-printed terms and conditions contained onany purchaseorder, task order or
other business form submitted by either party to the other. Except as otherwise provided in aseparate
agreement between You and 3rd Eye, this Agreement may not be amended or modified except by awriting
executed by the duly authorized representatives of both parties.

23. Severability.
If any portionof this Agreementisheld invalid, the parties agree that such invalidity shall not affect the validity of
the remainder of this Agreement.
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24. Notification.

Except asotherwise provided elsewhere inthis Agreement, any report or notice under thisAgreement shallbe
givenin a writing, if to 3rd Eye by mail to 13800 Coppermine Rd. Suite 149 Herndon, VA 20171 USA, Attn.: Legal
Department, provided that the noticeidentifies You by name, address and email address; or,if to You, by emailto
Your contact email address or by mail addressed to Your street address that is associated with Your user
account for registrationwith 3rd Eye. If You have nosuch user account, then notification shall be deemed given
to You by emailing or mailing notice toany office or contact email address for the ApprovedSource from which
You acquired Your license.

25. Waiver.

The failure of 3rd Eye to require Your performance of any provision of this Agreement shallnot affect 3rd Eye's
full rightto require such performance at any imethereafter; nor shallits waiver of a breach of any provision
hereof be taken to be awaiver of the provision itself.

26. Data Use.
3rd Eye may collect, informationabout Youincluding:

e Deviceidentifiers and IP addresses
e Endusernames email addresses, phone numbers, IMEls;

® |nformationprovidedtousthroughcloudservicesanddashboardsassociated with

the Software.

Subject toapplicablecontractual andlegalrestrictions,weuse theinformation described above (sometimes

in combinationwithother informationwe obtain) for the following purposes:

e Toanalyze and improve the Software;

e Tomonitoradoption rates of Updatesto the Software;

e Toprovide maintenance andtechnical support;

e Toprovide Updates;

e Tomanage andrenew SubscriptionLicenses;

e Toenforcethelegaltermsthatgovernthe Software;

e Tocomplywith applicablelaws and toprotectrightsand property; and

e Forotherpurposesrequestedor authorizedby You.
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3rd Eye conducts the above activities on the basis of its legitimate interests in operating our business and
protecting our customers. Where appropriate, these activitiesalso are conducted onthe basis of consent.

Asavie Terms & Conditions

This End User License Agreement (“Agreement”) is a legal agreement between Government Customer
(“You”/"Your”or“you”/"your”) and Asavie Technologies,Inc.(“Asavie”) which governs your access to and use of
the Moda service. Your use of the Moda serviceand any official apps relating to the Moda serviceis subject to
the terms of this Agreement as set out below [whichinclude our Privacy Statement here and Cookie Statement
here]. Yourright to usethe Modaserviceis expressly conditioned onacceptance of this Agreement.

1. Information aboutus

Asavie is a corporation organized under the laws of Delaware and having its address at 3455 Peachtree Road,
Atlanta, Georgia, 30326, United States. If youhave any questions about this Agreement, the Privacy Statement,
the Cookie Statementand anyother termsor conditions inrelation to the Moda service, please contactus at
vzwsupport@asavie.com.

2. Subject to the terms of this Agreement, Asavie hereby grants you a limited, personal, revocable, non-
exclusive, non-transferable, non-sublicensable license toaccess, installanduse the Moda service (including any
software components that may be downloaded onto your devices or computers, or onto those of your end users,
defined below) solely for your internal business purposesaspermittedinthese terms. Subject tothe limited rights
expressly granted above, Asavie reserves allright, title and interest in and tothe Moda service, its underlying
technology, and allintellectual property and proprietary rights therein. You acknowledge thatnorights are
granted to you other thanas expressly setforth in this Agreement. You agree to abide by all applicable national
andinternationallaws in connection with the use of the Moda service, including those related to data protection,
privacy,international communications and the transmission of technical or personal data. You further
acknowledge that these terms do not apply to any third-party service providers and your use of those services
may require you to agreeto additional terms with Asavie and/or the third party service provider. Inparticular, you
acknowledge and agree thatthe use of a Wi-Finetwork will be subjectto the terms and conditions of the
provider of that Wi-Finetwork. Asavie shall not be liable for any failure to use the Moda service and/or loss
suffered by you as aresult of the use of a Wi-Fi network. You acknowledge thatif you use the [DNS Services],
such services will be part of the Moda services for the purposesof thisAgreement and theterms and conditions
of this Agreement shall govern your and your end users’ use of the [DNS Services].

3. Responsibilities

You acknowledge that Asavie’s ability to deliver the Moda serviceisdependent uponyourcooperation, as wellas
the accuracy andcompleteness of any information you provide to Asavie. Asavie shallnotbe liable for any costs,
expenses or liabilities resulting from your failure to cooperate or provide such information. Youshall provide
contact details for your primary administrator for the Moda services, and notify Asavieif your primary
administrator changes or his or her contact details change. You are responsible for your conduct while using the
Moda service. Asavieis not responsible for your actions on the network and/or Wi-Fi.

The Moda service may include the ability to send SMSnotifications toyour end- users. You are solely
responsible for notifying your end-users that you may send them SMS notifications andthat standard rates for
receiving such notifications may apply. You shall onlyuse the SMS notification functionality in the Moda senvices
for notices reasonably relatedto the Moda service. You undertake that you shall only send SMS notifications
where permitted todo so by applicable law.
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The Moda service may also include mobile device management (“MDM”) services andyou agree that such
services shallonly be activated on adevice owned or controlled by you or your organization,as applicable.You
are solely responsible for informingend-usersthata device owned orcontrolled by you or your organization, as
applicable, is underMDM and for obtaining anynecessary consents required in accordance with applicable law.
In relationto the use of the Moda service, youundertake that your conduct will notinclude (butis not limited to)
the following:

1

2.
3.

10.

1.

12.

13.

14.

15.

16.

17.

You shall notlicense, sell, rent, lease, transfer, assign, distribute, host, or otherwise commercially
exploit the Modaservice, whetherinwhole orinpart, or any contentdisplayed on the Moda service.
You shall not violate any intellectual property rights.

You shallnot modify, make derivative works of,disassemble,reverse compile orreverse

engineer any part of the Moda service.

You shallnotaccess or viewthe Moda servicein order to build a similar or competitive

website, product, or serviceto the Moda service.

You shallnotunreasonablyburdenthe servicesor therelated networks orinterfere withthe use of
the services by Asavie customers.

You shallnotinstall and/or use the Moda service onany device that is not owned or

controlled by you or your organization, as applicable.

Youshallnotalter, tamper or circumventany parts of the Moda service.

You shall notprovide false dataincluding false names, addresses,contact details and

fraudulent creditcard/debit card details.

You shall notenterinto fraudulent or deceptiveinteractions or transactionswith Asavie (whichshall
include enteringintointeractionsor transactions purportedlyonbehalf of athird party where you
have no authority tobind that third party or you are pretending to be athird party).

You shallnotusethe Moda serviceinany way thatis unlawful, fraudulent or deceptive, or has any
unlawful, fraudulent or deceptive purposeor effect.

Youshallnot intercept orinterceptany communicationstransmittedbywayof a
telecommunications system and/or information society service.

Youshallnot copy,reproduce, distribute, republish,download,display,post ortransmit the whole or
any part of the Moda service in any form or by any means, except as otherwise permittedinthis
Agreement.

Your use of the Moda service must at allimes complywith all applicable laws, rules and

regulations and be strictlyinaccordance with this Agreement

You shallnotusethe Moda service to upload, post,share or otherwise make available onthe Moda
service any content and/or materials protected by proprietary rights without the express
permission of the owner of suchproprietaryrights.

You shall display andretainallcopyright and other proprietary notice onthe Modaservice (or on any
content displayed on the Moda service) and suchmustbe retained on all copies theredf.

You shall notuse the Moda service to transmit, or procure the sending of, any unsolicited or
unauthorizedadvertising, promotional material, chainletters, mass mailings or any other form of
similar solicitation (spam) or of any material thatis illegal, offensive, abusive,indecent, defamatory,
obscene, menacingor in breach of proprietary rights, confidence, privacy or any otherright, oris
injurious to third parties.

You shall notattempt to gain unauthorized access to the Moda service, its facilities and/or services
or any accounts,databases, computersystems,serversandnetworksconnected to the Moda
service and the server. You shallnot attack the Moda serviceviaadenial of

State of Florida Contract No: DMS-19/20-006

] \/
December 1’ 2025 Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN verlzon

No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024



Department of

MANAGEMENT Page 161 of 252
SERVICES

service attack. Youwillnot misuse the Moda service by knowingly orrecklesslyintroducing viruses,
trojans, worms, logic bombs, harmful data or other materials whichis malicious or harmful. By
breaching this provision, you may commit acriminal offense and Asavie may report any such
breach to the relevant law enforcement authorities and it will co-operate with those authorities. In
the event of such abreach, your right to use the Moda service will ceaseimmediately.

18. You shallnotusethe Modaservice to harvestor otherwise collect byany meansany
program material or any information whatsoever (including without limitationemail
addresses or other personal details of other users).

19. You shall provide Asavie withaccurate and complete information and acknowledge that Asavie’s
ability to deliver the Moda service is dependent upon your cooperation, as wellas the accuracy and
completeness of anyinformationyou provide to Asavie. Asavie shallnotbe liablefor any costs,
expenses or liabilities resulting from your failure to cooperate or to provide such information.

20. You shallnotaccess the Modaservice through the use of any mechanismother thanthrough the use
of an authorized connection.

21. You shall usereasonableendeavors to prevent any unauthorizedaccess to, or use of, the Moda
service and, inthe eventof any such unauthorized accessor use,immediatelywithout delay notify
Asavie in writing by email to vdzsupport@asavie.com, and shallimmediately without delay
telephone Asavie to ensure the email communication has been received.

4. EnforcementRights

Asavie is not obligatedto monitor the access or use of the Moda service, but Asavie reserves the right todo so
for the purpose of operatingthe Moda service, to ensure compliance with these terms, and to comply with
applicablelaw or other legal requirements. Asavie may consult withand disclose unlawful conduct to law
enforcement authorities; and pursuant to valid legal process, Asavie may cooperate withlawenforcement
authoritiesaspart of aninvestigation and/or to prosecute users whoviolate the law. Asavie reserves the right to
investigateany violation of these terms and any conduct that negatively affects the Moda service.

5. Data Protection

For the purposes of this clause, “personal data’ means data relating to a living individual who is or can be
identifiedeither from the data or from the datain conjunctionwith other informationthat isin, oris likely to come
into, the possessionof Asavie.

As part of the Moda service, Asavieand its affiliates may collect and process dataincluding, without limitation,
the following (whichmay include personal data): device number (MSISDN), time and date of use of devicewhen
using mobiledataor Wi-Fi,amount of data sent and received, location of access, websites accessed andthe
type of website accessed, website access attempts blocked and the type of website access attempt blocked
due to policy enforcement actions. For managed devices (i.e., devices whereModais used as the mobile device
manager), then Modamay collect the names of applicationsinstalled onthe device. Theapplication name data
will only be cdllected if youenable the App Control featureinthe Moda managementportal. Youunderstand that
such datawill betransmitted and you consent to its usage as described herein.

Asavie (andits affiliates) will only acton the instructions of yournamed primary administrator regarding the
processing of personal datawhichyou have provided to Asavie for the purposes of receivingand operatingthe
Moda service. Asavie will comply withyour instructions as tohow you want Asavie to use such personal data,
subject always to applicable laws.

Asavie will ensure that appropriate technical and organizational measures shall be taken against unauthorized
orunlawfulprocessing of the personal data and againstaccidental loss or destruction of, or damage to, the
personal data. Although Asavie has undertakenthese measures, Asavie cannot guaranteethat your personal
datais secure whenit is sent or transferred by unsecured means.
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You acknowledge andagree that Asavie and its affiliates (being anyrelatedentity, subsidiary or holding company
of Asavie) is required to make use of data (which may include personal data) sentfrom end- users' devices and
computersin order to perform the Modaservice. Youfurther acknowledge and agree that Asavie and its
affiliates may also make use of this data to generateanonymous statistical data for product development and
marketing purposes.

You acknowledge andagree that Asavie maysometimesdisclose theabove datato agents (beingany person or
entity authorized by Asavie to acton its behalf), resellers and/or services providers appointedby Asaviewho
provide services to Asavie in respect of the Moda service. In addition, Asavie may disclose suchdata, including
personal data, in response to acourt or administrative order, subpoena, discovery request or other lawful
process, or otherwise, in Asavie’s sole discretion, to protect the Moda service or you or any end user.

Inno eventshallAsavie, itsaffiliates, employees, agentsand/or distributors beliable for any costs, expenses
orliabilities arising out of any breachof this clause 5.

6. Service Updates

We reserve the rightto update, change, discontinue (temporarily or permanently) any feature or component of
the Moda service. By continuingto use the Moda service you accept theupdatesand changes tothe Moda
service including anychanges to or removal of features or components, provided that suchupdate, change or
discontinuity does not materially change or decrease the overall functionality of the Moda service. You agree
that your obligations (including without limitation your paymentobligations) are neither contingentuponthe
delivery of any future functionality or features nor dependent upon any oral or written comments made by us with
respect to future functionality or features. Asavieis not liable to you or any third party for any update, change,
suspension, discontinuance of any feature or componentof the Moda service. Asaviereserves the right to
determine the timing and content of software updates, which may be automatically downloaded and installed
without your nctice.

7. Limitationof Liability

Tothe fullest extent permittedby law, nothinginthis Agreement shall exclude or limit Asavie’s liability for death
or personal injury resulting fromits negligence or of its officers or other representatives. Inno event will Asavieor
its affiliates, suppliers, licensors, agents and/or distributors be liable for any lost revenue, profit, data, goodwill,
service interruption, device damage, system failure or the cost of substitute services or for special,indirect,
consequential, incidental, or punitive damages however caused and regardlessof the theory or liability arising
from or out of your use or inability to use the Moda serviceeven if Asavie or its suppliers have been advised of the
possibility of suchdamages, or such loss or

damages werereasonablyforeseeable. You understandand agree thatyou shallbe solely responsible for any
legal costs incurred by you or Asavie resulting from yourimproper orillegal use of the Moda service.

In no event shall Asavie, its affiliates, suppliers or licensors, nor any other party involved increating, producing
ordeliveringthe Moda service beliable forany loss ordamagesresulting from the conduct of, or products
and/or services offeredby, any third party onor in relation tothe Moda service or from the content posted,
shared and/or uploadedby any third party to the Modaservice.

In no event shall Asavie's or its affiliates, suppliers’ or licensors liability to you, whether in contract, tort (including
negligence), or otherwise, exceed the amounts actually paid by you to Asavie in connection with the Moda
service.

8. Disclaimer of Warranty

TOTHEFULLESTEXTENTPERMITTEDBY LAW,ASAVIE ANDITSAFFILIATES, SUPPLIERSAND
LICENSORS,NORANY OTHERPARTY INVOLVED IN CREATING, PRODUCING ORDELIVERING THE
MODA SERVICE MAKE NOWARRANTIES, EITHER EXPRESS ORIMPLIED, ABOUT THE MODA SERVICE.
THE MODA SERVICE ISPROVIDED“ASIS.” ASAVIE ALSODISCLAIMS ANY
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WARRANTIES OF MERCHANTABILITY, FITNESS FOR APARTICULAR PURPOSE, QUIET ENJOYMENT
ANDNON-INFRINGEMENT AND ANY WARRANTIES ARISINGOUTOF COURSE OF DEALING ORUSAGE
OF TRADE.

Without limiting the generality of the foregoing, Asavie does notwarrant that the Moda service is free fromerrors
or that you will beable to access and use the Moda service without problems or interruptions. Asavie make no
warranty regarding the quality, accuracy, timeliness, truthfulness, completeness or reliability of the Moda
service or any informationor contenton the Moda service. Some states do notallow the disclaimers, limitations
of liability orindemnification provisionsinthis agreement, so theymaynotapply toyou. Without limiting the
generality of the preceding sentence, the disclaimers, limitations of liability andindemnification provisions of this
agreement do not applyto New Jerseyresidents.

10. Cookies

The Moda portal makes use of cookies to support analysisand understanding of how peopleinteract withthe
portal and provide tailored digital support. We perform thisanalysis tohelp us improve the user interface and user
experience of the Moda portal and provide proper contextual help to portal users. Asavie uses cookies that are
session-based andpersistent-based. Session cookies exist only during one session. They disappear from your
computer whenyou closeyour browser software or turn off your computer. Persistent cookies remainon your
computer after you closeyour browser or turn off yourcomputer.

The datacollectionand reporting behind this analysis is currently provided by Google Analytics and Intercom.
Please notethatif youdisable yourWebbrowser's ability toaccept cookies, the Intercom Messenger and
contextual help tools will notbe able to launch properly. The portal and the service will remain functional.

Your acceptance of thisEULA willindicate youragreement tothe use of thiscookie.Formore information on

how we use cookies, please see our cookies statement here.

11. General

This Agreement will be governed by Federallaw or thelaw of the state of the Government customer, as
applicable, without regard to its conflicts of laws rules. This Agreement (and any associated order form or other
agreements referenced herein) constitutes the entire agreement betweenyou and Asavie withrespect to the
subject matter of this Agreement, and supersedes and replaces any other prior or contemporaneous
agreements, or terms and conditions applicable to the subject matter of this Agreement. This Agreement
creates no third party beneficiary rights. Asavie's failure to enforce aterm of this Agreement is not awaiver ofits
right to do so later. If atermis found unenforceable, the remaining provisions of the Agreementwill remaininfull
effect and an enforceabletermwill be substituted reflecting our intent as closely as possible. You may not assign
any of your rights under this Agreement, and any suchattempt will be void. Asavie may assign its rights to any of
its affiliates or subsidiaries, or to any successor in interest of any business associatedwith the Moda service.
Upon termination for any reason: all rights granted to you under thisAgreement shall cease; you must cease alll
activities authorized by this Agreement andyou mustimmediately delete, remove and cease access to the Moda
service from all devices onwhich the Moda service has been installed and all copies of the Moda service thenin
your possession, custody or control. Asavie may also require that you provide it with evidence of compliance
with this provision.
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CSG POTSolve Terms & Conditions

These Terms and Conditions (“Terms”) describe, and govern the acceptance anduse of, the POTS
replacement services provided by Connected Solutions Group, LLC (“CSG”) set forth below byyour
Organization (“You” or“Customer”). By completing the ordering process for the Services, Customer agrees to
these Terms.

1. Services. CSG will provide certain POTS replacement services (“Services”) toCustomer.
2. Use of Services.

2.1. Acceptable Use Policy. Customer shall not use the Services: (a) for any unlawful orimmoral purpose; (b) to
reverse engineer, copy, decompile, disassemble, circumvent, or violate theintegrity of any aspect ofthe
Services; or (c) to upload or transmit viruses orany other type of malicious code that will or may be usedin any
way that will affect the functionality or operation of the Services.

2.2. User Portal. Inorder for Customer togain full access toour Services, Customer may berequired to access
an online user portal. This user portal may collect certain Customer information (suchasIP address) or placea
cookie on Customer devices for Service-related purposes, such as recognizing Customer when Customer
accesses the portal.

3. Suspension and Termination.

3.1. Notwithstanding anything to the contrary contained herein, CSG may suspend or terminate the Services,
and Customer's accountaccess, if: (a) Customer materially breaches these Terms, including any obligations
under the Acceptable Use Policy; or (b) CSGdeemsnecessary toprotect the Services.

3.2. Under no circumstances will CSG be liable to Customer by reason of the suspension ortermination of the
Servicesin accordance with these Terms for compensation, reimbursement or damages of whatsoever nature
including, without limitation, for (i) indirect or consequential damages, (ii) loss of prospective compensationor
earnings, (iii) goodwill or loss thereof, or (iv) expenditures, investments, or any type of commitment made in
connectionwiththe business of Customer orin reliance onthe existence of these Terms.

4. Representations. Customer represents to CSG that Customer has the full right, power, and authority to
purchase theServices and Customer’s use of the Services shall beinaccordance with these Terms.

5. Intellectual Property. As between CSG and Customer, CSG shall ownand retainallrights, titleand interests
in and to the Services and any derivative works (collectively, “CSG IP”). Customer acknowledges thatit hasno
right orinterestinthe CSGIP (except as expressly permitted by these Terms).

6. DISCLAIMER OF WARRANTY. EXCEPT AS OTHERWISE EXPRESSLY SETFORTHINTHIS
AGREEMENT,CSGMAKESNOREPRESENTATIONS,WARRANTIESORGUARANTEES OF ANY KIND,
EITHER EXPRESS ORIMPLIED, INCLUDING, WITHOUT LIMITATION, WITHRESPECT TO CONDITION
OR QUALITY,PERFORMANCE,MERCHANTABILTY, FITNESS, CAPACITY OR DURABILITY FORANY
PARTICULAR PURPOSE ORUSE ORNON-INFRINGEMENT, AND
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EXPRESSLY DISCLAIMSANY OTHER REPRESENTATION, WARRANTIESAND GUARANTEES WITH
RESPECT TO THE SERVICES.

7. LIMITATIONOFLIABILITY; EXCLUSION OF DAMAGES. TOTHEEXTENT PERMITTED BY LAW,CSG
AND ANY AUTHORIZED RESELLER OF THESERVICES WILL NOT BE LIABLE FORANY INCIDENTAL,
SPECIAL, OR EXEMPLARY DAMAGES (INCLUDING, WITHOUT LIMITATION DAMAGES FORLOSS OF
PROFITS,LOSS OF GOODWILL,BUSINESSINTERRUPTION, LOSS OF BUSINESSOPPORTUNITY, OR
ANY OTHER PECUNIARY LOSS) SUFFERED BY CUSTOMER RELATED TO ORARISING OUT OF THE
SERVICES AND/ORFROM ANY OTHER CAUSE WHATSOEVER, EVEN IF CSG HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. MOREOVER, IN NO EVENT WILL CSG'S AGGREGATE LIABILITY
ARISING OUTOF ORRELATED TO THESE TERMS, WHETHERINCONTRACT, TORT ORUNDERANY
OTHER THEORY OF LIABILITY,EXCEED THE AMOUNT PAID BY CUSTOMER FOR THE SERVICES
DURING THE TWELVE MONTHSPRIORTO THE APPLICABLE CLAIMARISING.IN NO EVENT WILL CSG
OR ANY AUTHORIZED RESELLER OF THE SERVICES BE LIABLE, IN ANY WAY, FOR ASERVICE FAILURE,
OR LACK OF SERVICE, IN ANY OF THEFOLLOWING SITUATIONS: (A) POWER FAILURE, (B) SUSPENDED
OR TERMINATED BROADBAND SERVICE, (C) SUSPENSION OF SERVICESDUE TO BILLING ISSUES, (D)
USE OF CERTAIN FEATURES WHICH ARE NOT COMPATIBLEWITH 911SERVICES, AND/OR (E) ANY
OTHER SERVICE OUTAGES NOT DESCRIBEDHEREIN.EACH AND EVERY PROVISION OF THESE TERMS
WHICH PROVIDES FOR ALIMITATION OF LIABILITY, DISCLAIMER, OR EXCLUSIONOF DAMAGES, IS
EXPRESSLY INTENDED TO BE SEVERABLE AND INDEPENDENT FROMANY OTHER PROVISION.

8. 911 Terms and Conditions. The Servicesare provided subjecttothe terms and conditionssetforth in the
Appendix to these Terms.

9. General Provisions.

9.1. Severability. Each provision of these Terms will be valid and enforceable to the fullest extent permittedby
law. If any provision of these Termsls found, to any extent,be invalidor unenforceable, the remainder of this
Agreement will not be affected by such invalidity or unenforceability.

9.2. Survival. Any section of these Terms that may last aftertermination of these Services shall survive the
termination of these Services.

APPENDIX
911 Terms and Conditions

1. 911 Termsand Conditions.CSG providesits 911 Services (defined below) subject tothe termsand
conditions setforth below (the “911 Terms”).

1.1. Definitions. For the purposesof these 911 Terms, the following terms will have the following
meanings:

1.1.1. “911 Call(s)”means any call made dialing the digits 9-1-1,regardless of whether such callis made using
Basic 911, Enhanced 911, ora PSAP.

1.1.2. “911Services”meansfunctionality thatallowsenduserstocontactemergency services bydialing the
digits 9-1-1.
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1.1.3. “Approved Uses” means the provision of Enhanced 911 and/or Basic 911 to (a) 911 Users who principally
utilize suchservices atsuch 911 User’s residence andoccasionallyat other locations; (b)911 Users that are
enterprises that use either anon-site or PBX during customary business hours and should reasonably be
expected tohavereasonably customary 911usage patterns due tothe nature of such enterprise’s business or
operations; for clarity, the provision of Enhanced 911 service and/or Basic 911 service to enterprises that use
either an on-site or hosted PBXbut operate outside customary business hours, including, without limitation,
assisted livingfacilities, nursing homes and other similar facilities, and towhich (c) and/or (d), below, do not
apply; or should not reasonably be expected to have reasonably customary 911usage patterns dueto the
nature of suchenterprise’s business or operations, do not constitute “ApprovedUses”; (c) 911Users that
operate non-emergency call center(s) that should reasonably be expected to have only occasional use of 911
due to the nature of such call center’s business or operations; for clarity, central station alarm and other similar
call centers thatdirect calls toemergency services do not constitute “Approved Uses”;and (d) 911Users that
operate callcenter(s) that support the deaf and/or hard of hearing community, which are more commonly
known as “relay services.”

1.1.4. “Basic 911" meanstheability toroute anemergency call tothe designated entity authorized to receive
such calls serving the Customer’s Registered Emergency Address. With Basic 911, the 911 professional
answering the phone willnothave access tothe 911 User’s telephonenumber or emergency address
information unless the 911User provides such information verbally duringthe emergencycall.

1.1.5. “E911 Authority” means a municipality or other state or local government unit, or an authorized agent of
one or more municipalities or other state or local government units to whom authority has beenlawfully
delegated torespondtopublicemergencytelephonecalls, at aminimum, for emergency police and fire services
through the use of one TTN. For clarity,an E911 Authority may be an individual PSAP, or an entity responsible
for the management and operation of multiple PSAPs within agiven geographicarea.

1.1.6. “911 User” means the individual placinga 911 Call from a911User’s TTN (defined below).

1.1.7. “Enhanced 911" or"E911” meanstheability toroute anemergency call tothe designated entity
authorized to receive suchcalls serving the Customer’s providedaddress andto deliver the Subscriber's
telephone number and corresponding Registered Emergency Address or REA information automatically
to the 911 professional answering thecall.

1.1.8. “P-Asserted-ldentity” means a header field used among trusted SIP entities (typically
intermediaries) to carry the identity of the user sending a SIP message as it was verified by
authentication.

1.1.9. “Private Branch Exchange” or “PBX”meansatelephone systemwithinanenterprise thatswitches calls
between enterprise users on local lines while allowing all users to share a certain number of external phone lines.

1.1.10. “Public-Service Access Point” or “PSAP” means an answering location for 911 Calls originating in a given
area. The E911Authority may designatea PSAP as primary or secondary, whichrefers to the orderin whichcalls
are directed for answering. Primary PSAPs answer calls; secondary PSAPs receive
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calls onatransfer basis. PSAPs are public safety agencies such aspolice, fire, emergency, medical, etc.,ora
common bureau servinga group of suchentities

1.1.11. “Registered Emergency Address” or “REA” means the physical address provided by the Customer to
be used for E911and Basic 911, whichmay be used todispatch police, fire, emergency medical and other
emergency response resources.

1.1.12. “SIP” meansSession Initiation Protocol, whichis the signaling protocol used between VolP
networks to establish, control and terminate voice calls.

1.1.13. “Subscriber’meansan enduser or telephone device assigned a DID.

1.1.14. “TrunkNumber”or“TTN”meansaUnited States or Canada telephonenumberbought by the
Customer and assignedto atrunk for use with CSG'’s elastic SIP trunking service.

1.1.15. “VolP” means Voice over Internet Protocol.
1.2. Service Description and Use of Service.

1.2.1. E911 Services. With E9Q11, whena Customer places a 911 Call, such call will typically be routed to the local
PSAP that covers Customer's REA. Inlimited circumstances, as further described below, the 911 Callmay be
routed to a PSAP. Regardless of whichPSAPthe 911 Callisrouted to, if andonly if the associate trunk is properly
provisioned, the 911 professional willreceive the (1) TTN associated withthe 911 Calland (2) Customer’s REA.
Customer understands that Customer, and not CSG, must properly provision elastic SIP trunking origination
services for eachtrunk associated witheachof their TTNsin order for an emergency operator to receive the
associated TTN and Customer's REA.

1.2.2. Basic 911. With Basic 911, whena Customer places a 911Call, this call is always sent to the local PSAP
serving the Customer’s physical location. 911 professionals answering 911 Calls from Customer will not
automatically receive the associated TTN or REA because the PSAP to whichthe 911Callwas routed will not be
equipped to receive, capture, or retain Customer's assigned TTN or REA. Accordingly, Customer must provide
both call-back and emergency address information to the 911 professionals. If the 911 Callis dropped or
disconnected, orif the Customer is unable to speak, thenthe 911 professional will not be able tocall the
Customer back or dispatchemergency assistanceto the Customer’s physical location. As additionallocal
PSAPs are able to answer EQ11 calls, CSG may upgrade Customer from Basic 911 to E911service. CSGisnot
obligated, however, tonotify Customer of the upgrade. Inlimited circumstances, Customers equipped with Basic
911 may havetheir callsrouted to a PSAP, as further described below.

1.2.3. PSAP Service. Certain TTNs will nothave access toeitherBasic 911 or E911 services. If Customer has
TTNs that do not have access to either E9110r Basic 911,911 Calls willbe routed toaPSAP. A 911 professional at
the PSAP will ask for the 911User's name, telephone number, and location, and then transfer the 911User to the
appropriate local PSAP or otherwise determine the bestway to provide emergency services to the 911 User. As
with Basic 911, 911 professionals answering calls in a PSAP will not receive the 911 User's TTN or REA because
PSAPs are not equipped to receive, capture or retain this information. Accordingly, the 911User must provide
thisinformation to the 911 professional. Other reasons that a 911User’'s 911 Calls may be sent toa PSAP isif (a)
there is a problem validating the REA provided by Customer during provisioning, (b) Customer is locatedin an
area that is not covered by the
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landline 911 network, or (c) Customer hasBasic 911 or E9Q11service but these calls fail to completeand are
routed to a PSAP for failover purposes.

1.3. Notwithstanding any term or condition of these 911 Termsto the contrary, Customer will only utilize
CSG’s E911and/or Basic 911services pursuant to these 911 Terms for Approved Uses.

1.4. Customer will not block their TTNonadevice they are using when placinga 911 Calland the TTN shall be
made available in the From/P-Asserted-Identity SIP headers of the incoming SIPrequest.

1.5. Customer acknowledges and agrees that CSG can only provide E911 call routing in territories where the
PSAP or E911 Authority offers E911. All other 911 calls made by 911Users successfully registeredinCSG's
database will be routed using the ten-digit outboundtrunksor a 911 professional.

1.6. Customer will provide CSG withand keep currentthe correct andvalid REAfor each TTNfor which the
Customer desires 911Services. The REA provided mustinclude sufficient informationto enable emergency
responders to locate the 911User and must comply with all Multi-line Telephone System (“MLTS”) requirements
applicable to Customer. For example, one MLTS requirement may bethat for Customer located in amulti-floor
building, Customer must include afloor or suite number as part of the REA.CSG ANDITSAUTHORIZED
RESELLERS WILL NOTHAVE ANY LIABILITY WHATSOEVER FOR ANYDAMAGE, LIABILITIES, LOSSES,
OR ANY OTHER CONSEQUENCES CAUSED BY

CUSTOMER’'SFAILURE TOKEEPITSINFORMATIONUPDATED. Customer willprovideaT TN with
Customer call presented to CSG for processing. CSG will have no obligation toprovide 911 Services with
respect to any Customer call that does not include a TTN and will not be liable for any claims arising fromany
efforts undertaken by CSG to provide 911 Services under such circumstances.

1.7. Customer Obligations. (i) Customerwillbe solely responsible forcompliance withall applicable laws and/or
other governmental requirements imposedor required by any state or other applicable governmental authority;
and (ii) Customer will inform any party using (or any party thatmight use) the 911 Services of thedifference
between traditional 911and VolP 911 service in compliance with all applicablelaws and/or other governmental
requirementsimposed or required by any governmental authority,including, without limitation, the Federal
Communications Commission (“FCC”). For clarity, CSG will not be responsibleif 911 Service is unavailable due to
loss of power; certain features may not be compatible with 911 service; and CSG reserves theright to refuse
provisioning or modification of features or service if such provisioning or modification adversely affects 911
service. Customer agrees not to move any equipment associated with the 911 Services and acknowledges that
any such movement could impact 911Services functionality and/or the ahility to determine thelocation of the
equipment. CSG and its authorized resellers disclaim allliability arising outof any movement of the equipment by
Customer.

1.8. Customer Testing Customer willbe solely responsibleto testthe 911 Services after installationand
periodically throughout the 911 Term (as defined in below) and will notify CSG if Customer notesany issues at
any time withthe Service. Customer agrees to test 911 Services and share the results of such testing at the
request of CSG.

1.9. Equipment; Connection; Customer’s Responsibilities. CSG will not provide any equipment or any electronic
tools, exceptas may be expressly agreedtoand set forthin writing. Customer must connect to CSG’s networkin
amanner and at locations determined by CSG. If Customer elects to self-install, Customer will, at Customer’s
sole cost and liability as between Customer and CSG, be solely
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responsible forinstallingany andall equipment, software andthelike necessary for Customer touse the 911
Services.

1.10. ChargesandRates.If applicable, Customershallpayanadditional feeper TTNenabledtousethe 911
Services (“911Fee”).

1.11. Term.Thetermofthese 911 Termsshall be thesame asthe periodduringwhichtheCSGis
providing the Services (the “911 Term”).

1.12. DISCLAIMER. CUSTOMER ACKNOWLEDGES ANDAGREES THAT CSG'S EMERGENCY SERVICEIS
INTERNET-BASED AND THAT INTERNET 911 SERVICESAREDIFFERENT THAN THAT OF A
TRADITIONAL WIRELINE SERVICE. CUSTOMER FURTHER ACKNOWLEDGES THAT THE CSG
EMERGENCY SERVICEMAYNOT SUPPORT BASIC 911 OREQ11 DIALING IN THE SAME MANNERAS A
TRADITIONAL WIRELINE PHONE SERVICE. FORBASIC 911 ORE911 TO BE ACCURATELY ROUTED TO
THE APPROPRIATE EMERGENCY RESPONDER, THECUSTOMER MUSTPROVIDETHEREAFORTHE
ASSOCIATED TTNINACCORDANCEWITHTHE CUSTOMER DOCUMENTATION

1.13. CUSTOMER ACKNOWLEDGES THAT THERE ARE POTENTIAL COMPLICATIONSARISING FROM
BASIC911ORES11DIALING.SPECIFICALLY,CUSTOMERACKNOWLEDGES ANDAGREES TO INFORM
ALL EMPLOYEES, GUESTS AND OTHER THIRD PERSONSWHOMAY ALSOBE 911 USERS THAT BASIC
911 AND E911 SERVICES WILL NOT FUNCTION IF THERE ISASERVICE FAILUREDUE TO ANY OF THE
FOLLOWING CIRCUMSTANCES: (A) POWER FAILURE, (B) SUSPENDED OR TERMINATED BROADBAND
SERVICE, (C) SUSPENSION OF SERVICESDUE TO BILLING ISSUES, (D) USE OF CERTAINFEATURES
WHICH ARENOT COMPATIBLEWITH 911 SERVICES, AND/OR (E) ANY OTHER SERVICEOUTAGES NOT
DESCRIBED HEREIN.CSG RESERVES THE RIGHT TO REFUSE PROVISIONING OR MODIFICATIONOF
FEATURES OR SERVICE IF SUCH PROVISIONING OR MODIFICATION ADVERSELY AFFECTS THE 91
SERVICES.

1.14. CUSTOMER FURTHER ACKNOWLEDGES THAT FAILURE TO PROVIDEA CORRECT PHYSICAL
ADDRESS INTHEREQUISITEFORMAT MAY CAUSE ALLBASICO9TTORES11 CALLS TOBE ROUTED TO
AN EMERGENCY SERVICEPROVIDERNOT LOCATEDNEAR THE CUSTOMER. FURTHERMORE,
CUSTOMER RECOGNIZES THATUSE OF THE 911 SERVICES FROMA LOCATION OTHER THAN THE
LOCATIONINDICATEDIN THE REAMAY RESULT IN BASIC 911 ORE911CALLS BEINGROUTEDTO AN
EMERGENCY SERVICE PROVIDERNOT LOCATED NEAR THE CUSTOMER.

115. CUSTOMER ACKNOWLEDGES AND AGREES THAT NEITHER CSG, ITS UNDERLYING CARRIER,
ANDANY OTHER THIRD PARTIESINVOLVEDIN THEROUTING,HANDLING, DELIVERY OR ANSWERING
OF 911 SERVICESORINRESPONDING TO911 CALLS,NOR THEIR DIRECTORS, MEMBERS,OFFICERS,
SHAREHOLDERS, EMPLOYEES, ORAGENTS MAY BEHELD LIABLEFOR ANY CLAIM,DAMAGE,LOSS,
FINE,PENALTY,OR COST (INCLUDING, WITHOUT LIMITATION, ATTORNEYS’ FEES AND COSTS) AND
CUSTOMER HEREBY WAIVES ANY AND ALL SUCH CLAIMS OR CAUSES OF ACTION, ARISINGFROMOR
RELATING TO THE PROVISION OF ALL TYPES OF EMERGENCY SERVICES TO CUSTOMER.

1.16. Limitation of Liability.
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1.16.1. Customer agrees that CSGand its authorized resellers, and their respective directors, officers, members,
shareholders, employees, andagents willnotbe liable for any loss or damage sustained by Customer or 911
Users due to any failure inor breakdown of the communicationfacilities associated with providing the 911
Services, or for any delay, interruption, or degradation of the Services whatsoever; provided, however, that CSG
remains liable for any gross negligence or willfulmisconduct by CSG, its directors, members, officers,
shareholders,employees,andagents.

1.16.2. In no event will the liability of CSGand its authorized resellers, to Customer for any loss arising out of the
911 Services provided pursuant to these 911 Terms or any errors, interruptions, defects, failures or malfunctions
of the 911 Services provided pursuant tothese 911 Terms, including, without limitation, anyand all equipment and
data processing systems associatedtherewith, exceedanamount equal to the totalamount paid by Customer
during the twelve (12) month period preceding the first incidentout of whichtheliability arose. Customer waives
any claim thatthese exclusions or limitations deprive it of anadequate remedy or cause these 911 Terms tofail of
their essential purpose. Customer further acknowledges, understands and agreesthat CSGhas nocontrol over
how a foreign administration or third party carrier establishes its rules and conditions pertainingto international
telecommunicationsservice.

Enterprise Messaging Terms of Service (Public Safety)

VerizonWireless'sEnterprise Messaging Access Gateway platformandportal (“EMAG”) allowspublic safety
customers (“Customer”) to send highvolumes of text messages. This agreement is between Customer as our
subscriber and Verizon Wireless (“VZW”) and it sets forth the terms and conditions under which Customer
agreestouse andVZW agrees to provide access to EMAG. By usingEMAG, Customer accepts these Terms of
Service (“TOS”), which may be modified by VZW from time to time.

1. Enterprise Messaging. VZW provides the EMAG Service through two different EMAG plans. The
Enterprise Gateway features allows a Customer to send bulk short message service (‘'SMS’) messages
and/or bulk multimediamessaging service (“MMS’) messages, as applicable, to VZW subscribers, and send
individual-to-individual messages to subscribers of most domestic wireless carriers. The Enhanced
Messaging Features allow Customer to send bulk SMS messages to VZW subscribers and subscribers of
eligible North American NumberingPlan (“NAMP”) eligible carriers using VZW providedtoll-free numbers.
The Enhanced Messaging Features supports the sending and receiving of SMS messages only and not all
carriers are supported. Contact your VZW Sales Representative for a completelist of supported
destinationcountries and carriers. Availability, quality of coverage and serviceis not guaranteed, and
supported destinationcountries may change without notice. Customer acknowledges that intercarrier
messaging may be subject to message size, throughput requirements, blocking, throttling and filtering.
Delivery of trafficmay be affected by another carrier's policies and messaging terms. Customers musthave
avalid Blanket Purchase Agreement with at least five (5) active Governmentlines (‘MDNs”) anda physical
address within VZWs licensed service area. Customer is solely responsible for monitoringits messaging
operations. Customers using the EMAG Portal must providea user IDand password and must safeguard
the Portal credentialsand prevent unauthorizeduse. VZW has therighttoalter or not offer the EMAG senice
in part or at all. For the term of the TOS, Customer will receive for use the followingdependingon
plan/features type: F or the Enterprise On-Net Plan—Five (5) private On Network Messaging sending
numbers for use on the VZW network only. For the Enhanced Messaging Features —One (1) Toll Free
Enhanced Messaging sending number to use withthe Enhanced Plan. VZW reserves the rightuponprior
notice to reclaim any phone number used for
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EMAG if Customerdoes not sendsufficienttraffic over it andthe number maybe re-assignedto another
customer.

Termand TOS Termination. The term of this TOS shallbe one year fromthe date the Customer signs the
TOS (“Effective Date”). The TOS shall automaticallyrenewfor additional terms of one

(1) year each, unless either Party shall give notice of cancellation atleast thirty (30) days prior to the
expirationof theoriginal term or any renewal term or the TOS or serviceisotherwise terminated as per the
terms of this TOS. Either party mayterminate thisTOS uponthirty (30) day’s writtennotice to the other party
forany reason. Fees are payable on amonthly basis and subjecttoincrease upon thirty (30) days’ noticeto
the Customer. Upontermination by the Customer, fees are due and payable up to the end of the month of
termination.

Intellectual Property. VZW owns all rights, includingintellectual property rights,inEMAG and its
components,software, tools,portal,documentation,and othermaterialsrelatingthereto,including
modifications, updates, revisions or enhancements. All rights not explicily givenarereserved by VZW.

License Rights and Restrictions. Subject to the TOS and alldocumentation provided by VZW, VZW
grants to Customer a personal, revocable, limited, nonexclusive, non-transferable, non- sublicensable
license during the Termto access and use EMAG solely to send textand picture messages forinternal
business use. Customer will not, and will not allow any Third Party to, (a) modify, copy, or otherwise
reproduce EMAG in whole or in part; (b) reverseengineer,decompile, disassemble, or otherwise attempt to
derive the source codeform or structure of any of the elements used inEMAG; (c) provide, leaseorlend
EMAG in wholeorinpart toany Third Party; (d) remove any proprietary notices orlabels displayedon
EMAG; (e) modify or create aderivative work of any part of EMAG; (f) use EMAG for any unlawful purpose;
(g) use EMAG for any highrisk or illegal activity; (h) use EMAG in contravention of any of VZW's policies,
procedures, rules or guidelines providedor madeavailable by VZW or use EMAG in sucha way that it
interferes with, disrupts, damages, or accesses in an unauthorized manner the servers, networks, or other
properties or servicesof VZW; (i) export or re-export EMAG without the appropriate U.S. or foreign
government licenses; (j) incorporate or combine EMAG in wholeor in part with any open source software in
such a way that wouldcause EMAG, or any portion thereof, to be subject to all or part of the license terms of
such open source software; or (k) provide access to or useof EMAG to any Third Party or sublicenseany
rightsin EMAG to any Third Party. Customer is not entitled to resell the EMAG services without the express
written approval of VZW.

Content. Customeris solely responsibleforits content it transmits through EMAG (or use by any person or
entity Customer permits to access EMAG). Provision of intercarrier messaging is provided through a third-
party vendor. Customer agrees that its messaging willcomply with applicableindustry guidelines(e.g.
Mobile Marketing Associate’'sbestpracticesformessaging,and CTIA's Messaging Principles and Best
Practices)), third-party vendor guidelines and content standards, and VZW content standards (attached
hereto as Exhibit“A”), which may updated from time to time (“Messaging Guidelines”). Customer will not
send any unsolicited bulk commercial messages (ie., spam), “phishing” messages intended toaccess
private or confidential information through deception, other forms of abusive, harmful, or malicious, unlawful,
or otherwise inappropriate messages, messages whichrequired an opt-in that was not obtained, messages
containing executable files or links to other contentor premium or similar messages that require a
subscription orsurcharge, and as otherwise set forth inthe Messaging Guidelines or as determined by VZW,
inits sole discretion. Customer will not transmit any messages that would violate any
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federal, state orlocal law, court order, regulation or the Messaging Guidelines. Customer will cooperate with
VZW and/or anygovernmentalauthorityininvestigatinganyvidlation orprohibited use of EMAG.

Consent Requirements. Customer agrees thatit will sendmessages only tosubscribers thathave optedin
toreceive its messages by: a) establishingan opt-in process that effectively captures each subscriber's
consent toreceive Customer's messages, informs subscribers of the nature and scope of Customer’s
messaging campaigns and any financial obligations associated with the messaging; b) maintaining opt-in
records for a minimum of 6 months from the date of a recipient’s opt-inconsent; and ¢) immediately
complying with subscriber opt-out requests suchas STOP, END, CANCEL, UNSUBSCRIBE or QUIT in
compliancewiththe Messaging Guidelines. Customer will send messages that require opt-inconsentonly
to those recipients thathave affirmatively optedinto receive such messages. AlthoughVZW may provide in
the Portal a way to manage lists of opt-outrecords,itisup tothe Customer to obtain the consents and
maintainproper records and VZW accepts no responsibility for consents and retention of suchrecords.

HIPAA. EMAGi s not designed for secure transmission or storage of personal healthcare information.
Customerwill notuse EMAGtostore ortransmit Protected Health Information (“PHI”) as defined in the
Health Insurance Portability & Accountahility Act of 1996 and the Health Information Technology for
Economic and Clinical Health Actof 2009 and accompanying regulations (collectively, “HIPAA”). If
Customeris a Covered Entity or a Business Associate as defined by HIPAA, Customer willnotuse EMAG to
store or transmit PHI. To learn more about HIPAA, go to:
http://www.hhs.gov/ocr/privacy/hipaa/understanding/index.html.

Fees. Customer will pay monthly toVZW the amount inthe below chart for each SMS and/or MMS sent
through EMAG. Thebilling and paymentterms set forth in Customer's Government agreementwith VZW
will apply to the EMAG charges setforthonyour VZW bill. Additional charges may apply forinter-carrier
messaging ApplicationtoPerson (“A2P”) traffic. VZWreservestheright toincrease pricinguponthirty (30)
days’notice.

Pilot Mobile Phone. VZW shall provide Customer with one pilot mobile phone at no charge to manage
password setup and resets. Customer should safeguard the pilot mobile phone in case password resets
are needed as VZW must rely onregular mail delivery of password resets if the phone isnotavailable
(password resets cannot be given over the phone or sentviaemail). This pilot mobile phonewill not be
capable of making any voice calls. Customer shall promptly notify VZW if the phone islost,damaged or
stolen and VZW reservesthe rightto charge Customer for replacementphones.

10. Security and Unauthorized Code. Customer will comply with VZW'’s information security requirements

available at http.//www.verizon.com/suppliers (or successor website) as updated from time to time.
Customer willimplement and maintain effective administrative, physicaland technical security controls to
protect VZW’s assets, network andother facilities,informationand EMAG that Customer accesses oruses.
Customer willdesign, develop, build, operateandmaintain your access to EMAG to sufficiently preventthe
transmission of Unauthorized Code and mitigate security threats, including, but not limited to, unauthorized
access, use or fraud. Customer willnot send orintroduce any Unauthorized Code to EMAG, VZW's network
orany other VZW system or facility. Customer willnot use EMAG, or permitany Third Party to use EMAG, to
engage in any fraudulent, illegal, or unauthorized use. Customer will continually monitor for the presence of
any Unauthorized Code. In the eventyou detect the presence of any Unauthorized Code, Customer
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will: (a) notify VZWinwriting the same daythe Unauthorized Codeis detected; (b) promptly remove the
Unauthorized Code; and (c) promptlyremedy anycondition caused bythe Unauthorized Code. VZW may
audit your use of EMAG. Should such audit request be denied, or shouldthe audit reveal a violation of
applicable laws, regulations, policies or procedures, or this TOS, VZW may immediately terminate this TOS
and your use of EMAG. “Unauthorized Code” means any virus, Trojan horse, worm, rootkit, back door, trap
door, time bomb, drop-dead device, timer, clock, counter or other limitingroutine, as well as any other
instructions, designs, software routines, or hardware componentsdesigned to: (a) disable, erase, or
otherwise harm software, hardware, data, text or any other information stored in electronic form; (b) cause
any of the foregoing with the passage of time; or (c) place aprogram or hardware under the positive control
of a Third Party other than an owner or licensee ofthe program or hardware.

CertificationTests. VZW may conduct certification tests in itssole discretion. Customer willpass such
certificationtests furnished by VZW prior tousing EMAG. If Customer fails any such certificationtests,
then VZW may, initssolediscretion, refrain from providing Customer with access to EMAG.

Data Retentionand Access.\VZW provides access to the metadatarelating tothe messages
(time/date/sent/received) for uptooneyear. For messagessent or received over the EMAG APIs, VZW
provides Customer access to messaging content for up to fourteen (14) days, after which time it is deleted.
For messages sent or received over the Portal, VZW retains Customer message contentfor sixty (60)
days, after which time it is deleted.

Customer Contact. Customer will provide toVZW contactinformation including aphone number and
email addressof an EMAG contact(s), who shallbe available during businesshours and during such time as
Customer utilizes EMAG to assist with the resolving of service matters and trouble shooting. Customer
must provide written notice of changes to contact information fourteen (14) daysprior.

Termination of Service. VZW CAN, WITHOUT NOTICE, LIMIT, SUSPEND, ORCANCEL
CUSTOMERSACCESSTOORUSE OF EMAG IF CUSTOMER VIOLATES THERESTRICTIONS

OF THISTOS ORFOR GOOD CAUSE, which shall include, but is notlimited to: (a) breaching this TOSor
Customer’'s Governmentagreement with VZW;(b) spamming orotherabusive messaging;

(c) usingEMAG inaway that adversely affects our network, our customers, or other customers; (d) allowing
anyone to tamper with messagingapplications in amanner contrary to this TOS; (e) any governmentalbody
of competent jurisdiction suspends or terminates Customer’s service or institutes a requirement, ruling or
regulation that conflicts withthis TOS; or (f) operational or other governmentalreasons.

Service Limitations. VZ\W may establishlimits on the use of EMAG, including, but notlimited to, the number
of messages sent over a limitedtime period (i.e., per minute, hourly and daily), the number of active
connections,and recommendedconnections per group, as set outinour User's Guide (available onthe
EMAG Portal) which may be updated form timeto time. VZW provides noservice level commitments or
quality of service standards for EMAG. VZW will provide to Customer maintenance, technical and support
services for EMAG, as determined by VZWin its sole discretion. VZW may extend, enhance, or otherwise
modify EMAG at any timeand for any reason without notice. There are limitations to wireless messaging
which by their nature do not permit or may delay the delivery of textmessages. These limitations include,
but are not limited to, network limitations, when awireless phoneis not in range of one of our transmission
sites or those of
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another company that carries our customer calls, insufficient network capacity, interference due to
subscriber's equipment, terrain, proximity to buildings, foliage, and weather. Further, VZW does not own or
control all of the various facilities and communications lines betweena Customer’s site and VZW’s EMAG
access point. Experience by carrier and region may cause the experience to

vary. Due to these limitationsand the limitationinthe number of messagesthat can be sent, EMAG SHOULD
NOT BE USED AS THE SOLEMEANS TO SENDMESSAGES THAT CONTAIN INFORMATIONTHAT IS
ESSENTIAL TO THE PROTECTIONOF LIFE ORPROPERTY,OR IS

MISSION ESSENTIAL ORCRITICAL INOTHERWAYS.VZW reserves the right to block any messaging
traffic that violates this TOS or harms or mayharm VZW, EMAG or our assets, network orfacilities.

Disclaimer and Limitation of Liability. EMAG IS PROVIDED ONAN “AS IS” BASISAND CUSTOMER'S
USE OF EMAGIS ITS SOLERESPONSIBILITY.VZW (ANDITS OFFICERS, EMPLOYEES, PARENTS,
SUBSIDIARIES AND AFFILIATES),ITS THIRD PARTY LICENSORS, PROVIDERS VENDORS AND
SUPPLIERS, DISCLAIMANY AND ALL WARRANTIES FOREMAG OR TEXT MESSAGEDELIVERY,
WHETHER EXPRESS ORIMPLIED, INCLUDING BUT NOT LIMITED TOTHEIMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, NONINFRINGEMENT,
NONINTERFERENCE, AND THOSE ARISING FROM COURSE OF DEALING, COURSE OF TRADE, OR
ARISING UNDERSTATUTE.VZW DOES NOT WARRANT THAT EMAG WILLBE WITHOUT FAILURE,
DELAY,INTERRUPTION, ERROR, ORLOSS OF CONTENT, DATA, ORINFORMATION.VZW SHALLNOT
BE LIABLE FOR ANY FAILURE TOPROVIDE EMAG,FORANY CONTENT,AND MAKES NO
GUARANTEES THAT ANY TEXTMESSAGEWILLBE DELIVERED.NEITHERPARTY,NORITS AGENTS
OR VENDORS, SHALL BE LIABLE TOTHE OTHER PARTY,ITSEMPLOYEES,AGENTS OR ANY THIRD
PARTY FORANY INDIRECT, SPECIAL, CONSEQUENTIAL, INCIDENTAL ORPUNITIVE DAMAGES.IN
THE EVENT OF ANY BREACH BY VZW OF THIS TOS,VZWS LIABILITY TO CUSTOMER SHALL NOT
EXCEED THE AMOUNT PAID TOVZWBY CUSTOMER UNDER THIS TOS DURING THE PREVIOUS
THREE MONTHS.

Indemnification. Customer shall defend,indemnify, and save harmless VZW and its successors, assigns,
employees, and agents, and their heirs, legal representatives and assigns from any and all claims or
demands, including claims for bodily injury or death, or damage to property, arising from Customer's use of
EMAG, including reasonable counsel fees andcosts.

Miscellaneous. Customer willnot resell or aggregate EMAG or allow Third Parties to use or access
EMAG without prior written permissionfrom VZW. This TOS supplements Customer's Government
agreement withVZW asitrelates toEMAG. If there are any inconsistencies between this TOSand
Customer’'s Governmentagreement withVZW, thenthis TOS shall control with respect to EMAG.
Customer agrees that itsuse of EMAG will comply with any applicable local, state, national and
international laws andregulations. This TOS may not beassignedinwhole orin part by the Customer with
prior written consent of VZW. Any failure of VZW to perform hereunder shall be excused if caused by
failure of athird party wireless or telecommunications provider serving a particular area, power failure,
national emergency, interference by any governmental agency, acts of God, strikes, other labor
disturbance, severe weather conditions, fire, terrorism, riots, war, earthquakes, or any other causes
beyond VZW’s reasonable control.

Exhibit A

VZW Content Standards
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Customer may onlyprovide content that is legal and does not include or provide accessto contentor material
that falls into the following categories:

e Containsanythingthatisobscene orindecentor anythingwith strongsexual, explicit or erotic themes
orthat links to such content;

Containshate speech;

Containsexcessive videncs;

Containsextreme profanity;

Containsmisleading or fraudulent claims;

Promotes or glamorizes alcohol abuse, illegal drug use or use of tobacco products; or

Promotes a competitor of VZW or its affiliates.

All content must comply with applicable industry standards (e.g., Mobile Marketing Association’s Best Practices,
CTIA's Wireless Content Guidelines,etc.) and VZW'scommercial practices. Additionally, no content and
materials included shall disparage VZW or its affiliates. VZW willdecide, inits sole discretion, whether the
content, material or services provided complies withthese standards.

Intrepid Services Agreement

Terms and Conditions

1. DEFINITIONS

In this Agreement, capitalized terms shall have the meaningsdescribedonthe Order Form or asset out below
andin the text of the Agreement:

“CustomerData’meansthe customer-specific data,includingpersonaldata, available tothe Customer
through the Service. Customer datais further defined as Genericand Unigue.

“Generic Customer Data” meansinformationnot personal orspecific to operations includingamount of traffic,
usage patterns, and aggregate amounts of unique data.

“Unique Customer Data” means all other information that is not generic, including personal information,specific
detailsof operations,locations,photographs, written communications,recordings, and biometric data.

“Confidential Information” means all information disclosedby one party to the other party that is identifiedin
writing as “confidential’ or “proprietary” (or,inthe case of oral disclosures, issummarized in writing anddelivered
to the receiving party within30 days).

“Devices” means allhardware devicesof Customer utilizing the Service,whether providedby Intrepid or from
any other third party.

“Initial Term” meansthe period commencingonthe Effective Date andending onthe last day of the Service
Period.

“Service” means the online, web-based, and mobile access business application services, including content
and associated offline componentsaswell assupportand training made available by Intrepid toCustomer.
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“Service Period” means the period beginning onthe Effective Date and continuing for the period set forth on
the Order Form.

“User” means any of the Customer’s employees, representatives, consultants, contractorsor agents utilizingthe
Service, with each such person or party who is authorized to use the Service to be supplied with a user
identificationand/or password by Customer (or by Intrepid at Customer’s request).

2, SERVICES

2.1 Subject tothetermsand conditions of this Agreementand payment of all applicable fees and charges,
Intrepid grants Customer a non-exclusive, non- transferable, revocable, limitedrightand license duringthe
Termto use the Service for Customer’sinternal, in-house business use only within the United States of
America. Intrepid reserves allrights inthe Service not expressly granted herein.

2.2 Intrepid reserves the righttoperform maintenance of the Service as neededand, exceptin the event of
emergency maintenance, willuse commercially reasonable efforts to provide prior noticeto Customer of any
Service unavailability and the reasons therefore.

2.3 Auser account is required toaccess the Service, which may be used only by authorizedUsers. User
accounts are non-transferable toother organizations oragencies but canbetransferred tousers in other
departments within the purchasing organization or agency. User accounts shall notbe shared or utilized by
Users in non-purchasingorganizations or agencies. Notwithstanding the foregoing, Customer shallmake
available for audit alist of allUsers withinfive (3) business days whenrequested byIntrepid.

24 Customeris responsible for any and all activities that occur under Customer’'s User accounts, including
without limitation anylossor damage thatresultsfrom such use or misuse. Customer shall: (a) report to Intrepid
immediatelyany unauthorizeduse of any password or account or any other known or suspected breach of
security; (b) report to Intrepid immediately any copying or distribution of any content containedin, or accessible
through, the Service thatisknown or suspected by Customer orits Users,and Customer shall take all necessary
steps to stop or terminate such conduct;and (c) ensure that use of the Service shall at all times comply withthe
terms of this Agreement.

25 At all times duringthe Term of this Agreement, Customer will conduct itsbusiness and/or operations,
and cause its Users to be,in compliance with all federal, state, provincial, local, or similar statutes, laws,
ordinances, regulations, rules, codes, orders, conventions, or rules of law (including commonlaw)and
governmental orders(collectively,‘Laws”),applicable toCustomer and Customer’s business and/or
operations,including, but not limited to any such Laws withrespect to the use of the ServiceinCustomer's
business and/or operations.

2.6 Customer warrants thatit is legally entitled to allow Intrepid to monitor the Customer account and each
Userin theaccountto processfor Generic Customer Datainorder toprovideimprovements to Intrepid products
orresolve product defects.

2.7 Customer acknowledges and agrees that Intrepid shall not be responsible for providing internet
access or any equipment or servicesnecessary toutilizeinternet accessbyCustomer or any User.

3. LIMITATIONS AND RESTRICTIONS
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3.1 Except as expressly set forth herein, Customer shall not (nor shallit permit others to) (a) copy, market,
license, sublicense, sell, resell, transfer, assign, reproduce, distribute or otherwise make available to any third
party the Service; (b) modify, adapt or make derivative works based on the softwareorintellectual property
usedin the Service; (c) retransmit or link the Service (including “framing” or “mirroring” any content contained
in, or accessible from the Service) to any other server, wireless or Internet-based device. Customer shall
ensure and be responsible for all ofits Users’ compliance withthe terms of this Agreement; or (d) store or
transmit any Content (as definedherein) that could giverise tocivil or criminal liability.

32 Tothe extentthat access to any software or other intellectual property is provided to Customer by
Intrepid, Customer agreesthatit will use such software andintellectual property solely for Customer’s own
internal processing operations under this Agreement, and that Customer willnot directly orindirectly
disassemble, reverse engineer, or decompile, modify, create derivative works based on, or ranslate the
Services, or any software or intellectual property included therein, ortransfer or otherwise grant any rights in or
access to suchsoftware or intellectual property in any formto any other party. Customer shall promptly report to
Intrepid any actual or suspected violation of this Section

3.2 and shall take all further stepsreasonably requested by Intrepidto prevent or remedy any such violation.

3.3 Users may be required to provide informationabout themselvesinorder to register forand/or use the
Service. Intrepid shall not be responsible for the accuracy of any User information provided, and Customer
agrees that any such information shall beaccurate. Users are entirely responsible for maintaining the security of
their user namesand passwords and agree not todisclose such to any third party. Company acknowledges that
itis necessary for Intrepid to send certainelectronic communications to Users in order to deliver the Service
and consents to suchcommunications.

34 Customeris solely responsible for the pictures, audio, video, graphics, text, or other content (“Content)
sent, displayed, or uploaded by Customer orits Users with or to the Service, either directly or through another
application.Exceptformaterial thatIntrepidlicensesto Customer andasotherwise noted inthis Agreement,
Intrepid claims noownership of any Content thatis transmitted, stored, or processed in Customer’s account(s).
Intrepid also does not control, verify, or endorse the Content that Customer or its Users make availableinthe
Service.

35 The Service provides functions that allow Customer and Users to control who may access Content If
Users enable the features thatallow sharing Content with others, anyone with whom Content is shared
(includingthe general public, in certain circumstances) mayhave access toContent. Customer hereby grants
Intrepid and its agents the right to reproduce, distribute, display, and disclose Contentwithothers authorized by
Customer orits Users to view such Content as part of Intrepid’s provisionof the Service to suchauthorized
users.

3.6 Customer represents and warrants that: (@) Customer has all the rights in the Content necessary to
use the Serviceand to grant the rights in this Agreement, and (b) the storage, use, or transmissionof the
Content doesn't violateany law, this Agreement, or the rights of any third parties. Customer will: (i) be solely
responsible for the nature, quality, and accuracy of the Content; (i) ensure that the Content (includingthe
storage or transmission thereof) complies with this Agreement andany and all applicable lawsand regulations;
(iii) promptlyhandle andresolve any noticesand claimsrelating to the Content, including any notices sentby any
person claiming thatany Content violates any person's rights, such as take-down notices pursuant to the Digital
Millennium Copyright Actand any
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other notices;and (iv) maintain appropriate security, protection, and backup copies of the Content, whichmay
include, Customer’s use of additional encryption technology to protect the Content from unauthorized access.
Although Intrepid is not responsible for any Contentinviolation of this provision, Intrepid may delete any Content
in violation of any provisioninthis Agreement of whichit becomes aware, at any time without notice. Customer
must immediately notify Intrepid in writing of any unauthorizeduse of (a) any Content (b) anyUser account, or (c)
the Servicethat comestoCustomer’s attention. In the eventof any such unauthorized use by any third party that
obtained accessthrough Customer orits Users, Customer will take all steps necessary to terminate such
unauthorizeduse.

Customer willprovidelntrepid with such cooperationandassistance relatedtoanysuch unauthorized use as
Intrepid may reasonably request.

37 If Customer becomes aware of any vidlation of this Agreement in connectionwithuse of the Serviceby
any User or person, Customer must notify Intrepid immediately. Intrepidmayinvestigate any complaints and
violations that come to its attention and may takeany action that it believes is appropriate, including, but not
limited toissuing warnings, removing Content, or terminating accounts and/or User profiles. Because situations
and interpretations vary, Intrepid alsoreservestheright not to take any action. Under no circumstances will
Intrepid be liableinany way for any data or other Content viewed while using the Service, including, but not
limited to,any errors or omissions inany such dataor Content, or any loss or damage of any kind incurred as a
result of the useof,access to, or denial of access to any dataor content.

4, PROPERTY RIGHTS

Customer shallremain the soleand exclusive owner of Unique Customer Data. Unique Customer Data may be
monitored or evaluated in an emergency situation or with permission or atthe requestof Customer orits Users
for purposes such as assisting in customer operations, performing customer- specificanalysis, orimproving
Intrepid’s products. Customer explicitly grants Intrepid the right to monitor network traffic thatincludes Unique
Customer Datafor the purpose of optimizing the Service’s performance. Intrepid is and shall remainthe soleand
exclusiveowner of the Serviceand all documentation orother property provided byIntrepid during the Termof
this Agreement, including any intellectual property developed, originated, or preparedon behalf of orin
conjunction with Customer. This Agreementdoes not grant to Customer any shared development rights.
Customer shall not reproduce inwhole or in part (except as permitted under this Agreement), modify, merge, or
incorporate any formor portion of the Service with other programmaterial, create derivative work from the
Service, reverse engineer, de-compile, or disassembile all or any portion of the Service,and/or disclose, sell,
sublicense, or otherwise transfer or make available all or any portion of the Service to any third party withoutthe
prior written consent of Intrepid.

5. WARRANTIES, REMEDIES, LIMITATIONS OF LIABILITY, AND INDEMNIFICATIONS

5.1 Intrepid warrants to Customer that the Service will be providedina professional and workmanlike
manner. As Customer's exclusive remedy for breach of the foregoing warranty, Intrepid shall, at its option,
repair or replace the nonconforming elements of the Service. Intrepid shall have no obligation hereunder if
software or other intellectual property used inthe Service, or hardware utilizing the Service, is modified, altered,
merged or subjected tomisuse, neglect, accident or improper useby Customer or any third party. If at any time
Customer becomes unsatisfied withthe Service, Customer’s sole remedy is to cease usingthe Service.

EXCEPT AS EXPRESSLY PROVIDEDHEREIN, THE SERVICE IS PROVIDED “ASIS”ANDINTREPID, ITS
SUPPLIERS AND VENDORSEXCLUDE ALL WARRANTIES OF ANY KIND, WHETHER
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EXPRESS, IMPLIED, STATUTORY,OR OTHERWISE.INTREPID AND ITS SUPPLIERS AND VENDORS
SPECIFICALLY DISCLAIMALL EXPRESSORIMPLIED WARRANTIES OF DESIGN, NON-INFRINGEMENT,
MERCHANTABILITY,FITNESSFORAPARTICULARPURPOSE, THAT THE SERVICE OR DEVICES WILL
MEET ALL OF CUSTOMER'S REQUIREMENTS, OR THAT THE SERVICE WILL BE UNINTERRUPTED,
TIMELY, SECURE, VIRUSFREE, OR ERROR-FREE.NOR DOES INTREPID (ORITS VENDORS OR
SUPPLIERS) MAKE ANYWARRANTY ASTO THE RESULTSTHAT MAY BEOBTAINED FROM THEUSE OF
THE SERVICEORTHAT ALLERRORS IN THE SERVICE WILL BE CORRECTED.

52 INTREPID, TS VENDORS AND SUPPLIERS ENTIRE LIABILITY FORANY CAUSEOF ACTION,
WHETHER INCONTRACT, WARRANTY, ORINTORT (INCLUDING NEGLIGENCE) FOR ALLCLAIMS
RELATING TOTHISAGREEMENT AND ITSPERFORMANCE, SHALLBE LIMITEDIN THE AGGREGATE
TOTHE LESSER OF THE FEESPAIDBY CUSTOMER TOINTREPID DURING THE TWELVE (12) MONTH
PERIOD PRIOR TOTHE CLAIM OR $25,000.

53 INNO EVENT SHALL ANYPARTY BE LIABLEFORANY LOST PROFITS,LOST REVENUE,
INDIRECT,SPECIAL,CONSEQUENTIAL,ORINCIDENTALDAMAGES EVENIF SUCHPARTYHAS BEEN
ADVISED OF,OR COULD HAVE REASONABLY FORESEEN, THE POSSIBILITY OF SUCH DAMAGES.

54 Customer acknowledgesthat thelimitations of liability and disclaimers of warranty setforthin this
Agreement are independent of any remedies hereunder and apply regardless of whether any remedy failsits
essential purpose. Customer acknowledges that Intrepidhas set the pricing for the Serviceand other fees and
chargesin reliance on the disclaimers of warranty and limitations and exclusions of liability set forth in this
Agreement and that the same form an essential basis of the bargain between the parties.

55 Intrepidshallindemnify Customerfromandagainstanythird-party liabilities,losses,damages, claims,
suits,and expenses, including reasonable legal expenses, of whatever kind and nature (“Losses”),imposed
upon,incurred by or asserted against Customer relating toor arisingout of any third-party claim brought
against Customer alleging thatthe Service used as contemplated by this Agreement violates any proprietary
rights of such third party. This Section 5.5 states Intrepid’s entire obligations regarding infringementofa third
party’s intellectual property rights withrespectto the use of the Service.

5.6 Customer shall indemnify Intrepid, its suppliers and vendors from and against any and all Losses
imposed upon, incurred by, or asserted againstIntrepid relating to or arising out of aclaim allegingthat
Intrepid’s authorized use of the Customer Data violates the proprietary rightsof, or has caused harmto, any
third party (including, without limitation, any User).

b7 In addition to,and without limiting, any and all obligations of Customer set forth herein, Customer
hereby assumes entire responsibility and liability for any and all damage or injury of any kind or nature to all
persons,and to all property, real or personal, caused by, resulting from or associated with the use by Customer,
orany of Customer’'s employees, representatives oragents (whether aUser or not), of the Serviceand agrees to
indemnify, defend, and hold harmless Intrepid, its suppliers and vendors from and against any and all Losses or
injury to persons or to property caused directly or indirectly by Customer or any of Customer’s employees,
representatives or agents (whether aUser or not), Customer’s property or equipment, or any and all persons
acting on Customer's behalf or under Customer’s supervision or control, whether direct or indirect.
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5.8 Inconsideration ofthe obligations of Intrepid hereunder, Customeracknowledges that the use of the
Service by Customer is voluntary and may involve knownand unknown risks that could result in physical injury
(including death) and/or property damage. Customer, on behalf of itselfand its employees, representatives and
agents, (the “Customer Parties”) hereby releases, remises, requites, satisfies and forever discharges Intrepid,
its suppliers andvendors and their respective heirs, personal representatives, successors and assigns from any
and all Losses whatsoever,in law,inequity orin arbitrationthat the Customer Parties have, had or may have
(through all stages of settlement and litigation, including allappeals and all collection proceedings) arising out of
orresulting from the Customer Parties’ voluntary use of the Service.

5.9 The indemnity obligations setforth inthisSection5 are contingent upon (a) theindemnified party
giving prompt written notice of any indemnified claim,

(b) the indemnified party allowing theindemnifying party the sole control of the defense and related settlement
negotiations forsuch claim;and(c) theindemnified party providing reasonable assistance and cooperatingin
the defense and settiement negctiations as requestedby the indemnifying party and at the indemnifying
party’'s expense.

6. CONFIDENTIALITY ANDDATA PROTECTION

By virtue of this Agreement, each party may have access to the Confidential Information of the other party. The
parties expressly acknowledge thatthe Customer Data shall be governedby Sections 2.7 and 4 and shall not
constitute Confidential Information. Each party agrees tokeep confidential all Confidential Information
disclosedtoit by the other party or a third party, and to protect the confidentiality thereof in the same manner
asit protects the confidentiality of similar information and data ofits own (at alltimes exercising at least a
reasonable degree of careinthe protectionof such Confidential Information). This Section7 shall not apply to
anything that:(i)isor becomes (throughno improper action or inaction by the receiving party) generally
available tothe public, or (ii) wasinthe recipient’s possessionor known by it, without restriction, prior to receipt
from the disclosing party, or

(iii) was rightfullydisclosed tothe receiving party by a third party, or (iv) isrequiredto bedisclosed by a
subpoena, request for documents, or other validly issued judicial or administrative process, provided that the
party so required to discloseit promptly notifies the other party of the receipt of process and permits the other
party a reasonable opportunity torespondto such process; or (v) is necessary tobe disclosed by apartyin
order to meet its obligations under this Agreement. If aparty wishes to rely on one of these exclusionsiit shall
give prompt written notice to the other party detailing the relevant information and the reason for disclosure.

7. TERM ANDTERMINATION

71 This Agreement shall commence on the Effective Dateand shallremainin effect through the Initial
Termunless earlier terminated as set forthbelow.

Either party may terminate this Agreementuponnatice to the other party if the other party materially breaches
this Agreement andsuch breachis notremediedwithin 30days of such notice, except for breaches relatingto
non- payment for which such cure period shallbe 5 business days.

Either party mayterminate this Agreement immediately upon noticeif the other party becomessubject to any
proceeding under any statute of any governing authority relating to insolvency or the rights of creditorsthatis
not dismissed within 60 days, or the equivalent occurs in any jurisdiction.

Upon termination of this Agreement for any reason, all accrued rights to payment shall become due, all licenses
shall immediately terminate, Customer shallimmediately discontinue all use of the Service and
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delete or remove any copies of the Service in its possession, and each party shall promptly return (or, if
requested by the other party, destroy) all Confidential Information of the other party in its possession. Upon
termination, Intrepidmayimmediately terminate Customer's access tothe Service withoutnotice and within30
days thereafter delete Customer's Data andany related data.

7.2 Sections1,24,25,26,3,4,5,6,7,8,and9 shall survive the termination or expiration of this
Agreement in accordance with their terms.

8. EXPORT

If,at the time or times of Intrepid's performance hereunder, a validated export license or other export
authorization isrequired for Intrepidor its agentsto lawfully export the goods, source code,or technical data from
the United States of Americaor such other country of origin, thenthe issuance of such licenseor authorizationto
Intrepid orits agents in accordance with the rulesand regulations of the applicable country(ies) shall constitutea
condition precedent to Intrepid's performance ofits obligationshereunder. Customer agrees to comply with all
applicable export laws and regulations of the United States of America or such other country of origin.
Specifically, but without limitation, customer agrees that it will not resell or re-export Intrepid products, source
code, or technicaldata in any form without obtaining appropriate export or re-export licenses from the
respective governmental authority of the United States of America, other country of origin, or country of export
orre- export.

Violation of this provision shallconstitute cause for termination of this Agreement by Intrepidwithout liability to
customer.

9. MISCELLANEOUS

9.1 Neither party shall be liable for any delay or failure in performing any of itsobligations under this
Agreement if suchdelay or failure iscaused by circumstances outside the reasonable control of the party
concerned. The Service may be subjectto limitations, unavailability, delays, and other problems inherentinthe
use of the internet, mobile telephone networks and electronic communications. Intrepid is not responsible for
any delays, delivery failures, or any loss or damage resulting from the same. Notwithstandingtheforegoing,
nothing herein shall relieve Customer of its obligations topay monies due and owingto Intrepid hereunder.

9.2 Intrepidmayreference Customer’sstatusasauserofthe Service onIntrepidswebsite,in
marketing materials and in sale presentations.

9.3 The waiver byeither party of anydefault or breach of this Agreement shall not constitute a waiver
of any other or subsequent default or breach.

9.4 Customer may not assign or transfer any of its rights or obligations under this Agreement in whole or
in part without Intrepid’s prior written consent. Intrepid may freely assign, transfer, and sub- contract this
Agreement and any or all ofits obligations herein.

9.5 This Agreement shallnot be amended ormodified exceptinawritingexecuted by theduly
authorized representatives of Intrepid and Customer.

9.6 If any provision of this Agreementis heldtobe invalidor unenforceable, the partiesor any
applicable tribunal shall substitute an enforceable provision that preserves the originalintent and
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economic positionsof the partiesand the remaining provisions of this Agreementwillremaininfull force and
effect.

9.7 All notices thatare requiredtobe givenunderthis Agreement shallbeinwriting and sent to the addresses
of the parties set out on the Order Form or to such other addressas aparty may designate by noticeto the other
party and shall be effective (a) on the date of delivery if sent by recordeddelivery;

(b) on the business day following the date of transmission of a fax as evidenced by a successful
transmission report; or (c) immediately if delivered personally tothe relevant address.

9.8 This Agreement forms the entire understanding of the parties in respect of the matters dealt within it
and supersedes all previous agreements, understandings, proposals, and negotiations betweenthem.

9.9 This Agreement shall be governed by the laws of the State of Florida, without regard to its conflicts of
laws principles. Any suit, action, or proceeding with respect to this Agreement shallbe broughtinthecourts of
Orange County, Floridaorinthe U.S. District Court for the Middle Districtof Florida, andthe parties hereby
accept theexclusivejurisdiction of those courtsfor the purpose of any suit, action, or proceeding.

9.10 The parties acknowledge that they are familiar with transactions of this nature and agreethat the fact
one of the parties may have drafted or structured any provision of this Agreement shallnot be consideredin
construing the particular provisioneither in favor of, or against, such party.

9.1 Theparties heretoareindependent contractors andthis Agreementdoesnotcreateajoint venture
or partnership, andneither party has the authority tobind the other party to any third party.

9.12 This Agreement maybe executed inany number of counterparts, each of which, whentaken
together, shall beanoriginal.

Exhibit A
Response Times

l. Intrepid Service
1. ResponseTimes

Intrepid shall useits commercially reasonable effortsto respondto all writtenrequestsfor assistancein
accordance with the following response times:

Time to Respond

Type of Problem During Normal Business Hours Outside Normal Business Hours

Level 1- Service Within 24 hours Within 24 hours

unavailable or data , ! . i

cannot be collected Call Ilntrep|dSup.port H.otllne PhoneNumberor Call I.ntrep|d8upportH.otI|ne PhoneNumberor
Email: support@intrepid-networks.com Email: support@intrepid-networks.com
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from>20%ofthe
Users

Level 2 - Partofthe

functionality of the , ) . .
Services unavailable By6EM ESTofthefoIIc?Wlng2busmessdays ByGEM ESTofthefoIIQW|ng2busmessdays
ordata cannot be Email: support@intrepid-networks.com Email: support@intrepid-networks.com
collectedfrom
<=5%to 20%ofthe
Users
Level 3-Allother Within 5 business days Within 5 business days
issues
Email: support@intrepid-networks.com Email: support@intrepid-networks.com

Mobile Endpoint Security License Agreement

Version Date:March1,2023

THIS MOBILE ENDPOINT SECURITY LICENSE AGREEMENT (THE "LICENSE AGREEMENT" OR THE
"AGREEMENT") ISBETWEENLOOKOUT, INC. ("LOOKOUT") AND THE ENTITYAGREEING TOTHESE
TERMS ("CUSTOMER"). THISAGREEMENT GOVERNSTHE SUBSCRIPTION TOAND USE OF LOOKOUT
MOBILE ENDPOINT SECURITY SERVICES (THE "SERVICES"OR "ENTERPRISE

SERVICES"). READ THE TERMS OF THIS LICENSE AGREEMENT CAREFULLY BEFORE USING THE
SERVICES. YOU ARE REQUIRED TO ACCEPT THEFOLLOWING LICENSE AGREEMENT AS A CONDITION
TO CREATING ANENTERPRISEACCOUNT.ASTHECUSTOMER,YOUAGREETO THIS AGREEMENT BY
CLICKING OR TAPPING ONA BUTTONINDICATING YOURACCEPTANCE OF THIS AGREEMENT, BY
EXECUTING ADOCUMENT THAT REFERENCES THIS AGREEMENT, OR BY YOUR CONTINUED USE OF
THE SERVICES.IF YOUDONOTAGREE TO THIS AGREEMENT, THENLOOKOUT ISUNWILLLING TO
LICENSE THE SERVICESTO YOU, AND YOU SHALL MAKE NO FURTHER USE OF THESERVICES.BY
ACCEPTING THIS AGREEMENT, YOU CONFIRM THAT YOUHAVE REVIEWED THE AGREEMENTON
BEHALF OF CUSTOMER AND YOU ARE WARRANTING THAT YOU ARE AUTHORIZED TO ACCEPT THIS
AGREEMENT ON BEHALF OF CUSTOMER.

1. Definitions.
“Accounts” means allaccounts created by the Customer (includingaccounts created byor forits
Administrators within the Service).

“Administrators” means the person(s) designated by Customer to have the authority toutilize the
Administrative Console tocreate and manage Accounts associated with Customer and see the security
status of End Users’ Device. The Administrator is also considered an End User.
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“Administrative Console” means the functionality for managing EndUsers’ security, and other
administrative functionality for Accounts andDevices associated with the Servicesprovidedto Customer.

“Device” or “Devices” meanall End Users’ mobile devices associated withthe Enterprise Account.

“End User(s)” means, collectively, any person who is invited by the Administratorto join an Enterprise Account
and/oraccess the Services.

“EndUserData” meansthe electronicdatasubmittedfromEndUser'sDevice(s) thatiscollectedand processed
by Lookout in connectionwith provision of the Services.

“Enterprise Account” means,collectively, all Accountsthat belongtothe Customer’s subscription. An
Enterprise Account may represent ateam, group or other subdivisionwithinthe Customer's organizationor
the whole organization.

“Enterprise Services” or “Services” means Lookout’s proprietary commercial off-the-shelf software product(s)
specified in the Order (any related purchase orders, statement of work, oramendments, in eachcase
incorporated into this Agreement) or provided inconnection with this Agreement, and any helpers, extensions,
plugins,and add-ons, in any format, includingany improvements, modifications, derivative works, patches,
updates andupgradesthereto that Lookout provides toCustomer orthatis developed inconnection with this
Agreement.

“Order” means Customer’s order details as set forthinthe applicable order form.

“Subscription Term”meanstheperiodstartingonthe Servicestartdate asstatedintheOrderand
continuing for the period specified therein, or if no such period is specified, on an annual basis.

2. License.

a. License to Customer and EndUsers. Subjectto Customer's and End Users’ continuedand full compliance
with all of the terms and conditions of this Agreement, Lookout hereby grants to Customer andits End User(s)a
revocable, nontransferable, non-exclusive limited license, without any right to sublicense, during the applicable
Subscription Term, to (a)install, execute, and use the Services (includinganyupdates,modifications, patches
and upgradestheretothat Lookout,initssole discretion, may provide to Customer hereunder) solely for
Customer’sinternaluse and (b) allow Administrators to access and use the Administrative Console tocreate and
administer Devices registered to Customer.

b. License to Lookout Customer grants to Lookout a worldwide, limited-term license to host, copy, transmit, and
display End User Data and other data Customer submits to Lookout for Lookout to provide the Servicesin
accordance withthis Agreement. CustomerfurthergrantsLookoutaperpetual, irrevocablerightto maintain,
access, use, and disclose de-identified or aggregated data for any purpose.

3. Changes to Services. Lookout may change and improve the Services over the Subscription Term. The
Customer’s use of any new features and functionality added to the Services may be subjectto additional or
different terms relating tosuch new features and functionality. Lookout may alter or remove functionalityfrom
the Serviceswithout prior notice. However, Lookout willendeavor toprovide
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the Customer with prior notice if achangeto the Services results in amaterial change infunctionality, andif the
material changes adversely affects Customer, Customer will have the optionto cancelany Orderwithout further
obligationwithin 30 days of the material changes, and Lookout willrefund Customer apro-rata portionofall
prepaid fees associatedwith the discontinued Services for whichno comparable replacementwas provided. If
Customer is entitled to a refund under this Agreement, and the Services were purchased by Customer through
an authorized Lookout partner (“Reseller”), then unless itisotherwise specified, Lookout will refundany
applicable feestothe Reseller and the Reseller will be solely responsible for refunding the appropriateamounts
to Customer. Customer agrees, however, thatits Order is not contingent onthe delivery of any future
functionality or features, or dependent onany oral or written public comments made by Lookout regarding
future functionality or features.

4. Customer's Obligations.

a. Compliance. Customer is solely responsible for End Users’ compliance with this License Agreement.
Customer acknowledges and agrees that prior to an End User usingthe Services,each End User willaccept, or
Customer will accept on behalf of the End User (and make Lookout a third- party beneficiary thereof) theterms
and conditions herein, and this License Agreement willgovern the End Users use of the Services. Customer
acknowledges thata violation of this License Agreement by an End User canresult in the termination of
Services and/or Customer’s Enterprise Account

b. Obligations Concerning End Users. Customer represents and warrants that it hasthe necessary rights and
will obtainany consents required from each End User (i) to allow the Customer and its Administrators to engage
in the activities described in this Agreement oravailable throughthe Services (including adding the End User to
the Enterprise Account) and (i) to allow Lookout to provide the Services,including to collect End User Data.
Without limiting the foregoing, Customer will provide End Users with prior notice of the scope of the Services,
including Lookout’s collectionand Customer’s access toEnd User Data. Customer— and not Lookout —is
responsible for (1) Customer’s accessto, and potential use of,information obtained through the Enterprise
Services,includingEnd User Data; and (2) for all End User(s)’ compliance with this Agreement.

¢. Unauthorized Use & Access. Customer will prevent unauthorized use of the Services by its End Usersand
terminate any unauthorized use of the Services. Customer is solely responsible for all activity underits
Enterprise Account,including all activity by End Users. Lookout will not be liable for any damages or liability
resulting from Customer’s failure to keep its Enterprise Account and End Users’ accounts accurate, up todate,
and secure. The Services are notintended for use by End Users under the age of 16. Customer willensure thatit
does not allow any personunder 16 to use the Services. Customer will promptly notify Lookout of any
unauthorizeduse of, or access to, the Services.

5. End User Devices. \Wheninvited to joinan Enterprise Account, a user canjoinan Enterprise Account
by downloading Lookout Security for Work application to become an End User of the Enterprise
Account.

6. Administrative Users Obligations.

a. Administrators. Administrators are responsible for managing Customer’'s Enterprise Service subscription,
any associated Customer account details,and access toEnd User Devices and Accounts,includingother
Administrator Accounts,viathe Administrative Console andforcomplying with this Agreement, and
applicable laws. Administrators are responsible for (i) maintaining the
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confidentiality of passwords and Administrator Accounts; (i) managing access to Administrator
Accounts;and (i) ensuring that Administrators'use of theServices complies withthis Agreement.

b. Administrative Responsibilities. The Enterprise Services are designedto provide the Customer and its
Administrators with the ability to self-manage the Services and Devices. Management and administrationof the
Devices istheresponsibility of the Customerand not Lookout. Lookout willnotbe responsible for any liability
arising from adding, removing, or otherwise managing the Devices in accordance with Customer’sinstructions.

¢. Administrative AccesstoEndUser Data. Customer and End Users agree that that the Administrators of the
Enterprise Services will haveaccess to End User Data, including information about malicious applications,and
other relevant information, from the End Users’ device. By using the Enterprise Services, all parties agreethat
Lookout shall not beliableinany manner for theaccess to, and potential use of, informationobtained by
Administrators viathe Enterprise Service.

7. Restrictions on Use of Enterprise Services.
Customer will not, and willensure that End Users or third parties do not:

a. Offerfor saleor lease, sell, resell, lease orinany way transfer the Services, or otherwise use the Services
fora third-party’s benefit;

b. Copy anyEnterprise Services (or component thereof),developanyimprovement, modification, or
derivative works thereof orinclude any portion thereof in any other equipment or item;

c. Attemptto decipher, decompile,disassemble, reverse engineer,orotherwise attempttoderivethe source
code or underlyingideas or algorithms of the Services or any software or other component usedtherein;

d. Attempt to modify, alter, tamper with, repair or otherwise create derivative works of any software used to
provide the Services;

e. Attempt to create a substitute or similar service through use of, or accessto, the Services;

f. Access or attempttoaccess other accounts hosted by Lookout or other computer systemsor
networks not coveredby this Agreement, for which Customer doesnot have permission;

g. Remove, alterorobscureanyproprietaryrightsnotices associatedwith the Services (including
copyrights or trademarks), or attempt todo any of the foregoing;

h. Access or use the Services inaway intended toavoidincurringfees or hidingusage thatexceed usage
limits or quotas, if any;

i. Allow thetransfer, transmission, exportor reexport of any Enterprise Service(orany portion thereof) orany
Lookout technical data;

j. Performany benchmark tests (e.g. speed, battery usage, datausage, or detection coverage) without the prior
written consent of Lookout (any results of such permitted benchmark testing shall be deemed confidential
information of Lookout);
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k. Access the Enterprise Services for testing or otherwise for competitive intelligence purposes (including
to verify a set of knownresults), or publicly disseminate test-related information about Enterprise Services
(whichis Lookout's Confidential Information);

|. Hack orinterfere with the Enterprise Services, its servers, or any commercial networks;

m. Registerunderdifferentusernamesoridentities,after Customer'saccountoranyEndUseraccount has been
suspended or terminated;or

n. Circumvent ordisable the Enterprise Services oranytechnology,features, ormeasures includedin the
Enterprise Services for any reason, except as required by law. Notwithstanding the foregoing, or any
statement to the contrary herein, portions of the Services maybe provided with notices and open source or
similar licenses from such communities and third parties that govern the use of those portions. Customer
hereby agrees to be bound by and fully comply with all such licenses, and any licenses granted hereunder
shall not alter any duties or obligations Customer may have under such open sourcelicenses; however, the
disclaimer of warranty and limitation of liability provisions inthis Agreement will apply to all such software in the
Services.

8. Customer Warranty. As a condition to Customer’s and its End Users’ use of the Services, Customer
represents, warrants and covenants that Customer will not use the Services for any improper orillegal purposes,
including but not limited to:

a. Infringement of theintellectual property or proprietary rights, or rights of publicity of any third party;

b. Violation oflocal,state, and/orfederal laws, regulations, orordinances,including but notlimited toall applicable
export laws and the U.S. Foreign Corrupt Practices Act and similar foreignantibribery laws;

¢. Compromisinginformation and data security or confidentiality;

d. Integrating information that has been obtainedinviolation of any contractual agreement orlocal, state, or
federal law, regulation, or ordinance; and/or

e. Violationof privacy or constitutional rights of any EndUser, or any other individuals or entities.

Customer, not Lookout, remains solely responsiblefor allinformationor material in any form or format that
Customerimports, uses, publishes, or otherwise disseminates using, orinconnection with, the Services
(“Content”). Customeracknowledges thatallContent that Customer accessesthroughuse of the Servicesis
accessed at Customer’'s ownrisk and Customer will be solely responsible for any damage or liability to any party
resulting from such access.

9. Third Party Requests. Customer acknowledges and agrees that the Customer is responsible for
responding to arequest froma thirdparty for records relating to Customer's oranEnd User's use of, or Content
contained within, the Services (“Third-Party Request"). If Lookout receives a Third-Party Request (including but
not limited to criminal or civil subpoenas or other legal process requesting Customer or End User data), Lookout
will, to the extentallowed by thelaw and by theterms of the Third-Party Request, direct the Third Party to
Customer to pursue the Third-Party Request. Lookout retains the rightto respondto Third Party requestsfor
Customer data where Lookoutdetermines, inits sole discretion, that it is required by law to comply withsuch a
Third-Party request.
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10. Support and Maintenance. The support andmaintenance services (if any) are detailed inthe support
package selected by Customerinthe Order.

Customer will, at its own expense, be responsible for providing support to its End Users regarding issues that
are particular to its End Users' access of Enterprise Services. Customer willuse commercially reasonable
efforts toresolve any such support issues before escalatingthemto Lookout orits distributor. If Customer
cannot resolvea support issue as setforth above, Customer's Administrator may escalate the issueto Lookout
orits partner,and Lookoutor its partner willuse commercially reasonable efforts to work with Customer to
resolve theissue.

11. Confidentiality. Eachparty undertakes not to disclose to any third party information that is exchanged
between the parties, provided that suchinformation is: (i) clearly marked as confidentialat the time of disclosure
by the disclosing party, or (i) if disclosed orally, identified as confidential at the time of disclosure, and
summarized in writing and transmitted tothe receiving party (“Confidential Information"). Each party agrees that
it shall usethe samedegreeof care that itutilizes to protect its own confidential information of asimilar nature,
butin no event lessthanreasonable care, to protectthe secrecy of andavoiddisclosure or use of Confidential
Information of the other party in order to prevent it from falling into the public domain or the possession of
persons other than those persons authorized under this Agreement to have any such information. The
confidentiality obligation in this Section does not apply to such information that (a) was lawfully in the receiving
party’s possession before receipt from the disclosing party; (b) is or becomes amatter of publicknowledge
through no fault of the receiving party; or (c) was independently developed or discovered by the receiving party
without the benefit of any Confidential Information of the disclosing party. Furthermore, Confidential Information
of the other party may bedisclosedinsofar assuch disclosure is necessary toallow a party to complywith
applicable law, witha decision by a court of law or to comply withrequests from government agencies that such
party determines require disclosure, but then only after first notifying the other party of the required disclosure,
unless such notification is prohibited. Customer shall promptly notify Lookout of any actual or suspected
misuse or unauthorized disclosure of Lookout's Confidential Information.

Customeris responsible and shall beliable for any breaches of this Sectionand any disclosure or misuse of any
Confidential Information by Customer’'s employees or agents (or any other person or entityto which Customer
is permitted todisclose ConfidentialInformation pursuanttothis Section).

The foregoing confidentiality obligation survives termination of this Agreement for a period of five (5) years
provided that Customer’s obligations hereunder shall survive and continue in perpetuity after termination with
respect to any Confidential Information that is atrade secret under applicable law.

12. Intellectual Property Rights. Except for thelimited licenserights expressly provided herein, this
Agreement does not grant either party any rights, implied or otherwise, to the other's intellectual property orany
rights to use the Lookout trademarks, logos, domainnames, or other brand features. No title to or ownership of
orotherrightinortothe Services or software provided by Lookoutto access the Servicesis transferred to
Customer orits End Users under this Agreement. Specifically, Lookout retains all rights, title and interest inand
to the Enterprise Services, source code,andany other related documentation or material providedby Lookout
(including without limitation, all patent, copyright, trademark, trade secret, and other intellectual property rights
embodiedin theforegoing) and all copies, modifications, and derivative works thereof. The Enterprise Services
are licensed and not sold, and no ownership rights are beingconveyed to Customer under this Agreement.

State of Florida Contract No: DMS-19/20-006

] \/
December 1’ 2025 Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN verlzon

No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024



Department of

MANAGEMENT Page 189 of 252
SERVICES

13. Publicity. Lookout may identify Customer asa Lookout customer in promotional materials, unless
Customer requests that Lookout stop doing so by providing written notice to Lookout.

14. Feedback. If Customer orits End Users provide Lookout with any suggestions, enhancement request,
recommendation, correction, or other feedback, Customer anditsEnd Users grantLookout a worldwide,
perpetual,irrevocable, royalty-free license touseany such feedback withoutrestrictionor compensation. If
Lookout accepts Customer's orits End User’'s submission, Lookoutdoes not waive any rights to use similar or
related ideasor feedback previously known to Lookout, developed by Lookout employees, or obtained from
sources other than Customer.

15. Disclaimers.EXCEPTASEXPRESSLY STATEDIN THIS AGREEMENT,LOOKOUT MAKESNO
WARRANTIES OF ANY KIND, WHETHER EXPRESSOR IMPLIED, INCLUDING ANY IMPLIED WARRANTY
OF MERCHANTABILITY,NON-INFRINGEMENT, ORFITNESS FORA PARTICULAR PURPOSE.NO ORAL
OR WRITTEN INFORMATION ORADVICE GIVEN BY EITHERPARTY HERETO,ITSAGENTSOR
EMPLOYEES SHALL CREATEAWARRANTY OR INANY WAY INCREASE THE SCOPEOF THE
WARRANTIES SET FORTHIN THIS AGREEMENT.

NOTWITHSTANDING ANY PROVISION TOTHECONTRARY,LOOKOUT DOES NOT WARRANT THAT THE
SERVICES WILL MEET ALL REQUIREMENTS OF CUSTOMER ORANY ENDUSER, OR THAT THE
OPERATION OF THE SERVICES WILL BE UNINTERRUPTED ORERRORFREE,OR THAT ALL DEFECTSIN
THE SERVICES WILL BE CORRECTED.FURTHER,LOOKOUT ISNOT RESPONSIBLE FORANY DEFECT
OR ERRORRESULTING FROM THE MODIFICATION, MISUSE ORDAMAGE OFANY OF THESERVICES
NOTDELIVEREDBY LOOKOUT.LOOKOUTDOES NOT WARRANT AND SHALL HAVE NO LIABILITY WITH
RESPECT TO THIRD PARTY SOFTWARE OR OTHERNON-LOOKOUT SERVICES.

16. Indemnification.

a. By Customer. Customer will indemnify, defend, and hald harmless Lookout from and against all liabilities,
damages, andcosts(including settlement costsand reasonable attorneys' fees)arisingoutof a claim regarding
Customer’s (i) breach of its obligations pursuant to Section 4 of this Agreement, or (i) action,inactionor
negligence that resultsina circumstance(s) covered by an Indemnity Exclusion.

b. By Lookout. Lookout willindemnify, defend, and hold harmless Customer from and against all damages, and
costs (including settlement costs and reasonable attorneys' fees), if any, finally awarded against Customer from
any claimofinfringement or violation ofany U.S. or E.U.issued patent, copyright or trademark assertedagainst
Customer by athird-party based upon Customer’s use of the Services in accordance with the terms of this
Agreement. The foregoing indemnification obligationfor Lookout shallnot apply inthe following circumstances
(each,an “Indemnity Exclusion”): (1) if the Services are modified by any party other Lookout, but only tothe
extent the alleged infringement would not have occurred but for such modification; (2) if the Services are
modified by Lookout at the request of Customer, but only to the extent the allegedinfringement would not have
occurred but for such modification; (3) if the Services are combined with other non-Lookout products or
processes not authorized by Lookout; but only to the extent the alleged infringement would not have occurred
but for such combination; (4) to any unauthorized use of the Services; (5) to any superseded release of the
Productsif the infringement would have been avoided by the use of acurrent release of the Services that
Lookout has provided to Customer prior to the date of the alleged infringement; or (6) to any third party software
code contained within the Services.
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c. Possible Infringement. If Lookout believes the Servicesinfringe ormay bealleged toinfringeathird party's
Intellectual Property Rights, then Lookoutmay at it sole discretion: (i) obtain the right for Customer, at
Lookout's expense, to continue using the Services; (i) provide anon-infringing replacement with substantially
similar functionality; or (iii) modify the Services so thatthey no longer infringe.

d. Indemnity Procedures. The party seeking indemnification will promptly notify the other party of the claim
within twenty (20) days of receiving notice of such claimand cooperatewiththeother party in defendingthe
claim. Theindemnifying party hasfull controlandauthority over the defense, exceptthat:

(i) any settlementrequiringthe party seeking indemnification to admit liability requires prior written consent, not
to be unreasonably withheld or delayed and (i) the other partymayjoininthe defense with its owncounsel at its
own expense. THE INDEMNITIES ABOVE ARE LOOKOUT AND CUSTOMER'S ONLY REMEDY UNDER THIS
AGREEMENTFORVIOLATION BY THEOTHERPARTY OF ATHIRD PARTY'S INTELLECTUAL PROPERTY
RIGHTS.

17. Limitationof Liability.

a. NEITHER LOOKOUTNOR CUSTOMER SHALL BE LIABLE TO THEOTHER PARTY,ORANY END USER,
OR ANY OTHER THIRDPARTY WITHRESPECT TOANY PRODUCT, SERVICE OROTHER SUBJECT
MATTER OF THIS AGREEMENT FORANY PUNITIVE, INDIRECT, SPECIAL, EXEMPLARY,
CONSEQUENTIAL ORINCIDENTAL DAMAGES (INCLUDING LOSSOF PROFITS, REVENUE, OR DATA),
WHETHER ARISINGINCONTRACT, IN TORT (INCLUDING BUT NOT LIMITED TO NEGLIGENCE), ORANY
OTHER CAUSEOF ACTIONARISINGOUT OF ORRELATING TO THIS AGREEMENT AND/ORITS
TERMINATIONORNON-RENEWAL.

b. EXCEPT FORANY AMOUNTS AWARDEDTO THIRD PARTIES ARISINGUNDERSECTION 16 OF THIS
AGREEMENT,EACHPARTY AGREESTHAT THE AGGREGATE AND CUMULATIVE LIABILITY OF
LOOKOUT FORDAMAGES HEREUNDER SHALLIN NOEVENT EXCEED THE AMOUNT OF FEES PAIDBY
CUSTOMER TO LOOKOUT ORITS PARTNERUNDER THIS AGREEMENT DURING THETWELVE MONTH
PERIOD IMMEDIATELY PRECEDING THE INITIATION OF ANY CLAIMFOR DAMAGES.

18. Data Protection. If Customer's use of the Service requires Lookout to process personal data falling within
the scope of EU Regulation2016/679 (the "GDPR"), the GDPR as it forms part of United Kingdomlaw (the "UK
GDPR"), the Swiss Federal Data Protection Actof 19 June 1992, or other relevant US data protectionlaws that
may be applicable, the Data Processing Addendum ("DPA") set out at https://infolookout.com/rs/051-ESQ-
475 /images/Lookout-DPA 180516 v2.pdf shall apply. The DPA shallhereby be incorporatedinto this
Agreement by reference. In the event of any conflict betweentheterms of the DPA and this Agreement as they
relate to End User Data, the DPA shall prevail to the extent of such conflict.

19. Term. This Agreement will remainineffectfor the Subscription Term specified as set forth inthe Order or
until the Agreementis terminated as provided below.

20. Termination.EitherLookoutorCustomermaysuspend performance orterminate thisAgreement if: (i) the
other party (including any End User of Customer) is in material breach of the Agreementand fails tocure that
breach within30 days after receipt of writtennotice of suchbreach or (i) the other party ceasesits business
operations or becomes subject to insolvency proceedings and the proceedings are not dismissed within 90
days. Notwithstanding the foregoing, () either party may terminatethis Agreementimmediately intheevent ofa
material breach by the other party of its
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obligations under Section 11and (i) Lookout may terminate this Agreement immediately in the event of a material
breach by Customer ofitsobligationsunder Sections2, 4, 6, or 7 or if any payment owed by the Customer is more
than 60 days overdue.

21, Effects of Termination. a.If this Agreement terminates: (i) the rights granted by Lookoutto
Customer will ceaseimmediately (exceptas setforthin this section); and (ii) therightsgrantedby Lookout
to End User will cease immediately.

b. The following provisions of this Agreement shallsurvive the termination orexpiration of this Agreement:
Sections1,2(b)(ii), 7,9,12,13,14,15,16,17,18,19,21,and 22.

22. General Terms.

a. Entire Agreement. This Agreement, together withthe Enterprise User Terms of Service and any Orders
constitute the entire agreement between Lookout and Customer with respectto its subject matter,and
supersedes all prior and contemporaneous proposals, statementsand agreements. In the event any provision of
this Agreement is held by acourt or other tribunal of competentjurisdiction to be invalid or unenforceable for any
reason, that provision will be enforced to the maximum extent permissible under applicable law, andthe other
provisions of thisAgreementwillremainin fullforceand effect. The parties further agree that in the event such
provision is anessential part of this Agreement, they will negotiate in goodfaitha replacement provision to
replicate the intention of such provision to the maximum extent permitted under applicable law.

b. Notices. Except as providedin Section 22(j), notices required or permitted by this Agreementmust be in
writing and must be delivered as follows: (i) in personor by courier; or (i) by reputable private domesticor
international courier with establishedtracking capability (such as DHL, FedEx, or UPS), postage pre-paid,and
addressed to Customer atthe postal address on record by Lookout or such other address as aparty may
specify by previously confirmedwritten notice.Notices shall be deemed received upondate of delivery. All
notices to Lookout must be sentto: LookoutInc, 3 Center Plaza, Suite 330, Boston, MA (USA) 02108, Attn:
Legal Department, with Subject “NOTICE”. Unless otherwise specified, Notices to Customer will be sent to the
address on record by Lookout.

¢. Governing Law. THIS AGREEMENT, ANDALL CLAIMS OR CAUSES OF ACTION(WHETHERIN
CONTRACT, TORTORSTATUTE) THAT MAY BE BASED UPON, ARISEOUT OF ORRELATE TO THIS
AGREEMENT, OR THE NEGOTIATION, EXECUTION OR PERFORMANCE OF THIS AGREEMENT
(INCLUDING ANY CLAIMOR CAUSE OF ACTION BASEDUPON, ARISINGOUT OF OR RELATEDTO ANY
REPRESENTATIONORWARRANTY MADE IN OR IN CONNECTIONWITH THIS AGREEMENT,ORAS AN
INDUCEMENT TO ENTERINTO THIS AGREEMENT), SHALL BE GOVERNED BY ANDENFORCEDIN
ACCORDANCE WITH THE INTERNAL LAWSOF THE STATE OF NEW YORKU.S.A,INCLUDINGITS
STATUTES OF LUMITATIONS, WITHOUT REGARD TO ANY BORROWING STATUTE THAT WOULD
RESULT IN THE APPLICATION OF THE STATUTE OF LIMITATIONS OF ANY OTHER JURISDICTION. ALL
CLAIMS ARISING OUTOF ORRELATED TO THIS AGREEMENT OR THESERVICESMUST BE LITIGATED
EXCLUSIVELYINTHEFEDERALOR STATE COURTSOF NEWYORK, AND THE PARTIES EXPRESSLY
CONSENT TO VENUE AND

PERSONAL JURISDICTION THERE. This Agreement shallnot be governed by the provisions of the United
Nations Convention on Contracts for the International Sale of Goods and Uniform Computer Information
Transactions Act (UCITA), or anysimilar federal laws or regulationsenacted, to the extent allowed by law shall
not apply to this Agreement.
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d. If Customer is agovernment or anagency or other unit of governmentlocated inthe United States (a "US
Government Customer") and the law establishing or otherwise governing such Customer expressly requires
Customer to enterinto contracts under aparticular law and/or prohibits any chaoice of law provisionimposing
any law other than the law under which Customer is authorized to act, then the preceding paragraph shallnot
apply with respect to the US Government Customer's use of the Lookout Enterprise Service while performing
inits official governmentcapacity.

e. Assignment. Customer may not assign or transfer any part of this Agreement without the written consent
of Lookout. Lookout may notassign this Agreement without providing notice to Customer, except Lookout
may assign this Agreementwithout such notice toan affiliate orinconnectionwitha merger, acquisition,
corporate reorganization, or sale of all or substantially all of its assets without providing notice. Any other
attempt to transfer or assign is void. Subject to the foregoing, this Agreement will be binding on the parties
and their successors and assigns.

f. NoRelationship. Noagency, partnership,jointventure oremploymentiscreatedbetween the parties as a
result of this Agreement. Except as specifically provided herein, neither party is authorized to createany
obligation, express orimplied, on behalf of the other party, nor toexercise any control over the other party's
methods of operation.

g. Force Majeure. If either partyisprevented from performing anyportion of this Agreement (except the payment
of money) by causes beyondits control, including labor disputes, civilcommotion, war, governmental regulations
or controls, casualty, inability toobtainmaterials or services or acts of God, hardware failure, interruptions or
failure of the Internet or third-party network connections, such party will be excused from performance for the
period of the delay and for areasonabletimethereatfter.

h. Third Party Beneficiaries.Exceptas explicitly provided herein, there are no third party beneficiaries to this
Agreement.

i. Terms Modification; Waiver. Lookout may revise this Agreement from timeto time and the most current version
will always be posted onthe Lookout website. If arevision, inLookout’s sole discretion, is material, Lookoutwill
notify Customer through the Administrative Console with Subject “NOTICE - AGREEMENT MODIFICATION’
or,as otherwise by notice sent to Customer’s address onrecord by Lookout. Other revisions may be posted to
Lookout’s terms page, and Customer is responsible for checking such postings regularly. By continuingto
access or use theServices after revisions become effective, Customer agrees to be boundby the revised
Agreement. If theamended Agreementincludes any material adverse changes to Customer’srights or
obligations and Customer does not wishto continue using Enterprise Services under the terms of the Amended
Agreement, Customer may cancel the Services by providing Lookout writtennotice within thirty (30) days of the
availability of the amended Agreement Otherwise, no waiver, amendment or modification of any provision of this
Agreement, and no variance from or additionto the terms and conditions of this Agreementinany Order or other
written notification, shall be effective unless in writing and agreed toby the parties hereto. No failure or delay by
either part inexercising any right, power or remedy under this Agreement shall operateas awaiver of such right,
power or remedy. No waiver of any term, condition or default of this Agreement shallbe construed asa waiver of
any other term, conditionor default. This Agreement willnot be supplemented or modified by any course of
dealing or usage oftrade.

j.Export Restrictions. The export and re-export of Services may be controlledby the United States Export
Administration Regulations or other applicable export restrictions or embargo. The Services may not be usedin
Cuba; Iran; North Korea; Sudan; or Syria or any country thatis subject to an embargo
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by the United States and Customer must notuse the Services inviolation of any export restriction or embargo
by the United States or any other applicable jurisdiction. In addition, Customer must ensure that the Senvices
are not provided to persons onthe United States Table of Denial Orders, the Entity List, or the List of Specially
Designated Nationals.

k. Government Users. Nothing herein makes Lookout agovernment contractor. If Customeris a government
user or otherwise accessingor using the Lookout Serviceinagovernment capacity, the Amendment to
License Agreement for Government Users located at
https://www.lookout.com/legal/enterpriselicenseagreement-government shallapplytoCustomer.

MarketSpark General Termsand Conditions

These General Terms and Conditions(these “Terms”) govern the provision and use of equipment, software and
services related to the conversion of plain old telephone service (‘POTS”) toreliable cellular connections by
MarketSpark, Inc. (“MarketSpark”) to your organization (“You” or “Customer’). By completing the ordering
process for the Services, Customer agrees to these Terms.

1. Provision of Equipment and Services. Customer agrees to acquire from MarketSpark the Services
and Equipment (asdefined below), which may include accompanying software (“Software”). Customer
acknowledges that asite survey is recommendedto determine scope of the Services tobe provided. Customer
agrees to coordinate with MarketSpark on the details of the set-up, installation, and testing of the Services.

1.1. Equipment.MarketSpark shall provide the necessary hardware (together withapplicable Software,
“Equipment”) to deliver the Services. Customer acknowledges that the Equipment is provided exclusively for use
by Customer. Customer acknowledges that any unauthorized sale may result in the immediate voiding of any
warranties that may have been passed throughto Customer. Certain equipment required to provide the Services
may be supplied by Customer and shallinclude, but not be limited to, thefollowing: routers, switches, firewalls,
digital phones, faxes, signal boosting equipment, and fire panels, among other equipment (such Customer-
supplied equipment is collectively the “CPE”).

2. Services. For purposes of POTS replacement, MarketSpark shall provide certain services to Customer
(“Services”), which shall include but not be limited to the following:

2.1. POTSreplacementline(s) ateach of the Customer locations as selected and identified by Customer
(“Customer Locations”).

2.2. Installation ofthe Services by MarketSpark up to the demarcation point(s) (each, a “Dmarc’) at the
Customer Locations. Dmarcs are defined as Customer’s main distribution frame (MDF),intermediate distribution
frame (IDF), or computer or server roomand may vary by location. Where MarketSparkis provisioning Services to
a Dmarc at a Customer Location, Customer is responsible for providing all necessary and/or reasonably
requested access rights, space, and power for MarketSpark’s facilities and equipment at the Dmarc. If
MarketSparkis unable to access the require Customer Location at the agreed upondateand time, Customer may
be charged additional costs associated with rescheduling the installation.

2.2.1. Forclarity, MarketSpark’s obligationis toprovide a dial tone to the Dmarc. Any additionalinstallation
services or coordination with other service providers or personnel may result in additional fees, which shallbe
approved by Customer in advance and subject to these Terms. MarketSpark’s technical support teamis available
for remote services atno additional charge to resolve connectivity with on-premises equipment.

2.3. Setupandinstallation Services providedby MarketSpark to install Equipment in the Customer Locations
asprovidedinthese Terms.

2.4. Testing of new POTS replacementline(s) to the Dmarc(s).
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2.5.  Monitoring, management,and, solely for Equipmentnot owned by Customer, break-fix Services for the
Equipment installed by MarketSpark inthe Customer Locations.

2.6. AccesstoMarketSpark's portal for the purposes of monitoring Servicesat the Customer Locations and
making changes suchas call forwarding and other changes allowed using the portal.

2.7. MarketSparkis not responsiblefor the timeline to port Customer’s existing numbers. Although carriers
are required to transfer their customers’ numbers uponrequest, execution time varies and is beyond the control
of MarketSpark.

3. Suspension and Temmination. MarketSpark may suspend or terminate the Services if Customer
materially breaches these Terms and fails tocure such breachwithinthirty (30) days following MarketSpark’s
written notice specifying suchbreach.

4, Customer Responsibilities. Inaddition to Customer’s other responsibilities under these Terms,
Customer agrees that anyone using the Services will: (i) not use the Services for any illegal purposes and comply
with all federal, state, andlocallaws, rules, regulations and tariffs that apply to the Services, the Equipment, or
these Terms; (ii) be solely responsible toestablish and maintain security measures (including, without limitation,
codes, passwords, or other features) necessary to restrict access to Customer’'s computers, servers, or other
CPE through the Services; (iii) be solely responsible for all fraudulent, unauthorized, illegal, orimproper use of the
Services and/or Equipment by persons accessing those Services through Customer's facilities, CPE, or
Customer Location; and (iv) authorize and identify to MarketSpark at leastone individual who is authorized to
represent Customer on any aspect of the Services and Customer’s account (including all requests for moves,
additions, deletions or changes to the Services) (each, an“Authorized Individual’). Customer's list of Authorized
Individuals mustbe keptcurrent at alltimes. A changerequires the authorization of a currently Authorized
Individual for Customer’s account. Updates and authorizations shall be sentto support@MarketSpark.com.
Customer further agreesto keep the Equipment at the Customer Location where it has been installed and to not
make any alterations, additions, or replacements tothe Equipment except as authorizedinwriting by
MarketSpark.

5. 911 Terms and Conditions. The Services are provided subject to the 911 terms and conditions as set
forthiin the Appendix to these Terms.

6. LIMITED WARRANTY. OTHER THAN THEWARRANTIES DEFINED IN THESE TERMS,
MARKETSPARK DISCLAIMS ALL OTHER EXPRESS WARRANTIES AND ALL WARRANTIES, DUTIES,
AND OBLIGATIONS IMPLIED ORIMPOSED BY LAW, INCLUDING, BUT NOT LIMITED TO, IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR APARTICULAR PURPOSE, NON-INFRINGEMENT,
AND ANY WARRANTY FROM USAGE OF TRADE,COURSE OF DEALING, OR COURSE OF
PERFORMANCE, AMONG OTHERS. CUSTOMERIS SOLELY RESPONSIBLE TO SELECT,USE, AND
DETERMINE THE SUITABILITY OF MARKETSPARK SERVICES AND THE EQUIPMENT, AND
MARKETSPARK WILL HAVE NOLIABILITY FOR THAT SELECTION, USE, ORSUITABILITY.
MARKETSPARK DOES NOT WARRANT THAT THE SERVICES WILL BEUNINTERRUPTED ORERROR -
FREE OR THE FITNESS OF THE SERVICES FOR A PARTICULARPURPOSE. MARKETSPARK DOES NOT
REPRESENT THAT THE SERVICES ORTHE EQUIPMENT WILL MEET CUSTOMER'S REQUIREMENTS OR
PREVENT UNAUTHORIZED ACCESS TO CUSTOMER'S COMPUTERS, NETWORK, SERVERS AND
OTHER EQUIPMENTORTOANY DATA, INFORMATION, OR FILES ON ANY OF THEM. WHENEVER
CUSTOMER ISENTITLEDTOMARKETSPARK'S INTEREST IN ANY EQUIPMENT, MARKETSPARK

WILL ASSIGN SUCH EQUIPMENT “AS-IS, WHERE-IS,” EXCEPT THAT MARKETSPARK WILL WARRANT
THE ABSENCE OF ANY ENCUMBRANCES.

7. MarketSpark Intellectual Property. Customer acknowledges and agrees
that in order for MarketSpark to perform one or more of its obligations in connection with specific Software (or
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any specific parts thereof), MarketSpark may, in someinstances, need to utilize certain of

MarketSpark’s own proprietary pre-existing code, technology, or software (“MarketSpark IP”). Such
MarketSpark IP shallnot be deemed includedin

the Services provided hereunder, and allrightsinand to such MarketSpark IP are and shall remainthe soleand
exclusiveproperty of MarketSpark.

8. Indemnification. MarketSpark shall release, indemnify, defend, and hold harmless Customer from and
against any and all losses damages, liabilities, costs (including reasonable attorneys’ fees) incurred by Customer
resulting fromany third-party claim, suit, action, or proceeding that (i) the MarketSpark IP, Services, or any use of
the Servicesinaccordance with these Terms, infringesor misappropriates suchthird party’s US intellectual
property rights, or (ii) results from MarketSpark’s gross negligence or willful misconduct; provided that ineach
instance, Customer provides prompt notification in writing of such claim and cooperates with MarketSpark.

9. LIMITATIONS OF LIABILITY.

9.1. EXCEPTWITHRESPECT TO MARKETSPARK'S OBLIGATIONS OF INDEMNIFICATION PURSUANT
TOSECTION 8, ABREACHOF THEOBLIGATIONS OF CONFIDENTIALITY UNDER SECTION 10,0R
INFRINGEMENT ORMISAPPROPRIATIONOF INTELLECTUAL PROPERTY,INNOEVENT WHATSOEVER
SHALL MARKETSPARK ORITSAUTHORIZED RESELLERS BE LIABLE UNDERANY CAUSES OF ACTION
FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXEMPLARY OR PUNITIVE DAMAGES, OR
OTHER SIMILAR TYPE OF DAMAGES, INCLUDING BUT NOT LIMITED TO DAMAGES BASEDUPON LOSS
OF DATA,LOSS OF PROFITS, AND/ORLOSS OF BUSINESS, OR LOSS, DAMAGE, ORDESTRUCTION OF
ANY PROPERTY, WHETHER CUSTOMER, CUSTOMER'S PERMITTED ASSIGNEE, OR ANY OTHER
TRANSFEREE SUFFER THAT LOSS ORDAMAGE, ARISING OUT OF ORIN ANY WAY RELATED TOTHESE
TERMS, WHETHER UNDER CONTRACT, TORT OR ANY OTHER CAUSE OF ACTION ANDWHETHEROR
NOT MARKETSPARK ORITS AUTHORIZED RESELLERS ARE INFORMED, KNEWOR SHOULDHAVE
KNOWN, OF THE POSSIBILITY OF SUCHDAMAGESIN ADVANCE, UNLESS SUCH DAMAGES ARE DUETO
THE WILLFUL MISCONDUCT OF MARKETSPARK. EXCEPT WITH RESPECT TO MARKETSPARK'S
OBLIGATIONS OF INDEMNIFICATIONPURSUANT TO SECTIONS8,INNO EVENT SHALL MARKETSPARK
ORITS AUTHORIZED RESELLERS

BE LIABLE TO CUSTOMER FOR ANY AMOUNTS INEXCESS OF AMOUNTSACTUALLY PAIDBY
CUSTOMER FOR THE SERVICES. MARKETSPARKISNOT LIABLE FOR THE CONTENT,ACCURACY, OR
QUALITY OF INFORMATION TRANSMITTED THROUGH ITS EQUIPMENT, FACILITIES, ORSERVICES, OR
THROUGH THE EQUIPMENT, AND CUSTOMER AGREES TO ASSUME ALL RISK OF TRANSMITTING,
RECEIVING, ORUSING ANY SUCHCONTENT ORINFORMATION. THE LIMITATIONS ONLIABILITY SET
FORTHIN THIS SECTIONREPRESENT AFUNDAMENTAL TERM OF THE SERVICES AND NEITHER
MARKETSPARKNOR CUSTOMER WOULD HAVE AGREED TO THESE TERMS WITHOUT THEIR
INCLUSION.

9.2. MarketSpark does not controlhow emergency 911 calls are answered or handled by any local
emergency response center. MarketSpark disclaims all liability and responsibility for the actions andconduct of
any and all national and local emergency response centers. MarketSpark relies entirely upon third parties to route
emergency 911 calls to local and national emergency response centers. MarketSpark and its authorized resellers
disclaimany and all liability and responsibility resulting from the absence, failure or outage of theemergency 911
services, including without limitation the emergency dialing service or access to emergency service personnel, or
inthe event suchthird-party datausedto routethecallsis incorrector produces anerroneous result. Neither
MarketSpark nor its officers, directors, members, shareholders, employees or authorized resellers may be held
liable for any claim, damage or loss, and Customer hereby waives any and all such claims or causes of action
arising from or related to, emergency 911 Services; provided, however, that this disclaimer willnotapply to
MarketSpark where such claims arose from MarketSpark’s gross negligence, recklessness or willful misconduct.
MarketSparkis not liable for errors or omissions inany informationabout Customer in any published directory.
Customer agrees to be solely responsible for ensuring the accuracy of any informationabout Customer in any
published directory.
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10. Confidentiality. “Confidential Information” shall include, without limitation, knowledge aboutbusiness
formulas, products, processes, technigues, technology, research, services, trade secrets, inventions, copyrights,
patents, patent applications, contracts, marketing materials and strategies, software programs, financial
information, and all concepts, plans, proposals, orinformation about MarketSpark’s current, future, and proposed
business or any of MarketSpark’s customers, whether or not such informationwould be enforceable as atrade
secret. Confidential Informationalso includes proprietary or confidentialinformation of any third party who may
disclose information to MarketSpark inits course of business. Except as required by law, Customer will not,
without prior written consent from MarketSpark, disclose toany individual or entity any such Confidential
Information, andwill use such informationonly as may be reasonably necessary as it pertains to these Terms.
Confidential Information disclosed under these Terms shall be treated with the same degree of care (provided
that suchis at least areasonable degree of care) to avoid disclosure to third parties as Customer would normally
use to protect its own confidential or proprietary information.

11. Maintenance. MarketSpark may perform maintenance that may affect the availability or functionality of
all or part of the Services. Except in emergencies, MarketSpark will endeavor to provide prior notice of
maintenancewindows. Any impact on the Services as aresult of maintenance willnotbe deemed a breach of
these Terms and will not entitle Customer to any credit, refund, or right to terminate any affected Service.

12. Representations. Customer represents to MarketSpark that Customer has thefull right, power,and
authority to purchasethe Services and Customer’s use of the Services shall beinaccordance with these Terms.

13. General.

13.1. Severability. If any court shoulddeclare any one provision of these Terms to be invalid, thenthe other
provisions will remain in effect.

13.2. Survivability. Any section ofthese Terms that may last after termination of these Services shall survive
the termination of these Services.

APPENDIX
911 TERMS ANDCONDITIONS

MarketSpark providesits 911 Services (defined below) subject tothese 911 Terms and Conditions (the “911
Terms”).

1. 911 Definitions. For the purposes of these 911 Terms, the fallowing terms will have the following meanings:
1. “911Call(s)” means any call madedialing thedigits 9-1-1, regardless of whether suchcallis made using
Basic 911, Enhanced 911,ora PSAP.

2. “911 Services” means functionality that allows end-users to contact emergency servicesby dialingthe
digits 9-1-1.

3. “Approved Uses” means the provision of Enhanced 911 and/or Basic 911 to (a) End Users who principally
utilize such services at such End User's residence and occasionally at other locations; (b) End Users that
are enterprises that use either an on-site or hosted Private Branch Exchange (“PBX”) duringcustomary
business hours and should reasonably be expected to have reasonably customary 911usage patterns
due to the nature of suchenterprise’s businessor operations; for clarity, the provision of Enhanced 911
service and/or Basic 911 service to enterprises that use either anon-site or hosted PBX butoperate
outside customary business hours, including, without limitation, assisted living facilities, nursing homes
and other similar facilities, and towhich Sections 1.c.viiand/or 1.d, below, do not apply; or shouldnot
reasonably be expected to have reasonably customary 911usage patterns due to the nature of such
enterprise’s business or operations and do not constitute “Approved Uses”; (c) End Users that operate
non-emergency call center(s) that should reasonably be expected to have only occasional use of 911due
to the nature of suchcall center's businessor operations; for clarity, central stationalarm and other
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similar call centers that direct calls to emergency services do not constitute “Approved Uses”; and (d)
End Users that operate call center(s) that support thedeaf and/or hard of hearing community, which are
more commonly knownas “relay services.”

“Basic 911" means theability toroute an emergency callto the designated entity authorized to receive
such calls serving the Customer’s Registered Emergency Address. With Basic 911, the 911 professional
answering the phone willnothave access tothe End User’s telephone number or emergency address
information unless the End User provides such information verbally during theemergency call.

“E911 Authority” means a municipality or other state or local government unit, or an authorized agent of
one or more municipalities or other state or local government units to whom authority has beenlawfully
delegated torespond to publicemergency telephone calls, at a minimum, for emergency policeand fire
services through the use of one TTN.For clarity,anE911 Authority may be an individual PSAP, or an entity
responsible for the management and operation of multiple PSAPs within agivengeographicarea.

“End User” means the individual placing a 911 Call froma Customer's TTN (defined below).

“Enhanced 911" or “E911” means the ability to route an emergency call to the designatedentity authorized
toreceive suchcalls servingthe Customer’s provided address and to deliver the Subscriber’s telephone
number and corresponding Registered Emergency Address or REA information automatically to the 911
professional answering the call.

“P-Asserted-ldentity” means a header field used among trusted SIP entities (typically intermediaries) to
carry the identity of the user sendinga SIP message as it was verified by authentication.

“Private Branch Exchange” or “PBX” means a telephone system within an enterprise that switches calls
between enterprise users on local lines while allowing all users to share acertain number of external
phone lines.

“Public-Service Access Point” or “PSAP” means ananswering location for 911Calls originating in agiven
area. The E911 Authority may designatea PSAP as primary or secondary, whichrefers to theorderin
which calls are directedfor answering. Primary PSAPs answer calls; secondary PSAPs receive callson a
transfer basis. PSAPs are public safety agencies such as police, fire,emergency, medical, etc,ora
common bureau servinga group of suchentities.

“Registered Emergency Address” or “REA” means the physical address provided by the Customer to be
used for E911 and Basic 911, whichmay be used to dispatch police, fire, emergency medical and other
emergency response resources.

“SIP” means Session Initiation Protocol, which is the signaling protocol usedbetween ValP networks to
establish, control and terminate voicecalls.

“Subscriber” means an End User or telephonedeviceassigneda TTN.
“TTN” or “MarketSpark Trunk Number” means aUnited States or Canada telephone number boughtby
the Customer from MarketSpark and assignedto a frunk for use with

1. MarketSpark’s elastic SIP frunking service.

“VolP” means Voice over Internet Protocal.

E911 Services. With ES11, when an End User places a911 Call, such call will typically berouted to the
local PSAP that covers Customer's REA. In limited circumstances, as further de scribed belowin
Section 1.cii, the 911 Call may be routed to a Regardless of which PSAP the 911 Call is routed to,ifand
onlyif the associate trunk is properly provisioned, the 911 professional willreceive the (1) TTN
associated with the 911 Calland (2) Customer's REA.
Basic 911. With Basic 911, whenanEnd User places a 911 Call, this callis always sent to the local PSAP
serving the End User's physical location. 911 professionals answering 911 Calls from End Users will not
automatically receive the associated TTN or REA because the PSAP to whichthe 911 Callwas routed
will not be equipped to receive, capture, or retain End User’s assigned TTN or REA. Accordingly, End
Users must provide bothcall-back and emergency address informationto the 911 professionals. If the
911 Call is dropped or disconnected, or if the End User is unable tospeak, thenthe 911 professional will
not be able to call the End User back or dispatch emergency assistance to the End User’s physicall
location. As additionallocal PSAPs are able toanswer E911 calls, MarketSpark will upgrade Customer
from Basic 911to E911service. MarketSpark is not obligated, however, to notify Customer of the
upgrade. In limited circumstances, Customers equipped with Basic 911 may havetheir calls routed toa
PSAP, as further described below.
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3. PSAP Service. Certain T TNs will not have access to either Basic 911or E911services. If Customer has
TTNsthat do not have access to either E911or Basic 911,911 Calls willbe routed toa PSAP. A 91
professional at the PSAP will ask for End User's name, telephone number, and location, and then
transfer the End User to the appropriate local PSAP or otherwise determine the bestway to provide
emergency services to the EndUser. As with Basic 911, 911 professionals answering calls in aPSAP will
not receive the End User's TTN or REA because PSAPs are not equipped to receive, capture or retain
thisinformation. Accordingly, the End User must provide this information to the 911 professional. Other
reasons that anEnd User's 911Calls may be sentto aPSAPis if (a) there is a problem validatingthe
REA provided by Customer during provisioning, (b) Customer is located in an areathat is not covered
by the landline 911network, or (c) Customer has Basic 911 or E911 service but these calls fail to
complete and are routed to aPSAPfor failover purposes.

3. Notwithstanding any term or condition of these 911 Terms to the contrary, Customer will only utilize
MarketSpark's E911and/or Basic 911services pursuant to these 911 Terms for Approved Uses.

4. Customerwillensure that End Users do not block their TTN ona device they are using whenplacing a911 Calland
the TTN shall bemadeavailable in the From/P-Asserted-ldentity SIP headers of theincoming SIP request.

5. Customeracknowledges and agrees that MarketSpark can only provide E911 call routing in territories where the
PSAP or E9Q11 Authority offers EQ11. All other 911 calls made by End Users successfully registered in
MarketSpark’s database will be routed using the ten-digit outbound trunks or a 911 professional.

6. Customerwill provide MarketSpark withand keep current the correct and valid REA for each TTN for which the
Customer desires 911Services. The REA provided mustinclude sufficient informationto enable emergency
responders to locate the End User and must comply with all Multi-line Telephone System (‘MLTS”) requirements
applicable to Customer. For example, one MLTS requirement may be that for each End User and Subscriber
located in amulti-floor building, Customer must include afloor or suite number as part of the REA.
MARKETSPARKWILL NOT HAVE ANY LIABILITY WHATSOEVERFOR ANY DAMAGE, LIABILITIES, LOSSES,
OR ANY OTHER CONSEQUENCES CAUSED BY CUSTOMER'S FAILURETO KEEP ITS ANDITS END USERS
REAINFORMATION UPDATED. Customer will provide a TTNwithevery Subscriber and/or End User call
presented to MarketSpark for processing. MarketSpark will have no obligationto provide 911 Services with
respect to any Subscriber or End User call that does notincludea TTN and will notbe liable for any claims arising
fromany efforts undertaken by MarketSpark to provide 911 Services under such circumstances.

7. Customer Obligations. (i) Customer will be solely responsible for compliance with all applicable laws and/or
other governmental requirements imposedor required by any state or other applicable governmental authority;
and (ii) Customer will inform any party using (or any party thatmight use) the 911Services of the difference
between traditional 911and VolP 911 service in compliance with all applicable laws and/or other governmental
requirements imposed or required by any governmental authority, including, without limitation, the Federal
Communications Commission (“FCC”). For clarity, MarketSpark will not be responsible if 911 Service is unavailable
due toloss of power; certain featuresmay not be compatible with 911 service; and MarketSpark reserves the right
torefuse provisioningor modification of features or service if such provisioning or modificationadversely affects
911service.

8. Customer Testing. Customer will be solely responsible to test the 911 Services after installation and periodically
throughout the Term and will notify MarketSpark if Customer notes any issues at any time with the Service.
Customer agrees to test 911Services and share the results of such testing at the request of MarketSpark.

9. Equipment; Connection; Customer’s Responsibilities. MarketSpark will not provide any equipment or any
electronic tools, except as may be expressly set forthinwriting and executed by Customer and
MarketSpark. Customer must connect to MarketSpark’s network in amanner and atlocations determined by
MarketSpark. Customer will, at Customer’s sole cost and liability as between Customer and MarketSpark, be
solely responsiblefor (i) providing and successfully installing any and all equipment, software and the like
necessary for End Users to useany service offered or sold by Customer; and (i) any and all support for any End
Userto which Customer offers or sells services.

10. Charges and Rates. If applicable, Customer shall pay an additional fee per TTNenabled to use the 911Services
(“911Feg”).

11. CUSTOMER ACKNOWLEDGES AND AGREES THAT
MARKETSPARK'S EMERGENCY SERVICE IS INTERNET-BASED AND THAT INTERNET 911 SERVICESARE
DIFFERENT THAN THAT OF A TRADITIONAL WIRELINE SERVICE. CUSTOMER FURTHER
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ACKNOWLEDGES THAT THE MARKETSPARK EMERGENCY SERVICEMAY NOT SUPPORT BASIC 911 OR
E911 DIALINGIN THE SAME MANNER AS A TRADITIONAL WIRELINEPHONE SERVICE. FORBASIC 9110R
E911 TO BE ACCURATELY ROUTED TO THE APPROPRIATE EMERGENCY RESPONDER, THE CUSTOMER
MUST PROVIDETHEREAFOR THE ASSOCIATED TTN.

12. CUSTOMER ACKNOWLEDGES AND AGREES TO INFORMENDUSERS OF THE POTENTIAL
COMPLICATIONS ARISING FROMBASIC 911ORE9Q11 DIALING. SPECIFICALLY, CUSTOMER
ACKNOWLEDGES ANDAGREES TO INFORM ALLEMPLOYEES, GUESTS, AND OTHER THIRD PERSONS
WHO MAY ALSO BE END USERS THAT BASIC 911 AND ES11SERVICES WILL NOT FUNCTION IF THERE IS A
SERVICE FAILURE DUE TO ANY OF THE FOLLOWING CIRCUMSTANCES: (A) POWER FAILURE, (B)
SUSPENDED OR TERMINATED BROADBAND SERVICE, (C) SUSPENSION OF SERVICES DUE TOBILLING
ISSUES, (D) USE OF CERTAIN FEATURES WHICH ARE NOT COMPATIBLE WITH911 SERVICES, AND/OR (E)
ANY OTHER SERVICE OUTAGES NOTDESCRIBED HEREIN.MARKETSPARKRESERVES THERIGHTTO
REFUSE PROVISIONING OR MODIFICATIONOF FEATURES OR SERVICE IF SUCHPROVISIONING OR
MODIFICATIONADVERSELY AFFECTS THE 911SERVICES.

13. CUSTOMER FURTHERACKNOWLEDGES THAT FAILURE TO PROVIDEA CORRECT PHYSICAL
ADDRESS IN THEREQUISITE FORMAT MAY CAUSE ALL BASIC 911 OR E911 CALLS TO BEROUTED TO AN
EMERGENCY SERVICE PROVIDERNOT LOCATED NEAR THEEND USER. FURTHERMORE, CUSTOMER
RECOGNIZES THAT USE OF THE 911 SERVICES FROMA LOCATION OTHER THAN THE LOCATION
INDICATED IN THEREAMAY RESULTIN BASICO11 ORE911CALLS BEINGROUTED TO ANEMERGENCY
SERVICE PROVIDER NOT LOCATEDNEAR THE END USER.

14. CUSTOMER ACKNOWLEDGES AND AGREES THAT NEITHER MARKETSPARK, ITS UNDERLYING
CARRIER,AND ANY OTHER THIRD PARTIES INVOLVEDIN THE ROUTING, HANDLING, DELIVERY OR
ANSWERING OF 911SERVICES ORINRESPONDING TO 911CALLS,NORTHEIRDIRECTORS, OFFICERS,
SHAREHOLDERS, EMPLOYEES, ORAGENTS MAY BE HELD LIABLEFOR ANY CLAIM,DAMAGE, LOSS,
FINE,PENALTY,OR
COST (INCLUDING, WITHOUTLIMITATION, ATTORNEYS' FEES AND COSTS) ARISING FROMOR
RELATING TO THE PROVISION OF ALL TYPESOF EMERGENCY SERVICES TO CUSTOMER AND
CUSTOMER HEREBY WAIVES ANY AND ALL SUCH CLAIMS OR CAUSES OF ACTIONARISING
THEREFROM.

15. E911 Limitation of Liability. Customer agrees that MarketSpark, its affiliates, its authorized resellers, and their
respective directors, officers, shareholders, employees, and agents will notbe liable for any loss or damage
sustained by Customer or ANY End Users dueto any failurein or breakdown of the communicationfacilities
associated with providing the 911 Services, or for any delay, interruption, or degradation of the Services
whatsoever; provided, however, that MarketSpark remains liable for gross negligence or willful misconduct by
MarketSpark, its directors, officers, shareholders, employees, andagents.

16. Innoeventwil the liability of MarketSpark or its authorized resellers to Customer for any loss arising out of the
911 Services provided pursuant to these 911 Terms or any errors, interruptions defects, failures or malfunctionsof
the 911 Services provided pursuant to these 911 Terms, including, without limitation, any and allequipmentand
data processingsystems associated therewith, exceed an amount equal tothe total Charges paid by Customerin
the twelve (12) months precedingthe claim. Customer waives any claim that these exclusions or limitations
deprive it of anadequateremedy or cause these 911 Terms to fail of its essential purpose. Customer further
acknowledges, understands and agrees that MarketSpark has no control over how a foreignadministration or
third-party carrier establishes its rules and conditions pertaining to international telecommunications service.

One Talk*" and Message+from Verizon - Government Terms of Service

One Talk from Verizon,together withits related devices, software and applications ("Service"or “One Talk™),is a
commercially available
business telephone solution thatbrings together the functions of office phones and mobile devices
(smartphones and tablets)into a unified system, withall devices sharing the same communication features.
(Seehttps://www.verizonwireless.com/support/one-talk-features/ foralisting of features currently available
with the Service))
The following terms of service apply to the One Talk Service. “Customer” means the eligible entity
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purchasing the One Talk service under the Contractalongwithany Customer end users using the Service.
Customer Agreement. Customer’s use of the Service is subject to all Contract terms. This applies regardless of
whether theenduser device is onthe Customer’'s accountor paid for by theenduser (e.g. a Bring Your Own
Device arrangement between Customer and end user).

How the Service Works. For the Service to work on wireless devices, Customer mustselectthe line on your
agency's profileto whichyou wish to add the One Talk feature. Each One Talk phonenumber can be shared
between devices with the following limits: (a) up to five smartphones and/or tablets using the One Talk Mobile
App or Microsoft® Windows®and/or Apple® Mac® computers using the One Talk Desktop App, a single LTE
Desk phone and asingle standard desk phoneor (b) up to five smartphones and/or tablets using the OneTalk
Mobile App or Microsoft® Windows® and/or Apple® Mac® computers usingthe One Talk Desktop App, two
standard desk phones and a single smartphone using One Talk. Youmay only make voice and/or video calls with
up to three (3) devices per One Talk phone number at the same time. The Service is not compatible with all price
plans and desk phones are not available under all contracts. Check withyour salesrepresentative for plan
compatibility with the Serviceand the availability of desk phones under the Contract.
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Customer is solely responsible formanagingits enduser access tothe One Talk Service, management of end
user devices and management of informationtransmitted viathe Service. Addition of devices and associated
Service features is managed and administered by the Customer through Verizon Wireless’ web portal.

A. One Talk Components
One Talk Dialers. Ifavailable,the One Talk Dialers (Basic, Enhanced, and Native) addvariousbusiness features
to a compatible device’s nativedialer, which on acompatible smartphones (see
https://www.verizonwireless.com/support/compatible-one-talk-devices/ for a current list of supported
devices.) WithOne Talkin Dialer mode, Customer’'s One Talk phone number will bethe same as its Verizon
Wireless phone number. Customer can obtain access to One Talk features by dialingnumeric codes. Other
devices thatyou select will share the same One Talk phone number.
One Talk Mobile App. The One Talk Mobile App is available for smartphone andtablets either fromthe Google
PlayTM Store for devices with Android TM 6.0 or higher or from the Apple® App Store for devices withiOS10.0
or higher. To use the Service, Customer must add a One Talk phone number to the Mobile Appand endusers
must use the Mobile App to make voice and videocalls and to send and receive messages. You canalso obtain
access to One Talk features through the Mobile App. With the Mobile App, thedevice will have two phone
numbers — one for its original native dialer (if available),and the other for the One Talk number. Other associated
devices will share the same One Talk number.
Users may install the One Talk Mobile App on acompatible device, includingdevices receiving service from
other carriers. In such circumstances, One Talk phone numbers must be added to their devices, and the users
will be Verizon Wireless subscribers for purposes of the Service only, evenifthey continue to use adifferent
carrier for their original mobile telephone numbers. In order to use messaging through the One Talk Mobile
App, the customer also must add the Message + App.
Message+ App. The Message+ App provides an integrated and customized messaging experience across an
end user's mobile phone, tablet PC, andother devices, and anintegrated callingexperience across a user's
mobile phone and tablet. (Note that integrated callingis not part of the One Talk Service) Anend user can also
send group, location and other multimediamessages (‘MMS”) in additionto traditional text messages. The
Message+ App includes an IntegratedMessagingfeature that lets users send and receive text and multimedia
messages on an end user's smartphone, tablet, computer or the webusinga user’s Verizon One Talk mobile
telephone number. The service syncs up to 90 days of messages across anend user’s devices.
One Talk Desk Phones. Each One Talk Desk Phone is adevice that must be approved by and purchased from
Verizon Wireless. At your location, you will need separate AC power and connectivity (e.g.through cellular
service, broadbandservice, Ethernet or Wi-Fi). Check with yourVerizon Wireless sales representativefor the
availability of desk phones under the Contract.
Auto Receptionist:Hunt Group. Inorder to utilize either of these features, Customer mustactivatea new
Verizon Wirelesslineor portina line fromancther carrier. The settings for the line must be configured using the
One Talk sectionof the My Business web portal.

B. Charges
Foreach One Talkling, you willbe charged amonthly recurring fee for the Service, inaddition to the charges
for data, voice,andmessaging basedonyourservice plan.Charges forinternational use may apply. Youmay be
assessed additional 911 surcharges ifrequired bylaw, for up to amaximum of three devices on each mobile
phone number during the applicable billing cycle.
Desk Phones. Voice and videocalls to and from One Talk desk phones will consume dataonyour existing
broadband, cellular, or Wi-Ficonnection.
The followingapplies if you use the VZW network to connectto the Service:
One Talk Dialers (Basic, Enhanced, and Native). Addingthe One Talk feature to asmartphone does not
consume any data. If you have adevice that supports video calling, the voice portion willbe billedas
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minutes of use andthevideoportionwill be billed as data. Voice calls will be billedasminutes of use only.

One Talk Mobile App. Your download of the One Talk Mobile App will consume approximately 30 MB of data.
Your use of the Service (including your download of the One Talk Mobile App) willbe billed as data.

One Talk Desktop App. Your download of the One Talk Desktop App will consume approximately 110 MB of
data.Voice and videocalls to and from the One Talk Desktop App willconsumedataonyour existing broadband
connection.

Desk Phones. Voice andvideo calls to and from One Talk desk phones will consume data onyour existing
broadband connection. Auto Receptionist; Hunt Group. Youwillbe charged a monthly recurring feefor
each Auto Receptionist and Hunt Group line in your company’s profile.

Integrated Calling Charges (Message+). Integrated Calling does not have a separate monthly service fee, but
data usage charges will beincurred in accordance with Customer’s serviceplan. If acall is transferred among
connected devices, each transfer will be billed as a separate call. Also, depending on the serviceaddress,
Customer may be assessed anadditional 911 charge if required by law. Any call made from a tablet toaU.S.
number will be treated as adomestic call,no matter where the call originates. Any callmadefromatablettoa
non-U.S. number will be treatedas an internationallong distance call that originates in the U.S., whichis subject
to U.S.taxes, fees and Verizon surcharges, no matter where the callactually originates. These calls will be billed
in accordance with Customer’s international calling planand/or international Contract rates.

Emergency 911 Calls. End users can make a 911 call over aWi-Ficonnectionwhenusing the Service, but
whenever possible, end users should avoid doing sobecause 911 calls over a WiFiconnection will not work if
there is a failure of your broadbandconnection or electrical power, or if the 911system doesn’t recognize the
address. In addition, whenusing aOne Talk desk phone, voice functionality (including the ability to make and
receive 911 calls) will not be available duringa power outage, connection failure or other service disruption.
Before any desk phone can be activated or the Service can be activated on any device, Customer mustenter the
U.S.address where Customer wants emergency services to be sent ifend users call 911. 1t is not necessary to
use the same address for all devices. It is very important that Customer updates its 911address whenever
Customer changesits location for any of these devices because thisis the location that will be givento
emergency services when end users dial 911. End users cango to their mobile device’s Settings andchange
their 911 address at any time. Customer canchange the 911address for adesk phone onthe One Talk section of
the My Business webportal. Note: With adevice using the One Talk Mobile App or the One Talk Desktop app,
emergency services will use the 911address you entered only if youuse Wi-Fito make the 911 call; otherwise,
your device's built-in capabilities will provide thelocation of your device.

Integrated Messaging Text MessageFeature. Tosendandreceive SMS messages,Mobiledevices
associated with either One Talk Basic Dialer (if available) or One Talk Mobile Appmust download the Message+
App to the device. The Integrated Messagingfunctionality of Message+ enables youto synchronize messages
across multiple devices, includingsmartphones, tablets and the web. Text messages sent and received while
using the Service are separate from the native texting app (dual numbers) and are only temporarily retained on
the One Talk message platforminthe cloud. End users with access to the Service on aSmartphoneor the
Mobile Clientcan retrieve/download any text message sent or received usingthe Service.

HIPAA . Integrated Messaging is notdesigned for secure transmission or storage of personal healthcare
information. Therefore, Customer agrees not touse Service tostore or transmit Protected Health Information
(PHI) as definedinthe Health Insurance Portability & Accountability Act of 1996 and the Health Information
Technology for Economicand Clinical Health Act of 2009 andaccompanying regulations (collectively “HIPAA”).
CoveredEntitiesand Business Associates (asdefinedbyHIPAA) will not use Integrated Messaging to store or
transmit PHI. Customers that do not want its end users to
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save messages to the cloud (including all Covered Entities and Business Associates, as defined by HIPAA),
musthave anauthorizedrepresentative block Integrated Messaging.F orfurtherinformation, go to

https://web.vma.vzw.com/BusinessProduct. To learn  more about HIPAA, go
to: http://www.hhsgov/ocr/privacy/hipaa/understanding/index.html.
Third Party Products

A. General. If Customer uses anythird party products orapplications with One Talk, you authorize us to share
information with third parties that is necessary for these services to operate. Some informationfrom those
third party products or applications may be transmitted into your account with usifyou authorize such
transmissions (Third Party Account Information) and any such Third Party Account Information
transmitted to our applications or services will then be covered by our Privacy Policy. You may opt not to
disclose suchinformationto us from third party products or applications, butkeepinmindsome
information may be neededin order for you totake advantage of some or all of the applications or products
intended features.

B. Google Services. When you provide Google Account credentials to sign into Google services or
applications, Verizonwill notuseany Third Party Account Information in any way except to present it to the
user. VZW will retain the minimal amount ofinformation necessary in log files for 30 days to troubleshoot any
reportedissues with the application. Verizonwill not have access to any email content Use ortransfer of any
Third Party Account Informationreceived from Google accounts will adhere to the Google APl Services
User Data Policy, including Limited Use Reguirements.

C. Disclaimer. Withrespect toall third party products andapplications, you agree that: (1) We disclaim
all warranties, express orimplied,

(2) We are notresponsible and shallhave no liability for such products or applications, and (3) you are solely
responsible and liable for your use of such products and applications.

Service Limitations. The Service is notcompatible with faxmachines, credit card machines or certain security
systems. YourVerizon Wireless representative can suggest otherpossible solutionsforsome of these functions.
Please check with your provider to confirm the compatibility requirements of your security system.

Important ServiceDisclosures. CUSTOMER ACKNOWLEDGES AND AGREES THAT THE SERVICE IS
IMPLEMENTEDWITHOUT SPECIFIC CONTROLS THAT MAY GENERALLY BE REQUIRED OR
CUSTOMARY FOR CUSTOMERS INANY PARTICULARINDUSTRY AND ARENOT DESIGNED TOSATISFY
ANY SPECIFIC LEGAL OBLIGATIONS. CUSTOMERIS SOLELY RESPONSIBLEFORDETERMINING THAT
THE SERVICE SATISFIES ANY LEGAL, REGULATORY OR CONTRACTUAL OBLIGATIONS CUSTOMER
MAY HAVE. CUSTOMER AGREES TO USE THE SERVICES INACCORDANCEWITHALLAPPLICABLE
LAWS AND NOT TOUSE THESERVICES IN ANY MANNER THAT MAY IMPOSE LEGAL, REGULATORY OR
CONTRACTUAL OBLIGATIONS ON VERIZONWIRELESS, OTHER THAN THOSE WITHWHICH WE HAVE
EXPRESSLY AGREED TO COMPLY IN THIS ADDENDUM.

CUSTOMER ISONNOTICE THAT ANY TEXT MESSAGESDELIVERED TO ADEVICEUSING THE SERVICE
WILL REMAIN ONTHATDEVICE,EVENAFTER THE MESSAGING FEATURE IS REMOVED ORENDUSERIS
DEREGISTEREDANDNOLONGERHASACCESSTOTHESERVICE. END USERSCONTROL THE
DELETION OF MESSAGES RECEIVED ON THEIR DEVICES.

Software. In connection with the Service, Verizon Wireless will provide software that is owned by us, our
affiliatesorthird-party licensors ("Software").Verizon Wireless mayupdate the Software fromtime to time and
Customer and/orend user failure to install any update may affect Customer’s Service and/or use of the
Software. Customer may use the Software only as part of, or for use with, the Service as authorized inthis
Addendum.Verizon Wireless grants Customer alimited, non-exclusive, non- transferable license to use the
Service and the Software solely as authorized in this Addendum. All rights regarding use of the Serviceand
Software not expressly grantedinthis Addendumare reserved by Verizon Wireless and/or any third-party
licensors. The Software contains some programming,
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scripts, tools,modules, libraries,components, or other items thatwere developedusing"Open Source" code;
which are availablefor download at www.verizon.com/opensource.

Software was developed solely at private expense, and Customer hasno other rights in software than those set
forth herein. As such, customer may not adapt, alter, modify, reverse engineer, de-compile, disassemble,
translate, attemptto derive source code fromor create derivative works of the Service or Software, or otherwise
tamper with or modify any security features or other Service components for any reason (or allow or help
anyone else to do so). Customer also agreesto follow allrules and policies applicableto the Service, including
the installation of required or automated updates, modifications and/or reinstallations of Software and obtaining
available patches to address security, interoperability and/or performanceissues.

Disclaimer of Warranty. THE SERVICE AND SOFTWARE ARE PROVIDED “AS1S” AND “AS AVAILABLE”
WITHOUT WARRANTIES,EXPRESS ORIMPLIED,OF ANY KINDBY EITHERVERIZON WIRELESS, OUR
AFFILIATES, OFFICERS,EMPLOYEES, LICENSORS, CONTRACTORS,AND AGENTS(TOGETHER, THE
"VERIZON PARTIES"),INCLUDING BUT NOT LIMITED TO WARRANTIESOF TITLE, NON-INFRINGEMENT
OR IMPLIED WARRANTIESOF MERCHANTABILITY ORFITNESS FORA PARTICULAR PURPOSE. THE
VERIZON PARTIES AND ANY THIRD PARTY MOBILE APPLICATION STORE OPERATORS FROMWHICH
YOU DOWNLOAD THE ONE TALK MOBILEAPPWILL NOT BELIABLETO YOUORANYONEELSEFOR
ANY LOSSES OR DAMAGES OF ANY KINDORANY SECURITY ISSUES THATMAY RESULT FROMYOUR
USE OF THE SERVICE.NO ADVICEORINFORMATIONGIVEN BY THE VERIZON PARTIES SHALL CREATE
ANY WARRANTY HEREUNDER.

One Talk from Verizon Terms & Conditions

OneTalkfromVerizonTerms&Conditions

One Talk from Verizon, together withits related devices, software andapplications (“Service" or "One Talk" or "One Talk
Standard"),is abusiness telephone solution that brings together the functions of desk phones and mobile devices
(smartphones and tablets)into a unified system, withall devices sharing the same communication features

(see https://www.verizon.com/support/one-talk-features/ for alisting of featuresavailable with the Service). Before you
start using the Service, we want youto know someimportant things.

This Addendum modifies the contract (the "Agreement") between youas our Customer ("You") and Verizon Wireless
("VZW","We" or "Us") under whichyou purchasecellular service. It sets forth the terms and conditions under whichyou
agree to use and we agree toprovide the Service. By using the Service, you acceptthese Terms and Conditions, which
may be modified by us from time to time. By continuing touse the Service after we have notified you of changes, you
agree toaccept thosechanges.

1. Customer Agreement

Your use of the Service is subjectto all of the terms in your Agreement, whether the Service is paid for by abusiness
customer or by an end user.

2.Term

Notwithstanding any provisions to the contrary regarding service or term commitments inany other part of this
Agreement, the following provisiongoverns the use of the Service. When One Talkis activated, service for each line willbe
ona month-to-month basis, unless Youelect anoptional one or two-year contract for desk phone hardware only (for which
early terminationfees may apply). If Youchoose month-to-month service, Youmay terminate the Servicefor any lineupon
thirty (30) days prior written notice, without penalty.

3. How the Service Works
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For the Service to work, you must select the lines onyour company's profile towhich youwishto add the One Talk feature.
Each One Talk phone number can be shared betweendevices with the following limits: (a) upto five smartphones and/or
tablets using the One Talk Mobile Appor Microsoft® Windows®and/or Apple® Mac® computers usingthe One Talk
Desktop App, a single LTE Desk phone and a single standard desk phoneor (b) upto five smartphones and/or tablets
using the One Talk Mobile Appor Microsoft Windows and/or Apple Mac computers using the One Talk Desktop App, two
standard desk phones and a single smartphone using One Talk inNative Dialer or Enhanced Dialer mode. You may only
make voice and/or video calls with up to three devices per One Talk phone number at the same time.

4.. One Talk Available Options

Auto Receptionist. An automated Receptionist (AR) is a telephony system that transfers incoming calls to various
extensions as specified by callers, without the intervention of ahuman operator. The settings for thelinemustbe
configured usingthe One Talk adminportal. You will be charged amonthly recurring fee for each Auto Receptionist linein
your company's profile.

Hunt Group. Hunt Group is aset of connections and rules that routeincoming calls to agroup of users until someone is
available or allusers have been tried. If acall is routed through the Hunt Group and every user is busy, the callis then routed
to a designated phone number. The settings for the line mustbe configured using the One Talk adminportal. Youare
eligibleto activate aHunt Group withinyour Enterprise Customer Profile Database (ECPD) profile if youhave activated at
least one One Talk line on aSmartphone, Desk Phone or Mobile App. You will not be charged a monthly recurringfeefor
any Hunt Group lines in your company's profile.

One Talk Call Queue. One Talk Call Queueallowscallers to bevirtually put onhold whenall the call queue agents are
busy,and once anagentbecomes available, the call is released from the queue to the available agent You must add the
Call Queue Agent feature to eachrecipient line that will receive calls from the call queue. A Call Queue Agentisa
designated personemployedby your business who will receive the calls routed to them by Call Queue. Youwill be
charged a monthly recurring fee for each Call Queuelineand Call Queue Agentinyour company's profile. The call queue
settings must be configured in the One Talk admin portal.

One Talk Native Dialerand Enhanced Dialers. The One TalkNative Dialer and Enhanced Dialers add various business
features to the native dialer on acompatible smartphone

(see https://www.verizon.com/support/compatible-one-talk-devices/ for a current list of supported devices). With
One Talkin Native Dialer or Enhanced Dialer mode, your One Talk phone number will be the same as your VZW phone
number. You canobtainaccess toOne Talk features by dialing numeric codes. Other devices thatyou select will share
the same One Talk phonenumber.

One Talk Desk Phones. Each One Talk Desk Phone is adevice that must be approved by and purchased from Verizon.
At your location, you willneed separate AC power and connectivity (e.g., through cellular service, broadband service,
Ethernet or Wi-Fi).
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One Talk Desktop App. The One Talk Desktop App is available for Microsoft Windows computers and Apple Mac
computers. Please see the One Talk Supported Device List for minimum software requirements, located here
https://www.verizon.com/support/compatible-one-talk-devices/. To use the Service, you must add aOne Talk phone
number to the Desktop App, and youmust use the Desktop App to make voice andvideo calls and to sendand receive
messages. You canalso obtain access to One Talk features through the Desktop App.

One Talk Mobile App. The One Talk Mobile App is available for smartphones andtablets via the Google Play™ Store or
fromthe Apple App Store®. Please see the One Talk Supported Device List for minimum software requirementslocated
here https://www.verizon.com/support/compatible-one-talk-devices/. To use the Service, youmust add aOne Talk
phone number to the Mobile App, and you must use the Mobile Appto make voice and video calls andto send and receive
messages. You canalso obtain access to One Talk features through the Mobile App. With the Mobile App, your device will
have two phone numbers — one foritsoriginal native dialer andthe other for the One Talknumber. Other associated
devices will share the same One Talk phone number. Users may install the One Talk Mobile App on any compatible
device, includingdevices receiving service from other carriers. In such circumstances, One Talk phone numbers must be
addedto their devices,and theusers willbe VZW subscribers for purposes of the Service only, even if they continue to
use a different carrier for their original mobile telephone numbers.

Premium Visual Voicemail. Premium Visual Voicemailis direct-access voicemail with avisual interface. Such aninterface
presents a listof messages for playback, as opposed to the sequential listening required usingtraditional voicemail, and includes
atranscript of each message.

5. Charges

Foreach One Takline activatedin any of the available One Talk Service, Verizonwill charge a monthly fee (Monthly
Recurring Fee) for the Service, and either your wireless carrier or your broadband provider will bill data, voice, and
messaging charges based onyourexistingservice plan.

The One Talk monthly recurringfee charged toacustomer is based on volume tiered pricing and only applies to paid One
Talklines of service:

¢ Smartphone withOne Talk service

e One Talk Desk Phone (primary device)

e OneTalkApp (primarydevice) (mobile/desktopdlient)
e One Talk Auto Receptionist

e One Talk CallQueue

Volume tiered pricingisbased on4 volume tiers:

e 1-9paid One Talklines
e 10- 24 paid One Takk lines

State of Florida Contract No: DMS-19/20-006

] \/
December 1’ 2025 Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN verlzon

No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024


https://www.verizon.com/support/compatible-one-talk-devices/
https://www.verizon.com/support/compatible-one-talk-devices/

Department of

MANAGEMENT Page 207 of 252
SERVICES

o 25-99 paidOneTalklines
e 100+ paid One Taklines

Active lines at the end of eachbill cycle for allaccounts under the customer's business profile with Verizon will aggregate together
to determine the volume pricing tier.

Charges forinternational use may apply. Youmay beassessed additional 911 surcharges if required by law, forup to a
maximum of three devices oneach One Talk phone number during the applicable billing cycle.

One Talk Native Dialer and Enhanced Dialer. If you are using adevice on the VZW network and the device supports
video calling, thevoice portion of the videocall will be billed as minutes of use and the video portionwill be billed as data
under your existing mobile service plan. If you are using a device on Wi-Fi andthe device supports video calling, the voice
and data portions of the video call will only bebilled as data under your broadband plan. Voice calIs will be billed as minutes
of use only. Adding One Talk Native Dialer and Enhanced Dialer can be doneintwo ways:

¢ Add One Talk toyour existing corporateliable Verizon Wireless smartphone plan, in which case your One
Talk number will be the sameas your current number onthat plan.

¢ Addthe One Talk eSIM Unlimited Voice and Text planfor Native and Enhanced Dialer to your dual SIM capable
smartphone that is compatible with the Verizonnetwork. This provides asecondary line of service with its own
One Talk number. The One Talk eSIM plan includes unlimitedtalk and text in the United States, Mexico and
Canada. If more than50% of your total talk and text in aB60- day periodis in Canadaor Mexico, use of those
servicesinthose countries may be removed or imited This plan does notinclude data. If youintend to use data
on this smartphoneline, you musthave adata plan onyour first line of service. Month-to-month agreement
required. Verizon feature functionality may be limited if the smartphone was not purchasedfrom Verizon.For
more information about dual sim capable smartphones, visit https.//www.verizoncom/support/dual- sim-with-
esim-fags/.

One Talk Mobile App. Your use of the Service (including your download of the One Talk Mobile App) will be billed as data
under either the mobile service planfor the applicable device or by your Wi-Fibroadband provider.

One Talk Desktop App. Voice and videocalls to andfrom the One Talk Desktop Appwill consume data on your existing
broadband connection.

Desk Phones. Voice and video calls to and from One Talk Desk Phones may consume data from your existing
connectivity provider. Any charges related to such use willdepend on the costs associated with your connection
(whether broadband, cellular, or otherwise). Customers who electa one or two-year commitment must pay an Early
Termination Fee (ETF) whendisconnecting service prior to the end of the service term. Theamountdueis based onthe
length of timelefton the service contract. The ETF is calculated based onthe contract effective date and disconnect date.

Virtual Devices. For virtual devices including Auto Receptionist, Hunt Groupand Call Queue, there are no data
charges associated with the use of theselines.
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Integrated Messaging Text Message Feature. The Integrated Messaging feature enables the messaging servicefortheOne
Talk mobile application. This allows the user to send and receive messages withinthe One Talk app, andallowsthose messages
to be synchronized across up to five

(5) One Talk apps that share the same One Talk number

e HIPAA Integrated Messaging is notdesigned for secure transmission or storage of personal healthcare
information. Therefore, Customer agrees not to use Service tostore or transmit ProtectedHealth
Information (PHI) as defined in the Health Insurance Portability & Accountability Act of 1996 and the Health
Information Technology for Economic and Clinical Health Act of 2009 and accompanying regulations
(collectively “HIPAA”). Covered Entities and Business Associates (as defined by HIPAA) will not use
Integrated Messagingto store or transmit PHI. Customers thatdo not want its end users to save messages to
the cloud (including all Covered Entities and Business Associates, as defined by HIPAA), must have an
authorized representative block Integrated Messaging. For further information,go to
https://web.yvma.vzw.com/BusinessProduct. To learn more aboutHIPAA, go to:
http://www.hhs.gov/ocr/privacy/hipaa/understanding/indexhtml.

6. Emergency 911Calls

Emergency calls to 911can be placed without dialing a prefix. 911 calls are routed to the local emergency response center
based on the 911 address information associated with the user. If it can't be routed directly to thelocal emergency
response center, the 911 call will be routed tothe national emergency response center. 911addressinformationfor a user
isassigned in the followingways:

e DeskPhones: Thecompany's adminthat is responsible for the One Talk servicecan
edit/modify the 911address associated with the user’s desk phone withinthe One Talk portal. Withinthe One
Talk portal, a valid street address, city, state, and zip code can be entered along with additional address
information, i.e. suite, apartment, roomnumbers.

¢ Smartphone Mobile Client: The One Talk mobile client requiresthe user to place the 911 call throughthe user's
smartphone device vs. using the mobile client. If the user tries to place the 911 call via the One Talk client, it will
redirect the call viato the smartphone native phone application

e Tablet Mobile Client: The One Talk mobile client requirestheuser to enter avalid 911address when setting
up the mobile client. The useris prompted to confirm the 911address whena changeinlocationhas been
detected.

e PC/MAC Desktop Client: The One Talk desktopclient requires the user to enter avalid 911address when setting
up the desktop client. The useris prompted to confirm the 911address whena changeinthelocationhas been
detected.

e Native Dialer Smartphone: 911 calls when using a native dialer smartphone use the e911servicewithinthe
wireless network. E911 compliance FAQs
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You can make a 911 call over aWi-Fior Ethernet connection when using the service; however, calls over a Wi-Fi or
Ethernet connection willnotwork if there is a failure of your connection, electrical power, or the 911 system does not
recognize your address. If you have a power or connectivity loss, analternate method for contacting 911 may be needed.
Before any One Talk Desk Phone canbe activated or the Service canbe activated on anydevice, you must enter the US.
address where you want emergency services to be sent if youcall 911. 1t is not necessary to use the same address for all
devices.ltis veryimportant that youupdate your 911 address whenever you change your location for any of these
devices, because thisis the location that will be given to emergency services when youdial 911. You can go to your Mobile
App Settings and or One Talk Desktop App settings and change your 911 address at any time, or change the 911address
fora One Talk Desk Phoneon the web portal.

7 . Privacy

We may use information about your use of the Serviceinaccordance withthe Verizon Privacy Pdlicy.

8. Confidentiality

You agree thatany information (eg., IP sourcing data) thatisshared with youinconfiguring One Talk willremainour
Confidential Information.

9. Third Party Products

A. General. If Customer uses any third party products or applications with One Talk, you authorize us to share information
with third parties that is necessary for these services to operate. Someinformation from those third party products or
applicationsmay be transmitted into your account with us if you authorize such transmissions (T hird Party Account
Information) and anysuch Third Party AccountInformation transmittedto our applications or services will then be
covered by our Privacy Policy. You may opt not to disclose such information to us from third party products or
applications, but keepinmind some informationmay be needed in order for you to take advantage of someor all ofthe
applications' or products intended features.

B. Google Services. When you provide Google Account credentials to sign into Google services or applications, Verizon
will not use any Third Party Account Informationin any way except to present it to the user. VZW will retain the minimal
amount of informationnecessary in log files for 30 days to troubleshoot any reported issues with the application. Verizon
will not have access to any email content, use or transfer of any Third Party AccountInformation received from Google
accounts will adhere to the Google API Services User Data Policy, including Limited Use Requirements.
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C. Disclaimer. With respect to all third party products and applications, you agree that: (1) Wedisclaim all warranties,
express orimplied, (2) We are not responsible and shall have no liability for such products or applications, and (3) youare
solely responsible and liable for your use of such products and applications.

10. Service Limitations

The Service is not compatible with certain devices, including fax machines, credit card machines or certain security
systems. Your VZW representative can suggest other possible solutions for some of these functions. Please check
with your provider to confirm the compatibility requirements of your security system

1 1. Important Service Disclosures

YOU ACKNOWLEDGE ANDAGREE THAT THESERVICEIS IMPLEMENTED WITHOUT SPECIFIC CONTROLS THAT
MAY GENERALLY BE REQUIRED OR CUSTOMARY FOR CUSTOMERS IN ANY PARTICULAR INDUSTRY AND ARE
NOT DESIGNED TO SATISFY ANY SPECIFICLEGAL OBLIGATIONS. YOU ARE SOLELY RESPONSIBLEFOR
DETERMINING THAT THE SERVICE SATISFIES ANY LEGAL,REGULATORY OR CONTRACTUAL OBLIGATIONS
YOU MAY HAVE. YOU AGREE TO USETHE SERVICE INACCORDANCE WITHALL APPLICABLELAWSANDNOT
TOUSE THE SERVICE INANY MANNER THAT MAY IMPOSE LEGAL, REGULATORY OR CONTRACTUAL
OBLIGATIONS ON US,OTHER THAN THOSE WITH WHICHWEHAVE EXPRESSLY AGREED TO COMPLYINTHIS
ADDENDUM.

12. Software

In connection with the Service, we will provide software that is ownedby us, our affiliates or third -party licensors
("Software"). We may update the Software from time totime and your failure to install any update may affectyour
Service and/or use of theSoftware. Youmay use the Software only aspart of, or for use with, the Serviceas authorized
inthis Addendum.

We grant you a limited, non-exclusive, non-transferable license to use the Service and the Software solely as
authorized inthis Addendum. All rights regarding use of the Service and Software not expressly granted inthis
Addendumare reserved by us and/or any third-party licensors. The Software contains some programming, scripts,
tools, modules, libraries, components, or other items that were developed using "Open Source” code, which are
available for download at www.verizoncom/opensource.

You may not adapt, alter, modify, reverse engineer, de-compile, disassemble, translate, attempt to
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derive source code from or create derivative works of the Service or Software, or otherwise tamper with or modify any
security features or other Service components for any reason (or allow or help anyoneelse to doso). You alsoagreeto
follow all rules and policies applicable to the Service, including the installation of required or automated updates,
modifications and/or reinstallations of Software and obtaining available patches to address security, interoperability
and/or performance issues.

1 3. Disclaimer of Warranty

THE SERVICE, THIRDPARTY PRODUCTS AND SOFTWARE ARE PROVIDED"ASIS" AND"AS AVAILABLE"
WITHOUT WARRANTIES, EXPRESS ORIMPLIED, OF ANY KIND BY EITHER US, OUR AFFILIATES, OFFICERS,
EMPLOYEES, LICENSORS, CONTRACTORS, AND AGENTS (TOGETHER, THE "VERIZON PARTIES"), INCLUDING,
BUT NOT LIMITED TO, WARRANTIES OF TITLE, NON- INFRINGEMENT OR IMPLIED WARRANTIES OF
MERCHANTABILITY ORFITNESS FOR A PARTICULAR PURPOSE. THE VERIZON PARTIES ANDANY THIRD PARTY
MOBILE APPLICATIONSTORE OPERATORSFROM WHICHYOU DOWNLOAD THE ONE TALK MOBILE APP OR
THIRD PARTY PRODUCTS WILL NOT BE LIABLE TO YOU ORANYONE ELSE FORANY LOSSES ORDAMAGES OF
ANY KIND OR ANY SECURITY ISSUES THAT MAY RESULT FROM YOUR USE OF THE SERVICE.NO ADVICEOR
INFORMATION GIVENBY THEVERIZON PARTIES SHALL CREATE ANY WARRANTY HEREUNDER.

Updated: September 2024

VCF Services - Terms and Conditions

These terms and conditions (“Terms and Conditions”) govern the purchase and use by a purchasingentity ("Customer”or "You")
of the Reveal productsand services offered through Verizon Connect Fleet USA LLC (“VCF"), asmore specifically described in these
Terms and Conditions. By purchasing the products and services youagreeto the followingterms, which control in the event of aconflict
with any other terms concerning the subject matter of these Terms and Conditions.

DATA AND SERVICES OFFSHORING NOTICE AND CONSENT. Although Customer datais stored within the United States, certain VCF
Services may be performed and data may be processed, collected, developed, analyzed, or otherwise handled under the services by
persons or entities located or working outside U.S. boundaries as permitted at section 9.1 of the Florida State Contract (No. DMS-19/20-
006C). BY PLACING AN ORDERFORTHIS SERVICE,CUSTOMER ACKNOWLEDGES AND REPRESENTS THATITIS
AUTHORIZED TO ANDPROVIDES CONSENT TO RECEIVE OFFSHORE SUPPORT, which consent includes awaiver to any applicable
offshoring restrictions, on behalf of all users of the products and services purchased by Customer.

CANCELLATIONPOLICY. Customer may terminate an Order or Subscription, as those terms are defined herein, for its convenienceon
thirty (30) days' advance writtennoticeto VCF.

1. DEFINITIONS

1.1. Confidential Information: Any non-public or proprietary information of a party (the “Disclosing Party”) which is obtained by
the other party (the “Receiving Party”) in the performancehereunder, including information which is disclosed onan Order, orin
connectionwiththe provision to,anduse by, Customer of VCF Services, whether disclosed in oral, written, graphic, or electronic
formor any other form. Confidential Informationdoes not include any information that: (a) the Receiving Party can prove was
known prior disclosure by the Disclosing Party; (b) is independently developed by the Receiving Party without reference to the
Confidential Information; (c)is received from a third party without obligations of confidence owed directly or indirectly to the
DisclosingParty; or (d) is or becomes part of the public domainthrough no fault or action of the Receiving Party.

12. Devices: The physicalequipmentdesignated on an Order.
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1.3. Fees: The purchase pricefor Devicesand accessories, Installation Servicesfees for Devices, thefees for VCF Services,
and any other fees owed by Customer under an Order and hereunder.

14. Installation Services: Device installation services in accordance with Section4 below, including: (i) theinstallation of
Devices and corresponding accessories into Customer Vehicles; and (i) the provision of cable wiring and other minor ancillary

parts required to install the purchased Devices.

1.5. Non-powered Asset Vehicle Tracking Units: Tracking unitsfor Vehicles that do not have their own power sources suchas
flatbeds, generators, pumps, dumpsters, containers, lifts,andtanks.

1.6. Order or Purchase Order: An order for VCF Services.
1.7. Service Partners: The companies that VCF may work with to provide the VCF Solutions.
1.8.Service Term: The period during which Customer is entitled to use the VCF Sdlutions under an Order.

1.9. Third Party Services: The services that Customer may electto receive directly fromathird party. Additional terms and
conditions between such third party and Customer may apply.

110. VCF Services: The VCF subscription services and software applications specified on an Order, including any associated
VCF Software, Devices,anddocumentation.

1.11. VCF Software: The online software applications provided as part of the VCF Services, together with any other software
provided in connectionwith the VCF Services.

112 VCF Solutions: The Devices, accessories and services offered under these Terms and Conditions (cdllectively, “VCF
Solutions”)

113. VCF Subscription or Subscription: A subscription tothe VCF Services, alsoreferredto asa“unit.”

114. VCF Website: The VCF website currently located at www.verizonconnect.com.

1.15. Vehicle: Anon-road vehicle, off-road vehicle and/or stationary or movable equipment owned or under the control of
Customer, whichis equipped (or will be equipped) witha Device.

2 INTELLECTUAL PROPERTY RIGHTS ANDLICENSES

21. General. Except as explicitly set forthinthese Terms and Conditions, all rights, title, and interest in and to the VCF
Services (other than Devices and hardware accessories purchased by Customer) and, uponits creation, all other proprietary rights
therein, includinginany derivative work, shall atall imes remain with VCF, its affiliates, and/or its suppliers. The Customeris only
granted those rights expressly stated inthese Terms and Conditions, with all other rights reservedby VCF or its licensors and
suppliers. Customer will not delete or alter the copyright, trademark, and other proprietary rights noticesappearing onthe Devices
or VCF Services. Except to the extent expressly permitted under these Terms and Conditions, the Customer shall not attempt to
copy, modify, adapt, duplicate, create derivative works from, republish, download, display, transmit, reverse compile, disassemble,
reverse engineer, or otherwise reduce to human-perceivable form or distributeall or any portion of the Services, Software, or
Equipment, and/or associated documentation, in any form or mediaand by any means, or permit or assist any third party todo so.
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22. LICENSE. During the Service Term, Customer will have anon-exclusive, non-transferable, non-sublicensable, limited
license to (i) access and use the VCF Services as specified hereinand on any Order, subject further to any underlying third party
license for any component of VCF Services; and (i) download, print, copy, and use any documentationas reasonably necessary for
itsinternal,in-house use related to the rights granted under subsection (i) of this Section2.2.

APIDATA SERVICES

Certain Services whichare offered hereunder may facilitate the sharing of the data collected by the VCF Services with third parties
and/or third party applications (collectively, “APIData Services”). If Customer requests APl Data Services, the following terms wil
alsoapply:

3.1 Toenable VCF and its affiliates to provide the API Data Services requested by Customer, Customer authorizes VCF and
its affiliates to grant the individual(s) and/or organizations selected by Customer (each,a“Third Party”) access to datafrom
Customer’s subscription services accountand related information therein. Customer acknowledges that the dataaccess granted
tothe Third Party viathe API Data Services is being undertaken solely at the directionand for the convenience of Customer. With
respect to each specific APl Data Service the Third Party requested by Customer provides, this authorizationremains ineffec tunti
Customer cancels such API Data Services inwriting.

32 Customer acknowledges and agrees that Customer is responsible for protecting and securing all usernamesand
passwords from unauthorized use, including use by the Third Party or by any other person/organizationto whom Customer grants
access (whether directly or throughthe API Data Services). Customer agrees thataccess by or to the Third Party or any other
person/organization to whom Customer provides or allows access, directly orindirectly, is at Customer’s sole risk and expense.

3.3. Customer agrees to comply withall data protection laws and regulations, including the California Consumer Privacy Act
(CCPA) where applicable. Customer represents and warrants that it has secured all necessary consents from end users in order
to grant the access to Third Parties described herein.

4. INSTALLATION

41. Installation Services: \Where requestedinanOrder, VCF will perform Installation Services either directly or througha
Service Partner, at a mutually agreed-upon time and location. Non-powered Asset Vehicle Tracking Units that are part ofa VCF
Solution require Self-Install (as described below). VCF or its Service Partners willinstall Devices in Vehicles at amutually agreed
location. Prior to performance of Installation Services, Customer must provide to VCF an accurate list of Devices tobe installed anc
the address(es) where Devices should be shipped Customer personnel must be onsite during performance of Installation
Services to: (i) provide keys and access to Vehicles; (ii) allow for Vehicleinspections; and (iii) acknowledge any installation-related
issues. If Customer personnel do not remain onsite duringthe entirety of theinstallation process, theinstallation will be deemed
accepted whencompleted. Thefollowing services are outside the scope of Installation Services, which VCF will not be obligated to
perform: (a) procure, install, or configure mobile devices; (b) install tablets or tablet mounts; or (c) train Customer onhowto self-
install Devices or other hardware. Generally, VCF will require two to three weeks’ lead time to begin installations. Installers will
follow generally accepted industry standards when performingInstallation Services. Customer must provide any specific
installationrequestsin advance in writing. Before proceeding with any Installation Service that involves more work than is standard
and customary, VCF will advise and obtain Customer approval for additional fees to be charged for suchnon-standard installation.
Customer shall beliable for a “no-show” charge at then-current standard rates per Vehicleintheevent that (i) Customer, any
Vehicle, or delivered Device is not available or prepared for ascheduled installation; or (i) Customer cancels ascheduled
installationappointment, or changes the installationlocationand/or time, less than 24 hours prior to the previously agreed date and
time. VCF s inability to install a Device in Customer Vehicles due to unavailability of Customer or Vehicles shallnotrelieve Customer
of its duty to pay any fees pertaining to such Vehicle(s). Customer acknowledges and agrees thatinstallation of the Device may

involve drilling holes, rewiring, and performing other similar alterations to the Vehicleand that VCF has no obligation to restore the
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Vehicle toits original state after removal of Devices. WhenInstallation Services are completed, the installer will provide an
installationlogto Customer documenting any issues found.

42. Self-Install of Devices: Intheevent that Customer orits employees, agents, representatives, or contractors carriesout
installation or de-installation of Devices("Self-Install'), Customer shall be responsible for compliance withallapplicable laws related
thereto and the proper installation of the Device. Non-powered Asset Vehicle TrackingUnits that are part of a VCF Solution require
Self-Install. Customer acknowledges and understands that VCF will not be obligated inany way for the installation of any Self-
Install Devices. VCF shallnot be liable for any issues, losses, or damages whatsoever inconne ction with the Self-Install of Devices,
including, without limitation, if Devices or VCF Services are not able to properly function, unless such damage has beencaused by
the negligent act or omission of VCF, or is the result of anissue covered by thewarranty for the Device. For Self-Installed Devices,
Customer shall beresponsible for ensuring secure placement in or on the applicable Vehicle.

5. TRAINING AND SUPPORT SERVICES

5.1. Customer will designate one or more employee(s) toact as the coordinator(s) for Customer’'s use of the Devices and VCF
Services and willrequire such coordinator(s) to participate intraining provided from time to time atno charge.

52 During the time Customer is entitled to receive VCF Services, and subject to Section7 below (Exclusions), VCF orits
designee will provide Customer with reasonable telephone or email consultation and technical assistanceregardingthe VCF

Solutions during VCF’s regular working hours. Customer may call VCF or its designee at 800-906-9545 or e-mail inquiries to
reveal.govi@verizonconnect.comor support services.

o. CUSTOMER OBLIGATIONS

6.1. Customer agrees to usethe VCF Services inaccordance with theirintended purposes. Customer shallcomply, and cause
its employees and agents to comply, withall applicablelaws and regulations and with VCF's Website Acceptable Use Policy
(available at https://www.verizonconnect.com/terms/). Customer will provide notice toits Vehicle operators that the Vehiclehas
been enabled for use withVCF Services, which collects dataassociated with the Vehicle's locationand manner of operation.

6.2. Customer shall cooperate in good faith on all matters concerningthe VCF Services and these Terms and Conditions,
including by providing (i) all necessary and timely access to its premises and Vehicles for installation of the Devices, and (ii) all
necessary access to information as may be requiredto render the VCF Services.

6.3. Customer shall ensurethat (i) only authorizedusers access the VCF Services, (i) usernames and passwords are
protected from unauthorized use, (iii) it immediately notifies VCF of any suspectedor actual breach of security, and (iv) it s network
and systems comply with therelevant specifications provided by VCF from time to time. Customer is responsible for all use ofthe
VCF Services using any usernames and passwords registered by or allocatedto it

64. Customer understands andspecifically consents that (a) the Devices or VCF Services canbe used to record bothvideo
content and oral communications, (b) VCF willhaveaccess to therecordingsgenerated by the Devices or VCF Services, and (c)
VCF may retainbackup copies of such recordings. Customer represents and agrees that it will take measures to ensure that every
individual who will operateor occupy a Vehicle equipped with Devices or VCF Services, or anyonewhose private communications
the Devices or VCF Services could foreseeably intercept, has provided lawful consent tobeing recorded and has further
consented to VCF accessing and retaining suchrecordings. VCF specifically relies on these representations.

6.5. Customer covenants that tothe extentrequired under applicable law or regulation, it shall provide notice toand receive
consents fromallits employees, contractors, agents, andother authorized users of: (a) the nature of the VCF Services, including

the collectionof Collected Data (defined below), as wellas any Video and Audio Content and the anticipated use of any such
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information and content, whichmay include his or her personal data, by Customer and by VCF in connectionthereto;and (b) VCF's
collection, use, and disclosure of suchinformationand content as set out in these Terms and Conditions. In additionto the
foregoing, Customer acknowledges and agrees that it is solely responsible for accessing and using the Devices and VCF Services
in compliance withthese Terms and Conditions and any applicablelaws and regulations, including, without limitation, local law
provisions regarding remote employee monitoring, automated processing of personal information, andthe recording, storage, and
use of Video and Audio Content.

6.5. In addition tothe foregoing, Customer acknowledges and agrees that it is solely responsible for accessingand usingthe
Devices and VCF Services incompliance withthese Terms and Conditions and any applicable law and regulation,including,
without limitation, (a) locallaw provisions regarding remote employee monitoringand/or automated processing of personal
information; (b) laws governingtherecording, storage, and use of Video and Audio Content (as defined below); (c) the Electronic
Communications Privacy Act, 18U.S.C.§ 2510 etseq; and (d) state and local laws governingunlawful eavesdropping, wiretapping,
recording, or surveillance; and (e) all freedom of information laws (including, but not limited to, FOIA, sunshinerecords laws, open
records laws,and/or government data laws).

LIMITED WARRANTY AND EXCLUSIONS

71 LIMITED WARRANTY: Subject to the exclusions inSection 7.2 below, for theapplicable Service Term (the “Warranty
Period”), the Devices will be free from defects in materials and workmanship and will substantially conform to the specifications for
such Devices. If aVCF Device is defective within the Warranty Period, VCF will repair or replaceit within areasonable period using
components or replacements thatare new or equivalent to new in accordance with industry standards and practice. Customer will
provide VCF orits designated representatives reasonable access to Vehicles toeffect such repairs or replacements. THE
FOREGOING SETS FORTHTHE CUSTOMER'S SOLE AND EXCLUSIVE REMEDY REGARDING THEVCF SERVICES AND
DEVICES AND SHALL BE INLIEU OF ANY OTHER REMEDY AVAILABLE TOTHECUSTOMERAT LAWORINEQUITY.

72 EXCLUSIONS: The Limited Warranty for VCF Solutions does not include repair, replacement, or correction of any defect,
damage, or malfunctions caused by: (a) damage caused by incorrect installation, use, modification, or repair by any unauthorized
third party or by Customer or its representative; (b) misuse of or abuse to any element of the Device system or component thereof;
(c) damage caused by any party other than VCF or other external force; or (d) damage caused by the connection of the Equipment
to any third-party products or software provided by the Customer. Customer will beresponsible for the cost of any support
services provided by VCF resulting from any of the foregoing exclusions. Under no circumstances shall VCF beliable to Customer
orany third party for loss of use of any Vehiclewhena VICF Device is beingrepaired or replaced or for any indirector cons equential
loss. If a Device and/or accessory is not eligible to be replaced at no charge pursuantto the warranty terms specified above,
Customer willbe charged the price specified in pricing information for any replacement Device and/or accessory shipped to
Customer.

DISCLAIMER OF WARRANTIES

EXCEPT FORTHELIMITEDDEVICE ANDINSTALLATION WARRANTY SETFORTHINSECTION 7.1 ABOVE,NEITHERVCF
NOR ITS AFFILIATESNOR THEIR SUPPLIERS MAKES ANYWARRANTY OR GUARANTEE OF ANY KIND WITHRESPECT TO
THEDEVICES, THE INSTALLATION SERVICES, OR THE VCF SERVICES, INCLUDING MAPPING INFORMATION, MAPDATA,
COLLECTED DATA,ALERTS,REPORTS (SUCH AS HOURS OF SERVICE REPORTS), QUALITY,RELIABILITY,OR
ACCURACY THEREOF. THEDEVICES AND VCF SERVICES ARE PROVIDED “AS IS” AND “WITH ALL FAULTS BASIS”. TO
THE FULLEST EXTENT PERMISSIBLE BY APPLICABLE LAW, ALL REPRESENTATIONS ANDWARRANTIES OF ANY KIND,
EXPRESS OR IMPLIED, ARE HEREBY DISCLAIMED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF
NONINFRINGEMENT,MERCHANTABIUTY,AND FITNESS FOR A PARTICULAR PURPOSE, AND ANY IMPLIED WARRANTY
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, ORUSAGE OF TRADE. VCF ANDITSAFFILIATES DO
NOT WARRANT THAT THERECEIPT OF DATA, MAPPING INFORMATION, AND OTHER CONTENT FROM THE DEVICES
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WILL BE AVAILABLE AT ALL TIMES, AT ALL GEOGRAPHIC LOCATIONS, UNINTERRUPTED, OR ERROR-FREE, ORTHAT
THE TRANSMISSION OF DATA, MAPPING INFORMATION, MAP DATA,AND OTHER CONTENT FROMVCF ORITS
AFFILIATES TO CUSTOMER OR TO THE CUSTOMER WEBSITE PAGES WILL ALWAYS BEACCURATE, TIMELY, OR
COMPLETE OR MEET THE CUSTOMER'S REQUIREMENTS. VCF ANDITSAFFILIATES MAKE NO WARRANTIES OF ANY
KIND, AND HEREBY DISCLAIMALL WARRANTIES OF ANY KIND, WITH RESPECT TO THE CONTENT OF ANY THIRDPARTY
INFORMATION WHICH THEY MAY MAKE AVAILABLE TO CUSTOMER INTHE COURSE OF PROVIDING ONEORMOREOF
THE VCF SERVICES.NOORAL ORWRITTENADVICE ORINFORMATIONPROVIDEDBY VCF ORITS AFFILIATES WILL
CREATEAWARRANTY,ANDCUSTOMERISNOTENTITLEDTO,ANDWILLNOT, RELY ON ANY SUCH ADVICE OR
INFORMATION.

9. FEES AND INVOICING TERMS FORVCF SOLUTIONS
91 Unless otherwise provided in awrittenagreement between VCF and Customer:

911 VCF Bundled Devices and VCF Services: The monthly bundledrate for a VCF Device and VCF Services
(includes VCF Device, applicableaccessory, VCF Services, initial Installation Service, and ground shipping) is invoiced
monthly following the VCF Bundle Start Date. The “VCF Bundle Start Date” is the earlier of (i) completionof the VCF
Device installation; or (i) the passage of ninety (90) days after the date the Deviceis shipped. Fees begin on the VCF
Bundle Start Date.

912  VCF ReplacementDevices not Covered by Warranty: Thecharge for VCF Replacement Devicesnot coverec
by warranty willbe invoiced upon shipment to Customer.

9.1.3 Device Installation Fee: Where applicable, the Device installation fee is invoiced one-time uponcompletion of the
Installation Services. Additional charges may apply if there are multiple installation locations or if more than onevisit is
necessary to complete the Installation Service.

92 All other Fees are dueand payable as set forth in an Order.

93. Fees are exclusive of applicabletaxes andsurcharges. VCF may charge, and Customer agrees to pay, applicable state
and local sales taxes and other government mandated fees in connectionwiththe sale of the VCF Solutions unless
Customer has provided satisfactory certificates or other evidence of exemption.

10. TERM AND TERMINATION

10.1.  Service Term: The Service Termfor each Order shall befor the period set forth on the Order. Unless otherwise specified
inthe Order, the Service Term for add-on features shall be coterminouswith the Service Termfor the base Vehicle tracking units to
which theadd-onfeatures apply. The Service Term will continue after the period indicated in the Order for one-month periods unti
either party elects to terminate the VCF Services by providing written notice tothe other party, or the Service Termis otherwise
terminated, as set forth herein.

102. Termination: Either party may terminateits obligations pursuant toan Order by giving written notice to the other party
immediately if the other party breaches its obligations under these Terms and Conditions and fails to cure suchbreach within thirty
(30) days after receiptof notice (or suchlater date as may be specified in the notice). If notice of breachis sent by VCF, VCF may
suspend Customer’s accessto and use of the applicable VCF Services with respect to all Customer Devices, without incurring any
liability whatsoever, until the breach is cured. Customer may further terminate an Order or Subscriptionfor its convenience on
thirty (30) days'advance writtennotice.
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1.

12.

10.3. Subsidy Recovery: VCF is able to make Devices available at no upfront charge by offering various subsidies in exchange
for Customer meeting certainconditions. Therefore, if Customer terminates a VCF Subscription prior to theendof the initial 12-
months after the date of activation, VCF may recover a subsidy recovery equal to the price of the Devicelinked to the terminated
VCF Subscription less 1/12 thatamount for each full month the Device was under anactive VCF Subscription.

104. Effect of Termination: Customer will pay to VCF any Fees for Devices received or VCF Services providedprior to the
effective date of thetermination, and the parties' respectiverights and obligations that by their nature survive termination shall so
survive.

LIMITATIONOFLIABILITY

1.1. NEITHER PARTY,NORITS AGENTS OR VENDORS, SHALL BE LIABLE FOR CONSEQUENTIAL, SPECIAL, INDIRECT,
ORINCIDENTAL DAMAGES, INCLUDING LOST PROFITS ORLOST DATA,EVEN IF THAT PARTY ISINFORMED THAT
THOSE DAMAGES MAY OCCUR. VCF'S CUMULATIVELIABILITY UNDERANY LEGAL THEORY SHALL NOT EXCEED THE
AMOUNT PAID TO VCF UNDER AN ORDER DURING THESIX (6) MONTHS PRIOR TO THE DATE THE LIABILTY ACCRUES
FOR ACLAIM. THE FOREGOINGLIMITATIONS SHALLNOTAPPLY TO LIABILITY OF EITHER PARTY ARISING UNDER
SECTION 14 (CONFIDENTIALITY) ORSECTION 15 (PROPRIETARY RIGHTS). SOMESTATES DONOTALLOW THE
EXCLUSION ORLIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, INWHCH CASE THE EXCLUSION OR
LIMITATIONS WILLNOT APPLY.

11.2. WITHOUT LIMITING THE FOREGOING, UNLESS DIRECTLY CAUSEDBY THEGROSSNEGLIGENCE ORWILLFUL
MISCONDUCT OF VCF,VCFIS NOT RESPONSIBLEFORLIABILITIES OF ANY KIND RESULTING FROM DELAYSIN
DELIVERY,INSTALLATION, ORPROVISION OF DEVICES OR VCF OROTHER SERVICES,REGARDLESS OF THE CAUSE OF
THEDELAY. CUSTOMERUNDERSTANDS AND AGREES THAT VCF CANNOT GUARANTEE THE SECURITY OF WIRELESS
TRANSMISSIONS,AND THAT VCF SHALL NOT BE LIABLE FORANY DAMAGES OF ANY KINDRESULTINGFROMAN
ALLEGED OR ACTUAL LACK OF SECURITY RELATING TO CUSTOMER'S USE OF THE VCF SERVICES.

11.3.  CUSTOMER UNDERSTANDS AND AGREES THAT: (a) THE DEVICES ARE WIRELESS DEVICES AND THAT THE VCF
SERVICES WORKBY USING WIRELESS COMMUNICATIONS NETWORKS TO CONNECT THE DEVICES WITH DATA
CENTER(S) AND BY USING GPS (GLOBAL POSITIONING SYSTEM) TO DETERMINE A VEHICLE'S LOCATION; (b) THEVCF
SERVICES WILLNOT OPERATE UNLESS AVEHICLE ISIN AN AREA THAT HAS ADEQUATE WIRELESS COMMUNICATIONS
COVERAGE AND,EVEN IFAVEHICLE ISIN SUCH AREA, THE VCF SERVICES ARE SUBJECT TO WIRELESS SERVICE
NETWORK AND TRANSMISSIONLIMITATIONS AND MAY BE ADVERSELY AFFECTED BY TERRAIN,SIGNAL STRENGTH,
WEATHER AND ATMOSPHERICCONDITIONS, OR OTHER CONDITIONS THAT VCF DOES NOT CONTROL; AND (C)
INFORMATION ABOUT AVEHICLES LOCATION WILL NOT BE AVAILABLEUNLESS THE DEVICE IN THE VEHICLEIS ABLE
TORECEIVE GPS SIGNALS.

CONFIDENTIALITY

121. To the extentpermitted by law, a Receiving Party (party receiving information of the other) will protect Confidential
Information of the Disclosing Party (the party whoseinformation is provided or shared) against any unauthorized use or disclosure
to the same extent that the Receiving Party protects its own Confidential Information of a similar nature against unauthorized use or
disclosure, but in noevent less thana reasonable standard of care. Neither party shalluse the other party’s Confidential
Information for any purpose other than to performitsobligations and exerciseits rights under these Terms and Conditions. The
Receiving Party will not disclose any Confidential Information of the Disclosing Party for any purpose other thanas: (a) expressly
permitted by these Terms and Conditions; (b) required by applicable law (provided that the Receiving Party shall notify the
DisclosingParty of such required disclosure promptly and cooperate with the Disclosing Party, at the Disclosing Party's

reasonable request and expense, in any lawful actionto contest or limit such required disclosure); or (c) consented to in writing by
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the Disclosing Party.

122.  Thepartiesfurther agree that any obligations to protect Confidential Information set forthhereinshall survive termination
of the last Order for aperiod of three (3) years, except that asto any Confidential Informationdeemed a "trade secret" under
applicable law, such obligations shall continue for as long as such information is deemed atrade secret.

123.  The provisions of this Section 12 are necessary for the protection of the business and goodwill of the Disclosing Party and
are considered by the Receiving Party to bereasonable for such purpose. The Receiving Party agrees that any breach of these
provisions may cause the Disclosing Party substantialand irreparable damages and, therefore, in the eventof any such breach,in
addition to other remedies which may be available, the Disclosing Party shall have the right to seek specific performance and other
injunctive or equitablerelief.

13. PROPRIETARY RIGHTS

13.1. Customer acknowledges and agrees that the Devices and the VCF Services (including the components incorporated
therein, such as hardware, software, data, websites, and services) may include proprietary information and know -how, techniques,
algorithms, processes, patent, copyright, trademark, service mark, trade secrets, or other intellectual property that are protected
by and subject to intellectual property rights (collectively, “Proprietary Rights”) of VCF, its affiliates, or the Service Partners,and
that VCF, its affiliates, and/or the Service Partners retain title to and ownership of those Proprietary Rights and any and all
improvements, modifications, fixes, or enhancements madeby or for VCF, its affiliates, and/or the Service Partners to any aspect
of the the VCF Services (includingthe Devices), regardless of whether suchitems or services are created or suggested by
Customer.

13.2.  Customer shall not usethe VCF Solutionsto developany other software, product, or serviceincluding, but notlimited to,
any other software, product, or service that is competitive with the VCF Solutions, and shallnot assist or permit any third party to do
so. Customer agrees thatit shall not decompile, disassemble, or reverse engineer the VCF Solutions or otherwise attempt to gain
access to any underlying code used to implement or deploy the VCF Services.

133. Customeragrees that withrespect to the VCF Sdlutions, it shallnot, nor shall it permit any third party to: (@) exceptwith the
express written consent of VCF, assign, transfer, lease, rent, sell, distribute, orimport such VCF Solutions to any third party; (b)
except with the express written consent of VCF, combine, embed, orincorporate the VCF Solutions into any other productor
service other than any Customer-ownedor developed interface for purposes of receiving the data feed delivered from the
Devices; (c) remove or alter any proprietary notices in or onthe VCF Solutions; (d) use the VCF Solutions in connectionwith the
transmission, sale, license, or delivery of any infringing, competitive, defamatory, offensive, orillegal products, services, or materials
(e) use the VCF Solutionsin any manner that threatens the integrity, performance, or availability of the VCF Services; or (f) usethe
VCF Solutionsinany manner that violates local, state, or federal laws, regulations, or orders.

14. MODIFICATIONS; WEBSITEMAINTENANCE

VCF and its affiliates may alter or modify all or part of the Devices, the VCF Services, and/or associated websites from time to time;
provided that such alterations or modifications shall not materially adversely affect theintended use of those VCF Services
delivered to Customer. Subject to the foregoing, such alterationsand modifications, or both, may include, without limitation, the
addition or withdrawal of features, information, products, services, or software, or changes in instructions. If such alterations or
modifications in fact materially adversely affect suchintended use, Customer may, as its soleand exclusive rightand remedy, elect
toterminate anOrder on thirty (30) days’ written notice toVCF. VCF reserves the right to perform scheduled maintenance for the
VCF Services and associated website(s) fromtimeto time. This may include application and database maintenanceas wellas
general website maintenance, and may or may notinvolve unavailability of the VCF Services and/or its associat ed website(s).
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15. DATA

15.1. Collected Data: In the course of providing the VCF Services, VCF or its affiliates may receive or collect spatial data or
data relating to the Vehicles, mobile objects, devices, locations, employees, contractors, suppliers, and/or customers of Customer,
including, but not limitedto, vehicle identification number (VIN), GPS location, vehicle speed, acceleration, vehicle diagnostics
information, tracking data, rate of travel, ignition on/off, idle time, number of stops, names and ID numbers of employees, addresses
of customers, and other similar information (“Collected Data’). Customer represents and warrants that it has allnecessary rights
and authority with respectto the Collected Data sufficient to grant thelicense to VCF contemplated herein. Customer hereby
grants to VCF for good and valuable consideration (the receipt of whichis hereby acknowledged by Customer) a non-exclusive,
irrevocable, worldwide, paid up limited licenseinthe Collected Data, to use the Collected Datafor the delivery of the VCF Services
and as otherwise provided inthese Terms and Conditions. The collection,amalgamation, manipulation, or recording of Collected
Data may give risetointellectual property rights, including databaserights, copyrights, rights in know-how and confidential
information, designrights, and other similar rights anywhere in the world (*Vehicle IP"). Customer acknowledges and agrees that
as between Customer and VVCF, VCF owns all VehicleIP, including all rights inand to such Vehicle IP,and Customer hereby assigns
for good and valuable consideration (the receipt of which is hereby acknowledged by Customer) any rights it may have in any
current and future Vehicle IP. Customer hasthe rightto useany Collected Data and Vehicle IP provided to Customer as part of the
VCF Services forits own internal business purposes.

152. Video and Audio Content: CollectedData shallnot include any videoor audio contentrecorded by cameras associated
with the Integrated Videoservice ('Video and Audio Content"). The Video and Audio Content shall be owned by Customer,
including allrights inand to suchVideo and Audio Content. Without limitingthe generality of theforegoing, Customer
acknowledges and agrees that VCF may review, analyze, manipulate, copy, and modify the Video and Audio Content. VCF may
alsodistributereports, analyses and databased upon the Video and Audio Content; provided, however, that VCF agrees that it
shall not disclose to any third parties any Video and AudioContent that specifically identifies Customer, or any of the drivers of
Customer's Vehicles, without Customer's prior written consent. The parties agree that the foregoing restrictionshallnot apply to
disclosures of Video and Audio Content that are (i) required by law or inresponse to arequest from law enforcement authorities, (ii)
made in connectionwitha subpoena or other similar demand, (iii) made in connection witha contemplated merger, acquisition or
similar transaction, (iv) madeto VCF's affiliates or related companies, and/or (v) made toService Partners for delivering services on
behalf of VCF.

153. Useof CollectedData: Customer agrees that duringand after termination of the VCF Services, (i) VCF may retain and
use Collected Datafor purposes of providing the VCF Services and conducting researchand development; (i) VCF may share
Collected Datawithits affiliates, providers of Third Party Services, and other third parties providing services to VCF and its
affiliates, subject to the obligation of confidentiality; (i) VCF and its affiliates may disclose Collected Data if required under
applicable law, regulation, or court order; and (iv) VCF and its affiliates may use and share with third parties any Collected Data that
eitherisin aggregated or de-identified form such that the source of the Collected Data cannot be identified, or is publicly available
without any restriction. Customer acknowledges that Collected Data may be commercially exploited by or on behalf of VCF and its
affiliates for commercial marketing purposes, subject to the permissions and restrictions set forth above and in these Terms and
Conditions,andinVerizon’s Privacy Policy (available at www.verizon.com/privacy). If Customer has provided consent, VCF may
continue toreceive andcollect the Collected Dataafter the termination of the VCF Services for purposes of facilitating API Data
Services,including Third Party Services (defined in Section 1above), thatare requested by Customer.

16. SERVICE PARTNERS
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17.

18.

Nothing set forthinan Order or inthese Terms and Conditions gives Customer any specific rights withrespect to, nordoesit
create a contractbetween, Customer and any Service Partners. The Service Partners have no legal, equitable, or other liability of
any kind to Customer, and Customer hereby waives any and all claims or demands therefore. Customer is not athird-party
beneficiary of any agreement betweenor among VCF and the Service Partners, but the Service Partners are intended third party
beneficiaries of these Terms and Conditions.

EXPORT CONTROL

Customer understands andagrees that: (a) the software used inconnection with the VCF Services is controlled by US. export
control laws; (b) further transfer or export of the software may be subject to US. export control laws or similar lawsof ot her
countries; (c) Customer will abide by suchlaws; and (d) Customer will not re-export or divert the software toa country or activity in
contraventionof US.law. Customer representsand warrants that Customer is not, nor does Customer anticipate being, listed on
any U.S. Government, United Nations, or other country’s prohibited parties list (including, but not limited to the U.S. Department of
Commerce DeniedPersons Listor Entity List and the US. Treasury Department's Specially Designated Nationals, Terrorists or
Narcotics Traffickers List).

GENERAL

18.1. No amendment, change, modification, or waiver to any provision of any Order or these Terms and Conditions will be
binding unless signed by an authorized representative of each party.

18.2. Any waiver or failure toenforce any provision of these Terms and Conditions or an Order on one occasionwill not be deemed
awaiver of any such provisionor any other provision onany other occasion.

18.3. If any provision of these Terms and Conditions is held by a court of competent jurisdictionto be unenforceable, the
enforceability of the remaining provisions of the Terms and Conditions will not be affected and the unenforceable provision willbe
deemed modifiedsuch that it is enforceable and accomplishes the intention of the parties tothe fullest extent possible.

18.4. Customer agrees that the VCF Services may be provided by, and all related information (including Collected Data and Video
and Audio Content) accessed by, resources located within and outside the United States and consents to such performance of
services,including access to information, from outside the United States. Inno event shall VCF access or otherwise process
Collected Dataor Video and Audio Content from any high-risk countries as identified in relevant US. federal laws, regulations,and
industry guidance.

185. Captionsand headingsin these Terms and Conditions are for ease of reference only and do not constitute a part of these
Terms and Conditions.

18.6. Inthe eventof aconflict oflanguage betweenthese product-specific Terms and Conditions and the Master Agreement,
the language in the Master Agreement will supersede and control.

Verizon DNS Safeguard for Public Safety

1. GENERAL
11 Service Definition
12 Service Featuresfor DNSSenvice Plus

13 Service Featuresfor DNS Senvice Advanced
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2. SUPPLEMENTALTERMS

2.1 Service Activationand Implementation

2.2 Services Agreement Flow Down Terms
2.3 Customer Responsibilities

2.4 Warranties

25 Use of Data

2.6 Termand Termination

3. FINANCIAL TERMS
3.1 General

4, DEFINITIONS

1. GENERAL
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11 Service Definition. Verizon DNS Safeguard for Public Safety (DNS Service) is acloud-based security
platformintended to providea first line of defense against threats on the Internetby detecting and
blocking inappropriate and malicious sites and content before the Internet Protocol (IP) connections
are established. DNS Service is enhanced with threat intelligence feeds from the Verizon Threat
Research Advisory Center which, learning frominternet activity patterns, automaticallyuncovers
currentandemergingthreatsto continuallykeepthe network safe.

The DNS Service platform operates as a DNS resalver that converts domain names to IP addresses
which allows the platformto prevent|P connections toknownmalicious sites. When a legitimate domain is
resolved, the DNS Service returns theactual IP address.

The DNS Service consists of two offerings: DNS Service Plus and DNS Service Advanced.

12  Service Features forDNS ServicePlus. The following service features are includedwith DNS Service
Plus:

121 DNS Layer of Breach Protection. DNSService is able todetect andblock malicious sitesand content
before they reach the network as a DNS request is made before IP connections are established.
Malware, ransomware, phishing, spyware, botnets, and command & control call- backs are blocked
over any port or protocol before suchthreats canreachusers andnetwork.

13  Service Featuresfor DNS Service Advanced. The followingservice features are includedwith DNS
Service Advanced.

1.3.1 Premium Threat Feeds. DNS Service Advanced includes the Basic Threat Feeds described in the
DNS Service Plusand additional threat feeds fromthe Verizon Threat Research Advisory Center's
display of threat analytics and intelligence it gathers from third party proprietary and open source data.

2. SUPPLEMENTAL TERMS

2.1 Service Activation and Implementation

211 Service Activation. The DNS Service will begin Activation Date is10 Business Days following the
Order Confirmation Date.

212  Offshore Support. Customer agrees that the DNS Service may be provided by, and all related
information (including data) accessed and/or stored by, resourceslocatedwithin andoutside the United
States. Customer consents to such performance of services, includingaccessand storage of data, from
outside the United States.

2.2 Services Agreement Flow Down Terms

2.21  Acceptance of Terms. From time to time, Verizon may update the functionality,add new features to
the DNS Service, and/or change the access configuration for the DNS Services. In such event, these
termsshall also applyto anyupgradesor updates subsequently provided by Verizon for the DNS
Services.
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Use of the DNS Services. Customer accepts the non-assignable, non-transferable, non-
sublicensable, and non-exclusiverightto accessand use the DNS Service only as authorized in this
Agreement and related documentation for the duration of the Service Commitmentand for the number
of licenses purchasedby and allocated to Customer.

Customer Responsibilities

Internet Access. Customer must have wireless internet access in place to use DNS Service.
Customer must have a subscription to Verizon’s Responder Private Coreinplaceto use DNS
Service.

Prohibited Use. Customer willnat: (i) use the Services for any unlawful, unauthorized, fraudulentor
malicious purpose, (i) modify,adapt, sublicense, translate, sell,reverse engineer, decompile or
disassemble any portion of the Services (except to thelimited extentapplicable laws specifically
prohibit such restriction); (i) bypass any measures Verizonmay use to preventor restrictaccessto
the Servicesor otherwiseinterfere withany other party’'s use and enjoyment of the Services; or (iv) use
Customer’'s account or the Services to infringe any intellectual property or other right of any other
third party. Verizon may cooperate withlegal authorities and/or third parties in the investigation of any
suspected oralleged crime or civil wrong. Subjectto Verizon’s Privacy Policy, Verizonreserves the
right at alltimes to disclose any information as Verizon deems necessary to satisfy any applicable law,
regulation,legal process or governmental request, or to edit, refuse to post or toremove any
information or materials, in whole orin part,in Verizon’s sole discretion.

Warranties

Verizon’s Disclaimer of Warranties. Verizon does not warrant that any network, computer systems,
orany portions thereof, are secure. Verizondoes not warrant that use of DNS Service willbe
uninterrupted or error-free or that any defect in DNS Service will be correctable or that incidentswillbe
fully contained. Customeracknowledgesthatimpenetrable securitycannotbe attained in real-world
environments and that Verizondoes not guarantee protection against breaches of security, or the
finding or successful prosecution of individuals obtaining unauthorizedaccess. Verizon does not
warrant the accuracy of information provided to Customerhereunder.

CUSTOMER'SUSEOF THEDNSSERVICES IS AT CUSTOMER'S SOLERISK. ALL DNS SERVICES
AREPROVIDED ONAN AS IS OR ASAVAILABLE BASIS,ANDTO THE EXTENT PERMITTEDBY
APPLICABLELAW,VERIZONEXPRESSLYDISCLAIMSALLWARRANTIES AND CONDITIONS OF
ANY KIND WHETHER EXPRESS ORIMPLIED, INCLUDING, WITHOUTLIMITATION, ANY
WARRANTIES OF MERCHANTABILITY ORFITNESS FORA PARTICULAR PURPOSE, NON-
INFRINGEMENT AND SATISFACTORY QUALITY. VERIZON,ITSOFFICERS,DIRECTORS,
EMPLOYEES,AGENTS,ORSUPPLIERSMAKENO WARRANTY THAT THE SERVICES ARE
ACCURATE, TIMELY,UNINTERRUPTED, VIRUS- FREEORERROR-FREE, OR THAT ANY
PROBLEMS ENCOUNTEREDWILL BE CORRECTED. THE WARRANTIES ANDREMEDIES SET
FORTHIN THIS SERVICE ATTACHMENT ARE VERIZON'S EXCLUSIVE WARRANTIES AND
CUSTOMER'S SOLE REMEDIESFOR BREACH OF WARRANTY, IF ANY, BY VERIZON.
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Customer Warranty. Customer represents and warrantsthat Customer (a) will use the DNS
Safeguardservices,includingall reporting,deliverables,documentation,andotherinformation
providedin connectionwith DNS Service solely for purposes of protecting Customer from abusive,
fraudulent, or unlawfuluse or access to its information, systems and applications including public
internet service provided by Verizonand Customer willnot market, sell, distribute, lease, licenseor use
any such deliverables, documentation or informationfor any other purposes;and (b) will comply with
all applicablelaws and regulations.

Third Party Warranties. For any third party products and/or servicesincorporated aspart of Service,
Customer will receive only thewarranties offered by such third party to the extent Verizon may pass
through such warranties to Customer.

Use of Data. As part of Customer’s use of the Services, Customer will be providing certain (i) Network
Data, (ii) User Dataand/or Feedback. Some Network Datais necessary for the essentialuseand
functionality of the Services. Network Datais alsousedto provide associated servicessuch as
technical support and to continually improve the operation, security, efficacy and functionality of the
Services.

User Data. Customer grantsVerizonaworldwide, royalty-free,sublicensable license touse, modify,
reproduce, publicly display, publicly perform,anddistribute the User Dataonly as reasonably
required to provide the Service.

Network Data. Customer hereby grants to Verizon a non-exclusive, irrevocable, worldwide,
perpetual, royalty-free and fully paid-up license to use (i) the Network Datathat is aggregated and de-
identifiedso that it does not identify Customer for the purpose of enhancement of the Services, and (i)
anyinformation that Verizonlearnsin evaluating Network Data to create the Statistical Dataforthe
purpose of enhancing, developing, and/or promoting the Services.

Feedback. De-identified Feedback may beincorporated intothe Services, and Customer hereby
grantsVerizonanon-exclusive,irrevocable,worldwide,perpetual, royalty-free and fully paid-up license
to use de-identified Feedback for any purpose whatsoever, including, without limitation, for purposes of
enhancing, developingand/or promoting products and services, including the Services.

Term and Temmination

Service Commitment. The Service Commitmentisforthe terms specifiedinthe Customer’s
purchase order as acceptedby Verizon.

Service Cancellation. If Customer requests cancellation of Service, or Verizon cancels Serviceasa
result of Customer’s failure to provide the necessary information or reasonable assistance required
by Verizon to provisionsuch Service, Customer will pay any set-up fees and other amounts accrued
for such Servicethrough the date of such termination, plus an amountequal toanyapplicable annual
thirdpartylicense fee,whichCustomeracknowledges are liquidateddamagesreflectinga reasonable
measurable of actual damages and not a penalty. Customer will pay theinvoice for such chargesin
accordance with the terms of the Agreement.

3. FINANCIAL TERMS
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3.1 Responsibility for Charges. Your use of the Service will be billedaccording to the monthly recurring
fee that youagreedto pay, and use oncertaindevices will be billedaccording to the applicable data
plan.Fora list of those devices that will be billed according to your dataplan.
Verizon Local Network Command Terms and Conditions
1. GENERAL
11 Service Definition
1.2 Service Avalilability
2. SUPPLEMENTALTERMS
2.1 Customer Agreement
2.2 Privacy
2.3 Licenses
2.4 Consent to Share Location Information
25 Disclaimer of Warranty; Limitation of Liability
3. CUSTOMER RESPONSIBILITIES
31 RestrictionsonUse
4, FINANCIAL TERMS
41 Responsihility for Charges
1. GENERAL

11 ServiceDefinition. | ocalNetwork Commandisalocal control solution allowing fortemporary upliftof
mobile devices to enhanced network performance (alsoknown as the “Service”).

1.2 Service Availability. You canaccess the Service throughaweb-based tool hosted at the VZW MyBiz
portal. The account single point of contact (SPOC) must preselect the users for uplift through the
Service. The account SPOC canpreselect usersindividually or as part of a group. The account SPOC
must also create and designate specific users as Incident Commanders. Incident Commanders will
have the ability to create incidents using the Service and uplift preselected users during an incident

2. SUPPLEMENTAL TERMS

2.1 Customer Agreement. For enterprise customers, the Serviceis subject to your organization's major
account agreement with VZW.

2.2 Privacy.VZW may use information about your activityinusing the Service, subject toour Privacy
Policy and applicable law, whichareattached hereto

2.3 Licenses. You havealimited, non-exclusive, non-transferable license touse the Service solely for the
purposes for whichitis providedand only inaccordance with alldocumentation provided by VZW or its
licensors or suppliers.

ForLocation Information (defined below),the Service requires use of MapQuest. Use of MapQuest

within the Service issubject to:
e the MapQuest Terms of Serviceattached hereto
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¢ theMapQuest3rdPartyNoticesandLicensesMapQuest Attributionsattached hereto,
e the Mapbox NoticesMapQuest Mapbox as attached hereto, and

e the MapQuest Privacy Policy MapQuest System1Privacy Policy as attached hereto

The MapQuest Terms of Service, MapQuest 3rd Party Notices andLicenses, Mapbox Notices and
MapQuest Privacy Policy may be updated from time totimeand are incorporated into these Termsand
Conditions by reference, as if setforth fully herein. If youdo notaccept the MapQuest Terms of Service,
MapQuest 3rd Party Notices and Licenses, Mapbox Notices or MapQuestPrivacyPolicy,includingall
limitations andrestrictionsthereinasmaybe updatedby MapQuest from timeto time, you may notuse
the Service. Your use of MapQuest within the Servicewill constitute your acceptance of the MapQuest
Terms of Service, MapQuest 3rd Party Notices and Licenses, Mapbox Notices and MapQuest Privacy
Policy

2.4 Consent to Share LocationInformation. The Service will require sharing of “Location Information”
(data that canbe used to describe, determine or identify the location of all mobile devices subject to the
Service). In using the Service, yourepresent and warrant that youhave obtainedallnecessary
consent(s) fromindividual users whose mobile devices willbe subjectto the Service, and that VZWhas
no responsibility to obtain suchconsent(s).

2.5 Disclaimer of Warranty; Limitation of Liability. THE SERVICE ISPROVIDED'AS IS’, WITHOUT
WARRANTIES, EXPRESS OR IMPLIED, OF ANY KINDBY EITHERVZWORITS LICENSORSOR
SUPPLIERS.VZWS LIABILITY SHALLBELIMITEDASSETFORTHINTHE CUSTOMER
AGREEMENT (AND THE LIABILITY OF EACH VZW LICENSOR AND SUPPLIER SHALL BE LIMITED
TO THE SAME EXTENT).

3. CUSTOMERRESPONSIBILITIES

3.1 Restrictions onUse. Youmay not, or allow others to, adapt, alter, modify, de-compile, reverse
engineer, translate, or create derivative works of the Service. The Serviceisintendedfor those devices
with a clear needfor temporary uplift to enhanced networkimprovement. You agree not to abusethe
Service as determinedby the sole discretion of Verizon. “Abuse” may include, but not be limited to, the
indiscriminate uplift of all devices within aspecific geographicarea where suchaction adversely
affects the Verizonwireless network.

4. FINANCIAL TERMS
4.1 Responsibility for Charges. Your useof the Service willbe billed according to the monthly recurring

fee that youagreedto pay, and use oncertaindevices will be billedaccording to the applicable data
plan.Fora list of those devices that will be billed according to your dataplan

Verizon Mobile Device Management Terms and Conditions

Verizon Mobile Device Management (MDM) (the "Service") provides device management services from a cloud-
based portal to entities to manage their remote assets, smart devices and Jetpacks. Through the Service, an
entity (“Customer”) will be able to purchase features to (1) manage smartphone and tablet configurations for
devices running Android® and Apple® iOS with “Unified Endpoint Management,” (2) manage security profiles and
settings on selected Jetpacks and MiFis with “Broadband Hotspot Management,” (3) enable identity protection
and contact onboarding with “Advanced Features,” and/or (4) help provide for mobile security with “Mobile
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Threat Defense.” By using the Service, Customer acknowledges that Customer has read all of the terms and
conditionsofthisagreement (“Agreement”),understandsthem,andagreestobe boundbythem. This Agreement
is by and between the Customer and Cellco Partnership d/b/a Verizon Wireless, on behalf of itself and its
controlled and/or managed affiliates (collectively, “VZW”).

1. VerizonWireless Agreement. This Service is subject to all of the termsin Customer’s agreement for
wireless service with VZW, whichisincorporated hereinby reference. To purchase or use the Service,
Customer must have anactive VZW account.

2. Billing. Customer’s use of the Service willbe billed according to the terms of Customer’'s agreement for
wireless service with VZW.

3. Restrictions on Use. Customer will use the Service solely for Customer’s internal use subject to any
restrictions or exceptions as set forth in this Agreement. Customer will not: (i) modify, make derivative
works of, disassemble, reverse compile, or reverse engineer any information contained in the Service; (i)
use the Service in order to build or support, or assist a third party in building or supporting, products or
services competitiveto VZW; or (jii) license, sell, rent, transfer, assign, or otherwise commercially exploit
the Service orany content inthe Service other than as expressly permitted in this Agreement

4. Security Measures. Customer will implement and maintain security measures with respect to the
Service that effectively restrict access to the Service to authorized personnel with a need to know, and
that protects the Service from unauthorizeduse or access. Customer willensure that the Serviceis not
accessed, used, or made available to third parties or to Customer’s employees who are not authorized to
accessthe Service.

5. License. Subject to the terms and conditions of Customer’'s agreement with VZW for wireless senvice,
VZW grants Customer a non-exclusive, non-transferable, non-assignable, royalty free license for use of
the purchased Service feature(s) solely for internal business operations and effective for the stated term
of thelicense.

6. Intellectual Property Rights. VZW and/or its applicable third party suppliers or vendors own all
intellectual propertyrightsin the Service and its devices, components, platform, software, tools, portal,
documentation, and other materials relating thereto, including modifications, updates, revisions or
enhancements. All rights not explicitly given are reserved by VZW and/or its applicable third party
suppliers or vendors.

7. Location Information; Notice and Consent. "Mobile Device" means any mobile device, including
smartphones, tablets, smartwatches and other wearables, laptops and netbook computers that
Customer provides toits End Users and are enrolled in the Service."End User" means any person (e.g,
employee, contractor) with a Mobile Device whose Location Information can be viewed by Customer
using the MDM. "Location Information” means data that canbe used todescribe, determine or identify the
location of the Mobile Device. Location Information may be presented in many forms such as
latitude/longitude data, cell site/sector data, WiFi SSID, device signal strength or other format regardless
of accuracy, type or source. Customer willbe able to access information,including Location Information,
about all Mobile Devices associated with Customer's VZW account.

1. Consent and Revocation regarding Location Information. Customer will be solely
responsible for obtainingaffirmative, opt-in consent from End Users as appropriate to access,
use, copy, store, collect and disclose Location Information, and for retaining evidence of consent
forthe period required by law (typically, 5 years after cessation of use). Customer will notaccess,
use, copy, store or disclose any Location Information until such consent has been obtained
Customer willensure that each EndUseris provided with clear, conspicuous and comprehensive
notice about how Location Information will be accessed, used, copied, stored, collected and
disclosed by Customer and/or third parties acting on Customer’s behalf (e.g., representatives,
agents) in Customer’s privacy policy and ensure that suchnotice is presented to End Users for
acceptance prior to Customer's use of the location functionality of the Service and readily
available andeasilyaccessible by EndUsers. Customerwill ensure thateachEndUsermay deny,
revoke or withdraw consent, through readily available means at any time. If consentis denied,
revoked or withdrawn by an End User, Customer may nolonger use the Service toaccess or
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collect the End User's Location Information.

2. Useand Storageof LocationInformation. CustomermayonlyuseLocationinformationforthe
purpose of using the Service and only as providedin the notice to the End User for aslong as
Customer has that End User’s consent. VZW does not provide Customer with access to any
stored Location Information. Customer must implement appropriate security measures and
safeguards that protect End User privacy and safety.

2. OpenSource Software. The Service may containcertain software subject to opensourcelicenses. Al
such software is subject to the terms of the applicable open source licenses, which may be viewed at
Verizon.com/opensource.

3. Representations and Warranties. Customer’s use of the Service must, at all times, comply with all
applicable federal, stateand local laws, and industry guidelines, including the Federal Trade Commission
Privacy Initiatives,and the CTIA Best Practices and Guidelines for Location-Based Services.

Disclaimer of Warranty. IN NO EVENT SHALL VZW BE LIABLE TO CUSTOMER FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, CONSEQUENTIAL, ORPUNITIVE DAMAGES, ORLOST PROFITS FORANY CLAM
OR DEMAND OF ANY NATURE ORKIND, ARISING OUT OF ORIN CONNECTION WITH THIS AGREEMENT
OR THE PERFORMANCE OR BREACH HEREOF. THE SERVICE AND ANY INCLUDED SOFTWARE IS
PROVIDED ON AN "AS IS" BASIS. OTHER THAN AS EXPLICITLY STATED IN THIS AGREEMENT, VZW
DISCLAIMS ALL WARRANTIES, EXPRESS ORIMPLIED, OF ANY KIND BY EITHER VZW ORITS LICENSORS,
INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF ACCURACY, COMPLETENESS,
CURRENTNESS, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE. VZW DOES NOT
WARRANT THAT THE SERVICE WILL BE ERROR-FREE.

Verizon Mobile for Microsoft Teams Terms and Conditions Addendum

Verizon Mobile for Microsoft Teamsisaservice that utilizes existing Verizon Wirelessnetwork services to route
calls through Microsoft Teams (the “Service”). The service, whenapplied to an eligible Verizon Wireless voice
plan, will fully integrate your chosen Verizon Wireless telephonenumber into the Microsoft Teams cloud calling
and team collaboration solution. Once connected, your end user willbe ableto usetheir wireless numbers to
receive inbound and make outbound calls integrated with their Enterprise Microsoft Teams instance. The end
user's wireless number becomes a true Microsoft Teams endpoint allowing them toaccess the Microsoft
Teams enterprise experience enabled by your Microsoft Teams license while utilizing the existing Verizon
Wireless network services enumerated on your voice planfor PSTN and wireless termination. This provides the
end user the optionof placing outbound calls thoughthetraditional collaborationenhanced Microsoft Teams
application,integrated IP Phone, or now directly throughthenative dialer onthe end user’'s Verizon mobile
device.
Before you start using the Service, we wantyou to know some important things. This Addendum modifies the
contract (the "Agreement") betweenyou as our Customer ("you") and Verizon Wireless (“Verizon”,"VZW",
"we" or "us") under whichyou purchase cellular service. It sets forth the terms and conditions under whichyou
agree to use andwe agreeto provide the Service. By using the Service, you accept these Terms and Conditions,
which may be modified by us from time to time. By continuing to use the Service after we have notified you of
changes, you agree to acceptthosechanges.
1. Customer Agreement. Your useofthe Service is subject toall of thetermsinyour Agreement, whether
the Serviceispaid for by abusiness customer or by an end user.
2. Term.Notwithstanding any provisionsto the contrary regarding service or termcommitments in any
other part of the Agreement, the following provisions govern the use of the Service. When Verizon
Mobile for Microsoft Teamsis activated, service for eachline willbe on amonth- to-month basis. You
may terminate the Service for any line upon thirty (30) days prior written notice, without penalty.
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3. How the Service Works. For the Service towork, you must select the lines onyour companies’ profile to
which you wish to add the VerizonMobile for Microsoft Teams feature. Each Verizon Mobile for
Microsoft Teams phone number must be added to asingle smartphone4Gor 5G capabledevice.
Verizon will enable the Service and send the applicable telephone number(s) you assigned tothe
identifiedMicrosoft Teamscustomer tenant. Once the telephone number is available to assign in
Microsoft Teams it is your responsibility to complete setup with your Teams interface to create users
and assign them to the appropriate telephone number. Once assigned Verizon will route all traffic to
and from Teams to the PSTN as needed to complete calls utilizingthe Verizon wireless cellular network.

0} VerizonMobilefor Microsoft Teams Managementand Support

Verizon Management. Verizonwillmanage and support call routinginto our platform, to Microsoft, and tothe
PSTN as neededfor external termination. Verizon will provide appropriate administration tools to allow youto
add or remove the feature from your Verizonlineand to understandthe feature routing status foreach
provisioned line. Verizon willcommunicate with Microsoft to send the telephone numbers assigned by youto
Microsoft. Verizon will route calls to Microsoft once configuration is completed in Microsoft Teams to allow
successful calling.

Microsoft Management. Microsoft is responsibleto handleactive calls once sentby Verizon and to apply any
call treatments based on current Microsoft Teams PBX call configurations establishedby you. Microsoft is
solely responsible for any voice mail or callrecordingas is setinthe Microsoft Teams platform. All Microsoft
Teams phone or device apps are managed and controlled exclusively by Microsoft. All licensingfor feature
management is similarly managed and controlled by Microsoft with capabilities available per your Microsoft
Teams licensing agreements.

0. Feature Responsibilities
Verizon is removing many featuresfromthe Verizon subscriber wireless service sothatthereisno conflict

with the Microsoft Teams PBX. Please see the responsibility matrix below to determine ownershipand
configuration managementfor eachdefined feature.

Feature Verizon Microsoft Teams
7 digit dialing X
10digit dialing X X
911Call Delivery X

911 Location Configuration X
Alternate Numbers with Distinctive Ring X
Anonymous Call Rejection X
Auto Receptionist X
Barge-In Exempt X
Busy Lamp Field (Monitoring) X
Call Forwarding Always X
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Call Forwarding Busy

CallForwarding No Answer

Call Forwarding Selective

Call Forwarding When Not Reachable (Business Continuity)

CallHistory

CallHoldandResume

Call Intercept

CallLogswithClick toDial

Call Notify

Call Queue Agent

Call Recording

Call Redial

Call Return

Call Transfer

X X| X| X[ X]| X| X[ X]| X]| X[ X] X]|] X[ X

CallWaiting(for upto4 calls) X

Call Waiting D X

ConnectedLinelD Restriction

Directed Call Pickup

Directed Call Pickup with Bargeln

DoNotDisturb

Enterprise Phone Directory

Executive/Executive Assistant

Extension Dialing, Variable Length

Feature AccessCodes / Star Codes

File Transfer

Hoteling

Hoteling Guest

X[ X| X | X[ X]| X| X[ X]|] X| X[ X
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Hunt Group X

Inbound Caller ID Number* X

Inbound Caller ID Name* X

Inbound Fax to Call X

Multiple Line Appearance X

Native Dialer callrouting X

N-Way Calling X

Offnet call delivery X

Outbound Caller ID Blocking X

Outbound Caller ID Name* X

Outbound Caller ID Number*

Personal PhoneDirectory

Priority Alert

X[ X[ X X

Privacy

RTT/TTY X

Selective Call Acceptance

Selective Call Rejection

Sequential Ring

X | X[ X X

Shared Call Appearance

Share Name ID X

SimultaneousRing X

SMS/MMS/RCS X

Speed Dial 100

UserWebPortal

Video (Point to Point)

Visual Voicemail

X[ X | X| X[ X

Voicemalil

VZW VoL TE call delivery X
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o “X”definesresponsible party

Key Definitions
*Inbound Caller IDNumber-Thisissupported anddisplayed as received by Verizon.

*Inbound CallerIDName-Receipt of Inbound CNAM isdependentonthewirelesssubscriber’s active
subscription to the Premium Caller IDCalling Name service offered by Verizon.

*Qutbound Caller ID Number —Supported through Microsoft Teams Caller ID Policy Settings.

*Qutbound Caller ID Name - Verizon Mobile for Microsoft Teams end users must use Verizon services to set
outbound Caller IDName (CNAM). Corporate accountsmayupdate alllineswith Share Name IDfeature or use
the Company Name ID service for individual line identification.

0. Charges

Charge Initiation. For each Verizon Mobile for Microsoft Teamsline activated, Verizon will charge a monthly
fee (Monthly Recurring Fee) for the Service, and Verizon will bill data, voice, and messaging charges based on
your existing service plan. The charge will begin when the Service has been successfully added and the
telephone numbers are available for assignment to any identified user setup by your Microsoft Teams
administrator.

Charge Termination. Line level Monthly Recurring Fee willbe stopped only when your Verizon
administrator removesthe Service fromthe giventelephone number and associatedvoiceservice plan.
Termination is not dependent on Microsoft Teams routing status and telephone number association.

General. Charges for international use may apply according to your Verizon Wireless calling plan. You may be
assessed additional 911 surchargesif required bylaw, for up to amaximum of three devices on eachmobile phone
number during theapplicablebilling cycle.

(0} Emergency 911Calls

Description. 911 will be terminated by Verizon Wireless according to the end user's cellular geo- location if
dialed from an assigned mobile device native dialer usingthe Verizoncellular network. If 911is dialed froma
Microsoft provided appon the phone, laptop, tablet, or desktop; or from astationary desk IP Phoneusingadata
network connection, the location definedfor 911 by your Microsoft Administrator within Microsoft Teams will be
used for routing purposes.

Microsoft Configuration. Itis your responsibility to update the assigned 911 address foreach user according
to the management policiesdefined by Microsoft If there is no address assigned within
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Microsoft Teams for auser initiatinga 911 call from a Microsoft Teamsclient application or connected IP phone,
Verizon will complete the call into an Emergency Call Relay Center for liveaddress determinationand or
verification.

Data or Wi-Fi Origination. When using a Verizon Mobile for Microsoft Teamsdesk phone or data connected
app, voice functionality (including the ability to make 911 calls) willnot beavailable duringa power outage,
connectivity failure or other service disruption. Note: the end user can make a 911 call over aWi-Ficonnection
when using the Service, butisadvised that 911 calls over a Wi-Fi connection will not work if thereis afailure of the
connection, electrical power, or the 911 system does not recognize the end user's address.

Emergency Calling Testing. Emergency calling testing for both native and ported numbers must be
performed by you unless additional professional services are ordered via aseparate Professional Services
Order. You must ensure thata testemergencycallis placedand that the address as shown in the relevant local
emergency number management systemis validated as being correct.

End User Notification. You are solely responsible for informing your endusers aboutany emergency calling
restrictions. Your failure to do so may result in emergency calls failing to be delivered or being sent tothewrong
location andthus delay or preclude emergency serviceresponse, which could result in injury or death.

0. Privacy. Wemayuseinformation about your use of the Serviceinaccordance withthe Verizon Privacy
Policy.

Vendor Privacy. Verizon Mobile for Microsoft Teams enablesVerizon wireless smartphone voice
communications by routingcalling through Microsoft Teams. When youenable this feature, Verizon shares
information with Microsoft about end users, suchas the phone number and call-related data. Thisinformation
will be handed by Microsoft inaccordance with Microsoft’s privacy practices. You authorize Verizontoshare
yourdatawith Microsoftandacknowledge thatany customer requirements for data security willbe covered
under your separate agreement with Microsoft

0. Confidentiality. You agree that any information (e.g., Microsoft Customer Tenant ID) that is shared
with Verizoninconfiguring Verizon Mobile for Microsoft Teams will remain our Confidential Information.

0. Third Party Products

State of Florida Contract No: DMS-19/20-006

] \/
December 1’ 2025 Verizon Wireless offers this pricing utilizing the terms and conditions of the State of Florida TN verlzon

No.DMS-19/20-006 please contact yourlocal Verizon Government Sales representative for
additional information. ©Verizon2024


http://www22.verizon.com/about/privacy/
http://www22.verizon.com/about/privacy/
http://www22.verizon.com/about/privacy/

Department of

MANAGEMENT Page 234 of 252
SERVICES

General. If you use any third party products or applications with Verizon Mobile for Microsoft Teams, you
authorize us toshare information with third parties, including Microsoft, that is necessary for these services to
operate. Some information from those third party products or applications may be transmitted intoyour account
with usifyou authorize such transmissions (Third Party Account Information) and any such Third Party Account
Information transmitted to our applications or services willthenbe covered by our Privacy Policy. Youmay opt
not to disclose suchinformation tousfromthird party products or applications, but keep inmind some
information may be neededinorder for youto take advantage of someor all of theapplications' or products'
intended features.

Disclaimer. With respect to all third party products andapplications, you agree that: (1) wedisclaim all
warranties, express orimplied, (2) we are not responsible and shall have noliability for such products or
applications,and (3) you are solely responsible and liable for you and your end user’s use of such productsand
applications.

0. Service Limitations

Services Compatibility. The Serviceis not compatible with certain Verizon services suchas One Talk, Premium
Voice Mail, Voice Mail Block,and Number Share. These services must beremovedprior to feature enablement
and may not be enabled while VerizonMobile for Microsoft Teams serviceis active.

(x) 11 Services. Verizon will support all (N)11 services from the users assigned mobile device native dialer.
Microsoft doesnotsupport the following (N)11 services fromtheir managed callingapplications or IP phones
accessed over adatanetwork: 211,311,511, 711,811,

Dial Plan Conflicts. Microsoft Teamsis responsible for all dial plan permissions. For any calling permissions
thatVerizon allowsbut Microsoft Teamsdoesnotallow, the Microsoft Teams PBX will be in control of that
permission. Thisincludes for international dialing/calling capability, and any caller ID specified

Short Dial. Verizon will not support short dialing from the Verizonwireless phone native dialer to another
Microsoft Teams Enterprise user.

Voice Mail Removal and Retention. Adding the Verizon Mobile for Microsoft Teams feature will remove the
Verizon voice mail associated to any existingand identified wirelessline. Itis your or your enduser’s
responsibilityto move and save any needed voicemail prior to activation of the Service with Verizon. Verizon
does not guarantee thatvoice mail will be retainedinany form. The end user will switchto Microsoft Teams
provided voice mail and must setup according to established Microsoft configuration and procedures.
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Wireless Priority Service. WirelessPriarity Service (WPS)isimpacted by callroutingto Microsoft.
Verizon will support WPS call prioritization at its radio access network. Such

prioritization will be removed when the call is transferred to the Microsoft data network for call routing.

Network Performance Dependency. Call routing and overall quality of serviceis dependentupon Microsoft
for completion. Verizon is not responsible for call traffic while itis inthe Microsoft Azure data center(s) or
network for routing and termination, nor if delivered through customer specificnon- Verizon owned data
networks for app or IP phone connectivity.

Domestic (USBased) DataHandling Dependency. You must addressdirectlywithMicrosoft Teams
their handlingof your data.

0. Important ServiceDisclosures. YOU ACKNOWLEDGE AND AGREE THAT THE SERVICE IS
IMPLEMENTEDWITHOUT SPECIFIC CONTROLS THAT MAY GENERALLY BEREQUIRED OR
CUSTOMARY FORCUSTOMERSIN ANY PARTICULARINDUSTRY ANDARE NOTDESIGNED TO SATISFY
ANY SPECIFIC LEGAL OBLIGATIONS. YOU ARE SOLELY RESPONSIBLEFOR DETERMINING THAT THE
SERVICE SATISFIES ANY LEGAL, REGULATORY OR CONTRACTUAL OBLIGATIONS YOU MAY HAVE.
YOU AGREE THAT YOU AND YOUR END USERS WILL USE THE SERVICEIN ACCORDANCE WITHALL
APPLICABLE LAWS AND NOTTO USETHESERVICEIN ANY MANNER THAT MAY IMPOSELEGAL,
REGULATORY ORCONTRACTUAL OBLIGATIONS ON US,OTHERTHAN THOSEWITHWHCHWEHAVE
EXPRESSLY AGREEDTOCOMPLY INTHIS ADDENDUM.

0. Service. We grant you alimited, non-exclusive, non-transferable license to use the Service solely as
authorized inthis Addendum. Allrightsregardinguse of the Service are notexpressly granted in this Addendum
are reserved by Us and/or any third-party licensors.

You may not adapt, alter, modify, reverse engineer, de-compile, disassemble, translate, attemptto derive
source code fromor create derivative works of the Service, or otherwise tamper with or modify any security
features or other Service components for any reason (or allow or help anyone else todo so). You also agreeto
follow allrules andpoliciesapplicable tothe Service, including the installation of required or automated
updates, modifications and obtaining available patches to address security, interoperability and/or
performance issues.

Disclaimer of Warranty. THE SERVICE AND THIRD PARTY PRODUCTS ARE PROVIDED "AS IS" AND
"AS AVAILABLE"WITHOUT WARRANTIES, EXPRESS ORIMPLIED,OF ANY KINDBY EITHERUS, OUR
AFFILIATES,OFFICERS,EMPLOYEES,LICENSORS,CONTRACTORS,AND AGENTS (TOGETHER,
THE "VERIZON PARTIES"), INCLUDING,BUTNOTLIMITED TO, WARRANTIES OF TITLE,NON-
INFRINGEMENT ORIMPLIED WARRANTIESOF
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MERCHANTABILITY ORFITNESS FOR A PARTICULAR PURPOSE. THE VERIZON PARTIES AND ANY
THIRD PARTY MOBILE APPLICATION STORE OPERATORS FROMWHICH YOU OR YOUR END USERS
DOWNLOAD THE MICROSOF T TEAMS MOBILE APP OR THIRD PARTY PRODUCTS WILLNOTBE LIABLE
TOYOU ORANYONE ELSEFORANY LOSSES ORDAMAGES OF ANY KIND OR ANY SECURITY ISSUES
THAT MAY RESULT FROM YOU OR YOUR ENDUSERS USE OF THE SERVICE NOADVICE OR
INFORMATION GIVENBY THEVERIZONPARTIESSHALLCREATEANY WARRANTY HEREUNDER.

Verizon Push to Talk Responder (PTT Responder) Terms and Conditions

This Agreement is between you, as our Customer or End User, and Verizon Wireless (‘VZW’) and it sets forth
the terms and conditions under which youagree to use and we agreeto provide PTT Responder, amission-
critical pushtotalk solution (alsoknownasthe “Service”). By using or accessing PTT Responder, you accept
these Terms & Conditions. VZW may change these terms and conditions fromtime to time as permittedby
applicable law. By continuingto use the Service after VZW has notified you of changes, you are accepting those
changes.

1. Customer Agreement. For businesscustomers, PTT Responder is subject to your company’s major

account agreement with VZW.

2. Howthe Service Works. You canaccess PTT Responderinthe following ways: (i) througha mobile
application (the "Mobile App"), or (i) by downloading computer software from the VZW website (the
"ComputerClient").Not all PTT Responder service featuresare available through all access methods.

3. Charges. Your downloadof PTT Responderwill be billedaccordingtothe applicable dataplan. Your use
of PTT Responder will bebilled accordingto the monthly recurring fee thatyou agreed to pay,and use
on certain devices will be billed according to the applicable data plan. For a list of those devices that will
be billed accordingto your dataplan, please seethe Public Safety Services document attached

4. Privacy. VZW may useinformation about your activity in PTT Responder, subjecttoour Privacy
Policy and applicable law attached hereto..

5. Licenses. Mobile App, Computer Client, or any other executable associatedwith your access or use of
PTT Responderis referred as “PTT Responder Software”. You have a limited, non- exclusive, non-
transferable licenseto use PTT Responderin the US.and the object code version of PTT Responder
Software solely for the purposes for whichit is provided andonly in accordance with all documentation
provided by VZW oritslicensors or suppliers and, for the sake of clarity, isnotfor resaleand is not
sublicensable. The PTT Responder Software contains some programming, scripts, tools, modules,
libraries, components, or otheritems that were developed using "Open Source”’ code, and information
about these itemsis available in the attached Open Sourcedocument.. Nothingin this Agreement will
be construed tolimitany rights granted under such open source licenses.

6. Maps.If you are using PTT Responder Dispatcher Request Locationfrom Clientand PTT
ResponderDispatchwithMAP Integrationasstandaloneproducts (notinconjunction with Push to
Talk Plus), such use will require use of OpenStreetMap (© OpenStreetMap contributors). Use of
OpenStreetMap within PTT Responder is subject to the OpenData
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Commons Open Database License (ODbL) licensedby the OpenStreetMap Foundation (OSMF).
Please refer to the attached Open Street map document. . The ODbL may be updated from time to
time and are incorporatedintothese Terms and Conditions by reference, asiif set forth fully herein. If you
do not accept the ODbL including all imitations and restrictions therein as may be updated by
OpenStreetMap from time to time, you may not use PTT Responder. Youruse of the OpenStreetMap
service within PTT Responderwill constitute your acceptance of the ODbL. If there is a conflict between
these Terms and thatlicense, the ODbL license terms will control.

7. Consentto ShareLocationInformation.PTTResponderDispatcher Request Locationfrom Client
and PTT Responder Dispatch with MAP require sharingof your “Location Information” (data that can
be used to describe, determine or identify the location of the mobile device you use while accessing
PTT Responder). With your consent, your Location Informationwill be shared with your employer, for
business purposes only.

8. Additional Terms for Device Call Logging and Recording. For PTT Responder, the Device Call
Logging and Recording feature within PTT Responder permits your employer tologand record your
calls while you are using amobile device withPTT Responder.By using PTT Responder, you consent
to calls on your mobile device being logged andrecorded by your employer, and youconsentto any
person authorized by your employer listening to your conversation(s) for trainingand other legitimate
business purposes. Employers shallrestrict access totheDevice Call Logging andRecording feature
of PTT Responder toonly authorized employees, who shall only use the feature during business hours
for training and other legitimate business purposes.

9. Restrictions onUse. You may not, or allow others to (i) transfer, assign or sublicenseits licenserights
toany other person or entity or usethe PTT Responder Software onany equipment other than the
equipment onwhichit was originally installed, and You acknowledges that any attempted transfer,
assignment, sublicense or use shall be void; (i) make error corrections to or otherwise modify or adapt
the PTT Responder Software, create derivative works based upon the PTT Responder Software, or
permit third parties to do the same; (iii) reverse engineer or decompile, decrypt, disassemble or
otherwise reduce the PTT Responder Software to human-readable form or attemptto reconstruct or
discover the sourcecode, underlying ideas or algorithms of any components of the PTT Responder
Software, except to the extentotherwise expressly permitted under applicable law notwithstanding this
restriction;

(iv) use or permitthe PTT Responder Software to be used toperform services for third parties, whether
on a service bureauor time-sharing basis or otherwise, without the express written authorization of
Verizon; (v) removeor obscure any proprietary notices fromthe PTT Responder Software,
documentation or other materials furnished or madeavailable hereunder; (vi) disclose, provide, or
otherwise make available trade secrets contained within the PTT Responder Software and
documentation in any form to any third party without the prior written consentof Verizon; (vii) enable any
PTT Responder Software features or capacity (e.g., additional storage hours, agents, ports or
mailboxes) which is licensed as separate products without Verizon’s prior written consent; and/or (viii)
permit orencourageany third party to do any of the foregoing. Customer shall implement reasonable
security measures to protect suchtradesecrets.
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10. Termination.VZW mayterminate or discontinue PTT Responder at anytime without notice,
including if you breach these Terms and Conditions, subjectto the applicable contracts disputes act
if you are a government entity.

11. Disclaimer of Warranty; Limitation on Liability. PTT RESPONDER ANDANY INCLUDED
SOFTWARE IS PROVIDED'AS IS, WITHOUT WARRANTIES, EXPRESSORIMPLIED, OF ANY
KINDBYEITHERVZW ORITSLICENSORS ORSUPPLIERS.VZW'SLIABILITY SHALL BE LIMITED
ASSETFORTHIN THE CUSTOMER AGREEMENT (AND THELIABILITY OF EACHVZW
LICENSOR AND SUPPLIERSHALL BE LIMITED TO THE SAME EXTENT).

12. Export Control. You shall comply with all export laws and restrictionsand regulations of the
Department of Commerce, the United States Department of Treasury Office of Foreign Assets Control
(“OFAC”), or other United States or foreign agency orauthority, and notexport, or allow the export or re-
export of PTT Responder inviolation of any such restrictions, laws or regulations. By downloading or
using PTT Responder, you agree to theforegoing and you represent and warrant that youare not
located in, under the control of, or a national or resident of any restricted country or on any restricted
partieslist.

13. Safety. Pleasedonotendanger yourselfandothers by using PTT Responder while drivingor
engaging in any other activity that requires your full attention.

Verizon RCS Terms of Service - Government Addendum

If youdo not agreewith theseterms of service (“Terms”), you must stop using Verizon’s RCS Service. You
areresponsible foryour endusers’ compliance with these Terms. You can discontinue your use of RCS
Service by turning off this setting in the messagesapp throughwhichyou access RCS Service, or by reachingout
to your Verizon account representative and requestingthat RCS Service be blocked. RCS Messages are
transmitted over theInternet, and therefore you may incur data chargesinconnection with your use of RCS
Service. Further, if the number with which youwishto exchange RCS Messages isnot RCSeligible, your
messages may be transmitted as standard textmessages (SMS/MMS) instead, which will count toward your
device's messaging plan.

RCS Service. RCS Serviceallows youto use Rich Communication Services protocd ("RCS") tosend andreceive
messages ("RCS Messages"). RCS Messages are exchanged via telephone numbers and may go through other
service providers (like carriers or other messagingapps) to reachthosetelephone numbers. Additionally, unlike
SMS/MMS messages, whichare nativeto Verizon’s network, RCS Messages use third-party cloud service; thisis
inherent inRCS Service and cannot be changed. You agree that your device may occasionally be checked for
RCS capabilities to ensure you cansendand receive RCS Messages. Verizon may occasionally exchange your
device information (including deviceidentifiers or SIM card information) withits service providers to provide RCS
Messages.

Eligibility. To use RCS Service, you must haveaneligible device and messaging client anda valid U.S. mobile
number, and you must agree tothese Terms. RCS Service willnotwork if there are messaging or data blocks on
your account. RCS Serviceis not currently compatible with Message Archiving, Priority and Preemption. Product
compatibility may change without notice.

RCS Service is not HIPAA compliant and not designed for secure transmission or storage of personal healthcare
information. Do not use RCS Service for the sending of confidential information or to store or transmit Protected
Health Information (PHI) as defined inthe Health Insurance Portability & Accountability Act of 1996 and the Health
Information Technology for Economic and Clinical Health Act of 2009 and accompanying regulations
(collectively "HIPAA").
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RCS Service is not FedRAMP/StateRAMP authorized. RCS Service alsodoes not include security or monitoring
products or services, whichmust be purchased separately. You are responsible for keeping your device(s) secure.

Inthe event thatthe use case for any of your lines of service makesthoselines ineligible for RCS Service, you must
either turn off RCS Service in your messages app, or contact your Verizonaccountrepresentative to request that
RCS Service beblocked from those lines of service.

Changes to and Availability of RCS Service. Verizonmay change, upgrade, improve, discontinue, suspend, or
modify RCS Service or any part, supported devices or platforms, or any features at any time without notice. You
agree that Verizon has no obligation toprovide any feature or part of RCS Service and that we may suspend or
discontinue RCS Service atany timeinwhole orinpart at our discretion. RCS Service may be interrupted,
including for maintenance, repairs, upgrades, new releases, network or equipmentfailures, or if we terminate or
suspend your use of RCS Service. Events beyond our control may also affect RCS Service. RCS Service may be
subject to outages, delays, and traffic congestionand there is arisk of non-delivery or delayed delivery. There are
limitations to wireless messaging which by their nature do not permit or may delay the delivery of RCS Messages
due to our network, auser's location, plan, permissions or connection. RCS Messages may notbe successfully
received or sent due touse of an incompatible device or carrier plan; a device may be turned off, out of range, or
not working properly; a user's device storage may be full; or a carrier may have blocked RCS Message(s); there
may be insufficient network capacity and/or interference dueto equipment, terrain, proximity to buildings, foliage,
and weather. Dueto cellular coverage and system limitations, we do notguarantee the availability, security,
reliability, delivery speed, or timeliness of RCS Message delivery.

Acceptable Use Policy. Youmustaccess and use RCSService only for legal, authorized, and acceptable
purposes. You may not use RCSServiceina way that violates, misappropriates, or infringes our rights nor those of
othersincludingprivacy, publicity, intellectual property, or other rights, or thatis illegal or harms Verizon, our users,
orothers. You agree thatyour use of RCS Service willcomply with any applicable local, state, national,and
international laws and regulations, includingmessaging laws, anti-spam, export control, intellectual property, and
privacy laws. Verizon's failure to take any action shallnot amount to awaiver of any right to enforce these Terms.
You are solely responsible for the RCS Messages you send, receive, access, or transmit through RCS Senvice and
Verizonis not liable for the same. You must not sendunwanted messages through RCS Service which includes
any content, links, or messaging that: amounts tospam (unsolicited bulk commercial messages) or “phishing"
(messagesintended toaccess private or confidentialinformation through deception or otherwise); contains
pyramid schemes or thelike; contains executablefilesor links to other content;is premium or messaging that
requires a subscriptionor surcharge; is harassing, bullying, libelous, defamatory, obscene, harmful, vulgar,
tortious, encourages harmto children; celebrates, encourages, or depicts discrimination, harm, or violence;
degrades, intimidates, encourages illegal conduct, dehumanizes, causes safety concerns; provides instructions
onillegalactivities; incites violence;isracially or ethnically offensive; causes consumer complaints; does notmeet
community standards; or is otherwise objectionable or inappropriate in the opinionof Verizon. You willnot use
RCS Service to create afalseidentity, provide falseinformation, or otherwise attempt to mislead others asto
identity or the originof an RCS Message.

Verizon, other interconnectedcarriers, and our service providers may restrict, block, or throttle traffic. Verizon may
suspend, alter, or terminate RCS Servicefor breachof this clause.

You agree to reasonably cooperate withusand/or any governmental authority ininvestigatingany violation or
prohibited use of RCS Service.

License Rights and Restrictions. You shall not,and shall not allow any third party to, (a) charge for, provide,
lease, sell, resell, make available, or lend RCS Service in whole or in part to any third party; (b) use RCS Servicefor
any unlawful or fraudulent purpose including, but not limited to, harvesting or collecting information about others
(or attempting to), misrepresenting your identity, or infringing on others’ copyrights; (c) breach these Terms or
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Verizon's policies, including Verizon’s Acceptable Use policy; or (d) use RCS Service in away that interferes with,
disrupts,damages,impacts, or inappropriately accesses RCS Service, servers, networks, or other properties or
services of Verizon, harms or poses a risk to Verizon, our customers, or other users; attempts to bypass or breach
any security mechanism or poses a security or service risk; may subject usor any third party to liability; or
introduce any virus, Trojan horse, or any other malicious, harmful, or deleterious program. Verizon may terminate
any user who breaches the requirements set forth in this section.

Suspension/Termination. VVerizon may without notice suspend, terminate, limit, temporarily block access to,
modify, or discontinue your use of RCS Service, includingbut not limitedto: as part of Verizonmaintenance;ifwe
change, discontinue, orimprove RCS Service; to prevent or manage any security issues or potential fraud; to
protect or prevent harmto Verizon, our assets, systems, networks, other users, the public, or our suppliers; or due
to the impact of any requirement, ruling, regulation, operational, or other government change impactingRCS
Service.Such actionmay resultina loss or deletion of RCS Messages and/or loss of access to RCS Service, for
which Verizon shall not beliable. Verizon shall have no liability for any damage, liabilities, losses (including loss of
data, content, or profile), or any other consequences youincur as a result of any suspension, modification,
limitation, or termination of RCS Service. Sections of these Terms relating to our licenseto you, restrictions,
service limitations, disclaimer of warranty, copyright, intellectual property, limitation of liability, termination, and
other terms that bytheir nature would apply post-termination shall continue to apply after termination of RCS
Service.

Third Party Features and Terms. Our RCS Service may allow youto access, use, orinteract with third party
features, websites, apps, content, or services that areintegrated with our RCS Service. Your use of RCS Service
for certain featuresis subjectto specific Terms of Use of those third parties. Your dealings or communications
through our RCS Service with any party other thanour RCS Service are solely betweenyou and that third party.
Under no circumstances will Verizon be liable forany goods, services, resources, or content available through
such third party dealings or communications, or for any harmrelated thereto.

DISCLAIMER OF WARRANTY. YOURUSE OF RCS SERVICE IS AT YOUR OWN RISKAND ISPROVIDED"AS
IS" AND "AS AVAILABLE".VERIZON AND ITS OFFICERS, DIRECTORS,EMPLOYEES, PARENTS,
SUBSIDIARIES, AFFILIATES, THIRD PARTY LICENSORS, RCS SERVICE PROVIDERS, VENDORS, AGENTS,
AND SUPPLIERS ("COVERED PARTIES"), DISCLAIMANY AND ALL WARRANTIES, EXPRESS ORIMPLIED,
INCLUDING WITHOUT LIMITATION, RCS MESSAGE DELIVERY OR TIMELINESS OF THE SAME; SECURITY
MECHANISMS OR CONTROLS; SYNCHING, ACCURACY, COMPLETENESS, OR RELIABILITY; THAT RCS
SERVICE WILL BE OPERATIONAL, ERROR FREE, SECURE, OR SAFE, ORWILL BE WITHOUT FAILURE,
DELAY,INTERRUPTION,LOSS OF ORDAMAGE TOCONTENT, DATA, ORINFORMATION, FREE FROM
COMPUTER VIRUS OR OTHERHARMFUL CODE WILLMEET YOURNEEDS OREXPECTATIONS; OR
WARRANTIESARISINGUNDER STATUTE.WEDO NOT CONTROL AND ARE NOT RESPONSIBLE FOR
USER CONTENT, HOWUSERS USE RCS SERVICE, OR ANY FEATURE OR INTERFACES WE PROVIDE. YOU
ASSUME THE SOLECOST OF ANY RCSSERVICE AND REPAIRRELATING TO YOUR USE OF RCS SERVICE
AND FOR ANY DAMAGE TO YOUR DEVICE(S), DATA, CONTENT, COMPUTER, OROTHERSYSTEM
RESULTING FROM USE OF RCSSERVICE NO ADVICE ORINFORMATION, WRITTENOR ORAL, SHALL
CREATE ANY WARRANTY NOT EXPRESSLY STATED HEREIN.

LIMITATIONOFLIABILITY. TO THEMAXIMUM EXTENT ALLOWED UNDER LAW,UNDERNO
CIRCUMSTANCES ANDUNDERNO LEGAL THEORY SHALL VERIZON, ITS OF FICERS, DIRECTORS,
EMPLOYEES,PARENTS, SUBSIDIARIES, AFFILIATES, RESELLERS, RCS SERVICE PROVIDERS, AGENTS,
SUPPLIERS,ORTHIRD PARTY LICENSORS ("COVERED PARTIES") BE LIABLE TO YOUORANYOTHER
PERSON FORANYDAMAGES, LOSSES, FEES, OR COSTS WHATSOEVER, WHETHER DIRECT, INDIRECT,
SPECIAL, INCIDENTAL, PUNITIVE, CONSEQUENTIAL, OREXEMPLARY, INCLUDING, WITHOUT
LIMITATION,RELATING TO PERSONAL INJURY; DAMAGE TO PERSONALPROPERTY;PRIVACY OR
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PUBLICITY RIGHTS OF ANY NATURE; LOST PROFITS; LOST,INACCURATE, ORDAMAGED CONTENT/RCS
MESSAGES OR DATA; LOST GOODWILL; LOSTBUSINESSOR OTHERINTANGIBLE LOSSES; CONDUCT
OF ATHIRD PARTY; WORK STOPPAGE; ORCOMPUTER ORDEVICEFAILURE ORMALFUNCTION THAT
RELATES TO,ISARESULT OF THE USE OF ORINABILITY TO USE RCS SERVICE OR ANY FEATURE.
COVERED PARTIESSHALL AT NO TIME BELIABLE FORANY DAMAGE, LOSS,ORINJURY AS ARESULT OF
HACKING, TAMPERING, OR OTHER UNAUTHORIZED RCS SERVICE ACCESS OR USE

Driving Safety. Verizonis not responsible for use of RCS Service while driving, including with automated auto
services in your vehicle that may read, display, and/or send text or voice messages. Safedrivingis your
responsibility.

Verizon Wireless Network Performance Service Addendum

1. Service Description. Verizon Wireless will provide Customer with Wireless Network Performance, whichis
aself-service tool that provides certainnetworktransparency, including,but not limited to, device, account
experience andadditional features as described herein (the “Service”). The purpose of this tool is to assist
customers make faster decisions with more information about the Verizon network. Key functionalities
include near-realtime LTE, deviceand account experience, and site proximity information.

2. Service Features. The Serviceincludes basicand premiumfeatures. Premium canbe addedfor an
additionalfee.
2.1. Basic features. Basic features include the following:
2.1.1. Ticket Tracking. Shows the number of network tickets inopen statusand the number of tickets
openedin the last 30 days.
2.1.2. Unplanned Events. Nearreal-time networkevents displayed on amap,hover overto get
more details.
2.1.3. Planned Maintenance. Details of planned maintenances in the next 2 weeks (data updates
every 30minutes). Table showsplanned maintenance detail forthe specific customer.
2.1.4. DataUsage. Shows the enterpriselevel datausage forthetime periodof the 15th to the 14th of
each month.
2.1.5. Device Models. Bar chart for thetop10devices used by the enterprise customer.
2.1.6. StaticCoverage Map. \erizon static coverage mapsfor1iX,EVDO,LTE,5G (where
available) AWS, CatM, 1X roaming and EVDO roaming.

2.2. Premium features.Premiumfeatures includeall of the basic featuresinadditiontothe
following:
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2.2.1. Experience.Singledevice'soverall performance,score trendandanomalydevices. Users
can access decision tree to see components making upthe score.

2.2.2. SiteProximity.Showsthe azimuthandapproximate distance forthe nearest servicing nodes

2.2.3. Near-Real TimeLTE coverage. Providesmapof LTEnetworkcoverage,updated about
every 15 minutes.

2.2.4. Device Location.Showsthe generallocation(within1000meters) of connected3G and 4G
devices

2.2.5. ConnectedDevices. Number of devices connected tothe network inthe last one hour.

2.2.6. Weather Overlays. Provides weather overlays, including radar fromlast 2 hours.

2.2.7. Custommap Analytics. Check network anddeviceanalyticsinaselected custom service
area (Network Event Analytics and Impacted devices).

2.2.8. ServiceNotifications. Virtualized self-portalforsettingupcustomalerton different
features.

2.2.9. Service Diagnostics Tool. Device level troubleshooting reports.

3. Service Limitations. The coverage maps depicted are not a guarantee of coverageand may contain
areas with no service. These maps reflecta general depiction of predicted and approximatewireless
coverage of the Verizon Wireless Network and the networks of other carriers. Even within acoveragearea,
there are many factors, includinga customer's equipment, terrain, proximityto buildings, foliage,and
weather thatmayimpactservice. Anall-digital device will not operate or be able tomake 911 calls when
digital serviceis not available. Some of the coverage area includes networks run by other carriers whose
coverage depiction is based on their information and public sources, and we cannot ensure its accuracy.
Although some alerts displayed onthis servicemay generally impact your coverage area, your wireless
service may not be affected. Some alerts reflect scheduled maintenance and have no impact onservices.
Your authorized contact will receive notifications regarding potential outage impacts.

4. CustomerObligations.

4.1. Customershould usetheuser’s guide before contacting Verizon Wireless for support. The user’s
guide contains manyhelpful tools andcanbeaccessedby clickingonthe questionmark iconin the
upper right corner of the tool.

4.2. Customer must provide its users access to the Wireless Network Performance tool through My
Business. Customer acknowledges and agrees that the provision of such access to individual users
will allow suchusers tohave access to the Device Locationfeature,if Customer selectsthe Premium
option. Customer shallbe sdlely responsible forany usebyits users of that Device Location
functionality,including, but notlimited to, providing any training that may berequired regarding the
appropriate business use of such functionality and ensuring compliance with the terms of section 6
below.

5. Fees. Customer can select betweenthebasic and premium packages (the“Fees”). The Fees are set forth
in Exhibit Afor the features describedin Section 2above. Customer canchoose between monthly or annual
billing and canchoose the autorenewal option. Customer may change its subscriptiontothe Service within
the MyBusiness portal asdescribed inthis Section 5. If Customer chooses the monthly billing option,
Customer can upgrade tothe annual billingand such upgrade will be effective at the beginning of the next
monthly billingcycle. Customer acknowledges that in the event of such an upgrade, Customer's monthly
charge for the current month willnotbe prorated. If Customer is onthe monthly billing plan, the monthly fee
will be determinedon the billing cycledate based onthe number of active Devices thatare onthesame
profile/Company|Dand
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billing cycle. Any Active devices that are added or removed from Customer’s account during a billingcycle
will incur the monthly charge associated with such active devices, which willbe reflected ontheinvoice for
the followingmonthly billing cycle. If Customer selects annual billing, Customer will incur aone-time charge
that willbe included in Customer’s next monthly invoice. If Customer requests achange fromannualto
monthly billing, Customer may only make such a selectionat the end of the annual term and prior to such
termauto renewing, if Customer selected the auto-renew option. For such achange from annual to monthly
billing to be effective, Customer must cancelannual billing at the end of the annual billing term and placea
new order for monthly billing. For any Customer requested downgrade from the Premium to Basic package,
Customer must cancel the Premium package and place anew order for the Basic package. For any
Customer requested upgrade from Basic to the Premium package, the monthly fee will be prorated.

6. Privacy; Notice and Consent. “Mobile Device” (means any mobile device, including, butnot limited to,
smartphones, tablets, smartwatches or other wearables, laptops and netbook computers) that Customer
provides toits End Users with Verizon Wireless MTNs. “End User” means any person (e.g., employee,
contractor) to whom Customer has provided a Mobile Device and whose Location Informationcan be
viewed by Customer using the Wireless Network Performance Service. “Location Information” means
data that can be used to describe, determine or identify the location of the Mobile Device. Location
Information may be presentedin many forms suchas latitude/longitude data, cell site/sector data, WiFi
SSID, device signal strength or other formatregardiessof accuracy, type or source. Customer willbe able to
access information about all Mobile Devices associated with Customer’s Verizon Wireless account.

6.1. Customer will obtain affirmative, opt-in consent from End Users as appropriate to access, use,
copy, store,collect or disclose Location Information. Customer willnot access, use, copy, store or
disclose any Location Informationuntil the consent outlined below has been obtained. Customer shall
ensure that eachEnd User is provided with clear, conspicuous and comprehensive notice abouthow
Location Information will be accessed, used, copied, stored,collected or disclosed by Customer
and/or third parties (as applicable) in Customer’s privacy policy and ensure that such notice is
presented to End Users for acceptance prior to use of the Service and readily available and easily
accessibleby End Users. Depending uponthe type of service and the means by whichthe notices can
be presented to the End User, the notices shall be displayed ona device, awebsite or aformal written
paper contract or other mechanism as appropriate.

6.2. Revocation of Consent. As appropriate, Customer willensure that each EndUser may deny, revoke
orwithdrawconsent, throughreadilyavailable means and/ormechanisms atanytime. If consent is
denied, revoked or withdrawn, Customer may not access or collect End User's LocationInformation
or performany otheractions for which the EndUser’'s consent hasbeen denied, revoked or withdrawn.

6.3. Use and Storage of Location Information. Customer may only use LocationInformationfor the sole
purpose of using the Service and as provided in the nctice to the End User and shall only access, use,
disclose and maintain Location Information as longasnotice, consentand all other legal and End User
requirements have been satisfied and maintained. Location Information shall not be accessed, used,
copied, stored or disclosed for any other purpose without the explicit prior consent of the End User.
Verizon does not provide Customer with access to any stored Location Information.

6.4. Privacy and Safeguard Considerations. Customer must implement security measures and
safeguards that protect End User privacyand safety. ltmaybenecessary toencrypt Location
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Information, provide periodic notices to End Users, send reminder messages toEnd Users, utilize
audible, visual or other types of notificationsand/or implement report abuse processes as appropriate
in order to mitigate theriskof EndUsers being located without their knowledge andconsent.

6.5. Record Retention. Customer must maintain records of any notice, consent and revocation foraslong
as the WirelessNetwork Performance Servicesareinuse, plusanadditionalfive (5) years.VZW can
request thisinformationat any time and it shall be provided toVZW within seven (7) business days of
request.

7. Customer Representations and Warranties. Customer understands andagrees that Customer and any
Customer agents and representatives may be subject to additional unanticipated obligations and legal
requirements as aresult of developing, distributing, operating or permitting distribution and/or use ofthe
Service. In additionand supplemental to Customer’s compliance with lawsand obligations under the
Agreement, the Service must, at all times, comply with allapplicable federal, state and local government
laws, criminal, civiland statutory laws, rules and regulations, industry practices, third party guidelines,
policies and requirements, including but not limited to (a) all applicable consumer protection, marketing,
data security, export and privacy laws, (b) Federal Trade Commission PrivacyInitiatives, and (c) the CTIA
Best Practices and Guidelines for Location- BasedServices.

Verizon Wireless Private Network Terms and Conditions

1. VerizonWirelessPrivate Network Service (“Private Network”): PrivateNetworkextends
Customer’s IP network to its wireless equipment by segregating the databetween such devices and
Customer’s servers fromthe publicInternet (the “Internet”). Customer’s use of Private Networkis
subject to the Private Network Roles and Responsihilities Customer Guidelines, whichare available
fromyour Sales representative.

2. CustomerMinimum Line Requirement: Customer must maintainaminimum of100Machine- to-
Machinelines at alltimes during theterm of its Agreement inorder to remaineligible for Private Network
If Customer falls below the 100-line minimum, Verizon Wireless reserves the right to discontinue Private
Network for non-use.

3. Connectionto Verizon Wireless Facility: Customer must establish adirect-connect circuit fromits
facilities to Verizon Wireless's facilities by the use of Virtual Private Network, Verizon Private IP, or
Fixed End System connections. Customer is solely responsible for making arrangements with alocal
access provider for installation and ongoing maintenance of such a connection, with sufficient data
throughput to meet Customer's anticipated data needs. Customeris also responsible for all charges
incurred directly or through a third party associated with establishing the connection, as well as for
accessing Private Network, including Internet access fees, hardware, software, license fees and
telecommunications charges.

4. Customer Provided Equipment (“CPE”): Customer must procure routers and any other CPEthat
meet Verizon Wirelessrequirementsfor PrivateNetwork connectivity. Customeris responsible for
ensuring any CPE meets its data capacity and throughput needs.

5. IP Addresses: Customeris responsible for procuringprivate IPaddresses, whichmust be
communicatedtoVerizon Wireless duringimplementation. PrivateNetwork supports static and
dynamic addressing for 1X service and/or EVDO service; 4G LTE service; and Internet addressing
systemInternet Protocol version 4. Direct Internet access requires static IP addressing.
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6. Dynamic Mobile Network Routing (“DMNR”): DMNR allows configuration of Private Network for
dynamic routing to the subnetsitserves (up to eight) toother devices on Customer’s network and as
support formobile or stationary routers. DMNRisbased off Mobile IPv4-based Network Mobility
protocol and requires the router to be configured to support this capability. Customeris responsible for
any charges associated with the customization of its CPE to support DMNR.

7. Service Based Access (“SBA”): SBAis anoptional configuration of Private Network that enables
customers toaccess Verizon'sVisualVoice Mail; multimediamessaging services;and 3G location-
based services assisted Global Positioning System. Customer is responsible for any charges
associated with the customization of its CPE to support SBA.

Verizon Wireless Private Network Traffic Management

8. Private Network TrafficManagement (PNTM): PNTMallows Customer to configure its Private
Network to allow differentiated Quality of Service (QoS) by applicationover Verizon Wireless's LTE
network using standards-based IP packet marking. Customer can identify applicationsonits4GLTE
devices to get priority QoSover its Private Network. Verizon Wireless makes no guarantee of PNTM
bandwidth allocations, which are subject to the limitations of wirelessservice availabilityasdetailedin
the Agreement. Customer isresponsible for any charges associated with the customization of its CPE
to support PNTM.

a. PNTMfor Public Safety:Eligible publicsafetyaccountscantakeadvantage of priority access
toa data channel over the Wireless Service forits data traffic during times of heavy network
demand. While PNTMfor Public Safety enables adedicated data channel, Verizon Wireless
makes no guarantee of Wireless Serviceavailability, whichis subject to thelimitations of
wireless service availability as detailed in the Agreement. PNTM for Public Safetyis only
available toCustomers approved by Verizon Wireless that qualify as Public Safety Entities
classified by the following Qualifying Public Safety NAICS codes a) 621910 Ambulance
Services; b) 922110 Courts; ¢) 22120 Police Protection;d) 922130 Legal Counsel and
Prosecution; e) 922140 Correctional Institutions; f) 922150 Parole Offices and Probation
Offices; g) Fire Protection; h) 922190 Other Justice, Public Order,and Safety Activities ori)
National Security.

9. Customer Private Network Contact: Customer must designate a Private Network representative
and provide contactinformation,includingaphone number and email address. The Private Network
contact willwork with the Verizon Wireless solution engineer through the Private Network
implementationand testingprocesses detailed below. The contact shallbe available during business
hours and any other time period that Customer utilizes Private Network for the purpose of assisting to
resolve service problems and trouble shooting.

10. Private Network Implementation and Testing: Verizon Wireless willimplement Customer’s Private
Network, whichrequires Customer to a) provideany information (e.g., account numbers, IP address
ranges, router/CPE information) necessary to competethe Private Network Connectivity Form; b)
participatein aPrivate Network turn-up call to ensure that CPE is properly configured to support the
Private Network connection; and c) participate in a Solution Validation call toconfirm that Private
Networkis working properly from Verizon Wireless to Customer’s applications.

11. Wireless Devices/Network Access: Customer must use Private Network-compatible end- user
Equipment and at Customer’s expense must submit any devices not identified as Private Network
compatible to Verizon Wireless, for network testing andPrivate Network certification.
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Private Network functionality is available onthe Verizon Wireless3G and 4G data network, subject to
the limitations defined in this Addendum. While Private Network functionality may also be available on
the networks of Verizon Wireless’'s domestic andinternational roaming partners, Verizon Wireless
makesnorepresentationof Private Networkavailability orreliability on such networks.

Permitted Use/Fraud: Customer shall use Private Networkonly forlawful purposes andshall not send
or enable viathe Private Network connection, by way of example, any SPAM, viruses, worms, trap
doors, back doors or timers, nor shall Customer engage in any mail-bombing or spoofingvia Private
Network. Customer is responsible for the security of its network and end- user devices and is
responsible for any unauthorized access to the Private Network. Verizon Wireless willtreat any traffic
over the Private Network as authorized by Customer. Verizon Wireless reserves the right but is not
obligated tofilter fraudulent usage.

Maintenance/Service Changes/ Termination of Private Network Service: Verizon Wireless may
limit access to Private Network in order to perform maintenance to the service and will use reasonable
efforts to provide Customer with prior notice of such maintenance. With reasonable advance notice,
Verizon Wireless has theright to modify and reconfigure Private Network as it deemsnecessary to
enhance Customer’s experience or tosafeguardthe Verizon Wireless network. In addition, VERIZON
WIRELESS CAN WITHOUT NOTICE LIMIT, SUSPEND OR CANCEL CUSTOMER'S ACCESS TO OR
USE OF PRIVATE NETWORKIF CUSTOMER VIOLATES THE RESTRICTIONS OF THIS
ADDENDUM ORFORGOOD

CAUSE. Goodcause includes (a) breach of theterms of thisAddendumor the Agreement; (b) unlawful
use of Private Network; (c) using Private Network ina way that adversely affects the Verizon Wireless
network or Verizon Wireless’s customers; (d) breach of anobligation of Customer to comply withany
applicable federal, state and local governmentlaws, rules and regulations, industry practices, third-
party guidelines, or other applicable policies and requirements; (e) the suspension or termination by
any governmental body of competent jurisdiction of Customer’s service or the institution ofa
requirement, ruling or regulation that conflicts with this Addendum; or (f) for operational or
governmental reasons.

No Warranties: Verizon Wireless makesno warranties, express or implied, with respect to Private
Network, whichitprovides to Customer on an“ASIS” basis “WITH ALL FAULTS” and “AS AVAILABLE”
The accuracy, timeliness, completeness, suitability, or availability of any aspect of Private Network
cannot be guaranteed. THE IMPLIED WARRANTIES OF MERCHANTABILTY,FITNESSFORA
PARTICULAR PURPOSE,ANDNON-INFRINGEMENT

ARE HEREBY EXPRESSLY DISCLAIMEDIN THEIRENTIRETY. The foregoing limitations,
exclusions and disclaimers shall apply to the maximum extent permitted by applicable law. Verizon
Wireless makesnorepresentationthatitsupports anyservicelevelswithrespectto the availability,
performance, capacity, uptime or any similar metrics of Private Network.

NO RESELLING: Customer cannot resell Private Network /Private Network Traffic Management
service(s) orallowthirdpartiestouse Private Network/Private Network Traffic Management
service(s) or access Private Network/Private Network Traffic Management service(s) without prior
written permission from Verizon Wireless.

Subject to the Customer’s Government Agreement: The terms of this Addendum supplement the
Customer’'s Government Agreement. Theterms of the Agreement are applicable to Customer's use of
Private Network. If there are any inconsistencies between the terms of this Addendum and the
Customer’'s Government Agreement, the terms of this Addendum shall control with respect to Private
Network.
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Version Date Description
1.0 2/12/21 Pricing Offer
20 514/21 Best and Final Offer
21 4/1/22 ADDED
e 5GBusiness InternetUltra Wideband Plan (C-Band) forPublic Sector
REVISED/REMOVED
e Employee DiscountSupplement The following sentence is deleted inits
entirety from this section; “It is Verizon’s intent to continue offering its
Employee Program consistent with the terms and conditions provided
under the current DMS10/11- 008C contract, Exhibit 7”
22 May 2,2022 ADDED:
e DoForms
o  Wireless Network Performance
REMOVED:
e (Canvas
e ThePTTCodes
Revised/Updated:
e OneTalk
e Mobilelron
e Samsung Knox
o NetworkFleet
e VVZ Mobile Device Management tolnclude Pro Services
23 July7,2022 ADDED:
e Business Unlimited Plus Data Device Plan
e Business Unlimited Tablet Pro Plan
e  Group Command Software SKUs
e Group Advanced Software SKUs
e Push To Talk Plus Group Command Feature Only
e Push To Talk Plus Group AdvancedFeature Only
Revised/Updated:
e GroupFirstResponseforNational Security, PublicSafety,and First
Responders
e Group First Responsefor NonPublic Safety Customers
e GroupFirst ResponseDispatchand Video Bundles
e |IBM MaaS360 Enterprise Mobility Management
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24 Nov 17,2022 Added:
e [EFAX
e EMAG
Revised/Updated:

e TravelPass
e Secure Cloud Gateway
e \VerizonMDM

25 February 22,2023 Add:

o FloridaMBBFWA Plans —Public Safety

e FloridaMBBFWA Plan

o 4G FWABack-up Mobile BroadbandPlan

26 March 31,2023 Revision/Update:

e 4G FWA Mobile BroadbandPlan

Verizon Connect NWF

Netmotion (Absolute NetMotion)

Zero Trust Dynamic Accent (Formerly Secure Cloud Gateway)
Verizon MDM

4G/5G Unlimited SmartphonePlan withMobileBroadband Priority and
Preemption

e Custom4G Unlimited Mobile Broadoand

27 May 15,2023 Add:
e Verizon Mobile for Microsoft Teams
e Intrepid Network

28 August 15,2023 Add:

e Connected Solutions Group —PotSolve by CSG
e MarketSpark

o 4GFWAPOTSBackupPlan$151GB

Revision/Update:
e Lookout Mobile Endpoint Security

29 November 28,2023 | Add:

Government 5G UWB Unlimited Tablet Plan

Government 5GUWB Unlimited Connected LaptopPlan

Government 5G UWB Mobile Broadband Tablet Share Plan

Custom Public Safety 4G/5G UWB Mobile Broadband Unlimited Primary
AccessPlanwith Mobile BroadbandPriority and Preemption
Government5G UWB Unlimited Jetpack/MiFi Data Device Plan

210 February 02,2024 Add:
e Custom4G Unlimited Mobile Broadband Planfor Laptopswith Mobile
Broadband Priority and Preemption for Public Safety

211 April 26,2024 Add:

e 5G PublicSector 2ndNumber Smartphone Backup Plan

¢ 5G Public Safety2nd Number Smartphone BackupPlan

o 5GUWBJetpack—-MiFiUnlimited PlanwithPriorityand
Preemption for Public Safety

o 5GUWBUnNIimited Tablet Plan1withPriorityand Preemptionfor Public
Safety

e 5GUWBUnlimited ConnectedLaptopPlaniwithPriorityand
Preemption for Public Safety

o 5GUWBJetpack-MiFiUnlimited PlanwithPriorityand
Preemption for First Responders

o  5GUWBUnNlimited Tablet PlaniwithPriorityand Preemptionfor First

Responders
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5GUWBUnlimited Connected Laptop PlaniwithPriorityand
Preemption for First Responders

Revision/Update:

Plan 20664/53925 plan toaddadditional eligible NAICs codes.
Plan 16810 plan toinclude optional PTT feature

212

October 03,2024

5G BusinessInternet UWB200Mbps (C-Band) PlanforPublic Sector
Custom4G/5G Verizon Wireless SmartphonePlanforNational Security,

Public Safety, and First Responders

Revision/Update:

Custom 4G Unlimited Smartphone Planfor Public Sector
5G UWB Jetpack-Mifi Unlimited Public Safety Plan

5G UWB Tablet Unlimited Public Safety Plan

5G UWB Laptop Unlimited Public Safety Plan

5G UWB Jetpack-MifiUnlimitedFirst Responder Plan
5G UWB TabletUnlimited First Responder Plan

5G UWB LaptopUnlimitedFirst Responder Plan

5G Public Safety2nd Number Smartphone BackupPlan
4G/5G Unlimited Public Safety Smartphone Plan

4G Unlimited Public Safety Basic Phone Plan

4G UnlimitedMobile Broadband Public Safety Plan

4G Unlimited Push to Talk Public Safety Plan

Mobile BroadbandPriority Feature
4G/5GUWBPublicSafety Mobile BroadbandUnlimited Primary
Access Plan

Preemption Service Feature for Public Safety

4G Unlimited Mobile Broadband PublicSafety Planwith Priority &
Preemption

Group First Response

Pushto Talk

4G Numbershare Unlimited Plan

Basic Phone Unlimited Talk Plus 500 MB Plan

Custom Wireless Home Phone Connect Plan

Market Spark

Mobile Iron

Verizon MDM

5G UWBBolt-onFeature

Custom Wireless Home Phone Connect Plan Removed:
LTEBusiness Internet 10 Mbps M2M plans

Local Network Command

213

November 19,2024

Add:
3r9Eye Technology

Custom Business TravelPass Feature

Revision/Update:

State of Florida Custom Per Unit Plans and Features

4G Basic Phone PushtoTalk Plus (PTT+) Only Plan

State of Florida Nationwide Voice Calling Share Plans:Basic Phones
Only

State of Florida Nationwide Voice CallingShare Plans:
SmartphonesOnly

Custom State of Florida Nationwide Voice Calling Plans

Flexible Business PlansF or Basic & Smariphones

Flexible Business PlansFor Data Devices

CustomState of Florida4 GMobileBroadband Data Share Plans for Tablets

Flexible BusinessPlansForData Devices-Connected Device/ Internet
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with Voice Plans

e CustomFlatRate Mobile Broadband —Government

e CustomMobile BroadbandPlanll- Government Government
SubscribersOnly

e Business Unlimited Plus Data Device Plan

e Business Unlimited TabletPro Plan

e Custom State of Florida Nationwide Machine to Machine (M2M)

e Machineto Machine (M2M) Share Group 1Plans - Low Usage

e  Machineto Machine (M2M) Share Group2 Plans - High Usage

e Machineto Machine WirelessBackup Router Plan

e Public SectorMobile Broadband Machine toMachine (M2M) Share Plans

e 4G BusinessTravelPass

e Asavie

Removed:

e  Custom4G/5G UnlimitedSmartphone Planwith Mobile Broadband Priority

and Preemption for National Security, Public Safety,and FirstResponders

214 Add:
e CustomNationwide “Keep Active” Mobile BroadbandPlan
e New One Talk Tiered Pricing

Removed:
e LegacyOneTalkPricing
e NetworkFleet

215 May 9,2025 Add:

e  Custom4G/5G Unlimited Smartphone Plan for Public Sector Plan# 61576 (pg
10)

e Modify Plan69600SPOfrom$3.00 to $0.00(pg35)

e Verizon Frontline Network Slice $40 First Responder Plan# 77158 (pg.50)

e USAOnly4G/5G Unlimited Smartphone Plan #79602 (pg 37)

Removed:
e Custom4G Smartphone PlanforPublic SectorPlan #13656 (pg 10)

216 June 26,2025 Add:
e 4G Nationwide Pushto Talk Plus Only Plan #94244/92857 (pg 6)

217 July 25,2025 Add:

e 4G/5G Public Safety Bodycam Shared Data Plans National Security, Public Safety,
and First Responders #63689 (pg 50)

e Enhanced Messaging Plans #67772 (pg54)
RCS Terms of Service (pg219)

Revision/Update:

e Individual-Liable Service Pricing Discount (pg3)

e Government 5GUWB Unlimited Tablet Plan #70989 (pg 17)

e 5G Business Internet Ultra Wideband Plan 200 Mbps (C-Band) for Public Sector
#73757 (pg22)

e 4G Machine-to-Machine Wireless Backup Router Plan #86848 (pg 25)

e  Custom SingleRate Domestic 4G UnlimitedVoice andMessagingwith Shared
Data Smartphone Plans and International Travel #95266 (pg33)

o  Custom4G/5G Verizon Wireless Smartphone Planfor National Security, Public
Safety,and First Responders #69600 (pg 35)
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e  Custom4G/5G Unlimited Smartphone Planwith Mobile Broadoand Priority and
Preemption for National Security, Public Safety, and First Responders - USA Only
#79602 (pg 36)

e  Custom4G Unlimited Mobile Broadband Plan with Mobile Broadband Priority and
Preemption for National Security, Public Safety, and First Responders # 20664
(pg 37)

e  Custom Public Safety 4G/5G UWB Mobile Broadband Unlimited Primary Access
Plan #70996 (pg 39)

e  Custom4G Unlimited Mobile Broadband Plan for Laptopswith Mobile Broadband
Priority and Preemptionfor Public Safety #73728 (pg 40)

e 5G UWB Unlimited Tablet Planwith Priority and Preemption for Public Safety
#73944 (pg 41)

e 5G UWB Unlimited Connected Laptop Plan with Priority and Preemption for Public
Safety #73964 (pg 42)

e  5G UWB Jetpack —MiFiUnlimited Plan with Priority and Preemption for Public
Safety #73977 (pg 43)

e 5G UWBUnlimited Tablet Planwith Priority and Preemption for First Responders
#80071 (pg 44)

e 5G UWB Unlimited Connected Laptop Plan with Priority and Preemption for First
Responders #80076 (pg 45)

e  5G UWB Jetpack —MiFiUnlimited Plan with Priority and Preemption for First
Responders #80081(pg 4 6)
5G Public Safety 2nd Number Smartphone Backup Plan #75088 (pg 47)

Mobile Broadband Priority Feature for National Security, Public Safety, and First
Responders #86124 (pg 47)

e Verizon Wireless Preemption Service Feature for National Security, Public Safety,
and First Responders #86428 (pg 48)

e MarketSpark (pg100 &184)

Removed
e Enhanced Messaging Features #2219 (pg 127)
e Custom State of Florida Field Force Manager Features #75681(pg 91)

218

December1,2025

Add:

e 4G FWA Back-up Mobile Broadband Share Plan with Voice # 65211 (pg 23)
e Reveal (pg114)

e VCF Senvices —TermsandConditions (pg 211)

Revision/Update:
e  Custom Public Safety 4 G/5G UWB Mobile Broadband Unlimited Primary AccessPlan
#70996 (pg40)

e VerizonFrontline NetworkSlice #77158 (pg50)

December 1, 2025

State of Florida Contract No: DMS-19/20-006
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additional information. ©Verizon2024
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